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[Mpo NocCibHUK

Llei nocibHMK po3pobneHo B pamKax NPOeKTy «[lcuxiyHe 340pos’a ana YKpainm (MH4U)» — npoekTty
PO3BUTKY, AKMIN BNPOBALKYETLCA 3a NiATPUMKM LLBeluapii, y cnisnpaui 3 LLIBEMLLAPCbKOO areHLie0 po3BUTKY
Ta cnispobiTHUUTBa (SDC).

Mpo npoekT «McuxiuHe 340poB’a ana YKpaiHU»

MeToto npoekty MH4U € nigBuLWEeHHA AKOCTI 4ONOMOrM, MCUXOCOLLIQNbHMX MOCAYT | NOKPALWEHHSA CTaHy
NCUXiYHOTO 340PO0B’A YKpaiHLiB. MPOEKT BNpoBaaKyeTbca 3a NigTpumkn GFA Consulting Group GmbH,
Implemental Worldwide CIC, ncuxiaTpuuHoi nikapHi Litopuxcbkoro yHiBepcuTeTy Ta YKpaiHCbKOro
KaTtonuubKoro yHiBepcuteTty, m. JIbBiB.

Mpo opraHi3sauyito «OuiHKa cTaHy 3a0poB’a B EBponi» (Health Assessment Europe)

OpraHisauis «OuiHKa cTaHy 3g0poB’s B €EBponi» (HAE) € eBponelicbkoto dinieto OpraHisauii 3 po3pobKku
CTaHaapTiB y cdepi oxopoHu 3aopos’s (HSO) i AkpeauTauii y KaHagi. HSO — ue uUeHTp HayKoBWX
JocnigKeHb Ta PO3BUTKY, AKUMA 3aMMAETbCA MIXKHAPOAHWMMM CTaHAAPTaMM i NOCAYFramMu LUAXOM
3a/ly4YeHHs cneuianisoBaHMX 3HaHb i poceigy 3 ycboro cBiTy. HAE 3abesneuye HeynepegsKeHe
OUiHIOBaHHA pPobOTWM opraHisaliit y cdepax OXOpOoHWM 340pOB’A | HaAaHHA couiaNbHUX MOCAYT, @ TaKOX
HaBYa/ibHMX Nporpam y €Bponi, 3a 4ONOMOro TOYHOI MeToA0Oorii | BNpOBaAKeHHA HanepeKTUBHILIMX
NpaKTUK 3abe3neyeHHs SKOCTi.

HAE cniBnpautoe 3 npoektom MH4AU 3 meTowo po3pobKM i BNpoOBagsKeHHs f[BOX MOCIOHMKIB 3
OLiHIOBaHHA A/1A MNOKpPalWeHHA AKOCTI HafaHHA nocnayr y cdepi OXOPOHM MCUXIYHOrO 340pOB’S B
3aK/laZlax OXOPOHM 340POB's Ta Ha PiBHI rpomag, B YKpaiHi.
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BcTyn

MeTta MocibHuKa

Len nocibHMK po3pobnaeHO 3 mMeTol MOoNyAApu3auii Ta NiATPMMKKM cTanoi KynbTypyn 6e3nepepBHOro
NoAinNWeHHA AKOCTI NOCAYr, SKi HaaaTbeA B YKpaiHi y cdepi 0XOpoHM NcuxiyHOro 340poB’a B 3aKnagax
OXOPOHW 34,0p0B'A.

3rigHO 3 BU3HauyeHHAM BcecBiTHbOI opraHisauii oxopoHu 3gopos’s (BOO3), 300pos’a € cmaHOM NO8HO20
hi3u4Ho20, ricuxiyHoe2o i coyianoHo2o 00b6pobymy, a He Auwe 8i0CYMHICMIO 3aX80PH8AHb 60 hi3UYHUX
8a0. OKpim LbOro, TAaKOX BKA3YETbA, WO HEMAE 300p0o8’a 6e3 ncuxiyHoz2o 300pos’s. Xoya uein NocibHMK
po3pobneHnin besnocepeaHbo Ans chbepu 0XOPOHM NCUXIYHOrO 340POB’A B 3aK/1aZax OXOPOHU 340p0B'A,
BaX/IMBO PO3YyMiTH, WO ycA iHbopmalia Woao 340pOB’'s JIOAUHM, MAAHYBAHHA MOC/AYr 3 OXOPOHWU
3[0pOB’s Ta NpoLECiB NPUNHATTA pilleHb, € aKTya/lbHOW ANA chepu HaZaHHA NOCAYr 3 MCUXIYHOro
340poB’s 3aranom. PisnyHe i ncuxiyHe 340pPOB’S NauieHTa HEPO3PMBHO NOB’A3aHi, came Tomy 6arato 3
KpUTEpIiB MOXKHa 3aCTOCOBYBATM A0 YCbOrO CNEKTPY Nocayry cdepi OXopoHU 340poB’s.

MnaHyBaHHA | po3po6bKa

KntoyoBi NpMHUMNK N1aHyBaHHA i Npouecy po3pobKu nocibHuKa:

1. BmicT nocibHWKa cnpAaMOBaHMI Ha NiABULEHHA AKOCTI HaAaHHA nocayr y cdepi OXOPOHM NCUXIYHOTO
30poB’s B YKpaiHi.

2. BmicT noBMHeH BigobpaxKaTu aKTya/lbHUIA KOHTEKCT AiANbHOCTI HagaBadiB nocayr 3 ncuxiyHoro
30pOB’s, @ TAKOX MICTUTU peKomeHAalLil, CMPAMOBaHI Ha MOKpPaLLLEHHA AKOCTI NOCAyr.

3. BmicT noBuHeH Bigobpaxkati noTpebu KiHLEBOro KOPMUCTyBaYa — NPALLIBHUKIB OpraHisaLii, y SKux
HaZatTbCA NOC/YrM 3 OXOPOHM NCUXIYHOTO 340POB’A.

4. BmicT nocibHuKa 3abe3neyye NOBHOLHHY y4acTb i MAPTHEPCTBO 3 BOKY NaLEHTIB, YNEeHiB IXHiX cimel i
rpomagu.

5. BMmicT noBuHeH cayrysaTuM AOMOBHEHHAM A0 ICHYKOYMX NpoOUecCiB NiLeH3yBaHHA i akpeauTauii.
OcHoBHa mMeTa — MiATPMMATK OpraHisauii, AKi HagaTb NOCAYTM 3 OXOPOHM NCUXIYHOTO 340p0B’A, H6e3
CTBOPEHHA A04aTKOBUX NepeLLKoa,

B npoueci po3pobku i NigrotoBkM NOCibBHWMKaA 3 MeTOH aHani3y 3arasibHOr0 KOHTEKCTY i CTPYKTypwm
CUCTEMM HAAAHHA MOCAYr 3 OXOPOHW MNCUXIYHOro 340poB’A Ha 6asi nikapeHb HGyna npoBeneHO TaKy
poborTy:

3ycTpidvi 0bMmiHy AocBigom 3 KomaHaowo MH4U

Y pamkax poboTu NPOEKTHOI KoMaHaW Byno nNpoBeAeHO ABi 3ycTpiyi 0OmiHy AocBigom ans Toro, wob
Ai3HaTMcA Binblie Npo 3aBAAHHA NPOEKTY, 3PO3YMITU CTPYKTYPY CUCTEMM HAZAHHA MOCAYT 3 NCUXIYHOro
34,0p0B’s B YKpaAiHi Ta LONOMOITU BU3HAYMTN 06CAr NOCIOHMKA 3 NPOBEAEHHSA OL,iHIOBaHHA.

[lig vac yux 3ycTpiyelt 6yno 34iMCHEHO OrNAA, TaKMX KOMMOHEHTIB:

e Crpareria Ta 3aBAaHHA YKpaiHuM Woa0 chepm 0XOpOoHU NCUXiYHOro 340p0B’A

e [lporpama «[lcuxiyHe 300poB'a ana YKpaiHu»

o CTpyKTypa cUCTEMM NOCAYT 3 OXOPOHU NCUXIYHOIO 340Pp0B'A B YKpPaAiHi: BUK/INKM | MOXKANBOCTI
e HanpautoBaHHsA KoHcopuiymy npoekty MH4U 3a pesynbTaTamu No4aTKOBKUX eTaniB poboTu

e JloKymeHTalif, AKa noTpebye nepernagy

3 MociBHUK 3 NPOBEAEHHA OLHIOBAHHA A1 HAZAHHA MOCAYT 3 OXOPOHW NCUXIYHOro 340P0B’A B Bcmyn
3aK/1laf,ax OXOPOHM 340POB’A



AHKeTyBaHHA Ta iHTepB’t0 B OpraHisauiax, AKi HafgaloTb MOCAYrM 3 OXOPOHM MCUXIYHOro 340pP0B'Ss,
06paHuX ANs NiJIOTHOTO MPOEKTY.

Ona Bigbopy niNoTHUX opraHisauiit 6y10 BUKOPUCTAHO METO/ «aHKETYBaHHA» 3 NoAablUMM iHTepB'to.
MuTaHHA cTocyBanuca obcAary Mocayr, BUMKAWKIB, PIBHA 3a/ly4eHHSA NAaL€HTIB, YNeHiB iXHiX ciment i
rpomazm Ta 6ynm nogineHi Ha Taki N’ATb KaTeropin:

1. CTpyKTypa i cTpaTeria: ynpas/iHHA, OpraHisauiliHa CTPYKTypa Ta CTpaTerivyHi YMHHUKKN AifIbHOCTI
OpraHisau,ii oXopoHM 340p0B'SA.

2. Mocnyru: obecar nocnyr, AKi HaAalTbCA NALiEHTaM.

3. [onomora nawuieHTy: 40CBiA, NALEHTIB Ta MEeTOAM OLHIOBAaHHA 40CBIAyY.

4. 30BHIiWHA cniBNpaLA: 3any4eHHA NpeaCcTaBHUKIB rpomag, i TPETIX CTOPIH.

5

BUKANKK | mOXKNMBOCTI.

Pe3ynbTaT aHKeTyBaHHA CTanW UiHHUM gxepenom iHbopmauii ana obrpyHTyBaHHA BUOOPY
BiAANOBIAHMX KPUTEPIiB Ta BU3HAYeHHA 06cAry nocibHUKa.

Ornag AoOKYMeHTaLLii

Ona obrpyHTyBaHHA BMOOpPY BiANOBIAHWUX KpuTepiiB 6yn0 npoBeAeHO peTesibHUM Orfag OCHOBHUX
OOKYMEHTIB, a came:

1. MporpamHoi AoOKymeHTauii npoekty MH4U, 30Kpema OCHOBHMX HanpautloBaHb 3a pes3y/ibTaTaMu
NOYaTKOBUX eTaniB NPOEKTY, OCHOBHMX NMOYATKOBUX Ta OCTAaTOYHMX 3BITiB.

2. HauioHanbHOiI i perioHanbHOI cTpaTeriyHoi AOKyMeHTaUii y cdepi OXOpPOHU MCUXIYHOro 340pOB'A B
YKpaiHi.
3aKoHO4aBYO0I Ta HOPMATMBHOT 6a3M 3 NMUTAHb HAZAHHA NOC/YT 3 OXOPOHM NCUXIYHOTO 340POB'A.

4. [laHnX, OTPMMaHUX B pe3ynbTaTi aHKeTyBaHHA, Ta A0AATKOBOI AOKYMeHTauil, HagaHoi NiNOTHUMMU
opraHisauiamu.

Ornap Bibaioteku ctaHaapTis HSO

OpraHisauis 3 po3pobku ctaHgapTiB y cdepi oxopoHu 3gopos’s (HSO) € ynoBHOBaXKeHOK opraHisadieto,
AKa 3aMMaETbCA PO3pobKol cTaHAapTiB AnAa Pagm ctaHgapTie KaHagn. HSO 3alimaeTbca po3pobKoto i
NiATPMMKOW Binbl HiX COTHI CTaHAaPTIB 3 HafZaHHA COUia/JIbHUX MOCAYr Ta nocayr y chepi oXopoHu
300p0B'A, akpeanToBaHUX MiHAapOAHMM TOBAPUCTBOM SIKOCTI Yy ranysi oxopoHu 3gopos'a (ISQua).
CraHgapTn po3pobnsoTbcsa 3a yyacTi HagaBadiB nocayr y cdepi oxopoHu 340poB'a, daxisLib,
ynpaBAiHLUiB, NaLEHTIB i IXHIX cimel, Ta NpPoxoaATb peTesibHUIA NpoLec Po3pobKku ana 3abesneyeHHn
AKOCTI.

Ons pekomeHgauin Wwoao po3pobKM KpuTepiie NOCiOHWKA, a TaKOoXK A1A iHPOPMYBaHHA OpraHisauin
oo po3ainis Ta nigposainis AokymeHTy byno obpaHo BignosigHi ctaHaapTv HSO, AKi 3acTocoBylOTHCA
Yy TaKMX HanpaAMKax fK NigepctsBo, NOCAYrM 3 OXOPOHW MNCUXIYHOrO 340pOoB'A, oOpraHisauin
MeANKaMEHTO3HOTO /liKyBaHHA Ta TeieMeanyHi NoCayru.

CTpyKTypa nocibHuKa

MocCibHMK 3 HagaHHA NOCAYr 3 OXOPOHM MCUXIYHOTO 340POB’A B 3aKAadax OXOPOHW 340poB'A
CKNAJA€ETbCA 3 TAKUX PO34iNiB:

e JlinepcTtso
e QOpraHisauia gonomoru
¢ |HOEKUiNHMIA KOHTPOAb Ta NpodinakTUKa iHpeKLin

e OpraHizauia megMKaMeHTO3HOro NiKyBaHHA

i i N n i n
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e TenemeamumHa Ta BipTyanbHe 340p0B'A

e biomegunyHa nabopartopis

KoKeH po3ain cknaga€etbea 3 KiIbKOX NiAp03A4iNiB, AKi pO3KpUBaAKOTL NeBHy Temy. KoxKeH nigposain
BK/ItOYAE KpUTepii abo 3aaBNeHi Lini, BUAiNeHi )}UpHUM WpndTom Ta 3 BigNnoBiAHUM HYMEpPyBaHHAM.

Kputepii Tako)K BKAOYAlOTb pekomeHZauii 3 goaaTkoBoto iHdopmalieto abo BKasiBKamMu LWo040
iIXHbOrO 3aCTOCYBaHHA Y BiANOBIAHOCTI A0 MiXHAPOAHOI MPAaKTUKU Ta HAUiOHANbHWUX BUMOT 40O
OpraHisauin, aKi HagaTb NOC/AYTM 3 OXOPOHWU 340P0B'A, Ta AIANLHICTb AKUX PETrYOETLCA BUMOraMm
3aKOHOAABCTBA, a TAKOX NpoLeAypoto NileH3yBaHHA Ta/abo akpeauTalii.

[JesAki KpuTepii 6yan BU3HaYeHi AK KOCHOBHI KpuTepii». Lle € Haa3BMYAHO BaXKNMBI NPaAKTUKKU AnA
poboTM opraHizauiin, cnpsMoBaHi Ha MiHIMI3auito PM3MKIB ANA NALEHTIB Ta NiABULLEHHA PiBHA
6e3nekn. KoxeH «OCHOBHUI KPUTEPIN» MO3HAYAETbCSA 3HAKOM OKJIUKY.

OcHOBHI KpuTepii: 6a30Bi NPaKTUKK, AKI MalOTb 3aCTOCOBYBATMCSA OpraHisauiaMm 3 METOH
MiHiMi3auii pM3MKiB A41a NALEHTIB Ta NiABULWEHHSA IXHbOT 6e3neku.
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Posain 1: JlipepcTtso

Mpouecn ynpaBniHHA Ta NigepcTsa BM3Ha4valoTb 060B'A3KM Ta YHKLii KepiBHMKIB opraHisauji Ta
YyNpaBAiHCbKY cUCTEMY AliKapHi 3 MeTol HafaHHA 6e3ne4yHoi Ta AKicHOT gonomoru y cdepi oXopoHu
NCUXIYHOTO 340POB’A.

Llen po3gain npuceaYeHnin pilueHHAM, CTPYKTYpam Ta npoueaypam, NoB’a3aHMM i3 piBHem cTparTerii
Ta NNAHYBAHHA, @ TaKOX 3 HanpAMKamu poboTW, LLO CAPUAOTb HaZaHHIO KAiHIYHOI gonomoru B
coepi ncuxiyHoro 340poB's. [HPopmaLuis 3 LbOro PO3A4iNy CTOCYETbCA YCiX KOMaHA Ta BiadineHb
NiKapHi, Toai Ak Po3gin 2 6e3nocepeaHbO CTOCYETbCA KOMaHA, KNiHILUMCTIB, AKi HaAalTb A4ONOMOry
nauieHTam.

1.1 NMnaHyBaHHA CTPYKTYpPU Ta QYHKLIN
Cmpykmypa ma ¢yHKUii caywb OXOpPOHU rcuxiyHo20 300p08'A mMma OO0MOMIHHUX CAyH b
MAGHYOMbCA 3 ypaxysaHHAM nompeb nauieHmis.

1.1.1 OTpumaHHsA iHdpopmalii Big, nauieHTis, iXHix cimeit, napTHepiB Ta rpomagu Wwom[o0 notpebd
3 NUTaHb NCUXIYHOro 340pOB'A B rpomagi 3 meToto iHPOPMYBAHHA CUCTEMU OXOPOHU
NCUXiYHOrO 34,0POB'A Ta NNIAHYBaHHA NOCAYT.

PekomeHaallii:

Y pa3si noTpebun HeobxiaHO 3p0bUTM 3aNUT HA OTPMMAHHSA OHOBJIEHOIT iIHDOPMaLLT Bif, NALEHTIB, iXHiX
cimein, napTHepiB Ta rpomaam abo K MOXKHa BUKOPUCTOBYBATM NonepeaHbo HagaHy iHpopmauito 3a
ymoBM i akTyanbHoOCTI. AKWwo 36ip iHGopmaLii He BXOoAUTb A0 KOMMETeHLii KomaHAM, KomaHaa
NOBMHHA 3HATK, AK OTPMMATK AOCTYN A0 Hei Ta AK NPaBUIbHO BUKOPUCTOBYBATM iHPOPMALLitO, KOO
BOHW BOJIOAiOTb. IHPOpMaLis MOXKe HAaZXOANTM i3 BHYTPILLHIX Ta 30BHILWHIX AXKepen, TakuxX AK AaHi
nepenucy HacesieHHs, 3BITM WOAO MJIAHYBAHHA 3aBEPLUEHHA HaZaHHA MNOCAYr, AAHi 3i CMMCKY
OYiKyBaHHSA Ta OLiHIOBaHHA NoTpeb rpomaau.

IHpopmaLlis nNOBMHHA BKAOYATU nepenik 3aABAeHUX noTpebd nauieHTiB, sAKUx obcayrosye
OpraHisauin, a TakoX TeHAEHLUii, fAKi MOXyTb BMJIMHYTU Ha rpomagy Ta ii noTpebu B MeanyHUX
nocnayrax.

Ha noTtpebu B MeAMYHUX NOCAYrax MOXKYTb BMIMBATWU: CTAH 340POB’S, MOMKAMBOCTI, PU3MKKU Ta
3[10pOB’A, TaKi AK piBeHb AOXOAiIB, MepeXKa coLiasibHOI MiATPUMKM, PiBEHb OCBITM Ta FPAMOTHOCTI,
3aMHATICTb Ta YMOBM MpaLi, 4OCTYN A0 MeAUYHUX NOCAYT, CTaTb Ta Ky/AbTypHi 0C06aMBOCTI.

1.1.2 Bisis Ta cTpaTeriyHKiA NnaH opraHisauii.

PekomeHpallii:

PerynspHictb Ta dopmasibHa npoueaypa CTpaTeriyHoro naaHyBaHHA MOXYTb BiApi3HATUCA 3a1€XKHO
Bif, po3mipy Ta Tuny opraHisauyii. lMpouec cTpaTeriyHOro naAaHyBaHHA BUKOPMUCTOBYETbCA A/1A
BM3HaAYEeHHA AOBrocTPOKOBOro 6aueHHs (Bisii) Ta cTpaTerii opraHisauii 3 MeTo A0CATHEHHS LbOro
6ayeHHsA. Y npoueci cTpaTeriyHOro niaaHyBaHHS KepPiBHUMKWM OpraHisauii noBMHHI cniBnpawtoBati 3
LUMPOKMM KOJIOM 3aLiiKaB/IeHUX CTOPiH (CTeliKxongepis), 30Kpema 3 YieHaMn KOMaHAaM, NaLieHTamm
Ta IXHIMM cim'samu.

Ll,eVI CTpaTeriHHMﬁ na1aH NOBUHEH BKAKOYATU AOBFOCTpOKOBi Ta KOpOTKOCTpOKOBi nnaHm Aiﬁ woao
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LiANbHOCTI 3aKnagy BignoBiAHO A0 NyHKTY 1.9 cTaHAapTiB akpeauTauii, AKi 3aCTOCOBYHOTbLCA MpKU
aKkpeguTaLii 3akNasiB OXOPOHU 340POB’S.

AKWO icHye cneujanizoBaHM oOpraH YynpaBAiHHA, SAKUMA MOXKe OyTWM AK 30BHIlIHIM, Tak i
YNOBHOBAXXeHUI ypAa0M, LLeli OpraH TaKoXK 3any4atoTb 40 HArNAA4y 3a NPOLECOM.

1.13 Mpouec po3pobKu Ta nepernagy 0OCHOBHUX Ljinei i 3aBAaHb opraHisauii 3a yyacTtio
YneHiB KOMaHAM, NALLIEHTIB, IXHIX cCimeil Ta KNOYOBUX 3aLLiKaB/IHUX CTOPIH.

PekomeHpauii:
YacTo OCHOBHI Uifi Ta 3aBAaHHA BWM3HAYalOTbCA CTATYTOM OpraHisalii, SKUN 3aTBEpArKYETbCA
BJIACHMKOM opraHi3auii abo ii BUKOHaBYMM opraHom. CTBepAsKeHHs OCHOBHMUX LUinei i 3aBAaHb,
TaKOX BigoOMe AK «3aABa NPO HaMipu», ONUCYE MeTy Ta MaHAAT opraHisaLii, KaTeropii HaceneHHs,
AKi BOHA 0b6cnyroBye, Ta 0bcAr nocayr, Wo HagatoTbeA. Micia NOBMHHA ByTWM HanMcaHa NPOCTOlO Ta
3po3ymisioto MoBoto. Mpouecn po3pobkm abo nepernsgy OCHOBHMX Linen Ta 3aBAaHb opraHisaLii
MOYTb Bigpi3HATMCA, asie BOHU NOBUHHI MICTUTU peKoMeHaau,ii NnpeACTaBHUKIB CaMoi opraHisauii Ta
il cTekxongepis, 30Kpema KOMaHA, NaLieHTIB Ta ixHix cimei. Y 6araTbox BunagKax 36opom
peKOMeHAaUin 3aMMaA€ETbCA BMKOHABYMI KepiBHUK OpraHisauii, sKWM [0BOAMTL iX A0 BigoMa
KepiBHMLTBA OpraHisaLii abo opraHy ynpaBiHHA, AKWO TakMi €. Y BUNaAKy AepKaBHUX opraHisauin
36ip iHbopmauii Mmoxke BiabyBaTMCA LWAAXOM NPOBEAEHHA KOHCy/AbTaliM 3 npeacTaBHUKaMM
rPOMAACbKOCTI Ta CAaMMX FpoOMag,

1.14 Po3po6Ka, cxBasieHHA Ta BNPOBaAKEHHA eTUYHOI PAaMKM AN NiATPUMKN eTUYHUX
NPaKTUK BiabyBa€ETbCA 3a YUACTIO NALEHTIB Ta iXHiX cimei.

PekomeHpallii:

ETnyHa pamka 3abe3neyye cTaHAAPTU30BAHMIA Niaxia A0 POHOTM 3 MUTAHHAMW €TUKM Ta Y Npoueci
NPUIAHATTA piweHb. PamKa moXKe BKAOYATU KOLEKCM NOBELiHKM, HAaCTAaHOBM, NPOLLECU Ta LiHHOCTI,
AKi gonomaratoTb y NPUMHATTI pilleHb. HasBHICTb €TMYHOI paMKU CNPUAE AOTPUMAHHIO €TUYHMUX
HOPM MNOBEAHKM Ta MPAKTUK Ha PiBHI BCi€i OpraHisauii Ta AONOMara€ 3 BUPIWEHHAM EeTUYHUX
npobnem, AKLLO Taki BUHMKaOTb. ETMYHA pamKa MOXKe OXOM/BaTM HWU3KY MUTaHb, MOB’A3aHUX 3
OpraHi3auinHO eTUKOD, Ai/I0BOI0 €TUKOK, ETUKOK HAayKOBUX AOC/iAMKEHb, KNIHIYHOW eTMKOK Ta
6ioeTnkoto. ETMYHA NoBefiHKa BKOYAE, ae He 0DMENKYETbCA, 3aXMCT Ta Ha/leXHEe BUKOPUCTAHHAM
aKTUBIB OpraHisaLii, 4OTPUMAHHA 3aKOHIB, NPaBMA i HOPM Ta NUTAHHA KOoHiAeHUiMHOCTI. TakoX
HaZ3BMYaAHO Ba)K/MBO, LWOO B OpraHisauii 3 OXOPOHM MNCUMXIYHOrO 340POB’A AOTPUMYBAIMUCA
KOHKPETHUX BHYTPIWHIX MpaBW/, AKi YiTKO BM3HAYalOTb, Yy AKMX BUMALKAX € MOMKIMBUM
pOo3noBCOAKEHHA iHGOopMaLii 3 ornagy Ha NOTEeHUiMHI pu3MKM Ta  dakTopu BpasamsocTi. Lle
0CO6NMBO Ba*K/NMBO Y KOHTEKCTI BMCOKOro PiBHA cTUrmatmsauii y cdepi OXOPOHM MNCUXIYHOTO
3[0pOB’s Ta HaA3BMYANHOI 0BEpPEeXKHOCTI LoA0 TEMU KCAMOPO3KPUTTA» (418 NpaueBnalTyBaHHA
TOLLLO), @ TAKOXK TOAi, KOAU iHPpopMaLLisi MPO CTaH NCUXIYHOro 30POB’A MOXKe BNANMBATK Ha CUTYaLlLito
y cim'l, TMTaHHA NpaueBnalWwTyBaHHA ToWwo. KoXXHOMY HagaBayeBi NOCAYr CNig PO3poOUTU BHYTPILLHI
npasuna poboTM 3 YYTAMBUMWM TeMaMMW, fAKi BM3HAYATMMYTb, KOIM i KOMY MEepCcoHan MoXKe
NoBiAOMANATM NEeBHY iIHPOPMALLitO, AKLLLO BUABIEHO MNOTEHLIAHI PU3UKN.

ETnuHa pamka opraHisauji po3pobnseTbcsa KepiBHMKaMM opraHisaLlii 3a y4acTio NaLieHTiB, iXHix cimel
Ta KOMaHA. AKLWO icHYE crewianisoBaHWt opraH ynpaBaiHHA, AKMI MOXKe BYTU AK 30BHILIHIM, TaK i
YMNOBHOBAXXEHWUN YPAAOM, e OpraH CXBaItoE Ta 3aTBEPAKYE ETUUHY PAaMKY, @ TAKOXK AOTPUMYETbCA
il npuHUMniB.
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1.15 ETMYHA pamKa OMMUCYE NPOLLECU BUPILLEHHA ETUYHUX NUTaHb, AUnem Ta npobaem.

PekomeHaauii:

Mpouecn, onucaHi B E€TUYHIM pamLlji, 3a0X04ylOTb YCiX, XTO AOTUYHWUI A0 PobOTU opraHisauji
(BKNtoYatoum nauieHTiB Ta ixHi cim'i), y pasi noTpebu nigHIMaTM eTUYHI NUTAHHA Ta npobnemu 3
OOTPUMAHHAM  NpaBun  KoHoigeHUiHocTi. [lpouec BKAOYAE BU3HAYEHHS KpUTepiiB, fAKi
3aCTOCOBYIOTbCA A/1A BeAeHHA 06roBopeHb Ta NPOLLECiB MPUNHATTA pPilleHb WoA0 NUTaHb eTUKM.

MUTaHHA eTUKM MOXKYTb OYyTU KAiHIYHOro abo HEeKANiHIYHOro XapaKTepy Ta BK/KOYATM, afe He
obmeyBaTuca, npobremamm KOHOANIKTY iHTepeciB, eTUYHOI NOBEAiHKW, MOPYLEHHA eTUYHUX
pPamoK, a caMe: NopYLIEHHS KOHPIAEHUIMHOCTI, eTMYHMUX HacNifKiB po3noainy pecypcis (Hanpuknaa,
BUBIp MiX noTpebamu Ta MOXKAMBICTIO OMa4vyBaTU HaZaHHA MeAUYHUX MOCAYr), BaXKAUBICTIO
iHpOpPMOBaAHOI 3roauM Ta NMPUNUHEHHSA WTYYHOrO NIATPUMAHHA XUTTEBO-BaXKNMBUX QYHKLLN.

1.1.6 3aTBepAKeHHsA, CXBaNeHHA Ta A0TPMMAHHA €eTUYHOI PaMKM OpraHi3aLii opraHom
ynpaBniHHA.
PekomeHpallii:

ETMuHa pamka 3abesneyye CTaHO4APTM30BaHWM NigXig [0 BUPIWEHHA €TUYHMX  MUTaHb,
BperyatoBaHHA KOHOJIKTIB iHTepeciB Ta NPUNAHATTA pilleHb. PamKa MoXKe BKAKOYATU KOZEeKCu
noBeAiHKMN, HaCTaHOBW, NPOLLECK Ta LLIHHOCTI, fIKi JIoNoMaratoTb Y NPUNHATTI pPillleHb.

ETMyHa pamKa opraHisauii po3pobnseTbca  KepiBHMKAMM  oOpraHisauii 3 BMKOPWUCTAHHAM
peKoMeHAaLin opraHy ynpasiHHS.

MpOTOKOAM OpraHy NPaBAiHHA NOBMHHI NiIATBEPAXKYBATU BUKOPUCTAHHA NPUHLUMNIB €TUYHOI PaMKK Y
Moro AianbHOCTI Ha NOCTIAHIN OCHOBI.

1.1.7 BUKOPUCTAHHA CTPYKTYPOBAHOIO NpoLEecy A/1s BUABJEHHA Ta aHanizy GaKTUYHUX Ta
NOTEeHLiliHUX pU3UKiB UM npobnem.

KepiBHMKM HecyTb BigMoOBiga/bHICTb 3@ pillEHHA WOAO PO3MOAiNly PEecypciB, 30Kpema,
ineHTMdIKauilo Ta ouiHIOBAaHHA pU3MKiB. B opraHisauisx, ski nig3siTHi cneujanisoBaHomMy opraHy
ynpaBniHHA, AKMA MOXKe OyTu npeacTaBAeHU ypAaaoBMm abo iHMWKMM 30BHIWHIM OpraHom,
KepiBHMKM opraHisaLii BignoBifatloTb 32 HaZAHHA PeKOMEeHZaLUn WoA0 po3noainy pecypcis, y Tol
yac AK opraH ynpasfiHHA bepe Ha cebe BiANOBIAaNbHICTb 33 BUAB/IEHHS Ta OLHIOBAaHHA PU3MKIB A/1A
opraHisauii po3noainy pecypcis Ta KOHTPOJHOE PilLEHHA BULLOIO KEPiBHULITBA LLOAO iIX PO3NOAINY.

1.1.8 Po3nogin pecypcis Ik YaCTUHA PeryaapHoOro LMKAy naaHyBaHHA AiANbHOCTI opraHisauii.

PekomeHpauii:
KepiBHWKM opraHi3aLii € BignoBigaibHMMM Nepes opraHoOM ynpaB/iHHA 33 HafaHHA peKoMeHaaLin
woao posnoainy pecypcis. KepiBHuiA opraH Hece BiAnNoOBiAa/IbHICTb 338 BUSIB/IEHHA Ta OLiHIOBAHHSA
PpU3UKIB ANA opraHisaLii po3noainy pecypcis Ta KOHTPOJIIOE pilleHHA BULLOIMO KepiBHULTBA WoAo iX
posnogainy.
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B opraHi3sauisnx, Ae BigCyTHIM opraH ynpasaiHHA, KepPiBHUKM HECYTb BiANOBiAaNbHICTb 33 pilleHHA Woa0
pO3M0AiNy pecypcis, 30Kpema BUABAEHHA Ta OLiHIOBAHHA PU3MKIB. 3riAHO 3 3aKOHO4ABUYMMU
BMMOIraMM NEeBHUX KpaiH UM TepPUTOPIl, Leln NpoLec MoxKe byTu BignoBiganbHICTIO ypaay.

1.1.9 Po3po6Ka piuHUX onepaTUBHUX NAaHIB ANA 3abe3neueHHA BUKOHAHHA CTPATeriyHoro
NNaHy, uinei Ta 3aBa4aHb, a TAKOXK A4 yNpPaB/liHHA NOBCAKAEHHMMMU onepauiamu.

PekomeHaauii:

OnepaTtuBHI NAaHW OMUCYIOTb KOPOTKOCTPOKOBI METOAN AOCATHEHHS Uinen i 3aBAaHb, 3aAB/IEHUX Y

CTpaTeriyHoOMy MaHi, a TaKOXK HeobXigHi AnA Lboro 3axoam Ta pecypcu. OnepaTtMBHUI NAaH YacTo

CTa€ OCHOBOIO A1 PIYHOrO ONepaTMBHOro bIOAXKETy opraHisadil.

1.1.10 BM3HauYeHHA B onepaTMBHUX NAaHaX pecypciB, cucTem Ta iHPPaCTPYKTypu, HeobXigHMX
ANA HAAAHHA NOCAYTr Ta BUKOHAHHA CTpaTeriyHoro naaHy, uinei Ta 3aBgaHb.

PekomeHpallii:

OnepaTMBHI NNaHW OXON/OOTb TPYAOBI pecypcy opraHisauii, cuctemy ynpasniHHs iHdopmauieto, a
TAKOX MOXXIMBOCTI iIHGPACTPYKTYPU Ta BUMOTU LWOAO Hel.

3anexHo Bif TMMy opraHisaLii, Ui KOMNOHEHTM MOXYTb OYTM OXOMAeHi B 0O4HOMY M/aHi, 30Kpema
6i3Hec-nnaHi. TakoX opraHisauia MoXKe Po3pobUTU OKpeMi NAaHW A5 KOMKHOMO 3 BULLLE 3ragaHux
KOMMOHEHTIB. AKLWO naaHM po3pobnatoTbCss OKpemo, HeobxigHO HanaroguTu npouec Ans
3abe3neyeHHA y3roaKeHOoCTi NPIOPUTETIB Ta PO3MOAiNY PecypciB y PisHUX NaHax.

1.1.11 Po3po6bKa, BNpoBagKeHHA Ta aganTauisa CTPYKTyp, NOCAYr Ta HanNpAMKiB nporpam
opraHisauii gna 3abesneyeHHA HafaHHA MOCAYr Ta BUKOHAHHA OMEpPaTUBHUX MJaHIB
BiANOBigHO A0 iCHYOUMX BUMOT.

PekomeHpaalit:
3BiTK Npo dpiHaHCOBI pe3y/ibTaTh AiANbHOCTI HA4AKTLCA BAACHUKY, aKLioHepam, iHWKm ocobam abo
rpynam, BiAnoOBiAaNbHMM 33 MOHITOPUHI diHaHCOBMX pe3y/bTaTiB. PerynspHicTb KOHTpOO 3a
broa)keTom Ta OIOAMKETHOK  3BITHICTIO BCTAHOBJIIOETbCA OPraHis3auUielo i3  3aTBepAKeHHAM
BianoBiaHoOro rpadiky. AKWO € opraH ynpasaiHHA, AKWIA MOxKe ByTK ypsaaoBuM abo 30BHILWIHIM, 3BiTH
Ta goAaTkoBa iHbopMmaLia Npo pesynbTati GpiHaHCOBOI AiANbHOCTI (HanpuKnaa, NOTEHUiAHI PU3KNKM
ona GiHaHCOBOro CTaHy OpraHisaLii) HagalTbCA OpraHy ynpasiHHA.

1.1.12 KoHTponb 6toa)KeTy i perynapHa 3BiTHiCTb woao ¢$piHaHCOBUX pe3yabTaTiB AiANbHOCTI
opraHisauiii.

PekomeHgauii:
PerynsipHicTb KOHTPOIO 3a 6I0AKEeTOM Ta OIAXKETHOM 3BITHICTIO BCTAHOB/IOETLCA OpPraHisaLi€to i3
3aTBepAXKEeHHsAM BignosigHoro rpadiky. 3BiTM Ta AoaaTKoBa iHGopmaLia Nnpo ¢piHaHCOBI pe3ynbTaTn
AianbHOCTI (HanpUKNaa, NOTEHLiNHI PU3NKKM Ana GiHaHCOBOro CTaHy OpraHisadii) HaaalTbCA opraHy
YyNpaBAiHHA, AKLLO TaKUM iCHYE.

B opraHisauiax, ge BigCyTHiM opraH ynpaBaiHHA, 3BiTM Npo ¢iHAHCOBI pe3ynbTaTW Aif/IbHOCTI
HaZaloTbCA BAIACHMKY, aKuioHepam, iHWKMM ocobam abo rpynam, BiANOBiAA/bHUM 338 MOHITOPUHT

¢diHaHCOBMX pe3ynbTaTiB.
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1.2 CniBnpaus 3 nauieHTamum, ixHimu cim’amu Ta rpomapgoto

MawieHTn, iXHi cim'i Ta rpoMaza € NOBHOLIHHMMM NapTHEPaAMM, AKMX aKTUBHO 3a/1y4aloTb 40
cniBnpaui Ta 3 AKMMM KOHCYAbTYHOTbCA Y MUTAHHAX PO3POOKM, HaZaHHA Ta MOHITOPUHTY
meguyHux nocnyr. OpraHisauia TakoXK Bigirpae KAYOBY POab Yy CniBnpayi 3 rpomazgoto,
niaBuMLLYOYM i piBeHb NoiHGOpPMOBaHOCTI Ta 06i3HAHOCTI Y NUTAHHAX NCUXIYHOrO 340pPOB'A
Ta NPOTUAIT CTUTMI.

1.2.1 BukopucraHHa iHpopmauii npo rpomagy AnA naaHyBaHHA 06cary nocayr opraHisakii.

PekomeHpallii:
Y BuNagKax, Konu 3’ABNAETbCA HoBa iHGopmaLis abo KoAM MoTpebu rpomaam pPOo3LIMPHOOTHCS,
OpraHisauina BpaxoBye Ui 3MiHW A1a 3a4,0BO/IEHHA HOBMX NOTPe6.

AKLLO opraHi3auis camocTiliHO He BM3Ha4ae obcAry nocayr (Hanpukaaa, obcar nocayr HaZaeTbea Ha
3aMOB/ieHHA ypsady abo  BignoBiAHO 40 3aKOHOA4ABCTBA), iHdopmauia npo  rpomagy
BMKOPWUCTOBYETLCA AR PO3YMIHHA TOrO, SKMM YMHOM MaHZAT Ta MOC/AYrM opraHisauii cnpuaAloTb
3a4,0BOJIEHHIO NOTPEL rpOMaaM, a TaKOXK AN BUSHAYEHHSA NPOrajnH B NOCAYrax.

1.2.2 KepiBHMUTBO oOpraHi3auii BignoBigae 3a npouec NOwWwyKy CTEMKXONLEPiB, BUBYEHHA iX
ocobnusocTeit, npioputeTis, iHTepeciB, BUAIB AiANbHOCTI Ta NOTEHLia/IbHOrO BN/IMBY HA
opraHisauito.

PekomeHpallii:

[o cTelKkxonaepiB HanexaTb ypAAoBi opraHisauii abo iHWi ¢iHaHcyodi opraHuK, NauieHTn Ta iXHi

cim'i, npodeciliHi opraHisauii Ta acouiauii, a TakoX NpeacTaBHUKKU rpomaan B uinomy. Mepexa

CTEMKXONAePiB OpraHisaLii 3anexXunTb Big moaeni ynpasaiHHA opraHisauii, Tuny opraHisauii, dopmm

opraHisauji (npMBaTHa YM AeprKaBHa) Ta pPoAi opraHisalii B coliabHOMY Ta NOMITUYHOMY KUTTI.

1.23 KepiBHMUTBO oOpraHisauii NporHosye, OLiHIOE Ta pearye Ha noTpebu ncuxiyHoro
340poB’Aa y rpomaga;i.

PekomeHzallii:

OpraH ynpaBAiHHA Yy CBOIN AifANbHOCTI BMKOPUCTOBYE MeXaHi3M BPIBHOBAXKEHHA KOHKYPEHTHUX
iHTepeciB Ta npiopuTeTiB. BiH BianoBigae 3a nornmMbneHHsa cniBnpaui i3 cTenMkxongepamu Ta
npeactaBHMKamMM rpomaam, siKi MatoTb chinbHi uini abo sAKi HagatoTb MOCAYrM OAHAKOBUM
nonynsLism HaceneHHs abo rpynam naujieHTis.

MpiopUTETHUMM ANA KEePIBHULTBA € CRiBNPALA 3 IHCTUTYLIAMKW, AKMM BOHA NiA3BiTHA, HAaNpuWKaag, 3
ypAaay.

1.24 KepiBHMUTBO 3AiMACHIOE Harnaa Ta OUiHIOBAHHA iHiuiaTMB opraHisauii wWwoao
¢dopmyBaHHA KyNbTypU A0NOMOrM, OPiEHTOBAHOI Ha NaLieHTa i iioro cim'io.

PekomeHaalLlii:
IcHye 6e3niu cnocobiB 3a AOMNOMOroOl AKMX KEpPiBHMLTBO MOXKEe OUIHWUTU iHiLiaTUBW 3 HagaHHA
[0NOMOr1, OPIEHTOBAHOT Ha MNAaLEHTIB Ta iXHi ciMm'l, 30Kpema OUiHIOBAaHHA BHYTPILIHIX NpaBuAa Ta
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HaCTaHOB, AKi BUKOPUCTOBYIOTLCA A1A 3aNy4EeHHA NALLIEHTIB, aHaNi3 A0CBiAY NALLIEHTIB, BUSHAYEHHA
KiNbKOCTi KOMaHA, AKi BNpoBaAKyBaTUMYTb ifiocodito 4ONOMOrM, OPiEHTOBAHY Ha MALLIEHTIB Ta iXHi
ciMm’l, AK came BiAOYBaETbCA LEM NPOLLEC, @ TAKOXK MOHITOPUHT KiNIbKOCTI MaLieHTIB Ta CiMelHUX
pagHuKiB, AKi 6epyTb aKTUBHY y4acTb Y POOOTI ONiKYHCbKMUX pad. TaKoXK opraHisauia NnoBMHHA MaTu
po3pobaeHY NONITUKY Ta HACTAHOBM LLLOAO 3a/)y4E€HHA KOPUCTYBaYiB NOCAYT Ta IXHiX cimeit

1.2.5 3abe3neueHHA gocTyny Ao iHpopmauii npo nocnyru nauieHTam, cim’am, NapTHEPCbKUM
opraHisauiam Ta rpomagam.

PekomeHpauii:
IHbopmaLis, ska 060B’A3KOBO MA€E ByTM AOCTYMHOW: 0b6CAr NOCAyr, AKi HaZa€e opraHisauis, BUTPaTH
Ha NAUiEHTIB, AKLLO TaKi €, AK OTPMMATWU AOCTYN A0 MOCAYr, KOHTAKTHI MYHKTU, edeKTUBHICTb Ta
pe3ynbTaTM HagaHHA MNOCAYr, iHWI nocayrK, AOCTYNHI AN 3a40BOJsieHHs noTpeb naujieHTis,
iHpopMmaLis Npo yci napTHepCbKi opraHisau;i.

MauieHTn, ixHi ciMm'l, NnapTHepcbKi opraHisauii Ta rpomaga 6epyTb aKTMBHY y4yacTb y npouecax

1.2.6 Po3po6kKa cTpaterii CNpUAHHA ONTUMaZIbHOMY NCUXIYHOMY 34,0POB’H0 Ta NOA0AAHHIO
CTUTMM LWOA0 NCUXIYHUX 3aXBOPIOBAHb Ta CYNYTHIX po3naais Bia6yBaEeTbCA 3a y4acTio
nauieHTiB Ta iXHiX cimeid.

PekomeHpallii:

MpuKknagn cTpaTerii NoAoNaHHA CTUIMM  BK/OYAKOTb OCBITHI mporpamu, AKi 6asyloTbca Ha

«b6e3nocepesHbOMY KOHTAKTI» (KOHTAKT 3 JIIOAMHOIO 3 NCUXIYHMMM 3aXBOPIOBaHHAMM abo A0CBiAOM

NCcUXiYHOro 3axBoptoBaHHA) abo waaxom HesnepepBHOI MeAUYHOI OCBITU, OpraHisalii MUCTELbKMX

Ta TeaTpanbHMX 3aXO0AiB, MaMlcTep-Kaacie, BMKopucTaHHA DVD 3anucis Ta IHTepHeT pecypcis,

onuTyBaHb abo aaBoKaLl,i.

1.2.7 Po3pob6Ka cTparerii 3SHMXKEHHA PiBHA CTUrMaTU3allii NCMXiYHUX 3aXBOPIOBAHb cepeg,
npeacTaBHUKIB KOMaHAM 3a YYaCTIO NALIEHTIB Ta iXHiX cime.

1.2.8 YuacTb y 3aXogax rpomagm 3 MeTolo NigBULLLEHHA PiBHA 06i3HaHOCTI Npo ncuxiuHe
340pOB's, NCUXiYHi 3aXBOPIOBAHHA Ta CYNyTHi po3aagu.

PekomeHaauii:
MNiasuueHHA ob6isHaHOCTI rpoMagM BKIOYAE yYacTb y NybaiuHMX 3axo4aXx, WKiNbHUX Nporpamax Ta
KOMITETaX OXOPOHW 340POB’s rpoMagMu.

1.2.9 OpraHi3auia 3ycTpiueii, NPUCBAYEHUX OXOPOHiI NCUXIYHOro 340pOB’A, y rpomagi y
NapTHEpPCTBI 3 iIHWMMM OpraHi3aLismm Ta 3a y4acTio NaLieHTIB Ta IXHiX cimen.

PekomeHaauii:

Mpomouia OXOPOHM MNCUXIYHOrO 340POB’S AoNomarae MiaBULLMTM OB6i3HAHICTb Ta PO3YMiHHA
npobaem MNCUXiYHOro 340pOB’A, CPUAE BUABNEHHIO NPOABIB Ta CMMNTOMIB HOBMX npobnem Ta
[onomarae y nofonaHHi cturmu. Taki 3axogu nepeaycim € opieHTOBaHi Ha cim’i, WwWKonu, micus
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npauesBfaluTyBaHHA Ta BK/KOYAlOTb MPOCBITHULBKY pPOBOTY, CKPUHIHF i 3ycTpivi, npuceAYeHi
[06pobyTy. TMpomouia NCUXIYHOrO 340POB’A MOMKE BK/OYATM TaKi 3axoam AK: MigroToBKy
iHpopMmaLitHMX nnakatiB Ta 6powyp, nybnikauji y couianbHUX Meperkax abo BUCBITNEHHSA
iHbopmauii B TpaauuitHmx 3MI, npeseHTauil y LWKoOAAX YU Yy MicUAX MpaLeBalLTYyBaHHSA,
npoBeAEeHHA TPEHIHTIB ANA TPOMAACbKOCTI Ha Temy HaZaHHA lMNepuwollcmMxonoriyHoi Jonomoru Towwo.

1.2.10 YyacTb y 3axo4ax 3 po36yn0Bu CNIPOMOXKHOCTI FpOMaaK, CNPAMOBAHUX Ha NiATPUMKY
nauieHTiB Ta IXHiX cimel, AKi 3BepTaloTbCA 32 OTPMMaAHHAM nocayr B cdepi ncuxiyHoro
340poB'a.

1.2.11 IHpopMmyBaHHA UNeHiB KOMaHAMW, NAUIEHTIB, IXHIX cimeli Ta rpomagu NPo micito,
6auyeHHs Ta LiHHOCTI opraHisauil.

PekomeHgauii:
IHpOpMYBaAHHSA LWOA0 Micii, bBaueHHA Ta LiHHOCTel opraHi3aLii MoKe BKAoYaTU PO3MiLLLeHHA AOCTYynHOI
iHpopMmaLii, Hanpuknag, y npuiimanbHoMy BigaineHHi abo Bectmbtoni oprarisauii abo K Ha Beb-caliTi
opraHisauji.

1.2.12 Po3po6Ka npoueciB Ta NONITUKK ANA 33a[0BOJIEHHA PiSHOMAHITHUX Npobaem nauieHTiB
Ta iXHiX cimelt BiabyBaeTbCcA 3 ypaxyBaHHAM PeKOMeEHAAL,i NaLlieHTIB Ta iIXHiX cimei.

PekomeHpauii:
[na 3a00BOMIEHHA Pi3HOMAHITTA NoTpeb nauieHTiB HeobXigHI NOAITUKM, CNPAMOBaHI Ha NUTaHHSA
KY/NbTypHOi 6e3neKknM Ta KOMMETEHTHOCTI. BpaxyBaHHA pisHOMaHITTA noTpeb BKAOYAE, ane He
0BMEKYETLCA, PO3YMIHHAM HIOAHCIB, LLLO BMHMUKAOTb Y 3B’A3KY 3 BUKOPUCTAHHAM KOHKPETHOI MOBM,
NMUTAaHHAMM CTaTi, CEKCyaNIbHOI OpIEHTAL,i, ETHOKY/IbTYPHOrO MOXOAMKEHHSA, iCTOPIi mirpauii, pisHoro
piBHA &i3MYHMX Ta PO3ymMOBMX 34ibHOCTel, nepiogy B XUTTi, reorpadiyHOro posTallyBaHHA,
CoLiaNbHO-eKOHOMIYHOrO CTaTycy, BipyBaHb abo penirinHux nepekoHaHsb.

BM3HaHHA ¢aKTy pPi3HOMAHITHOCTI rpyn NauUieHTIB Ta iXHiXx cimel, mae 4iTKo Bigobparkatuca vy
BHYTPILLHIX NpaBuWaax Ta npoueaypax opraHisauii. Mpuknagom moxke OyTM HagaHHA maTtepianis
pisHUMK MoBaMK Ta y dopmaTax, AKi NiaxoaAaTb Ana Ato4el i3 Bagamum cayxy Ta 3opy. Takuin niaxig,
TAKOXX MOMXe BKJIOYATW AOCTyN A0 NOCAYr NMepeKknafadis, a TaKOXK Mporpam Ta KOMICii 3 nuTaHb
nigsuuieHHs obisHaHocTi. [Mocnyrm Ta NiATPMMKA HAZAlTbCA 3 ypaxyBaHHAM  COLjia/bHMUX,
NONITUYHUX, MOBHMX Ta AYXOBHWUX Peanii NauieHTiB Ta iXHiX cime.

1.2.13 BusaBneHHA Ta yCYHEHHA nepelikoa, AKi MOXyTb obmexxyBaTM 40CTyn 40 OTPMMaHHA
NoCcAyr nauieHTamu, iXHiMM cim’AmM, HagaBayamum NOCAYr Ta oOpradisauisamu, LwWo
CKepoBYIOTb Ha OTPUMAHHA NOCAYT, BiabyBa€eTbCA 3a y4acTIO NaLiEHTIB Ta iXHiX cimen.

PekomeHgauii:
BaxknmMBo HanaroAMTN NPoLEC BUABNIEHHA, 3BiTYBaHHA Ta YCYHEHHA NepeLwwKo Ana A0CTYNHOCTI

nocnyr.

[Jo nepewkog y AOCTYNHOCTI MOMYTb Hanexatu: 6aM3bKicTb Ta pos3noain nocnyr, ¢ismyHe
cepenoBuLLe, KyAbTypasibHa NPUAHATHICTb MOCAYT, Yac O4YiKyBaHHA, BUAW AOCTYMHUX MOCAYr, MOBHI
6ap'epu, piHaHCOBI TPYAHOLLi, AOCTYMHICTb TPAHCMOPTY Ta AOCTYN A0 Linoao60BuX CyK6 eKCcTpeHoi
O0MOMOTH.
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Y BUNaAKy, AKWO Mepelkoam € no3a MexaMu KOMMETeHLi opraHisauii yn KomaHau, HeobxigHo
cnisnpauoBaTt 3 NapTHepamu Ta/abo rpomagoto ans ix miHimisaduii.

1.2.14 Po3pobKka Ta BNpOBaAeHHA MNONITUKM WOoAO0 npaB Ta 0060B'A3KIB NalieHTIB
BigbyBa€eTbCA 3a YUACTIO NALEHTIB Ta iXHiX cimeid.

PekomeHaauii:
MoniTMKa NOBMHHA OXOMNAOBATU TaKi NUTAHHA:

* rigHe Ta WaHobMBe CTaB/NE€HHA 40 NALEHTIB;
e 3abe3neyeHHs NPUBATHOCTI, KOHPIAEHUIAHOCTI, 3aXMLLEHOCTI Ta 6e3neKn NaLieHTIB;

* npaBa Ta 060B'A3KM NALEHTIB WOA0 iX CAMOCTIMHOIO HaJdaHHA NOC/YT.

MUTaHHA PO3POO6KM Ta KOHTPOJIHO 33 SOTPUMAHHAM NOAITUKM LWOAO0 NpaB Ta 060B'A3KIB NaLiEHTIB €
BignosiganbHicTiO ypagy. B YKpaiHi Taka nonitMka peryntoetbca 3akoHamum YKpaiHu: «llpo
ncuxiaTtpuuHy gonomory», «lpo OCHOBKM coujianbHOI 3aXMLLLEHOCTI 0cCib 3 iHBanigHicTIO B YKpaiHi»,
«OCHOBM 3aKOHOZABCTBA YKpaiHW Npo OXOPOHY 340p0B'A», «[po 3acagm 3anobiraHHA Ta npoTtuaii
OVCKpUMIHaLii B YKpaiHi» Ta 3akoHOM «[1po couianbHi nocayrmy».

1.2.15 CxBaneHHsA 3po3yminoro popmaty NnMcbMoBOI Ta YCHOI GOpPM CNiNKyBaHHA Ta iHCTPYKL,il
AnA oci6 3 iHTeNeKTyalbHUMM NOPYLUEHAMM Ta MNOPYLUEHHAMMU PO3BUTKY Ta IXHIMM
cim’amu.

PekomeHaauii:

Ocobu 3 iHTeneKkTyanbHUMM NOPYLUEHHAMM Ta NOPYLUIEHHAMMU PO3BUTKY MAtOTb Pi3HIi KOMYHIKaTUBHI
34i6HOoCTi. HeobxigHO 3abe3neunTt AOCTYyn A0 PiISBHOMAHITHUX METOLIB, AKi MOBWHHI BignosiaaTu
notpebam MauieHTiB Ta iXHiX cimeit. YneHn KomaHAN NOBWUHHI BUKOPWUCTOBYBATW BiAMNOBIAHI MOBHI
3acobu Ta NpaBUAbHUIN TEMN PO3MOBM, @ TAKOXK aNbTePHATUBHI Ta MiACK/IIOOYI METOAN KOMYHIKaL,i,
TaKi AK Bi3yanbHi Ta/abo NoBeAiHKOBI MiAKa3KW, MantoHKM, rpadiyHi 306parkeHHs Ta Agiarpamu.
McbMOBa KOMYHiKaLia NOBMHHA BifbyBaTUCA 3PO3YMINIOID MOBOI, KOPOTKUMU pedYeHHAMM Ta, 3a
MOXNBOCTI, ¥ dopmi Te3, 3 BMKOPUCTAHHAM MOBM, AKOK BOJOAIE NOAMHA, Ta rpadiyHnx
306paKeHb i MantoHKIB, AKLLO Le A0PEYHO.

1.2.16 PerynsapHe npoBeaeHHA OpraHisali€lo ouiHIOBaHHA A0CBiAY NaLiEHTIB.
PekomeHaauii:

Jocsig nauieHTIB BKIOYAE BCi BUAM B3aEMOZiT 3 OpraHisalieto, 30Kpema, oTpUmaHy Zonomory Ta
B33aEMOZII0 3 YIeHaMW KOMaHAMW, AKa Hagae gonomory .PO3ymiHHA A0CBiAy MALLEHTIB € Ba*K/UBOIO
CK/1aZl0BOIO Y CMPUAHHI NaLLIEHTO-OPIEHTOBAHNX NOCAYT Ta MOCAYT, OPIEHTOBAHMX Ha iXHi cim’i.

1.3 JlioacbKuii Kanitan
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Po3sumoK kadposozo nomeHuiany 014 HAOAHHA 6e3neyHux ma 8UCOKOAKICHUX rocnye.

1.3.1 DOna ycix nocag HeobxigHO po3pobutn nocaposi IHCTPYKLUIT i3 3a3HaUeHHAM (YHKLIN,
0608'a3KiB, BUAiB AianbHOCTI 360 NpaKTUK.

PekomeHaauii:

MocafoBi iHCTPYKLIT BKAIOYAOTb ONMC nocagu, KBanidikauito Ta MiHiManbHI BUMOrM, xapakTep i obcar
3aBAaHb, a TAKOXK NUTAHHSA NiA3BITHOCTI. IHCTPYKLIT pO3p0bAAOTLCA ANA YCiX YIeHIB KOMaHAM, BKAKOYHO 3
TMMW BMNAAKaMW, KOMWM oOpraHisauis He € 6e3nocepedHix npauedaBuem (HanpuKnag, HalmaHi
NpaLiBHUKK, MAPTHEPU, NPeACTaBHUKM MALiEHTIB Ta iXHiX cimei). YiTKe BM3HAYEHHs posielt € aykKe
BaXK/MBe Yy CNpUAHHI 6e3nekn NauieHTiB Ta KOMaHAM, a TaKoXK a8 GopmyBaHHA NO3UTUBHOIO Poboyoro
cepenoBuwa. Po3ymiHHA ¢YHKUiA Ta 060B’A3KIB, a TaKOX MOMAMBICTb MNpaLoBAaTM B pPaMKax
npodeciMHNX KOMNETEHLiN [0MNOMarae YaeHam KOMaHAM Kpalwe po3yMiTM CEeHC Ta MeTy iXHboi
aianbHocTi. ONMc nocagn € BMMOFOK ANA OTPUMAHHA OpraHi3auielo AK NiueHsii, Tak i aKpeguTaLii.
3aKnag, OXOPOHU 340POB’A MOBMHEH MAaTW NOCAA0BI IHCTPYKLT NpaLiBHUKIB BiAnoBigHO 40 «JliLeH3inHMX
YMOB MPOBaAKEHHA roCNnoAaPCbKOi AiANBHOCTI 3 MeaMYHOI NpakTUKM». OKpim Toro, NnyHKTH 2.16, 2.17 Ta
2.19 «CraHpapTiB akpeauTauii 3aknadiB OXOpoHM 340poB’'A» nepenbayatoTb HaABHICTbL NOCALOBUX
iHCTPYKL, AOKYMEHTaNbHOro NiATBEPAYKEHHA O3HAWMOM/IEHHA MNEPCOHany 3 HUMMM, @ TaKOXK iXHbOro
perynapHoro nepernsay.

1.3.2 Bu3HaueHHA CTPYKTYpU NiA3BITHOCTI ANA YCiX YNeHiB KOMaHAN.

Pexkomenpaauii:
MpUHLMNIM NiA3BITHOCTI NOBUHHI BYTK Big06parKeHi B opraHisaLiiHii CTpyKTypi y 3po3yminiit ana ycix
npauiBHUKIB opraHisauii ¢opmi. LIi npuHUMNM NOBMHHI BigNOBiAaTU CTPYKTypi opraHisauji, obcary Ta
BMAY NOCAYT, WO HajatoTbcs, epeKTUBHIN Ta pe3ynbTaTUBHIN pobOoTi KepiBHULTBA Ta pobOTi B KOMaHA,
B OpraHisauii, Kateropiam YyneHis KOMaHAM, NOTOKY Y/JEHiB KOMaHAM B OpraHi3auii Ta iHTerpawii nocayr,
BMXOAAYM 3 NPUHLMUNY Be3nepepBHOCTI HAZAHHA LONOMOTMU.

1.3.3 BeaeHHA KagpoBoOi AOKYMEHTALi BCiX UIeHIB KOMaHaw.

PekomeHpauii:
Kaaposi 3anucu BKAOYAKOTb iIHPOPMaLLito MPo NPUIiOM Ha pobOoTy, IHCTPYKTAXK, HaBYaHHSA Ta OCBITY,
cny>kboBy aTecTalilo Ta NMOKa3HMKU ePeKTUBHOCTI pobOTK, 3BiNIbHEHHA MNpaLiBHUKa 3 nocagu abo
3BiIbHEHHA 3@ BAAaCHMM DakaHHAM, BKAOYAOUM 3akto4Hy becigy. TakoX BarkivBo, Wob6 Kaaposa
OOKyMeHTauia Benaca 3 AOTPMMAHHAM 3aKOHOAABYMX BMMOF, 30Kpema nyHKTiB 2.8 Ta 2.9
«CTaHZapTiB akpeauTaL,ii 3akNaLiB OXOPOHM 340P0B'A», AKI YACTO € YMOBOIO aKpeanuTau,ii 3aknagis.

1.3.4 36epiraHHA KaapoBoi 4OKYMeHTaUii 3 AOTPUMAHHAM NPUHLMMNY 3aXUCTY NePCOHaNbHUX
[AHUX Ta BigNOBIAHOCTI YUHHMM HOpMaM.

PekomeHaauii:

OpraHisauis noBMHHa AOTPUMYBATUCA HOPM, MOB’A3AHUX 3 3aXMCTOM MEPCOHANbHUX AaHMUX, Ta
36epiratv yci 3anucu NpoTArom BM3HAYEHUX CTPOKIB Micas Toro, AK ocoba 3a/uiiMIa opraHisadito.
BKasiBKM W00 BUMOT A0 36epiraHHs MO»KHa 3HaTM B Hakasi MiHicTepcTsa toctuuii Big 12.04.2012
Ne 578/5 «[po 3aTBepAaxeHHA MNepeniky TMNOBUX AOKYMEHTIB, WO CTBOPIOIOTLCA Nif Yac AifaNbHOCTI
OepXaBHUX OPraHiB Ta OPraHiB MiCLEBOro CamMoBpAAYBAaHHA, iHLWMKX YCTAHOB, MiANPUEMCTB Ta
OpraHisauin, i3 3a3Ha4YeHHAM CTPOKiB 36epiraHHA AOKYMEHTIBY.
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135 MepeBipKa, AOKYMEHTYBAHHA Ta OHOBJ/IEHHA iHpOpPMaLLii LLOAO AOKYMEHTIB, AKi
nigTBepAXyloTb KBanidikauito, KBanipikaLiiHi XapaKTepUCTUKK Ta KOMNETeHLi.

PekomeHaalLii:

Bumoru 3anexatb Big PpyHKLUiN npauiBHUKIB B opraHisauii, a TakKoXK Bifg TOro, YM AiANbHICTb YNeHiB

KOMaHAW HaNeXnTb 40 PerynboBaHOi Yn HeperyboBaHoi chepu.

3 meToto HagaHHA 6e3neyHux Ta ePeKTUBHUX MOCAYT 34iNCHIOETbCA MOHITOPUHT Ta BEAEHHS AaHUX
WOoAO0 NPU3HAYEeHHA NpaLiBHWKA, OOKYMEHTIB, AKi NiATBEPAXKYIOTb KBanidikauito npauiBHMKA,
OLiHIOBaHb KOMMETEHTHOCTIi Ta MNPOXOAMEHHA HaBYaHHA. [lpodeciiHi BUMOrM NOCTIHO
OHOBAIOKOTLCA BiANOBIAHO A0 MiCLEBOI NONITUKKU Ta NONITUKM OpraHisauii.

Mocnyrn HadalTbCA B MeXKax BM3HaAYyeHoro obcAry BeAeHHA AisbHOCTI. YneHn KomaHaW NOBUHHI
MaTK BiANOBIAHY NiArOTOBKY Ta BMiHHA, HEOOXiAHI ANA HaZaHHA KNiEHT-OPIEHTOBAHOI A4ONOMOrK Ta
BMiTM 6€3Ne4YHO BUKOPUCTOBYBATM 06NaaHaHHA, NpUaaaM Ta maTepianu.

1.3.6 Po3po6Ka Ta BNpoBagKeHHA KOAEKCYy NoBeAiHKU, AKUIA 3aCTOCOBYETLCA A0 BCiX
npauiBHUKIB opraHisauii.

PekomeHaaLii:

KogeKc nosegiHKM OMNUCYE, AKY came MOBEAiHKY O4iKyloTb Big, MpaLuiBHMKA, Ta AKAa NoBeAiHKA He €
NPUIAHATHOO B OpraHisauji. MpaBnna HanexxHoi NoBeAiHKM NOBUHHI BYTU OAMHAKOBI A1A YCiX YNeHiB
KOMaHAau. KoaeKkc noBeaiHKM NOBMHEH BIANOBIAATU LiHHICHIM | €TUYHIN pamLi opraHisaLii Ta micTuTm
NMOJIOMKEHHSA, WO CTOCYHOTbCA CUTYyaLil, KOAW NpaLiBHUK NOBigOMASE NPO cBOi Npobiemu, NoB’a3aHi 3
NCcUXiYHUM 340poB'AaM. Mpu po3pobui KogeKcy NoBeAiHKM CNif TaKOX OPIEHTYBATMCA HA KOPUCTYBauiB

LbOro KOAEKCY, Bif, AKUX 3a/1€KNTb MOro CXBaJIeHHA i NiATPUMKa.

1.3.7 Po3po6Ka Ta BNpoBaAKeHHSA NONITUKU NOBIAOM/IEHHSA, PO3CNiAYyBaHHA Ta
BPEery/loBaHHA CUTYaLi 3 NOPYLUEHHAMM KOAEKCY NOBeAiHKMU.

PekomeHgauii:
3aBAAKM iCHYOYIM MNOAITULI KepiBHMLTBO Ta iHWI NpauiBHUKM OTPUMMYIOTb BKa3iBKM LWW,0A0
pPO3C/ifyBaHHA Ta BPEry/Il0OBaHHA BUNAAKIB, KOM NPaALiBHMK NOBOANTLCA HEMNPUNHATHO Ta NOPYLUYE
KOAEKC NOBeAiHKW. MexaHi3amu BperyntoBaHHA BUMNAAKiIB, KON NOBeAiHKA CynepeyvynTb KoAeKcy
NoBeLiHKN, MOXYTb BKIOYATU HAaBYAHHSA, iHCTPYKTaX, HaCTaBHULTBO abo AMCLMNNIHAPHI CTATHEHHA.

1.3.8 Mpouec KoH}iaeHUINHOro NoAaHHA CKapr, po3rasay npobiemHux cutyauin Ta
npeTeHsii.

PekomeHaalLlii:

MpUHUMNM AiANbHOCTI OpraHisauii cnpuAloTb BiAKPUTIA AMCKyCii Ta [03BONAOTb NOpPYLWYBATH

Pi3HOMAHITHI NMTaHHA 6e3 ocTpaxy 3a HaCNiIAKWN TaKKX Ail.

1.3.9 HaBuyaHHA Ta NigrotToBKa, NpucBAYeHi Temi mogeni HagaHHA A0NOMOrU B OpraHisauii.
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PekomeHpauii:
Mporpama HaBYaHHA Ta MiATOTOBKN 30CEPEKYETLCA HaBKOJIO ¢inocodii Jonomoru, opieHToBaHOI
Ha NauieHTiB Ta iXHi cim'i, AKY BUKOPUCTOBYE OpraHisauia. TakoXK y Nporpami onucytoTbCsA OYiKyBaHHSA
LLLOA0 NeBHOT NOBEAiHKM, MOB'A3aHOI 3 KNIEHT-OPIEHTOBAHMM MiAX040M, 3aCTOCOBYBAHHS NPUHLMNIB
Ans BUpiWeHHs npobiem abo NMTaHb B OpraHisauii, NpaBa NaLieHTIB, BapiaHTW y4acTi NaLiEHTIB Y
NNAHYBAHHI Ta HaJAHHI NOCAYT B OpraHi3auii, a TAaKOX NOTOYHI 3aX04AM, CNPAMOBAHI Ha NOKpaLLEeHHA
AKOCTI.

1.3.10 HaBuaHHA Ta NiAroTOBKA YNI€HIB KOMAHAM, NPUCBAYEHI TeMi OXOPOHU Npaui Ta 6esneku
JKUTTEAIANDBHOCTI, a TAKOXK OpraHisauiiHii nonitMui wopo TexHiku 6esnekn Ha
po6ouomy micui.

PekomeHaauii:

3abe3neyeHHs HaBYaHHS Ta NiArOTOBKM 3 NMUTaHb OXOPOHW Npaui Ta 6e3nekn KUTTEAIANbHOCTI, a
TaKOX OpraHisaLiliHOI NONITUKM WOAO0 TEXHIK 6e3nekn Ha poboyomy micli, € OAHIED 3 BUMOT ANs
aKkpeguTauii 3aknagis (NyHKT 8.4 «CTaHAapTIB aKpeanTaLii 3aKNahiB OXOPOHU 340p0B'A»).

1.3.11 NiarotoBKa Ta HaBYaHHA 34iMUCHIOIOTbCA HA OCHOBI pillieHb, MPUAHATUX 3 YPaXyBaHHAM
€TUYHOI PaMKK

PekomeHpauii:
YneHM KOMaHAWM NpoxogATb BiAMOBigHE HABYAHHA Ta OTPUMYKOTb NIATPMMKY MPU BUPILLEHHI
eTUYHUX Npobaem. ETMYHI Nnpobaemu BKAOYAIOTb: KOHGIKT iIHTEpeciB, Pi3Hi TOYKM 30py NALLiEHTIB Ta
yneHiB cim’i Ta/abo KomaHAaM, pilleHHA MauieHTa BiAMOBWUTUCb Big OTPMMaHHA Aonomorn abo
NPOXKMBATM B 30HI PU3NKY, @ TAKOXK BiAMIHHI MEPEKOHAHHA Ta 3BMUYAI.

1.3.12 YneHM KOMaHAU MNPOXOAATb HABYAHHA Ta NIArOTOBKY LWOAO HAaZaHHA AONOMOIU
nauieHTam Ta cim’am, AKi MaloTb Pi3Hi KyAbTypHi Tpaguuii, peniriiiHi nepeKoHaHHA Ta
notpebu B Aonomosi, 3 meToro 3abe3neueHHs ePeKTUBHOCTI NOCAYr Ta WaHO6AMBOro
CTaB/IeHHA [0 Pi3HUX rpyn NauieHTIB.

PexomeHpauii:
MigrotoBKa Ta HaBYaHHA WOAO KyAbTYPHUX ocobamBocTelr GopmMytoTb HaBWYKKM, 3HAHHA Ta
CTaB/IEHHSA, HEObXiAHI Ans 6e3neyHoro Ta HaneXHOro HaAaHHA IHTEPBEHLIN Ta NOCAYr NonyAALiAm
NALEHTIB, AKi HanexaTb A0 Pi3HMX KynbTyp. HaBYaHHA MOXe OXOonABaTU TaKi TeMu fAK
iHBaniAHicTb/0bMexeHHA QYHKLIIOHYBaHHSA, piBeHb 06i3HaHOCTI abo coljianbHi acnektTu Ta nigxoam
0,0 NCUXiIYHOro 340p0B'A.

MigrotoBKka Ta HaBYaHHA Ha TeMy Ky/abTypHMX 0CO6/AMBOCTEN, a Tako)K 6HesnocepeAHilt [ocCBif
poboTW, € CKNAZ0BMMM MPOLECY MOLWYKY NepcoHany (BKAKUYaluM BMMOTMM A0 Oro/OLWEHb Mpo
BaKaHcii) Ta Bigbopy npaLiBHUKIB.

1.3.13 HasuyaHHA Ta NiAroToBKa WOA0 3aKOHOAABYMX BUMOT [,0 3aXUCTY NEPCOHANIbHUX AAHUX
Naui€eHTIB Ta HA/I@XKHOTO BUKOPUCTAHHA iHPOopMaLii Npo nauieHTiB.
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PekomeHpauii:
HaBuyaHHs npoBOAMTbLCA AR BCIX YNEHIB KOMaHAM i moxKe 6yTn odiuiiHum abo HeodiuinHUM.
Mopanblua NigroToBka abo HaBYaHHA OPraHi3OBYETbCS Y BMMAAKY 3MiH 3aKOHOAABCTBA abo micnsa
TpUBaNOro nepioay yacy.

1.4 be3neka Ta epeKTUBHICTb HagaHHA nocayr
3abe3neyeHHs MmexaHiamie 0118 6e3rneyHo20 HA0AHHA nocaye i3 Halibinbw onMUMAasabHUM
BUKOPUCMAHHAM pecypcis 019 00CAeHEeHHA HalKpawux pe3yasmamie 0718 nayieHmis.

14.1 Po3pobKa Ta BRNPOBagyKeHHA MONITMKU LWOAO OXOPOHM Mpali Ta 6e3neku KUTTEAIANbHOCTI
Bi4NOBiAHO 4,0 3aKOHOZABYMX BUMOT.

PexomeHpauii:
KomnneKkcHui nigxip A0 NWTAaHb OXOPOHWM npaui Ta 6e3neKkn KUTTELIANBHOCTI MOXEe BKAKYaTH:
ineHTUOIKaLio Ta OLIHKY PU3KUKIB ONA YeHiB KOMaHAM Ta NALIEHTIB, CTBOPEHHSA Ta NiATPUMKY CUCTEMMU
yNpaBAiHHA 3 NUTaHb Henpawe3gaTHOCTi, BU3SHAYEHHA poJsieit y CNPUAHHI Ta 3abe3neyeHHi 6esneku;
NpoBeAeHHA perynsapHux nepesipok GesnekM Ta NpoBeAeHHA HaBYaHHA LWOAO TeXHiKM 6e3nekn Ha
poboyomy Micli Ta WoAO0 3anobiraHHA HaA3BMYAMHUM CUTyaLiaM Ta TOTOBHOCTI A0 Hux. [o
BiZNOBIAHOIrO 3aKOHOZABCTBA HasieXKaTb 3aKOHM MPO OXOPOHY Mpaui Ta Oe3neKu KUTTELIANbHOCTI Ta
3aKOHM NPO OXOPOHY MpaLLi Ta cTpaxyBaHHA. [NA 03HAMOMNEHHA 3 peKOMEeHAALLIAMM OpraHi3aLii MoXKyTb
3BepHyTUCA A0 3akoHy «[llpo OXOpoHy npaui». AKWO B opraHisauii npayte noHag 50 npauiBHUKIB,
[oaaTkoBy iHGOPMALLD MOXKHA OTPMMATKM B Hakasi MiHictepcTsa tocTumuii Big 15.11.2004 Ne255 «[po
3aTBEpPAKEHHA TUNOBOrO NOJIOXKEHHS MPO C/YXKOY OXOPOHM MpaLLi».

14.2 Po3po6Ka Ta BNpoBaAKeHHA opraHisauieto nnaHy 6e3neku nauieHTa. MaaH NOBUHEH:
® BK/10YATU OLIHKY NUTaHb 6e3neKu nauieHTa B opraHisau,ii;
® BUpillyBaTU BUABAEHiI Npobaemu, noB’a3aHi 3 6e3neKolo NaLieHTIB;

e po3rnapatv 6esneKy nauieHTa AK cTpaTeriyHMi npioputeT abo mery, Lo
3adikcoBaHi y nucbmosiit popmi;

® BUAINATU pecypcu ANAa NigTPUMKM BNPOBaAKEeHHA NiaHy 6e3neKu nauieHTa.

PekomeHzallii:

ICHye Bak/IMBMI 3B’A30K MixK 3abe3neyeHHs AKOCTI Ta 6e3nekn npu HagaHHI gonomoru. besneuyHe
HaJaHHA NOCAYr € OAHMM 3 OCHOBHMX 3060B’A3aHb OpraHisauii nepes NauieHTaMM Ta YieHaMKU
KOMaHaM. PiBeHb 6e3MeKM nauieHTa MOMKHa NiABUWMTU LASXOM PO3POOKM LINbOBOro naaHy
6e3neKn NauieHTa Ha PiBHI opraHisau;i.

MnaH 6e3neKkn nauieHTa NOBUHEH BPaxoBYyBaTU NMUTaAHHA 6e3neKn B opraHisauii, HagaHHA Nocayr Ta
notpebu nauieHTiB Ta ixHix cimelt. [lo nNaaHy TaKoOX MOXKYTb BXOAWTM Taki TeMu Ta nigxoau fK
HACTaBHULUTBO ANS Y/eHiB KOmMaHAM, 0b6OB’A3KM KepiBHMUTBA (Hanpuknag, obxia KepiBHULTBOM
opraHisauji 3 meTol OLjiHIOBaHHA 6e3neKkun naljieHTiB), peanisalis 3axoAiB AOTPUMaHHA Ge3neKku
NawieHTIB Ha PiBHI yci€i opraHisaLii, BAKOPUCTAHHA HAaYKOBO-0OI'PYHTOBAHMX Ta HaMKpaLMX NPaKTUK,
a TaKOX BiA3HAYEHHA YNEeHiB KOMaHAM 33 HOBOBBeAEHHA A/A NiABULEHHA piBHA be3neKku
naLjieHTIB.

14.3 BnpoBag KeHHA 3a4,0KyMEeHTOBAHOro Ta CKOOPANHOBAHOIO NigxoAy Wwoao 3anobiraHHA
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HAacCUNbCTBY Ha pobouomy micui. Migxia NoBMHEH BKAOYATU TaKi KOMMNOHEHTH:
® MOJIITUKY 3an06iraHHA HAaCUNbCTBY Ha poboyomy micuy;

e BHYTpiWHI NpaBuAaa, AKi po3pobasoTbcA 3a pesynbTaTaMu KOHCY/AbTauiid 3
YneHamMmu KOMaHAM Ta BOJIOHTEpPamMM Y BUNaAKY HeobxigHocTi;

® MOJIO}KEHHA, Y AKUX 3raayetbca ocoba (ocobu) abo cnucok nocap, AKi
BiANOBigaNbHi 3a BNPOBaAKeHHA Ta KOHTPO/Ib A0TPUMAHHA NONITUKMK;

® OLiHIOBaHHA PU3UKIB, IKe NPOBOAUTLCA ANA BUABNEHHA PU3UKY HAaCUNbCTBA HA
po6ouomy micui;

® npoueaypu ANA YNEeHiB KOMaHAM Woao KoHigeHuiHoro iHdopmyBaHHA npo
BUNALKMU HACUNbCTBA HA poboyomy micu;

® npoueaypu po3cnigyBaHHA Ta pearyBaHHA HA BUNAAKM HACUAbCTBA HaA
po6ouomy micui;

® nepernag LWOKBApPTa/IbHUX 3BiTIB KepiBHMLUTBA OpraHisauii npo BuUNagKu
HacUAbCTBA Ha pobouomy micui Ta BUKOpPUCTAHHA Uiei iHPopmauii ana
niaBULEHHA piBHA 6e3neKn, 3mMeHLEHHA KiAbKOCTi BMNagKiB HacUAbCTBA Ta
BA,0CKOHA/IeHHA NONITUKM 3anobiraHHA HacUAbCTBY HA pobovomy micuii;

* jHPopmaLilo Ta TPEHIHIU, WO NPOBOAATLCA AJIA UNEHIB KOMaHAMU 3 NUTaHb
3ano6iraHHA HaCUAbCTBY Ha pobovomy micu,i.

PekomeHpauii:
Y cucTemi 0XOpOHU 340PO0B’S HACUILCTBO Ha POBOYOMY MicLi 3yCTPIYAETbCA YacTiwe, aHiX AeiHae,

npu ubomy 25% ycix BUNaaKiB HacMIbCTBa Ha poboYomy MicLii BigOyBaeTbCA B MeAMUYHNX 3aKNaaax.

Le € npobnemoto ana nepcoHany Ta MeauMyYHUX MNPaALiBHUKIB Ha PiBHI YCi€i cMCTEMM OXOPOHMU
340poB’A.

Y ubomy MOCiBHUKY BUKOPUCTOBYETbCA aZanToBaHe BM3HAYEHHA HACM/IbCTBA Ha poboyomy Micli,
3anponoHoBaHe MiKHApOAHOK OpraHisauiero npauyi: «IHUWMAEHTU, KOAM NOAMHA CTAE KepTBOIO
norpos, 3HylWaHb abo HanagiB B ymoBax, NoB’A3aHMX 3 il NpodecinHOoO AifNbHICTIO, BKAOUYAOYM BCi
dbopmmM JomaraHb, UbKYBaHHSA, 3aiAKyBaHHA, ¢i3nyHMX norpo3 abo Hanagis, norpabyBaHHA um
iHWKMX IHTPY3MBHUX Ain. Hociamn Takoi noBeAiHKM MOXyTb OyTWM KnieHTM abo Konern ocobu
He3aJIeXKHO Bif, piBHA OpraHisaLiin.

CtpaTeria 3anobiraHHa HacuabCcTBY Ha poboyomy Micui MOBMHHA  BiAgNOBIAATM  UYMHHOMY
3aKOHO/ZaBCTBY HA MICLLEBOMY Ta AepKaBHOMY PiBHI Ta OYTW BaXKNIMBUM iHCTPYMEHTOM pearyBaHHA
Ha MOCUMNEHHA 3aHENOKOEHHA MNPO6AEMOID HACUIbCTBA Ha pPoboumx Micusx y cdhepi OXOpPOHM
34,0pOB’s.

1.4.4 BnpoBagKeHHA cucTemu ynpasniHHA BUNagKamm, nos’a3aHMmm 3 6e3neKolo NauieHTis,
3 BiANOBiIgHOIO CMCTEMOIO NOBIZOM/IEHb Ta HaBYaHHA. Mpu BNpoBaaXeHHi HeobXiagHo
BpPaxoByBaTH, LW0:

® cuctema ynpas/iiHHA BUNagKamu, nos’s3aHMMM 3 6e3neKo0 NaLLieHTIB,
pO3pobnaeTbCA, NepernagacTbCa Ta OHOBAIOETHCA 3a YUACTIO NALEHTIB, IXHIX
cimelt Ta uneHiB KOMaHAMW, i BK/IOYAE NPOLLECU NOBIAOMAEHHSA, aHaNi3y,
peKomeHAaLii Wo[o0 Ai Ta MOHITOPUHIY NOKPALLEHD;

® nauieHTam, iIXHiX cim'Am Ta yneHam KOMaHAW HaZa€ETbcA HeobXigHa
iHbopmau,ia wopo Toro, Koau i AK came HeobXigHO NOBIAOMAATU NPO
BMNaAKu, NoB’a3aHi 3 6e3neKolo NaLieHTiB;

® YJjlIeHN KOMaHAU NPoXoAATb HaBYaHHA WOoA40 HeraHoro pearyBaHHA Ha
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BUNAAKWN, nos’A3aHi 3 6esneKoto ﬂaLl,iGHTiB, pe3yanbTatu AKOro
AOKYMEHTYIOTbCA,

* iCHYIOTb Npoueaypu Nepernagy BUNagKis, nos’a3aHuX 3 6€3neKoto NaLieHTiB.,
Ta BUSHAYEHO KpuUTepii ANA BCTAHOB/IEHHA NPIOPUTETIB WOA0 TUX, AKI
noTpebyoTb NOAANbLIOIO BUBYEHHS;

® BCi peKoMeH[0BaHi 3aX04U, BK/IIOUYEHI 4,0 cuctemum ynpasaiHHA B pe3yabTarTi
ornagy BunaaKis, nos’A3aHuxX 3 6e3neKkolo NayieHTiB, NnepernagaTbea, a
TaKOX PiKcyeTbca 06rPYHTYBAHHA CXBAJIEHHS, BigMOBU YN 3aTPUMKU
BNPOBaAKEHHA TaKMX peKomeHaaL,ii;

¢ iHpopMmauia Npo peKkoMmeHAO0BaHi 3aX0AMu Ta 3MiHW, BNIPOBaAKeHi nicna
aHanisy BUNaAaKy, NOBiJOMAETbCA NaLiEHTAM, IXHIM Cim'AM Ta uneHam
KOMaHAM.

PekomeHaauii:
Y KOHTEKCTi AOTPMMaHHA HaneXHMX NPakTUK Wwoao0 6e3nekn nauieHTis HeobxigHO 3a0X04yBaTH YCixX

YYacHUKIB npouecy Ao iHGOpMyBaHHA Ta aHanily BUNAAKiB, MoB’A3aHMUX 3 Ge3neKko NalieHTIB,
BK/MIOYHO 3 Hebe3neYHMMW BUNAAKAMW, BUMNALKAamMM 6e3 3anofiaHHA LWKOAM Ta MOTEHUiMHO
Hebe3neyHMMM BUNaaKamu. Baxknmeo, wob cuctema nosigomneHb byna npoctoto (cknaganacs 3
KiZIbKOX KPOKiB), 3p03yMi/iolo (Lo came HeobxiaHO NoBIAOMUTK, AK came i Komy), KOHiaeHLiiHOo
Ta OPIEHTOBAHON HA BAOCKOHANEHHA cucTeMM. MNauieHTM Ta ixHi cim'i MOXyTb MOBIZOMAATU NPO
BMMAZKKN, NoB'A3aHi 3 6e3neKol MaLieHTIB 3a iHLIOK CXeMOlD, aHiK Y1eHW KOMaHAgM, npoTe yci
NMOBMHHI 3HAaTK, K came LUe pobuTbca. IHpopmMaLis Npo NoBiLOMNEHHA MOXKe ByTM aZanToBaHO
BiAMOBIAHO A0 NOTpPeb uYneHiB KOMaHAM abo NALLEHTIB, @ TAKOXK MOMKEe CTaTU YaCTUHOK HABYaAHHSA
Y/NEHIB KOMaHAM Ta BYTU BK/IIOYEHOI A0 YCHOI UM NUCbMOBOT KOMYHIKaLLT 3 NnauieHTamm Ta iXHiMmK
CiM’AMM WoA[0 iXHbOI Ponb Y AOTPMMAHHI 6e3neui. HeraliHa peakuis Ha BMNAZOK, NOB’A3aHWN i3
6e3neKoto NaLjieHTa, NOAAra€e y BUpilLeHHi HeBigKNnagHMX noTpeb y Aonomosi Ta niaTpmmui ocib, aki
6y/IM y4aCHUKaMM iHUMAEHTY. BaxKNMBO TaKoxK 36epertv byab-sKi npegmeTty, NoB'A3aHi 3 BUNagKom
(ana pocnigreHHA Ta BMBYEHHA KOMAHAOW 3 aHanisy cuTyauii), noBigomMuMTM Npo BMMNAAOK
BiZANOBIAHO A0 3aTBEPAMKEHOro Mpouecy, pPo3noyaTv NpoLuec Po3KpuTTa iHpopmauii Ta, y pasi
noTpebu, BXUTU 3ax04iB ANA MiHiMi3aLii OyAb-AKOro pM3MKy NOBTOPEHHA TAKOrO BUMNAAKY.

3a [O0MOMOrot0 BMBYEHHS BMMAAKIB (TaKOXK BiZOMOro fAK «aHani3 MeplonpUYMHU») MOXKHA
BM3HAYMUTK GaKTOpPK, WO CNPUAIOTb TaKUM BMMAZKaM, Ta PEKOMEHAYBATM 3aX04M A NMOKPALLEHHA
CUTyauil. 3arafbHUIA aHani3 CXOXWUX BMUMNAAKiB, MOB’A3aHMX 3 6Ge3NeKow nalieHTa (Takux AK
NnoTeHUiltHO Hebe3neyHi BMMNaAKM), TaKk CaMO fIK | BUBYEHHS LUMX BMNAAKIB OKPEMO, [AE KOPUCHY
iHbopmaLito ans BUABNEHHS MEBHUX 3aKOHOMIpHOCTEN abo TeHAeHUin. ObroBopeHHA pe3ynbTaTiB
BMBYEHHSA BMMNAAKIB Yy LWUMPOKOMY KOJi (Hanpukaag, 3 nauieHTamu Ta iXHiMKW cim’AmM, opraHamu
YMpaBAiHHA, KEPIBHULITBOM, KNIHIYHMMW KOMaHZaMM Ta 30BHIWHIMKW NapTHepamu) pobuTb cuctemy
ynpaBAiHHA BUNAAKaMW HaZiMHILWO Ta CNpUSE NonepeasKeHHO BUMaAKiB, MOB A3aHUX 3 6e3nekoto
nawieHTIB.

[nobanbHa cucTtema CrnoBilwleHb NPo 6e3neky MauieHTiB — Uue OHAalH 6as3a gaHux 3 QyHKUiEo
nowyky, ge BigbyBaeTbcA OBMiH A0CBIAOM, OTPMMaHMM B pe3ynbTaTi BMMaAKiB, NOB'A3aHMX 3
6e3neKoto NaLjieHTiB.

1.4.5 OuiHoBaHHA eEKTUBHOCTI cCUCTeMM yrpaBaiHHA BUNagKamum, Nos’a3aHumm 3
6e3neKolo NawieHTiB, Ta il BAOCKOHA/IEHHSA 3a pe3y/ibTaTaMu 3BOPOTHOTO 3B’A3Ky.
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PekomeHpallii:
KOMMNOHEHTN MexaHi3MiB OLHKM:

® OTPMMaHHA 3BOPOTHOrO 3B’A3KY Bif NALLIEHTIB, iXHiX CiMel Ta YneHiB KOMaHAM NPO cUCTEMY;

® MOHITOPWHI NOBIAOM/IEHb NPO BMMAAKM, NOB’A3aHi 3 6e3NeKol NaLieHTIB, 3a IX TUNOM Ta
TAXKKICTIO;

® MOHITOPUHT WOAO0 BNPOBaAXKEHHA 3MiH Ta IX NIATPUMKH;

® aHani3 Toro, Y1 KOMPOPTHO YleHaM KOMaHAN NOBIAOMASATM NPO BUNAAKN, NOB'A3aHI 3
6e3neKoto NaLieHTIB.

1.4.6 BHyTpiWwHi npaBuna Ta nopAaKu, AKi BU3HA4yaloTb, 3abopoHATb abo 3anobiratoTb
obpasam, HexTyBaHHIO, HEHa/Ie}XHOMY CTaB/JIEHHIO Ta eKcnayaTauii B pamKax Bumor
YMHHOrO 3aKOHOA4,aBCTBa.

PekomeHpaauii:
BHYTpiWHI npaBuaa Ta NOPALKM BKAOYAOTb iHGOpPMALiO NPo Te, AK NPaBW/AbHO Ta ONepaTUBHO
3anobiratv, BMABAATK, iHGOPMYBaTK Ta pearyBaTM Ha MNOBIAOMAEHHA Npo o06pasn Ta AoBeaeHi
BMMNaZKN 06pas, HEXTYBAHHA, HEHA/IEXXHOTO CTAaB/IEHHA Ta eKCnayaTauii.

1.4.7 BHyTpiWHi NnpaBuaa Ta KpUTepii Wo[0 Lineit 3acTocyBaHHA, Nnpoueayp Ta obmerKeHb Ha
BUKOPUCTaHHA 06MeKyBa/ibHUX MeTOAIB (B paMKax BUMOI YNHHOIO 3aKOHOAABCTBA) Ta
HaBYa/IbHI Nporpamm AN KOMaHAM Ha Lo Temy.

PekomeHpallii:
Ob6meKyBasibHi MeToAM CTOCYIOTbCA BTPYYaHb, AKi 0OMeXyoTb cBo6OAy Ta aBTOHOMIIO /IIOAUHU 3
MeTOt0 3anobiraHHs, 3BeAeHHA 40 MiHIMymMy abo MPUNUHEHHA NOBEAiIHKKU, AKAa MOXEe CTAaHOBUTU
Hebe3neKky AK AN camol NoAMHU, TaK i ana iHwux. CiogM HanexkaTb MeToaum 3anobiraHHA Ta
BTPy4YaHHs B Kpu3osux cutyauisx (CPl) Ta byab-aki iHWwi popmn obmerkeHb. ObmexxyBanbHi meToam
He 3aCTOCOBYHTbCA A8 HaBYAHHA Ha/eXHill noBeaiHui, 3 MeTol NnokapaHHs abo gna 3pydyHocTi
nporpamu. ObmexKyBasibHi MeToAM 3aCTOCOBYIOTLCA /IMLIE Nig Yac HaA3BMYAMHOI CUMTyauii Ta Koau
BMKOPUCTAHHA BCiX MO3UTUBHUX METO/iB HE NPUHEC/O pPe3ynbTaTy.

Ha 3akoHogaByomy piBHi iHGOpMaLia WoA0 3aCTOCyBaHHS 0OMeXKyBasibHUX METOAIB MICTUTbCA Y
cTaTtTi 8 3aKkoHy «[lpo ncuxiaTpMuHy Aonomory» Ta B HaKkasi MiHicTepcTBa oxopoHu 3g0poB'a Ne240
«Mpo 3aTBepaKeHHs MpaBua 3actocyBaHHA $isMYHOro obmerkeHHA Ta (abo) i3onaAuii Nnpu HagaHHI
ncuxiaTpuyHoi gonomorn ocobam, sKi CTparkgawTb Ha MNCUXiYHI po3sagn, Ta dopm MNepBUHHOT
061iKoBOI AOKYMeHTaL,ii».

1.4.8 MoniTuKa Ta KpUTepii BUKOPUCTAHHA 06MeXKyBalbHUX METOAiB NOTPebyloTb peryisapHoro
nepernagy.
PekomeHaaLii:

MoniTMka Ta KpuTepii WOA0 3acToCcyBaHHA ObOMeKyBasibHUX MeToAiB MoTpebyloTb perynspHoro
nepernaay 3a y4acTio ocib 3 iHTeNEKTYaIbHUMM NOPYLIEHHAMM Ta NOPYLEHHAMM PO3BUTKY, @ TAKOXK
iXHiMn cim'amn, abo y BMNAAKy 3MiHM cTaHy 0CO6M 3 iHTENEeKTya/JlbHUMK  MOPYLIEHHAMMU Ta
NnopyweHHAMM pPo3BUTKY. MoniTMKa Ta KpuTepil WoA0 3acTocyBaHHSA OOMeXKyBasibHUX MeTo4iB
NOBWHHI NPOMTM BiANOBIAHY NpOLEAYPY CXBANEHHSA.
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149 BnpoBag)KeHHA  3afA0KYMEHTOBAaHOro Ta CKOOpPAMHOBAHOrO  nigxogy  wWoAo
po3rosioweHHa nauieHTam Ta iXHiMm cim'am iHdopmauii npo Bunagku, nos’AsaHi 3
6e3neKolo NauieHTIB, A1 NOKPALLEHHA KOMYHiKaLii Ta HaneXHoro pearysaHHs. Mpouec
NoBiAOM/IEHHA NaUieHTIB Ta iXHiX cimel npo BUNagKu, nos’a3aHi 3 6e3nNeKolo Naui€eHTiB,
NOBMHEH BU3HA4YaTU:

® AKi BUNagKu, nos’a3aHi 3 6e3neKoto NauieHTiB BUMAraloTb PO3ro/ioleHHsA
iHpopmauiii;

® CMUCOK 0Cib BiANOBiAaNbHUX 33 BeAEeHHA Ta NiATPUMKY NPOLLecy PO3roaoLeHHA
iHpopmauii;

® AKy came iHpopmaLio NPo BUNAAOK Ta KOMY MOXKHa NOBIAOMUTH;

® KOJIM i K po3rosiowyBaTtu iHpopmauiio;

® ne AOKYMEHTYBaTU PO3rosioweHHs iHpopmadii.

PekomeHaauii:
PosronoweHHs iHbopmau,ii npo BUNaaKu, Nos’A3aHi 3 6e3MneKoto NaLieHTIB — LLe cucTeMaTUYHUI
npouec iHhpopMyBaHHA, LLLO BK/HOYAE TaKi OCHOBHI eneMeHTu:

¢ iHdOpMyBaHHA NOCTPaXKAANMX NPO Te, L0 CTaBCA BUNAAOK, NOB'A3aHMIA 3 6e3MeKoto NauieHTa, Ta

NnpUHeceHHA BUOAUYEHHS;

® MOACHEHHS TOrO, LLO CTA/N0CA | YOMY, 3 YpaxyBaHHAM BigoMUX GpaKTis;

e 06roBopeHHs onepaTUBHUX 3aX0A4iB, BXUTUX A/1A HaZaHHA AONOMOrM NauieHTam Ta ann
MiHiMi3aUii noganbLoi WKoAHN;

* nepernag peKoMeHA0BaHMX 3aX0A4iB 411 3anobiraHHA iHUMAEHTaM B MalibyTHbOMY;

® HaAaHHA NIATPMMKM BCIM yYaCHUKAM iHUMOEHTY.

HapgaHa nigTpMmka noBMHHA Bignosigati notpebam yCix y4acHMKIB iHUMAEHTY (NauieHTiB, TXHiX
cimeli Ta KomaHau), i moxe 6yTu NpakTUYHO (HanpuKknag, BiglWKoAyBaHHSA 0cobUCTUX BUTPAT) abo
€MOLiMHO-NCUX0IorYHO (HanpuKaag, Aonomora y AoCTyni Ao rpyn NiATPUMKKM abo HafaHHSA
KOHCY/NbTaLiiHOT flonomMoru).

PosronoweHHs iHdopmalii Woao0 BMMaAKy, NOB’S3aHOro 3 6e3NeKoK MNaLLiEHTIB, KNI CTOCYETbCA
6araTbox MauieHTiB (HanpuKknag, NOPyLWEHHA 3aXWUCTy NepPCOoHaNbHUX AaHWUX), BKAKOYAE A0AATKOBI
e/leMeHTU, HanpuKNaa:
® BM3HAYEHHSA NALLEHTIB, AKI ONMHUANCSA B TPYNi PU3KKY;
® BW3HAYEHHA rPynuM NaLieHTIB, 3 AKMMM CAif, CKOHTAKTYBATMCA Ta Y AIKMIA caMe cnocib e
HeobXxigHO 3pobuTy;
e 3yCTpiY i CNiJIKYBaHHA 3 NaLLiEHTaMM, AKi NOCTPAXKAANN;
e iHbOpMyBaHHA rpomMaaM, iHLWKMX opraHisaLili Ta 3acobis macosoi iHbopmaLii.
e [lpu 3anuTi 3a 3BOPOTHUI 3B'A30K, NALLIEHTIB Ta iXHi cim'i HeObXiAHO 3a0Xx04yBaTH A0
BMCNOB/IEHHA 0COBUCTOT AYMKM LLOL0 NEPEKUTOrO AOCBIAY Y 3PYUHIM 4na HUX Gopmi.

1.4.10 JoTpumaHHA BHYTPIWHIX NpaBua Ta nopaaKie 6e3neyHoro 36epiraHHA Ta 3HULLEHHA
MeAUYHUX 3anuUciB NaLLiEHTIB.

PekomeHpauii:
MoniTKa Ta Npoueaypu TaKOX MOBUHHI BPaxoByBaTM 3aKOHOAABYI BUMOTW, Taki AK Haka3 MO3 Big
3.07.2001 Ne2258 "lMpo 3aTBEpAKEHHA TUMNOBMX IHCTPYKLUiM WOA0 3anoBHEHHA Gopm MepBUMHHOT
MeAMYHOI AOKYMeHTaUil NikyBasbHO-NpodifakTMUYHMX 3aKnaais" Ta Haka3 Min’tocty Big 3.07.2001
Ne578/5 “Mpo 3ateepayKeHHA MNepeniky TUNOBUX AOKYMEHTIB, LLLO CTBOPHOOTLCA Mig Yac AifsNbHOCTI
AepXaBHUX opraHis".
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14.11 3axucT NnepcoHaNbHUX AaHUX Ta KOH}iAEeHUilHIcTb iHpopMmaLii Npo NaLieHTIB
3abe3neuyeTbcA BigNOBIAHO 4,0 BUMOT YAHHOIO 3aKOHOAABCTBA.

PekomeHpauii:
[aHi, oTpuMaHi meanyHMMK NpaLiBHMKamMK, € KOHiAeHUiMHOW iHpopMaLieto ocobu, sika OTPUMYE
[ornomory, TOMy BOHM MOBWHHI OTPUMyBaTKCA, 36epiratuca Ta pPO3ro/iolyBaTMca BignoBigHO A0
3aKOHOZaBUYMX BUMOT YKpPaAiHM Y Ui ranysi.

1.4.12 BignosigHicTb ymoB ¢i3sn4yHOro npoctopy YMHHOMY 3aKOHOAABCTBY, HOPMaM Ta KogeKcam.
PekomeHaauii:

YMoBM, AKi HeobXigHO BpaxoByBaTW BKAOYAOTb: MIATPUMKY CUCTEM OMANEHHA, BEHTUAALIT Ta
KOHAMUiIOHYBAHHA, AKi KOHTPOIOKOTb TemMnepaTypy, BOJOriCTb, 3anaxu Ta A[OCTyn A0 CBiXOro
nosiTpa, 3anobiraHHA BMNAMBY MACMBHOFO  KypiHHA, 3abe3neyeHHA HanexHoi  ¢isnyHoi
iHppaCTPYKTYypKU, HaMNpuUKNag, BIiKOH, AaxiB Ta NidTiB, AKi nepebyBaloTb y CNpaBHOMY CTaHi Ta
BiAMOBIAAOTb YNHHMM HOPMAM; HaABHICTb BigNOBIAHMX MebniB Ta 06/afHAHHA, WO BPaAXOBYE
€pProHOMiYHi BMMOrM Ta BiAMOBiAa€e noTpebam NALUIEHTIB Ta YNEHIiB KOMaHAM 3 0Cob6AMBUMM
notpebamu, a TaKOXK cucteMm 6e3nekn gnsa 3axXxmMcTy KOMaHz Ta NaLlieHTiB.

BaraTo 3aknaZiB OXOPOHW 340pOB'A MOCTalOTb Nepes TPYAHOWAMM, NOB'A3aHMMM i3 CTaHOM
byaisenb Ta o¢isnyHol iHbpacTpyKTypoto. HeobxigHO npoBOAUTU perynsapHi nepesipku, LWo6
nepekoHaTuUChb, Wo GisUYHi YMOBM Ta YMOBM HABKOJIMLWIHBLOIO CcepefoBuMLLa BigNOBIAAOTL 3aKOHaM,
HOPMATMBHMM aKTaM Ta KOAEKCAM 3aXUCTy 340P0B’A Ta 6e3neKn YNeHiB KOMaHZ Ta NALLIEHTIB.

OKpim TOro, Ans oTPUMaHHA opraHisauiamum niueHsii Ta akpeanTauii Baxknnso, Wob ¢isnyHi ymosu
TaKOX BiZNOBIAaNMN BU3HAUYEHMM CaHITapHUM BUMOram (NyHKTK 7.23-7.34 «CtaHaapTiB akpeauTauii
3aK/NafliB OXOPOHU 340PO0B’A»).

1.4.13 Mpouec HaBY4aHHA KOMaHA, 3 NUTaHb 6e3nevyHol eKcnayaTtauii MegUYHUX NpPUAaAiB Ta
obnagHaHHA.

1.4.14 BnpoBag)KeHHAa nporpamu npodiNakKTUUHOro 06C/AyroByBaHHA MeAUYHUX NpuUAaais,
meAunvHoro o6nagHaHHA Ta MegUYHOI TeXHiKKU. Mporpama NoBUHHA BKAOYATHU:

® AOUINbHICTb BUKOPUCTAHHA BCiIX MeANYHUX Npunagis, MeaU4HOro
obnagHaHHA Ta MeAUYHOI TeXHIKY;

® 3a40KyMeHTOBaHi 3BiTM Npo npodinakTuyHe 06cNyroByBaHHsA;

® npouec ouiHKK epeKTUBHOCTI Nporpamu npodinakTMYHOro o6cnyrosyBaHHs;

® 3340KYMEHTOBaHMIiI KOHTPOJb 3a PO3CNiAyBaHHAM iHLUMAEHTIB Ta Npobaem,
NoB’A3aHUX 3 BUKOPUCTAHHAM MeAUYHUX NPUAALiB, 061aaHAHHA Ta TEXHIKK.

PekomeHpallii:

EdekTMBHa nporpama npodinakTMyHOro obCayroByBaHHA [OMNOMarae rapaHtyBaTu b6esneky Ta
HaNEeXHy eKcnayaTalito MeauyHUX NPUNAAIB, MeAnYHOro 061afHAHHA Ta MeaMYHOI TeXHIKM. BoHa
TAKOX [O0MOMAraE BWABWUTM Ta BUPIWMTU NOTEHUiMHI Npobnemu, nos’A3aHi 3 BUKOPUCTAHHAM
MeANYHUX NPUNagis, MeanyHoro obnafHaHHA Ta MeAUYHOT TEXHIKM, AKI MOXYTb MPU3BECTU A0
TpaBMyBaHHSA Y/ieHiB KOmaHAaM abo naujieHTiB.
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1.4.15 [JOKyMeHTYBaHHSA, CXBa/NIeHHA, BNPOBaAXEHHA Ta OHOB/IEHHA BHYTPILLUHIX NpaBua Ta
nopAAKiB AnA BCix nepBUMHHUX GYHKLiN opraHi3auii, onepauiii Ta cucrem opraisatii.

PekomeHpallii:

MepBUHHI GYHKLIii MOXYTb BiAPI3HATUCA 3a/€XKHO Bif, CNEKTPYy MOCAYr, AKi Hagae opraHisauis.

KepiBHMKM opraHi3auii BiANOBiAalOTb 3a BM3HAYeHHs YHKLUiN, onepauiin Ta cuctemM. BHyTpiWwHiI

npasuna Ta MNOPAAKM BK/AKOYAOTb CTAHOAPTHI OMepauinHi  npoueaypu, a TaKOX MOANITUKK,

npoueaypu Ta NAaHM opraHisau,ii.

1.4.16 3abe3snedyeHHA AOCTYNY YCiX Y€HiIB KOMAaHAM A0 BHYTPILWHIX NpaBua, CTaHZAPTHUX
onepauitHux npoueagyp (COMN) Ta iHCTPYKLili BUPO6HUKIB.

PekomeHaauii:

[HCTPYKLiT MOXKYTb BYTM Y NMMCbMOBIN dopmi (HanpuKiaad, nanku, NOCiBHNKKN Yn moHorpadii) Ta/abo B
eN1eKTpoHHOMY dopmarTi. YneHM KomaHaM NOBMHHI 3HATK, Ae | AK OTPMMATKM AOCTYN A0 iHCTPYKL,iN.

1.4.17 Po3po6Ka Ta BNpoBaAKEeHHSA iHTErpoBaHOro NaHy NigBULLEHHA AKOCTI.

PekomeHpallii:

[HTErpOBaHUIM NNaH MNiABULLEHHA AKOCTI BK/AKOYAE YNPaBAiHHA PU3MKAMKM Ta KOHTPO/b 3a
BUKOPUCTAHHAM, BUMipPIOBaHHA NMOKA3HMKIB epeKTUBHOCTI, 30KpeMa MOHITOPUHT CTpaTeriyHuX Linemn
i 3aBgaHb, 6e3neky nauieHTa Ta MigBULLEHHA AKOCTi. MNaH BPaxoBYE 3B'A30K MiX LUMUK
efleMeHTaMn, HeobXigHICTb 3anyyeHHs YCiX YYacHMKIB mpouecy A0 iXHbOro BMPOBaAXKEHHA Ta
BaXX/MBICTb ePeKTUBHOT iHTerpaLyii Ta KoopanHauii. Mepeaycim PO3BUTOK HAAIMHOT Ky/IbTYpPU SKOCTI
B OpraHisauii Bumarae, wo6 3axoamM 3 NiABULLEHHSA AKOCTI TAKOX Po3pobaannchk Ha PiBHI KOMaHA,
TOBTO 3 BWMKOPUCTAHHAM MiAXody «3HW3Y Bropy», SKUK nepeabayae cnifibHe BU3HAYEHHS
npobaeMHUX NUTaHb 3a Y4acTi NepcoHany, KOPUCTYBaYiB MOCAYT Ta iIXHiX cimel.

Ona iHTerpoBaHOro naaHy NiABMLLEHHA AKOCTI KepiBHMKM OpraHisauii MOXKyTb BUMKOPUCTOBYBATHU
36a/1aHCOBaHy CMUCTEMY MOKa3HMKIB, AKa [A03BOJIAE Y3rOAXKYBAaTM MOKA3HMKU edeKTUBHOCTI Ta
NOANINWEHHN AKOCTI i3 cTpaTeriyHMmmn uinamm abo 3aBgaHHAMKM, abo nNepeTBOPOBATU CTPATEril0 Ha
onepaTuBHI Aii. Ana AOCATHEHHA CTpaTeriyHMX Uinein Ta 3aBAaHb Ba*K/JMBO 3a/y4aTv BiAMnoBiAHI
nigposainm Ta KepiBHMKIB ycix piBHIB. CMCTEMa NMOKa3HMKIB NOBMHHA ByTK aganToBaHa A0 Uinen Ta
3aBAaHb opraHisauii. BoHa moxe BKAto4aTu iHAaHCOBI NMUTaAHHA, A0CBIA, NALIEHTIB Ta KOMaHAM, a
TAKOX MOKAa3HMKM  BHYTPIWHIX cuctem iHOOPMYyBaHHA WoA0 edeKTUBHOCTI  AiANbHOCTI.
BuKopucToBytouM iHOpMaLLiD 3 CUCTEMM MNOKA3HUKIB, KEpiBHMKW opraHisauii y pasi notpebu
MOXYTb O0bMiHtOBaTMCA iHGOpMmaUieto Woao edpeKTUBHOCTI AisNbHOCTI 3 cTelkxongepamu abo
opraHamu ynpasAiHHsA, CTBOPtOBATM iHGOPMALLiHI TabaKnLi NoKa3HMKIB abo TabumLi NOKA3HUKIB AnA
KOHKPEeTHUX Mporpam, nigposainie abo KomaHA, CTBOPIOBATM 3BiTM MPO A[0CBIA NaLieHTIB abo
KOMaHAM Ta reHepyBaTh iHbopMaLLito, NOB'A3aHY 3 IHLIMMM 3aX04aMM Ha PiBHI YCiEl cucTemum.

OaHuMm i3 nigxoais A0 aHanNisy, BAOCKOHANEHHA NPOUECiB Ta 3arasibHOro pPiBHA AKOCTI nocayr
OpraHisaujii oXopoHW 340pOB’A € KOHUeNuis Lean, AKa 30CepearkyeTbCA Ha PO3YMiHHI cucTemu,
BMXOAAYM 3 AOCBiAY MALEHTIB, Ta BUKOPUCTAHHI Ui€i iHpopmauii Ana niasueHHA epeKTUBHOCTI,
CKOPOYEHHS BigXoAiB Ta NigBULLEHHA AKOCTI nocayr. MeTtog, Six Sigma — ue we oanH nigxig, AKMn
MOHa BMKOPUCTOBYBATU ANA NiABULLEHHA AKOCTI Ta MiHIMIi3aLii BigxMaeHb y npouecax HagaHHA
nocnyr. Llei nigxia rpyHTYETbCA HAa BUKOPUCTAHHI AaHUX Ta CTAaTUCTUYHOIO aHanisy Ana BU3HAYEHHS
OiNAHOK, Ae TPanAATbLCA MOMUIIKK, Ta iX 3anobiraHHs.
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1.4.18 BwuaineHHs pecypciB Ha NiATPUMKY 3aX0A4iB 3 NigBULLEHHA AKOCTI.

PekomeHaauii:

Pecypcu ana niaTpMMKM 3axo4iB 3 NiABULLEHHS SKOCTI MOMYTb BKAKOYATU PO3MOAiN TPpyLoBMUX abo
¢diHaHcoBMX pecypcis 6e3nocepeHbO A1A NOKPALLEHHS AKOCTi abo BNPoBagKeHHS 3MiH Y CTPYKTYpI
060B'A3KIB MPALBHUKIB, @ TAaKOX A1A BUAINIEHHA YleHaM KOMaHAM BiIbHOro 4Yacy Ha 3axoawm,
noB’si3aHi 3 NiABULLEHHAM AKOCTI.

1.5 3abe3neuyeHHA roTOBHOCTI A0 HAA3BMYaUHUX CUTYaLiN | KaTacTpod
Po3pobka npasusbHOI noaimuku, npoyedyp ma MexaHiamie peaz2ysaHHsA Ha HA038UYalHi
cumyauii, maki Ak cnanax xeopobu abo cmuxiliHe suXxo.

15.1 BHyTpiWHi NnpaBuaa Ta NopALKK opraHisauii wopo sabesneyeHHA roTOBHOCTI 40
HaA3BUYAMHUX CUTYaLili Ta KaTacTpod.

1.5.2 MpoBeaeHHA OpraHisauielo KOMMNIEKCHOrO OLiHIOBaHHA PU3UKIB.

PekomeHpaauii:
KomnsieKcHe OLiHIOBAHHSA PU3KMKIB BU3HAYAE: YCi MOXKANBI HaA3BUYAMHI cUTyaLi Ta KaTacTpodu, sKi
MOXKYTb BMJIMHYTU Ha CMPOMOMKHICTb OpraHisauii HagaBaT NOCAYrn, MMOBIPHICTb BUHUKHEHHSA LUX
noAin Ta IXHi HaciaKK.

1.5.3 OuiHOBaHHA pPU3MKIB HA PpiBHIi opraHisauii nepepgbauyae aHanis MOXAUBUX
HaA3BUMYAMHUX CUTYaLiN Ta KaTacTpod, Bpa3AMBUX MicUb B OpraHisauii Ta ii 3gaTHicTb
BUPILLMTHK Ui cuTyaLii y pasi iX BUHUKHEHHA.

PekomeHgauii:

[0 Hag3BMYalHMX cUTyaLi Ta KaTacTpod HanerkaTb Pi3HOMaHITHI Hebe3neyHi cuTyauii, AKi MOXyTb
BUHWUKHYTW BCcepeauHi opraHisauii abo 3a ii mexkamu, HanpUKNaa: NoXKexi, CTUXilHi vxa (noBeHi abo
3emneTpycu), BUPOBHWMYI aBapii (HanpuKnad, CXOAMEHHs MOoi34iB 3 pPeroK), PO3NMB  XiMIYHUX
PEYOBUH, ONPOMIHEHHA pajiali€to, NOrpo3n CKOEHHA HAaCUAbCTBA, aKTU TEPOPU3MY Ta HaA3BUYAMHI
CUTyaUji, NoB’A3aHi 3 OXOPOHO 340P0B'A, TaKi AK cNanaxm xBopobu Ta naHAeMii.

BpasnuBi AiNAHKM — L& YUHHUKMK, AKI NiABULLYIOTb PU3MKM BRANBY LMX NOAIN Y pasi iX BUHUKHEHHS Ha
opraHisauito. Lli YWUHHUKM MOXKYTb BYTU di3UYHMMMK, coLialbHUMM, EKOHOMIYHUMUM YN €KOJTOTIYHUMMN.
BOHM MOXyTb BMAMBATU Ha i3WYHY CTPYKTYPY OpraHisaii, AaHLUOMM NocTavyaHHA, KOMYHasbHi
nocnyru, nepcoHan, 6e3neky, HaBYaHHA, KOMYHiKaLilo TOWO. Bpasanei AinfAHKM opraHisaLii 4YacTKoBO
BM3HA4aloTb MOTEHUiMHI HacnigKMm Haa3BMYalHOi cuTyauii um  KaTactpodu. [donatoum cBoi
BPA3/IMBOCTi, OpraHisaLis MOXKe 3MeHLUMTH iX MOTEHLiAHWIA BNIMB.

34aTHICTb — LLe MOEAHAHHA YCiX CUNbHUX CTOPIH Ta PecypciB opraHisau,ii, AKi MOXyTb 3MEHLLUTK BNAMB
HaA3BMYaMHOI cUTyaLii UM KaTacTpodu.

Cioam BXxoAsTb: Pi3nyHI, IHCTUTYLIMHI, colianbHi Y1 eKOHOMIYHI pecypcu, KBaslidikoBaHWUI NepcoHan,
KepiBHMUTBO Ta MeToAM ynpasaiHHA. lNpu iX BM3HAYEHHI OpraHi3aLia BPaxoBYE HAABHICTb JiKiB,
maTepianis, obsagHaHHA, 3acobiB iHAMBIAYanbHOrO 3aXWMCTy Ta 3HE3apaKeHHs, BOAW, Na/MBa,
NPOAYKTIB XapuyBaHHA, N1iXKOK, NOCTiIbHOT Bi/IM3HM Ta TPAHCNOPTY.
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1.5.4 BianosigHicTb BHYTPilWHIX nNpaBun Ta nopAAKiB opraHisauii wopo 3abesneuveHHs
roTOBHOCTi 4,0 Ha43BMUYANHUX CUTYaLiNA Ta KaTacTpod YUMHHMM 3aKOHaM Ta HOpPMaM.

1.5.5 Po3po6Ka Ta BNpoBaAXXeHHA N/aHiB 3anobiraHHA Ta MiHiMmi3auii HacnigKiB NoTeHUinHUX
KaTacTpod Ta HaA3BMUYANMHUX CUTYaLLIN.

PekomeHaauii:

3anobiraHHA CTOCYETbCA 3aXOAiB, BXKUTUX AN YHUKHEHHA iHUMAEHTY abo HaA3BMYaHOI cUTyauii un
KaTacTpodun. MiHimizaLis CTOCYETbCA 3axOAiB, BXUTUX ONA 3MEHLUEHHA PU3KMKIB Ta HaCNiakis,
CNPUYMHEHUX 3arpo3amMu.

MnaHu 3anobiraHHA Ta MiHiMmi3auii HacniakiB NOBWMHHI FPYHTYBaTUCA Ha iHPopMmalii, oTpumMaHii B
pe3ynbTaTi BUABNEHHS Hebe3neK, OLiHI0BaHHA PM3MKIB Ta aHanNi3y HaciaKiB ANs BeAeHHA AiANbHOCTI.

1.5.6 OpraHi3auia Bignosigae 3a po3po6Ky nnaHy ynpasniHHA Ha43BMYAUHUMKM CUTYaLiasMM.

1.5.7 CniBnpauA opradisauii 3 napTHepamm, TaKUMU AIK AepXKaBHi iHCTUTYLT y cdepi oXopoHU
340pO0B’A, ANA BUABJIEHHA cnanaxis XBopo6u 3a NPUHLMNOM «IIOAUHA, MicLie i yacy.

PekomeHpallii:
BUKOPUCTAHHA NiaXo4y «0AMHA, MiCLe Ta Yac» AONOMarae OxapakTepmsyBaTu cnanax XBopobu Ta
Ha4a€ opraHisauii niaKasKM Wwoao cTpaTterin 60poTbbu 3 BHYTPILWHbONIKAPHAHUMM iHDEKLiSMMU.

Onuc «IAMHWY» AOMOMarae 3po3yMiTM KaTeropitdo HaceneHHs, AKa nepebyBaE B 30HI PU3IMKY
3apaxkeHHs. HeobxigHO 3A4IMCHUTM  OUjHIOBaHHA AemorpadiyHMX MOKAa3HUKIB Ta  TaKuXx
XapaKTePUCTMK MNALEHTIB AK BiK, NEePLIONPUUYNHHE 3aXBOPIOBAHHA, MOMK/IMUBUIM PU3UK KOHTAKTY 3
MiKpoopraHiamamu Ta pU3MKK A0S NpoBeAeHHA npoueayp abo Tepanii, 30Kpema XipypriyHmx
BTPYYaHb.

Onuc «micus» 3 TOYKM 30py CAYXKOM, BiAAiNneHHA 4M MicLe3HaXOAXKEeHHA AoNoMarae opraHisauil
3pP0O3YyMITK, Y/ Cranax SIOKaNi3oBaHWUM, a TAKOXK, AKUMU MOKYTb BYTM HacniaAKM Ana BCiel opraHisauil
Ta rpomaam.

Onuc «yacy» nepenbavyae BM3HAYEHHA TOYHOrO 4acy chnasnaxy, NovYMHatouM 3 peecTpaLii nepworo
BUNAAKY 3axBOPOBAHHA abo nepwux nposasiB, Ta ¢opmyBaHHA KpWBOiI enigemii. Takui onuc
FPYHTYETbCA HA AiarHO3i Ta TPMBAMOCTI KOHTAKTY 3 AXKEPenoM 3aparKeHHA. 3aBAAKM LbOMY MOXKHA
BM3HAUYUTM, UM Cnanax xBopobu Mae 3 ofHOro (3aranbHOro) AxKepena um 3 Jxepena, wo
PO3MOBCIOANKYETLCA (AXKEPENo, Lo A0Ci aKTUBHe, abo nepegaya Big, NIOANHNU A0 NOLUHM).

1.5.8 BHyYTpiWHi npaBuaa Ta npoueaypu BUABNEHHA CrasiaxiB XBOpobu Ta pearyBaHHA HA HUX
Y BiANOBIAHOCTi 4,0 YAHHUX HOPM.

PekomeHgauii:
BHyTpilWHI npaBuna Ta npoueaypu OMUCYIOTb METOAM BUABJMIEHHS Crajsaxy, BM3HAYeHHA WMOro
NPUYMHK  (BKAKOYAOUM Ti BUNAZKK, WO BYAM CIPUUMHEHI 3apaskeHHAM Keto), 36opy AaHuX Ta
3paskiB 418 BUSABEHHA A04ATKOBUX BUNAAKIB Ta 3aX0A4iB, CIPAMOBaHUX Ha BOpoTbOY 3i cnanaxom
nicas Moro BUABJIEHHS.
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1.5.9 OpraHi3auia BignoBigae 3a npouec BM3HAYEHHA NPIOPUTETHOCTI Ta pearyBaHHA Ha
HaragyBaHHA Ta nonepeaXXeHHA iHCTUTYLiA OXOPOHU 340pPOB'A Ta FPOMaACbKOi 6e3neKkn
LLOA0 NOTEHUiAHUX HaA3BUYAMHUX CUTYaLLil Ta KaTacTpod.

PekomeHgauii:
3a JonNoMOroto HaragyBaHb Ta NonepeasKeHb OpraHisaLlito NoBiAoMAATb NPo Hebe3neKy CTUXiHOro

/INXa, a TAaKOX MPO HellacHi BUNaaKu Ha BUPOBHULTBI, cnanaxu XxBopobu Ta naHAaemii.

1.5.10 YneHu KOMaHAM Ta BOJIOHTEPU OTPUMYIOTb AOCTYN A0 BHYTPILIHIX NPAaBUA Ta NOPAAKIB
opraHisauii gna BUABNAEHHA Ta pearyBaHHA Ha cnasiax xsopobu.

1.5.11 OpraHi3auin BignoBigae 3a GopmyBaHHA MYAbTUAUCLUNAIHAPHOI KOMaHAU pearyBaHHA
Ha Hag3BWYalHi cuTyauii 3 BM3HaueHUmMU yHKUiAMKU, 060B'A3Kamu Ta npaBunamu
nia3siTHOCTI.

PekomeHpallii:
[Jo uneHiB rpyn pearyBaHHA Ha HaZ3BUYaMHI CUTYaLi HafeXKaTb NiKapi, MeacecTpy, NepcoHa OXOPOHM Ta
3B’AI3KY.

1.5.12 pwu npuiiomi Ha Po6OTy Ta Ha LLOPIYHIi OCHOBI OpraHisauia 34ilACHIOE NiAroToBKY Ta
HaBYaHHA BCbOro MEPCOHasy, BK/OYAIOUYM HAZABAYiB NOCAYr Ta BULLE KEPiBHULTBO
LLLOA0 rOTOBHOCTI A0 HaA3BUYAMHUX CUTYaLili Ta KaTacTpod.

1.5.13 YneHn KOmaHAM Ta BO/IOHTEPU OTPUMYIOTb iHPOopMaLito Npo PyHKLiT opraHisauii nig
yac crnanaxy xsopobu.

1.5.14 OpraHi3auis BUKOPUCTOBYE Cy4yaCHU NOCIGHMK 3 ynpaBAiHHA HaA3BUYAUHUMMU
cuTyauiamm.

PekomeHaauii:
MocCiBbHMK 3 ynpaBAiHHA HaA3BUYAMHUMK CUTYaLLIAMM BKIOYAE PE3Y/IbTaTh OLiHIOBAHHA MOTEHLiMHNX

HaA3BMYaAMHUX CUTYyaLil Ta KaTacTpod, Bpa3MBUX LiNAHOK Ta 34aTHOCTI L0 HA/NIeXKHOIO pearyBaHHA,
nAaH ynpaBaiHHA HaA3BUYAMHMMM CUTYaLLIAMM, BHYTPILWHI NpaBMia Ta NOPSAKM pearyBaHHA Ta
Bi4HOBNEHHA poHOTW, HaBYaNbHI MOAY NI, PE3Yy/IbTaTM HaBYaHHSA | TPEeHYBaHb Ta iHdopmaLito npo
cami noaii.

OpraHisaLii 3 gBoma abo binblue NoKauisMMU BUKOPUCTOBYHOTb TOM Camuii abo aHaNoriyHMiM NOCIOHUK 3
yNpaBAiHHA HaA3BUYANHUMM CUTYALLIAMMU.

1.5.15 OpraHisauia perynsapHo nepesipa€e naaH 3a 4ONOMOrol NpoBeAeHHA HaBYaHb Ta
TpeHyBaHb.

PekomeHaauiii:
[o perynsapHoi NigrotToBKM BXOAATb TPEeHyBaHHA Pi3HOro macluTaby. LLlokBapTanbHO nepeBipsaeTbes

rOTOBHICTb A0 K MiHIMyM OZHOro BMAY HaA3BMYaMHOI CUTyalii abo BUNPOOOBYETLCA OAUH €/1eMEHT
NAaHY, a LWOPOKY NPOBOAUTLCA HAaBYa/IbHA eBaKyaL,ia ANA KOXKHOT 3MiHU.

27 TocibHMK 3 NpoBeAeHHA OLiHIOBAHHA AN HaZaHHA NOCAYT 3 OXOPOHM NCUXIYHOTO 340P0B’s Po3din 1: Jlidepcmeo
B 3aK/1aflax OXOPOHM 340pOB’A



KepiBHUKM opraHisaLii 3aKnMKatoTb SKoMora bisbliue cniBpobiTHUKIB Ta HagaBaviB nocayr 6paTn yyacTb
Y TECTYBaAHHI NAaHy, a TAKOXK 3iICHIOOTb MOHITOPUHT Ta AOKYMEHTYIOTb IXHIO y4acTb.

PearyBaHHA oOpraHisauii Ha peanbHy HaA3BMYAMHY CUTYaLil0 4M KaTacTpody TaKOXK BBAXKAETbCA
nepesipKoto NaaHy ynpas/iHHA HaA3BUYAMHUMKU CUTYaLLIAMM.

1.5.16  OpraHisauis mae pesepBHe 3ab6e3neyeHHA 6a30BUX KOMYHaNIbHUX NOCAYT Ta CUCTEM.

PekomeHaauii:

Ba3oBi KOMyHanbHi NOCAYyrM BK/AOYAOTb 3abe3neyeHHs efIeKTPOEeHEepPrieln, MUTHOK BOAOH,
CTEPUNI30BaAHOO BOAOID, MNASIMBOM, CUCTEMAMM MNOAAYi MeAMYHOro rasy Ta BaKYYMHUMMU
cucTtemamm.

OCHOBHi CUCTEMM BKAIOYAKOTb NiGTM Ta ecKanatopu, CUCTEMM OMANEHHA, BeHTUAAUIT Ta
OXONIOZI}KEHHA, Napy ANA cTepunisauii, cuctemn 3B'a3Ky (Hanpuknag, TenedoHu, dakcu, MobinbHi
TenedpoHu, nengxepu Ta AOMOPOoHM) Ta iHPOpMaLiliHi cucTemn. 3 geTanbHiwow iHPpopmaLieto
MOXHa 03HAaMOMMUTUCSA Y CTAHAAPTAX akpeauTaLii opraHisauin oxopoHu 340pos’s (naparpad 8.10).

1.5.17  OpraHi3aujis cuctemaTMyHo 3abe3neuvye NpaLiBHUKIB Ta HagaBauiB NOCAYr AOCTYNOM 4,0
NCUXO/IONIYHOT ,ONOMOrY Ta KOHCY/IbTYBaHHA.

PekomeHpauii:
IHAMBIAYaNbHI KOHCYAbTALT MOXYTb AOMNOMOITM NEPCOHANY Ta HagaBaydam NOCAYr BNOPaTKCA i3
CTpecom, ropem Ta BTPaTolo.

1.5.18 Po3pobKa BHYTPiLLHiX NpaBua Ta NOPAAKIB BiAHOBNEHHA pob0TH Nicna Hap3BUYANHUX
cuTyauiii abo Katactpod.

PekomeHpallii:
BigHoBNeHHA poboTu nepesbavae OTPMMAHHA NOCAYT KOMYHaNbHUX CNYKO, BiAHOBAEHHA Qi3UYHNX
KOHCTPYKLi, NpubUpaHHs, BigHOBAEHHS MaliHa Ta yTUAi3aL,io Biaxoais.

1.5.19 OpraHisauis po3po6base BHYTpilWHI NpaBuaa Ta NopAAKYU NOBTOpPHOro popmysBaHHA 6a3m
OaHUX NALIEHTIB, AKLLO il HEMOK/IMBO BiAHOBUTU Ta BiATBOPUTH.

PekomeHpauii:
Llei npouec Moxe BK/AOYATU Nepedpyk abo 3aBaHTaXKEHHA [AOKYMEHTIB 3 Oyab-AKMX
HeyWwKo4KeHUX 06a3 [aHWX, BiAHOBMEHHSA OOKYMEHTIB i3 CUCTEMM FONOCOBOrO BBeAEHHA abo
OTPMMaHHA KONii Big, oaepyKyBayiB KONii, TaKMX SIK KabiHeTM NiKapiB UM iHLIMX 3aKNa/iB OXOPOHMU
3p0poB'a. [1o BHYTPIiWHIX NpaBuA i NOPAAKIB HanexKaTb BiANOBIAHI rapaHTii 3aXMCTy NepCcoHaNbHUX
[aHUX Ta 3abesneyeHHA KoHoigeHUiiHOCTI iHdoOpmauii nauieHTiB nig 4ac npoueaypw i
BiAHOB/IEHHA.
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Po3pain 2: OpraHisayia gonomorm

OpraHisauis 4onomMoru — e CnekTp Nocayr, AaKi HagatoTbcs 6e3nocepesHbo NALIEHTY, BKAOYAOYM
NoAanblUM CYNPOBIA Ta MOHITOPUHT. Y BUMNAAKY C/YKO OXOPOHM NCUXIYHOrO 340P0B'sA, opraHisauis
[0MOMOrK, AK NPaBUAO, NOYMHAETLCA 3i CKepyBaHHA 3 iHWOI cnybu abo nikapHi, i, 3aneXxHo Big
noTpeb nauieHTa Ta HeobXiAHWMX MOMY MOCAYr, MOXe TpPWBaATM i MicnA BUMAWUCKM 3 NiKapHi, 3
ypaxyBaHHAM A0CBiAy NaLieEHTa B KOHTEKCTi 6e3nepepBHOCTI HaaaH AOMNOMOrN.

Kputepii, onucaHi B LbOMYy pO34ini, ONUCYOTb MOCAYrK, WO HAZAlOTbCA Ha PiBHI NaAUiEHTa i €
be3nocepeAHbO MOB’sA3aHi 3 HaAaHHAM KAiHiYHOI gonomoru. |Hdopmauis 3 uboro posainy
b6e3nocepeiHbO CTOCYETbCA KOMaHZ, KAiHIYHOI gonomoru, ToAdi Ak Po3ain 1 cTocyeTbea ycix KomaHa,
NiKapHi.

2.1 MnaHyBaHHA Ta po3pobKa nocayr
lnaHyeaHHA i po3pobKa nocnye 0118 3abe3neyeHHAa nompeb nayieHma.

211 di3nuHe cepegosulle mae 6ytn 6esneuHum, KompopPTHMM Ta CNPUATU BiGHOBNEHHIO
NcuxiyHoro 3gopos’sa.

PekomeHpauii:
KomnoHeHTM KomdopTHOro ¢isMyHoro cepegosuila o06MpaOTbCA 3a MPUHLUNOM TpaBMa-
iHpopMoOBaHOro MigxoAy Ta NOBWHHI CNPUATU BiAHOBAEHHIO. MPUKNASAMU TaKUX KOMMOHEHTIB €:
BignoBigHi AywoBi (BaHHI) KiMHATK, TyaneTu, cnanbHi MicuA Ta 3araibHi KiMHATW; BUCOKI cTeni,
NPUPOAHE OCBITNEHHS, WMPOKI KOPUAO0PKU, CNOKIMHMIA pPaioH Ta BiAKPWUTI 3eneHi HacaaKeHHa. [o
03HaK 6e3neKn HaBKOIMLLHBLOIO CeEPeLOBMLLA HAIeXKaTb:

e cneuianbHO BigBeAEHI 30HWN AN KiHOK;

® yAAPOCTiINKi CKNOMAKETN 3 OOMEIKEHOI MOXKIUBICTIO BiAKPUBAHHS;

* BigMOBA Bif, €/1eMeHTiB, AKi MOXKyTb BYTM BUKOPUCTaHI NaLieHTamMu Aas 3anogiaHHA cobi wkoam
(HanpuKknag, perikun ons wWTop, Perkn ansa wad, MexaHiuHi ABepHi 3acyBu, BigKpUTI Tpybw,
AEeKopaTuBHI 6anku Towo);

e BCTAQHOBJIEHHSA JABepel 3 camobJ/IOKyBa/ibHUMM MeXaHi3aMaMK, AKi MOXKYTb MepeBoauTUCA
NepPCOHANIOM Y PYYHUI PEXUM.

2.1.2 HapaHHA BignoBigHOI sonomoru KaTeropii Nayi€eHTiB, AKi 04HOYACHO i3 BXKMBAHHAM
NCUXO0aKTUBHUX peuoBuH Ta/abo npobaemamm NcUXiuHOro 340P0B'A MalOTb iHLUI
3aXBOPHOBaHHA.

PekomeHaalLlii:

Cutyauii, KonnM ocoba OAHOYACHO 3 BXKMBAHHAM TMNCUXOAKTUBHWUX PEYoBMH Ta/abo npobremamu
NCUXIYHOro 340POB'A MA€E iHLWi 3aXBOPIOBAHHA MOXKYTb CTOCYBAaTUCA HU3KM NPobBaem, 30Kpema TaKMX
AK: TPMBOMKHUI pPO3/1aj, aNKOroNbHA 3a/EXHICTb, MEXO0BUI po3iag 0cobUcToCTi Ta repoiHoBa
3aNexHicTb. Lli npobiemn B3aEMo3anekHi Ta MOXKYTb MaTW Pi3HOMaHITHI BapiaHTW B3aemoaii. BoHM
MOXKYTb OYTU aKTUBHMMM Y TOM cammin abo pi3HMM Yac, 3apa3 abo B MUHYNOMY, Ta 3 YaCOM MOXKYTb
3MiHIOBATM CBOIO iHTEHCMBHICTb. Came TOMY Ba*KAMBO HaZaBaTW OAHOYACHY AoMomMory ocobam, fiKi
OAHOYACHO i3 BXKMBAHHAM MCUXOAKTUBHUX PEYOBMHM Ta/abo npobremamu MNCUXiIYHOrO 340P0B'A

MQIOTb iHLUi 3aXBOPHOBAHHA.
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2.13 Ocobu, aKi Bxe € nauieHTamu cny»k6, a TaKOXK NOTeHLilHI NauieHTH i ixHi cim'i NOBUHHI
matm uinopo6o0Buit 40CTYN A0 OCHOBHUX NOCAYr 3 OXOPOHMU MCUXIYHOro 340poB'A, AKi
HagatoTbca 6e3 BUXigHMX.

CneKTp OCHOBHMX NOCAYF BM3HAYAETbCA 3@ y4acTio MALLEHTIB Ta iXHiX cimel i 3anexuTb Big BUAIB
nocnyr, AKi € JOCTYNHUMMW, Ta NOTPeb nauieHTiB, AKi 06cayroByroTbCA. MpUKNAZOM MOXYTb ByTH
QHTMKPM30BIi KOMAHAM Ta HAABHICTb A04ATKOBMX MicUub AN1A NALEHTIB, AKI CTpaX4awTb Big
3a/1€)KHOCTI Bif, NCUXOAKTUBHMUX PEYOBMH Ta irpomaHii, i noTpebyoTb HEramHoi A4ONOMOrM CNyKO
OXOPOHM MNCUXIYHOro 340pOB’A. 3anewHo Bi4 CUTyauii AocTyn A0 NOCAYr MOXe HajaBaTtucA
ocobucto, no TenedoHy abo eNneKTPOHHO NOLWTOtO.

JocTyn A0 OCHOBHMX NMOCAYT € OAHUM i3 NOKA3HWKIB, AKUIA MOMKHA BiACTEXKYBATM ANS BUMIPIOBAHHA
piBHA 3arasbHOroO AOCTYNY A0 NOCAYT Ta LWBMAKOCTI pearyBaHHs.

AKWO Uinoso60BMA JOCTYN HE € MOMKIMBUM, 0COOU, AKI NOTPEbYOTb 4OMOMOrM, MOXYTb OTPUMATH
AOCTYyN A0 OCHOBHMX MOCAYr y iHWKWX Micuax abo opraHisauiax 3aBAsKM chiBnpayi 3 iHWUMK
nocTavyasibHMKaMM MOCAYr, OpraHisauiamm Ta rpomagoto

214 DocTyn nauieHTiB Ta iXHiX cimei A0 NOCAYr NMCbMOBUX Ta YCHUX NepeKanagadis y pasi notpebu.

PekomeHpallii:

MucbmoBi MaTepiann matoTb 6YTH AOCTYNHI TUMKW MOBaMMU, SIKi 3a3BMYal BUKOPUCTOBYIOTLCA Y rPOMagi.
3a MOKNIMBOCTI, NALEHTM Ta iXHi cim’i MmatoTb ByTM 3abe3neyeHi 4OCTynom A0 NOCAYT YCHUX
nepeknagadvis.

2.15 3acTocyBaHHA KOOPAWHOBAHOrO NiAXOA4Y ANA HAAAHHA NOCAYT 3 OXOPOHU NCUXIYHOTO
340pos'a.

PekomeHzallii:

MixkaucumnaiHapHa KOMaHZQ HaZaHHA KOOPAMHOBAHOI AOMOMOrM MOBMHHA CTBOPHKOBATMCA Ta
a[anToOBYBATMCA BiAMNOBIAHO A0 HOBUX NOTPE6 NaLieHTIB. 3a1eXHOo Big noTpeb i 6axkaHb NaLieHTa Ta
noro cim'i, 4O CKNAaZy KOMaHAM MOXKYTb BXOAWUTM MPALLBHUKM 3 crewianisoBaHMmM byHKUiaMM
(Hanpuknag, HagaBayi Nocayr) Ta AONOMIXHUMM GYHKLIAMKU (Hanpuknag, ¢axisui 3 naaHyBaHHSA,
nepeknagadi, nepcoHan cnyxbu 6esnekn abo NpeacTaBHMKN NapPTHEPCbKUX OpraHisaLili y rpomagi).
CTyAeHTHN, BOJIOHTEPU, NPEeACTaBHMKM NALEHTIB ab0 pafHWKM TAKOXK MOXKYTb OYyTW BKAOYEHi A0
CKNagy KOMaHAaMW.

MaLieHT Ta MOro cim’s NOBMHHI YiTKO 3HATU, XTO € KEPIBHUKOM (260 KepiBHUKAMM) KOMaHAM, i KOO €
PO/Ib KOXHOIO Y/leHa KOMaHaM.

KomaHaa HagaHHA KOOpAMHOBAHOI fonomorn GopMyeTbCA Ha OCHOBI BU3HAUYEHUX KpUTEpIiiB, TaKMX
AK: 3ara/lbHOBWM3HaHi CTAHZAPTM NPAKTUKKW, 3aKOHOLABYI BMMOTM, 3HAHHA, A0CBIA Ta iHLWI
KBanidikaLii, obcar abo cKNagHicTb KAiHIYHMX BUNAAKIB, 3MiHM Yy HaBaHTaXeHHi, a Takox 6e3neka Ta
notpebu nauieHTa.

2.1.6 Mocayru Ta NigTPMMKA NCUXIYHOrO 38,0P0B’A NOBUHHI 6YyTU OpiEHTOBaHI Ha BiAHOBNEHHA
NauieHTiB Ta cNpAMOBaHi Ha ix 406pobyT.
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PekomeHpauii:
Mocnyru, opieHTOBAHI Ha BiAHOB/EHHA, CMPAMOBYIOTbCA HA NIATPUMKY NALIEHTIB Ta iXHiX cimen Ta

ponomaratotb y GopmyBaHHI NMO3UTUBHOTO CaMOCMPUNHATTA, NMOBHOLLIHHOIO KUTTA Yy TpoOMagi, AKy
BOHM 06panu, BiAYYTTi KOHTPOO Haj, CBOEKD XBOPODHOK Ta CBOIM KUTTAM. BigHOBNEHHS MOBWMHHO
BigbyBaTUCA 32 ONOMOTOH0 NOCAYT i NIATPUMKM, AKi 0BMPAE NaLLiEHT.

MPUHUMNKM OpieHTaLii HA Bi4HOBNEHHA BK/AOYAIOTb 3MEHLUIEHHS WKOAM, Ha4ilo Ha Kpalle MalbyTHE,
MOXK/INBICTb BUOOPY, 320X0OUYEHHS BigNOBiAaIbHOCTI Ta CNPUAHHSA TAHOCTI Ta NoBasi.

TpaBma-iHpopMOBaHWUI Nigxig € We ogHUM KOPUCHUM iHCTPYMEHTOM, AKUIA CMPUAE BiAHOBIEHHIO
nawieHTiB.

2.1.7 3acTocyBaHHA NiAXoAy «CUIbHUX CTOPiIH» Ta KNiEHT-OpiEHTOBAHOro Nigxoay npu
HagaHHI nocnyr Ta 4,ONOMOrU 3 NCUXiIYHOro 340pPOB’A.

PekomeHpauii:
Migxin «CUAbHUX CTOPIH» CNPAMOBYETbCA HA BWABNEHHA Ta BAOCKOHAJIEHHA YHIKaAbHUX
MOX/IMBOCTEN, 3HaHb, PEcypciB, Linel Ta 3aBAaHb NalieHTa. KAwo4yoBi enemeHTM nigxogy, WO
6a3yeTbCcA HAa BMKOPWUCTAHHI CUABbHUX CTOPIH, Ha BiAMiHY Big nigxoay, Wwo 6a3yeTbca Ha NaToAOri,
BK/IIOYAIOTb MOCUNEHHS MOMK/IMBOCTEM MALiEHTA, PO3BMTOK WMOro CTIMKOCTI Ta MaKCMMa/ibHe
3a/ly4eHHA 40 Y NpoLecy BiAHOBNEHHA.

2.1.8 3 meToto NpodinaKTUKK iHPiKyBaHHA HeOobXiaAHO NPOBOAUTM ririeHiYHY 06pO6KY pyK Ao
noyvaTKy po6oTu Ta nicnA ii 3aKiHYeHHA, @ TAKOXK B iHLMX BaXK/IMBUX CUTYaLiAX.

PekomeHpallii:

lirieHiyHa 06pobKa pyK (BUKOPUCTAHHA CMMPTOBUX aHTUCEMNTUYHMX 3acobiB abo MUTTA pyK BOAOHO 3
MWIOM) € BaXK/IMBOK MPAKTMKOK B 30HaX yTUi3aLil i BTOPUHHOI nepepobkn meanyHux Bupobis
(MDR). TirieHiYHa 06pobKa pyK i3 BUKOPUCTAHHAM BOAM € BUMOTOH Ha BCiX BXOZax Ta BUXOZax A0
30H 3HEe3aparKeHHsA. PyKu cnif muTM BOAOK 3 MUIOM, WOO 3MUTM BUAUMMUIA Bpysn/opraHiyHMi
maTepias, a TaKOX Bigpasy nicns BUKOPUCTaHHA TyaneTy. lirieHiyHy ob6pobKy pyK (baxkaHo 3
BMKOPMUCTAHHAM CMIMPTOBUX aHTUCENTUYHMX 3ac0biB) peKOMEHAYETLCA 34IMCHIOBATK Nicaa poboTH i3
3aparkeHuMn abo X NOTeHLiNHO 3abpyAHEeHMMU: KPOB’t, pPigMHAMM OpraHiamy, peyoBMHAMM
eKcKpeLii abo ceKkpelii; nepen HagAraHHAM Ta 3HATTAM PYKaBMYOK; Nepes BMXOAOM i3 30HM
3HE3apa*keHHA Ta B 6yAb-AKUMN iHWWI Yac, BUSHAYEHUI BHYTPILHIMKW NpaBuiaMmn opraHisauii.

2.1.9 YnpaBniHHA MeAUYHUMMU YCKNAAHEHHAMM Ta HaA3BMYaUHMMKU CUTYaLLisMM.
PekomeHaauii:

Mpouec ynpaBAiHHA MeAUYHUMW YCKAAAHEHHAMW Ta HAA3BMYAMHMMWU CUTYaALLIAMM BKAKOYAE
BUABNEHHA CUTyauil, WO BMMaraloTb HEramHoro MeAMYHOro BTPYYaHHA, Ta BM3HAYEHHA
BiANOBIAHOrO MexaHi3My pearyBaHHSs Ha HWUX (HanpuKkaad, BUKAWUK CAYXOM LWBWUAKOI AONOMOTH,
HaaaHHA C/1IP abo HeBiaknaaHOT Jonomorn).

MepaunyHi ycKnagHeHHs Ta HaA3BUYalHI cMTyaLii BKIlOYaOTb 3YMUHKY cepua abo amxaHHA, acdiku,iio,
cyaomu abo nagiHHA.
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2.2 CrBopeHHA ¢paxoBoi Ta ePpeKTUBHOI KOMAHAM NiKYBAHHA NCUXIYHUX PO3NaAiB
3abe3neyeHHs KOMAHO HeObOXIOHUMU 3HAHHAMU MA HA/AEHCHOH Mi020MOBKOoK, Ni0MPUMKOHO
ma memoOu4YHO O00MOMO200 3 Memoro HAOAHHA axosoi ma egpekmusHoi dornomoau
nayieHmam.

221 BusHaueHHA piBHA KBanidiKauii Ta gocBigy KomaHau, HeobxigHOro gnA HapaHHA
O0MOMOrHM, 34iACHIOETbCA 32 YYacCTIO NALLIEHTIB Ta iXHiX cimei.

PekomeHaauii:

3abe3neyeHHA HaNeXHOro Ta ONTMMa/IbHOrO NOEAHAHHA piBHA KBaAidiKawii Ta gocsigy nigTpnmye
be3neyHe, epeKTMBHE, OPiEHTOBAHE Ha MaLieHTa HaZaHHSA AOMNOMOTIM Ta CTBOPIOE MOMKANBOCTI AN
HaBYaHHSA YNeHiB KOMaHOM.

HeobxifgHO BWM3HAYUTM ONTMMaAJIbHE CMiBBiAHOWEHHA HABMYOK Ta AOCBiAY KOMAHAM Ha OCHOBI
HAaYKOBUX-A0KAa30BUX [AaHWUX. YneHW KOMaHAM MNOBWHHI BONOAITM HeobXigHMMM 3HaHHAMM,
HaBMYKaMM, a TAKOX A0CBiAOM pobOTM 3 PiSHUMWM rpynamu MaLEHTIB 3 PO3nagamu MCUXIYHOro
34,0p0OB’s.

MauieHT Ta ixHi cim'i maloTb 0c0b/IMBY TOUKY 30pY WOAO HEOBXiAHMX HAaBMYOK Ta A0CBiAQY YNeHiB
IXHbOI KOMaHAW. BOHW MOXKYyTb BM3HA4YaTU NOCAYIU, AKI HE 3MOrAa HAZATK IXHA KOMAHAA, @ TaKOX
BKa3yBaTW Ha iHAMBiAya/NbHI HaBMYKM Ta 3HAHHA, AKI MoOranM 6 noKpawuTu o6CNyroByBaHHSA
nauieHTiB. Hanpuknag, came nauieHTX Ta ixHi cim'T MOXKyTb HaWWBKMALIE NOMIYATM BUMAAKN HecTaui
pecypciB abo 3HaHb Y KOMaHAi (30Kpema 06i3HaHICTb NPo pecypcHe 3abe3neyeHHA rpomaam, 40CBiA
pob0TM 3 NaLieHTaMM Ta CIM'AMKM 3 NEBHMMM CTaHAMM, NepeLwKoam, piBeHb MOPO3YMIHHA UM MOBHI
NUTaHHA), a TakoXK cdepun BAOCKOHANEHHA KOMYHiKauii (HanpuKknag, Mixk KomaHAamu, HagaBadamu
NOCAYr, @ TaKOX, KOAM Ta AK came BigbyBa€eTbCA KOMYHiKaLia KOMaHAM 3 NauieHTamMM Ta iXHiMM
cim'amu).

2.2.2 HoBi uneHn KomaHau, nauieHTM Ta nNpeacTaBHUKM ciMm’i nauieHTa npoxoaaTb
NornMbaeHniA iIHCTPYKTaXK WOoA0 30HM HaJaHHA A0NOMOrM NaLieHTam Ta po60o4oi 30HU.

PekomeHpallii:
KomMnoHeHTH opieHTaLiiMHOI Nnporpamu:
® Micia, 6aYeHHs Ta LiHHOCTI opraHisau,i;
® MaHAAT, Lini Ta 3aBAAHHA KOMaHAW;
e dinocodis HafaHHA KNIEHT-OPIEHTOBAHOI 4OMOMOIM Ta 3aCTOCYBAHHA LMX MPUHLUNIB HA
NPaKT1L,;
® poJi, 060B'A3KM Ta OYiKyBaHHA W040 ePeKTUBHOCTI 4ONOMOTH;
® BHYTPILWWHI NpaBuKAa i NOPALKK, 30KpemMa NUTaHHA KOHPiAeHUiMHOCTI;
e iHiyiaTMBM WoA0 H6anaHcy npodecimHOro i 0COBUCTOro KUTTS;
® Miaxig opraHisauii o iHTErpoBaHOro ynpaBaiHHA AKiCTIO (HanpuWKag, NigBULLLEHHA AKOCTI,
yNpaBAiHHA PU3NKAMM, OPraHi3aLis BUKOPUCTAHHA Ta edeKTUBHE BUKOPUCTAHHA pecypcis).

[OnAa KoxKHoro BiaAginy Ta BUAy AifNIbHOCTI Ma€ iCHyBaTM KOHKpeTHa OpieHTaUiHaA npoueaypa. Yci
BiZMOBiAHI NpoLecK Ta 3aXo4M NOBUHHI BYTU 3a40KYMEHTOBAHI.

223 Ko)XeH ufieH KoMmaHaM Ma€e A0CTyn A0 nocTiliHoro npodeciiiHoro po3BUTKY, HaBYaHHA
Ta NigroToBKWU.

PekomeHgauii:
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KepiBHMKM KOMaAHZ 3a0X04YOTb Y1€HIB KOMaHAM pPerynspHo 6paT y4acTb Y 3aX04ax, CIPAMOBaHUX
Ha NpodeciiHNN PO3BUTOK UM PO3BUTOK HaBMYOK. [oJaTKoBe HaBYaHHA abo MiAroTOBKa MOMKYTb
NPoOBOAUTUCb HA OCHOBI OLiHIOBAHHSA Pe3y/IbTaTUBHOCTI pob0TM YneHa KomaHaum abo BianosigHO Ao
nnaHy nigBuLLEHHA KBanidikauii.

224 3abe3neyeHHA HaAABHOCTI Ta AOCTyny A0 OCHOBHOrO aBapiiHOro o6sagHaHHA Ta
opraHisauifa HaBYaHHA WOA0 OCHOBHUX TEXHIK 6e3MneKun KUTTELIANBbHOCTI.

2.25 CraHpapTM30BaHa npoueaypa BM6OPY HAayKOBO-A0KA30BMX KAiHIYHMX HacTaHoB abo
MapLIpyTiB HagaHHA 40NOMOrHU, AKi BiANOBIAAIOTb NOCNYram, WO HaAaAOTbCA.

PekomeHpauii:
HactaHoBM MOXKyTb OyTM 06paHi Komicieto, pagoto u4M 0coboto, AKa BiAMOBIgAE 3a HaZAHHA
pekoMeHAalii KomaHai wono BMOOpYy HAcTaHOB Ta iX iHTerpauii y cucTemy HaZaHHA MOCAYr.
HacTaHoBM iHWKMX opraHi3aui abo acouiauin MoXKyTb BYTU NPUAHATI KOMAHAOM Ta MiCTUTU BU3HAHI
Ha MiXKHApPOAHOMY pPiBHI HAaCTaHOBW ANA NiKYBaHHA, TaKi AK HAacTaHOBM HaLiOHANbHOrO iHCTUTYTY
OXOPOHU 340p0B'A i KniHiyHOI gockoHanocTi NICE abo MNocibHUK 3 HagaHHA gonomoru Mporpamu
Ain i3 nogonaHHa nporannH y céhepi ncuxiyHoro 3gopos'a BOO3 (mhGAP Intervention Guide).
Mpouec BMbOpYy HAaCTaHOB MOBUHEH OYTN CTaHAAPTU30BaHMI Ta GopmanisoBaHuUi Ta BigbyBaTMCA 33
[0MOMOro0 pekomeHZalih ¢axiBLiB Yy KOHKPETHIN ranysi, rpyn 3 nuTaHb Y3rOAMKEHHS, CUCTEMM
aHanisy, po3pobKM Ta OLiHIOBAHHA PiBHIB pekomeHaauin (GRADE) abo IHcTpymeHTy Il ekcnepTHOi
OUiHKM po3pobku HacTaHoB (AGREE) Il, sknit no3BoNsE opraHisauiam OLiHIOBAaTM METOA0/0TiIYHe
HaMOBHEHHS HACTaHOB K/IHIYHOI MPaAKTUKM 33 TaKMMMU KpUTepiammn fK: obcar i meTa, 3a/y4yeHHsn
CTEMKXO0NAepiB, [AOTPMMAHHA MNpaBuMA  PO3POOKM, UiTKicTb | dopmaT [aHUX, MOMKIMBOCTI
3aCTOCYBAHHA i HE3a/1eXKHICTb pedaKLiMHOro npouecy.

2.2.6 HaBuyaHHA Ta NiAroToBKa WOAO BUSHAYEHUX MApPLLPYTIB HAAAHHA KAiHIYHOT gonomoru.

PekomeHaauii:

KomaHga npoxoAnTb HaBYaAHHA Ta Ni4rOTOBKY WOAO0 BU3HAYEHMX MAPLUPYTIiB HAZAHHA KNiHIYHOT
ponomoru y chepi OXopoHM NCUXIYHOro 340P0B’ s, AKI BUKOPUCTOBYIOTHCA OpraHisaLlieto ana
niaBULLLEHHA NOCNIA0BHOCTI HAAAHHA 4ONOMOTN.

2.2.7 KomaHga npoxoauTb HaBYaHHA Ta MIAFOTOBKY Ha Temy CynpoBOAy MALEHTIB npu
OTPUMaHHI nocnyr B iHWI cnyK6i a6o NoKauii.

3anexHo BiA NaujieHTa Ta cUTyauii, nNauieHTam MoOMKe 3HagobuTMca cynpoBig abo Harnag 4neHa
KOMaHAM AN OTPMMAHHA MNOCAYr B iHWOMY BigAineHHi opradisauii (Hanpuknag, BiggineHHi
AiarHoCTMYHOI Bi3yanisauiil) abo cynposody A0 iHWOI opraHisauii (y BMNaAKy MiXKNiKapHAHMX
nepeseseHb). o Takux (HaKTOpiB HafexaTb: TAXKKICTb CTaHy nalieHTa, CMMMNTOMM, NOB’A3aHi 3
NCUXIYHUM 340POB’sIM, KOTHITMBHI 3A4i6HOCTI, NnoBeAiHKa, BiK Ta pPU3MK BTedi nauieHTa. KomaHaa
NPOXoAMTb HaBYaHHA Ta MiArOTOBKY LWOAO MPUIMHATTA pPilleHHA NPO HeobXigHicTb cynpoBoay
naujieHTa Ta NoerweHHna uboro npouecy.

2.2.8 HaBuaHHA Ta nigrotoBKa wWoAo0 6e3neyHoro BUKOpUCTAHHA ob6nagHaHHA, Npunagis Ta
marepianis, WO BUKOPUCTOBYIOTbCA ANA HaZaHHA NOCAYF.
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PekomeHgauii:
Yci uYneHn KomaHAM OTPMMYIOTb JocTyn A0 iHpopmauii woao 6e3neyHoro BUKOPUCTAHHS
06n1aaHaHHA. OpraHi3oBYETbCA HaBYaAHHA LLOAO BUKOPUCTAHHA iCHYOYOro Ta HOBOro 0b6/agHaHHA,
npunagis Ta posxigHuUx martepianis. Y BMNagKax aKWoO YieH KOMaHAW BiayyBae, WO Momy BpaKye
3HaHb ANA BMKOPUCTAHHA obnagHaHHA, NPUAALIB UM PO3XiAHMX MaTepianis, abo AKLWO BiH He Mae
[0CBiAly BUKOPUCTaHHA 06MagHaHHA YM Npuaagy NpoTArOM TPMBAJIOrO Yacy, MOXJ/MBA OpraHisauin
HaBYaHHA 3 NiABULLLEHHA KBanidikaLii.

HaBuaHHsA BKAKOYaAE: NpaBuIa NOBOAXKEHHA, 36epiraHHsA, ekcnayaTalio Ta 4ornaay, npodinaktmyHe
0b6cnyroByBaHHA Ta Aji y BUNaAKy NosOMKM ob61agHaHHA.

2.29 BnpoBaa)XeHHA 33a40KYMEHTOBAHOro Ta CKOOpAMHOBaHOro nigxoay pno 6e3sneku
iHpy3iliHMX HacociB, AKe BK/YAE HABYAHHA, OLHIOBAHHA KOMMETEHTHOCTI
KOPUCTYBauiB Ta NpoLec NoBigomMmaeHHA Npo npobnemu 3 BUKOPUCTAHHAM iHPY3iHOrO
Hacoca. 3abe3neyeHHA BiNIbHOrO A0CTYNY A0 iHCTPYKLii Ta NOCIGHMKIB KopucTyBaya gnsa
KOXXHOoro Tuny iHgysiiiHOro Hacoca.

PekomeHpauii:
IHPY3iMHI Hacocu, SIKi BUMKOPMCTOBYHOTbCA A/ KOHTPOJIbOBAHOIO BBEAEHHA PiAWH B OpraHism
NauieHTa, LWMPOKO 3aCTOCOBYHOTbCA MPU HAZaHHI MegMyHOi AOMOMOrM, 30Kpema B AOMALLHIX
yMOBax, i NoB’A3aHi i3 3HAYHMMM pU3MKaMM O1A 6e3neKn MNaLieHTIB Ta 3aBAAHHAM MNOTEHLiMHOI
WKoAu.

Bumorn o onepauiiHOi MPaKTUKM CTOCYIOTbCA MAapeHTepasbHOrO BBEAEHHS (Wasaxom «obxoay»
TpaBHOro TpaKTy abo BHYTPIWIHbOrO 3acCTOCYBaHHA) PiAWH, NiKiB, KPOBi, NpenapaTiB KpoBi Ta
NOXUBHUX pedyoBuH. ClogM HanexKaTb: CTalioHapHi Ta MObiIbHI BHYTPILWHLOBEHHI iHOY3iliHI HacocK,
KOHTPO/IbOBAaHA MNALIEHTOM aHanresia, enigypasbHi Hacocu, iHCYNIHOBI HAacocM Ta Hacocu AnA
BBEZEHHSA BE/IMKNX 06CAriB pianHM (OKpiM HAcoCiB AN1A eHTepabHOro rofyBaHHA).

YneHn KOMaHAM NPOXOAATb HaBYaHHA Ta NiATOTOBKY 3 METOK MiATPUMKM HAaBUYOK 6e3neyHoro
BUKOPUCTAHHA iHPY3iMHMX HacociB 3 ypaxyBaHHAM pPi3HOMAHITHOCTI iX TUMiB Ta BUPOOHWUKIB,
nepemilleHHs YNeHiB KOMaHAM MiXK cny:Kb6aMn Ta BUKOPUCTaHHAM MOCAYr TUMYaCoOBOro NepcoHany.
HamBuwmin piseHb 6e3neKkn A0CAraeTbCA, KOAM B OpraHisaLii 3aCTOCOBYETbCS KOMMIEKCHMI Miaxia,
AKMM NOELHYE HaBYaHHA Ta npouec BMNpoboByBaHHA 3 MpaBUIbHMM BMOOPOM, 3aKyniBjiek Ta
CTaHAapTM3auieto iHPY3iMHUX HAcOCiB Ha yCix PiBHAX opraHisau;i.

Y BMNAAKy BUABMEHHA Npobnemu 3 KOHCTpyKuieto iHdy3iMHOro Hacoca nig 4ac npoueaypu
BUNPOOOBYBAHHA, OpraHisaujii MOXyTb chiBnNpauoBatM 3 BUPOOHMKaMM ANA BAOCKOHANEHHSA
BMpoby. OpraHizauism pekomeHAYETbCA MOBIAOMASATM MPO BUABNAEHI npobnemu iHWI opraHisauii
ONA NiABULLEHHA PiBHA iIXHbOI 6e3neku.

2.2.10 KomaHga npoxoauTb HaBYaHHA WOA0 6e3NeYHOro Ta HaeXXHOro BUKOPUCTAHHA
meToaiB i3onauii i obmexkeHHA.

PekomeHaalLlii:
MeToam i3onAuii Ta 06MeXKeHHA BMKOPUCTOBYETHLCA NULLIE B KpallHbOMY BMMaAKy, a TaKOX ToAj,

KONM BCi iHWI BTPYYaHHA He NPUHECU 6axaHoro pesynbtaty. lig 4ac 3acTocyBaHHA MeTOAiB
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i3onAuji i obmexkeHHs HeobxiaHO AiATW 3 ypaxyBaHHAM TpaBMa-iHPOPMOBAHOIO MNiAxXoAdy, a TaKoX
BM3HAYUTM PEryAAPHICTb CMOCTEPENKEHHA 33 MALIEHTOM Ta KOHKPETHi BWAM g[onomoru, Aki
Ha4alTbCA NaLieHTaM, WO nepebyBatoTb Ha i301ALT UM NPU OBMEKEHHSX.

2211 KomaHaa perynspHo npoxoAuTb HaBYaHHA Ta MNigrotoBKy wWoAO0 3anobiraHHA
HaCcUbHULbKIN ab0 arpecusHiii noBeaiHLi 3a 4,ONOMOroK TEXHIK 3HUMXKEHHA arpecii.

PekomeHgauii:
Lo aKTiB HacunbCTBA HaNe)KaTb: KOPCTOKE MOBOAXKEHHA, arpecia, norposn Ta Hanagw.

HacunbHWubKa Ta arpecMBHa NOBeAiHKA BKAOYAE Aji, BUMHEHI nauieHTamu (abo yneHamm ixHix
cimelt), a TaKOXK iHWMMM YNeHaMU KOMaHAM Ta NpecTaBAsEe PU3MK ANA iXHbOI 6e3nekn un besnekn
iHWKX ocib.

TexHiKM 3HWMKEHHA arpecii Hane)aTb A0 MeTOZiB MIHIMAaNbHOro BTPYYaAHHA | A0MNOMAraroTb
peryntoBaTv cuTyauii 3 MiHIManbHUMKM 0OMEKYBANIbHUMM HACAiIAKAMU. AKLLO MOXK/IMBO, HAaBYAHHA
Ta MiArOTOBKA MOBWHHI BKIOYATU BUKOPUCTAHHA CTaHAAPTM30BAHUX IHCTPYMEHTIB OLLiHIOBAHHA
pu3KKiB. PeKomeHA0BaHIi KOMMNOHEHTM HaBYaHHA:

® BM3HAYEHHA TPUrepiB;

® OLUiHKa Ta NOBIAOM/IEHHA PU3MKIB 3aCTOCYBaHHA MALIEHTOM HAaCWU/IbCTBA | BUABIEHHA O3HaK
36yayKeHHA Ta arpecii;

® 3MEHLUEHHA PiBHA AOMaraHb;

® pearyBaHHA Ta HEWTPaNi3aLia NPoaABIiB HAaCcCWIbCTBA (HAaNPUKAAA, HEHACUIbHULbKE BTPYYaHHA Y
KPM30Bi cUTyaLii, pekomeHAaaL|i Woa0 pearyBaHHA y HaA3BUYAMHUX CUTYaLLiAX, BUPILLEHHA
KOHQNIKTIB Ta MmepjiaLis, Camo3axucr);

* TpaBMa-iHPOpPMOBaAHUI Niaxia;

® KOMYHIiKaLiNHi TEXHIKK;

® i, 4ac HaBYAHHA TAaKOX MOXYTb PO3rIALaTUCA aNbTEPHATUBHI Aii KOMaHAM, 30Kpema y
BMNAAKAX, KON TEXHIKM 3HUMKEHHA arpecii He € AiEBUMMU.

2.2.12  MOHITOPUHT pPiBHA BTOMM Ta CTPecy Y/IeHiB KOMaHAM Ta 3aXOAU 3MEHLUEeHHA PU3UKIB
BMHUKHEHHA Hebe3neKu, NoB'A3aHUX i3 BTOMOIO Ta CTPECOM.

PekomeHpallii:

Bigomo, WO y TakMx ranyssx, sk BiMCbKOBa, aBiauiliHa Ta megMyHa, CTpec i BTOMa BM/MBalOThb Ha
6e3neKky. CTpec i BTOMa MOYTb BMHMKATX BHAC/IAOK HaBaHTaXXeHHs, obmerkeHoi aBTOHOMIT abo
NMOBHOBAMEHb LWLOAO MPUNHATTA pilleHb, poboyoro rpadiky Ta WTATHOrO Po3kaagy abo YMHHUKIB
HABKOZIMLUHbOTO CepeioBULLLA, TAKMX AK LLUYM.

CtpaTeris ¢isnyHoro 6naronosiyyysa MpauiBHMKIB OpraHisauii MoBMHHA BKAOYATU NPOdINAKTUKY
CTpeciB Ta BTOMMW. [ICMXONOTIYHUI CTaH MNPaLiBHUKIB MOXHA BU3HAYUTU LUAAXOM BiACTENKEHHS
KiNbKOCTi nporynis, NoHagHOPMOBOI poboTn Ta poboTn y ABi 3MiHW. IHPOPMaLLO TaKOXK MOXKHA
OTPMMATH 33 pe3y/ibTaTaMW ONUTYBaHb NPALiBHMKIB LWLOAO0 PiBHA iXHbOTO 3340BONEHHA PO6OUYMMM
YyMOBaMM Ta poboYMM A0CBILOM.

2.3 HapaHHA 6e3neuyHnx Ta epeKTUBHUX NOCAYT 3 NCUXIYHOrO 34,0pOB’A 3a y4acTi
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NaLieHTiB Ta iXHiX cimewn

HadaHHsa ceoeyacHoi ma saKicHoi dornomoau nauieHmy, akuli ybo2o nompebye; 6e3ymosHa
npiopume3auia 6e3neKu NayieHMa ma 3aay4YeHHA nayieHmie ma ixHix cimet y poni
napmdepie 00 HA0AHHA doromoeau.

lpoyec HadaHHA 00MNoMo2au 8KAYAE KOMITOHEHMU, ONUCAHI y nidpo30dinax 2.4 - 2.10:

o QoKycHa 2pyna nauieHmie 3 iHmesneKmMyaabHUMU MopyuweHHAMU abo nopyuweHHImuU
po38UMKY

e OUiHHOBAHHA

* 3anyyeHHsA nayieHmie ma cim'i 00 Ha0aHHA dornomoau

e MeduKameHmo3He OUiHHBAHHSA

* [11aHYB8AHHA HAOAHHA Medu4Hoi dornomoau

e HadaHHa meduyHoi dornomoau

® BgeOeHHA nikis

2.3.1 Mpouec cBOeYacHOro pearysaHHA Ha 3anuUTU NPO NOCAYrU 3 OXOPOHU NCUXiIYHOro 340pOB’A.
poy peary p y p Aop

PekomeHaalLii:
3anuMTM Ha HagaHHA MNOCAYr MOXYTb HAAXOAMTU Bif NAUIEHTIB, cimen, iHWKUX KomaHg abo

OpraHisauin, Wo HaaalTb CKepyBaHHA. MOMKyTb iCHyBaTM pi3Hi npouecu pearyBaHHA Ha 3anuT
3a/1E€XKHO Bif, TOro, XTO 3BEPTAETLCA 3@ MOCAYraMm Ta WO came HeobxiaHo.

3anuTK Ha nocnyry, npouec pearyBaHHA Ha 3alUTU Ta BU3HAYEHHA CBOEYACHOCTI iX HagaHHA
3anexaTb Big, BMAy NOCnyru, Wo Haaa€ETbCA.

LLIBMAKicTb pearyBaHHA KOHTPOJIIOETHCA LUNAXOM BM3HAYEHHA Ta BiACTEXEHHA Yacy pearyBaHHA Ha
3aMWUTM Ha HaZlaHHA MOCAYT, @ TAKOXK WIAXOM 360py BiAryKiB Bif, NaLieHTiB, IXHiX cimeli, opraHisauii,
LLLIO HAJAKTb CKepyBaHHA, Ta iHLWMX KOMaHA,

2.3.2 Po6oTa 3 nauieHTamm Ta iXHiMM cim'amu nepeabayae BUKOPUCTAHHA LW OHaAMeEHLLe
ABOX ipeHTUdiKaTopiB 0cobu aNa nigTBEpAKEHHA OTPMMaHHA NauieHTaMu HeobxigHOT
nocnyru a6o npouegypu.

PekomeHgauii:
BuKopucTaHHA igeHTUdiIKaTopiB ocobn ana NiaATBEPANKEHHA OTPUMAHHA MaLieHTaMn HeobxigHoi
nocayrm abo npouenypu [A03BOMAE YHUKHYTU Hebe3MeyYHUX CUTyauin, Takux AK MNOpPYLUIEeHHSA
KOH}iAEHUIMHOCTI, NPOABIB afepriyHUX peaKuin, NOMWUAKOBOI BUMUCKM MaLliEHTa A0 YyXKoi cim'i,
NOMWNOK Y NiKYBaHHI Ta HagaHHI npoueayp.

BMKOpUCTAHHA MNepcoHaNbHUX iAeHTUOIKATOPIB 3aneuTb Big, NONyAAUil HaceNeHHs, fAKe
06cnyroByeTbCA, Ta nobaxkaHb nauieHTa. o nNpuKnaais iaeHTUdikaTopie ocobu HanexkaTb: NOBHe
im’As Ta npisBule nauieHTa, AOMallHA aapeca (3 niaTBepAKeHHAM nauieHTa um cim’i), parta
HAPOAKEHHSA, MepPCoOHaNbHUM igeHTUdIKaLiiH1IM Homep abo aKicHa ¢doTorpadis. Y Tux opraHisauisx,
Ae HaJaeTbca TpmMBanuii abo NocTiMHWUIM gornaa, i YieH KomaHau 3HaMoOMKUIA 3 MaLLEHTOM, OAHUM 3
ineHTndiKaTopiB KOHKPETHOI 0cobu moxke 6yTM posnisHaBaHHA 06aMYy4YA. Homep nanaTtu, NiXKKO
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nauieHTa abo BMKOPUCTaHHA AOMallHbOI agpecu (6e3 niaTBepaKeHHa Uiel iHpopmMalLii nauieHTom
abo iioro cim'eto), He ifeHTUDIKYE 0cObY Ta HE MaE BUKOPUCTOBYBATUCA AK iAeHTUdIKaTop.

loeHTMdiKaia nauieHTa 3A4IMCHIOETLCA CMNiNbHO 3  NaUieHTamMM Ta  iXHIMK  cim'amK,  AKUM
PO3’ACHIOETLCA HEOBXiAHICTb TaKUX BaK/MBUX 3ax0AiB 6e3neKku, Ta fAKi HagatoTb iHGopmauio ans
ineHTMdiKauii (Hanpuknag, «fAk Bac 3BatmM?»). AKWO nauieHTM Ta cim'i He MOXYTb Hagatu Lo
iHbopmauito, iHWI axepena igeHTUOIKATOPIB MOXKYTb BKAKOYATU: Opacnetv, MeguyHi 3anucu
nauieHTa abo gepxkaBHi igeHTUOIKALiMHI AOKymeHTU. [Ba ineHTMdIKaTOpM MOXKYTb ByTW B3ATI 3
OAHOrO 11 TOrO X AxKepena.

233 OtpumaHHA iHpopmauii Npo nauieHTiB BiAOyBa€eTbCcA Nig Yac NOCTyNNeHHA NaljieHTa 3
BOTPUMAHHAM BigNOBIAHUX BUMOT.

PekomeHaauii:

Lle npouec morKe Ha3MBaTMCA NOCTYNAEHHAM, rocniTanisauieto, NPUNOMOM, CKPUHIHFOM, MOYATKOM
HagaHHAa nocnyr abo 3aceneHHsm. Yca iHbopmauia npoxoauTb MNpoLec nepesBipkn Ta
nigTBEpAXKEHHA. 3a MOro AONOMOro BM3HAYAETLCA BiAMOBIAHICTb NMOCAYT, AKI HaZa€ opraHisauis,
notpebam Ta nobarkaHHAM Nali€eHTa, BM3HA4alOTbCA HarasibHi NoTpebu nauieHTa Ta npiopuTeTn
06CNyroByBaHHs.

Mpouec nocTynneHHs BiAOYBa€ETbCA 3 ypaxyBaHHAM BMMOr MaLEHTIB Ta IixHiX cimel woao
3a/10BOJIEHHSA HU3KM NOTPEDB, TAKUX AK MOBHI, Ky/NIbTYpHi, piBEHb OCBITW, CNOCIO KUTTA Ta NOPYLLUEHHA
bYHKUiOHYBaHHA Ha izMyHOMY abO NCUXIYHOMY PiBHI.

234 MNpouec ouiHIOBAHHA Ta MOHITOPUHT PU3MKY CKOEHHA camorybcTea cepep, NnauieHTiB
NOBUHEH BKJIIOYATU:
¢ ipeHTUdiKaLiO NaLiEHTIB i3 pU3BMKOM CKOEHHA camorybcTBa;
* nepioguyHe abo cuTyaliiiHe OLHIOBaHHA PU3UKY CKOEHHA camorybcTBa ann
KOXXHOFOo OKPemoro naui€eHTa;
® BUABNIEHHA HaranbHUX NOTpe6b 6e3neKkun NauieHTiB, AKi HaNeXKaTb A0 rpynu
PU3UKY CKOEHHA camorybcTBa;
e BUbIp cTpaTerii NikyBaHHA Ta MOHITOPUHIY ANA NALIEHTIB, AKI HaneXaTb 40
rpynu pusuKy CKOEHHA camorybcTBa;
® BHECEeHHA AAHUX LWOAO CTpaTeriii NiKyBaHHA Ta MOHITOPUHTY 4,0 MeAUYHUX
3anucis nNaujieHTa.
PekomeHpallii:
CamorybctBo € rnobanbHoto npobnemoto y coepi oxopoHu 3g0poB's. 3a AaHMMKM BcecBiTHbOI
opraHisauji oxopoHu 340p0B’s, WopoKy noHazg 800 000 ntoaeli NoMMpatoTb BHACNiAOK caMorybCTs.
BaraTbox 3 UMX CMepTEN MOXKHA YHUKHYTU LLAAXOM PaHHbOro pO3ni3HaBaHHA 03HAK CyiunaanbHOro
MMC/IEHHA Ta peKoMeHAalil Wwoa0 BignoBiAHOIro BTpyYaHHs.

235 Mpouec ouiHIOBaHHA Ta pearyBaHHA Ha NOTPebu NcuXiyHOro 340P0B’A NALEHTIB, AKi
OUiKYIOTb Ha NOC/YrM y Hag3BUYaiHMUX abo KPU30BUX CUTYaLLIAX.

2.3.6 KomaHga BOTPMMYETbCA BHYTPILHIX NPaBMA Ta Npoueayp, a TaKOX BUMOT YUNHHOTO
3aKOHO4,aBCTBA W0/40 NPUMYCOBOrO NiKyBaHHA.
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PekomeHaalLlii:

ICHYE HM3Ka npoLecis, AKi f03BOAIOTb MiHIMI3yBaTM MNOTEHLiIMHWI HEraTUBHUI BNAUB (M) NPUMYCOBOI
rocnitanisauii . IHbopmauia WoOA0 NPMMYCOBOI rocniTanisauii Ta NiKkyBaHHA MIiCTUTbCA Yy 3aKOHI «[po
NcuxiaTpUyHy LOMNOMOTY».

2.3.7 AKW,0 KOMaHga He MOoXKe 3a4,0B0/IbHUTU NOTPe6U NOTeHUiNHOro nauieHTa, HeobxigHo
CNPUATU JOCTYNY LIbOro NaLiEHTA A0 iHWKNX CAYXKO.

PekomeHaaluji:

Y BMNagKy, KOAM OpraHisauia He MoXKe 33a[0BOJIbHUTU NoTpebu nauieHTa, HeobxiaHO HagaTm

BiANoOBiAHE NOSCHEHHA Ta MPULLBUALWNTMA AOCTYN A0 NOCAYr iHWKX cay»Kb. IHbopmaulia mae 6yTn

3340KYMEHTOBAHO 415 BUKOPUCTAHHA Mig, Y4ac NAaHYBaHHA MNOCAYT.

2.3.8 Ona 3anobiraHHA Ta ynpaB/iHHA arpecuMBHOND, YXOPCTOKOK Ta PU3UKOBAHOIO
noBeAiHKOI BUKOPUCTOBYIOTbCA METOAMU NO3UTUBHOI NiATPUMKN NOBEAIHKN.

PekomeHaauii:

BaknmBo BMiTM nocnabatoBatv Ta 6paT Nig KOHTPOb CUTYaL,ii 3 NPOABAMM arpecmMBHOI, }KOPCTOKOI

Ta PU3NKOBAHOI NOBEAiHKM OCib 3 iHTeNeKTyaIbHUMM NOPYLUEHHAMM Ta MNOPYLUEHHAMMU PO3BUTKY.

MeToan NO3UTMBHOI NIATPUMKM MatoTb HU3bKMI PiBEHb IHTPY3MBHOCTI Ta MPAKTUYHO He €
obMexyruMmKn. Y CcuTyauiax, KoAW TpanasloTbCA BWUMNALKM HACUAbCTBA, KOMaHAa, ocoba 3
iHTEeNEeKTYaIbHUMM MOPYLIEHHAMM Ta MOPYLIEHHAMM PO3BUTKY, a TaKoX ii cim’a, 6epyTb y4acTb y
3’scyBaHHi cuTyauii Ta OTpPUMYHOTb A0ONOMOry B HanpautoBaHHi cTpaTerii, Wo 3anobiratTumyTb
NOBTOPEHHIO iIHUNAEHTY.

2.3.9 KomaHpaa 3abe3neuye abo nonerwye foctyn Ao cay>K6 HaaaHHA A40Ka30BOi A0NOMOru
nauieHTam 3 CMHAPOMOM BigMiHU.

PekomeHaalLii:
Cny»kbu gonomoru naujieHTam 3 CUHAPOMOM BiAMIHWM BiANOBiAAOTb 3@ HaZaHHA HeobXxigHMX nocayr
Ta gonomorn ocobam i3 posnagamu, CNPUYUHEHUMWU BIKMBAHHAM MCUXOAKTUBHUX peyoBuH. L
NoCAyrn cNpAMoOBaHi Ha Te, Wob AONOMOrTM NaLieHTOBI 6e3neYHo NepeHecT CUMMNTOMMU CUHAPOMY
BiZAMiHW Ta Nerwe NepeHoCUTU MeaMYHi YCKIAAHEHHA, AKLWO TaKi BUHUKALOTb.

OCHOBHOIO MeTO C/y*K6 AoNOMOrn nauieHTam 3 CMHAPOMOM BiAMIHM € NiATPMMKa NaLieHTIB Y
6e3neyHoOMy MNPOXOAKEHHI rocTpoi ¢asn BiAMIHM Ta MOMErWeHHi TAXKOCTI CMMMATOMIB BigMiHW.
Cny6u gonomoru naujieHTam 3 CMHAPOMOM BiZIMIHM MOMYTb TaKOX CNPUATU 3a/7y4EHHIO pecypcis
Ha piBHI rpomagmn Ta/abo nosierweHHo nepexody A0 NpPorpamm nikysaHHa. Cay»6u gonomoru
nauieHTam 3 CMHAPOMOM BiAMiIHN He 060B’I3KOBO NOBUHHI BYTK Nig KOHTPONEM MeAUYHUX OpraHiB
yNpaBAiHHA; NOCAYrM MOXKYTb HagaBaTMCA AK Ha 6asi nikapHi, Tak i Ha piBHI rpomagn. MoXKAnMBOCTI
3abe3neyeHHAa GapMaKOOrYHOro JiKyBaHHA NalieHTam 3 CUHAPOMOM BiAMIHU 3a/eXUTb Bif
nporpamm Ta YMOB HaZaHHA nocayr. CMumnTomu BigAMIHM Ta (apMaAKO/OriYHe AiKyBaHHA, WO
HaJQETbCA Y MeAMYHUX CAyxKbax AOMOMOrM nauieHTam 3 CMHAPOMOM BiAMIHW, 3anexaTtb Big,
KOHKPETHUX NCUXOAKTUBHUX PEYOBMH Ta Linein ocobu.
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23.10 BMKOPUCTAHHA CTAaHAAPTU3O0BAHUX IHCTPYMEHTIB NiA Yac npouecy ouiHIBaHHA NCUXiYHOro
340posB'a.

PekomeHpauii:
IHCTPYMEHTM NOBWUHHI BYTWM CTaHAAPTU30BaAHI Ta aKTMBHO BMKOPMUCTOBYBATWUCA Yy KOMaHAi abo, 3a
MO/MBOCTI, Ha PiBHI BCi€El opraHisayii. IHCTPYMEHTM OLHIOBAHHA MNOKAMKAHI HagaTM KOomaHai
ponomory y cuctematMyHomy 360pi Ta iHTepnpetauii yciei iHpopmauii, oTpumaHoi B npoueci
OUiHIOBaHHA. [lepeBarM BUKOPUCTAHHA CTaHA4APTM30BAHUX IHCTPYMEHTIB A4 NaLieEHTA Ta Ha4aBavis
[0NOMOrM MONAralTb Yy BULLIN ePpeKTUBHOCTI poboTn, 360pi TouHiWoi iHGopmaL,i, y3roarKeHocTi
OLIHKM Ta HAAIMHOCTI pe3y/bTaTiB, @ TAKOX KPaALLMX MOMK/IMBOCTAX KOMYHIiKaLii MiXK nalieHTom Ta
HaJaBayem Mocayr.

CTaHAapTU30BaHI IHCTPYMEHTM OLLIHIOBAHHA MOXYTb Bigpi3HATUCA MiX coboto Ta 3asexaTtb Bif
notpeb nauieHTa, a TakKOX Big4 BuMAy Ta obcAry nocayr, wo HagatTbcsa. CTaHAapTM30BaHI
iHCTPYMEHTM OLHIOBAaHHA MOBMHHI BYyTWM NigKpinaeHi AOKa3aMyM Ta MaTW LiNboBe MPU3HAYEHHA Y
KOHTEKCTi MOCAYT, WO HaJaloTbCA.

23.11 MpoBepeHHA OLiHIOBAHHA Ta AOKYMEHTaLiA CTaHy ¢i3UYHOro Ta NCUXocouiaNbHOro
340pOB’A KOXHOrO NauieHTa 34iACHIOETLCA 32 A0NOMOrol0 KOMMNJEKCHOro nigxoay 3a
y4yacTi camoro nauieHTa Ta iioro cim’i.

PekomeHpallii:
KomnoHeHTHK ¢pisnyHoro 3gopos’s:

® aHamHe3 XBopobu;

e aneprivyHi peakLir;

* MeAMKaMeHTO3HUIN Npodinb;

® CTaH 340pOB’s;

® XapyoBWI CTaTyC OpraHiamy;

* noTpebun B NnaniaTMBHI A4ONOMO3i;

® AiETUYHI NOTpebu.

KOMMNOHEHTUN NCUXiYHOro 340P0B'A:

¢ (DYHKLiOHaNbHMIA Ta EMOLIMHMIA CTaH Ta PiBEHb 3a/ly4eHHS YNeHiB ciMm'i Ta AornaganbHUKa;
® 31aTHICTb A0 CMNiNKYBaHHA Ta CaMoobCcNyroByBaHHS;

® CTaH NCUXIYHOrO 340POB’A, 30KPEMA OCOBUCTI XapaKTEPUCTUKM Ta NOBELIHKA;

® KOTHITUBHWI CTaH;

® COLja/IbHO-eKOHOMIYHWIA CTaTYC;

® Ky/IbTYPHi Ta AyXOBHi NoTpebu i BipyBaHHA.

2.4 HapaHHA 6e3ne4yHux Ta ePpeKTUBHUX NOCAYr 3 NCUXIYHOro 340pOB'A 3a y4yacTi
nauieHTiB Ta ixHiX cimen: pob6bota 3 nauieHTamuM 3 iHTe/NEeKTya/lbHUMKU
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NOPYLUEHHAMM Ta NOPYLUEHHAMMU PO3BUTKY

24.1 BMKOpUCTAHHA MeTOAIB NO3UTUBHOI NiIATPMMKM NOBEAIHKK ANA 3anobiraHHA Ta
ynpas/iiHHA arpecUBHOLO, }KOPCTOKOIO Ta PU3UKOBAHOIO NOBEAIHKOIO.

PekomeHpaauii:
BaknmBo BMiTK nocnabatosatv Ta 6paTu Nig KOHTPOIb CUTYaL,ii 3 NPOABAaMM arpecmMBHOI, }KOPCTOKOI Ta
PU3MKOBAHOI NOBEAIHKM OCib 3 NOPYLUEHHAMMW iIHTENEKTYaNbHOTO PO3BUTKY Ta BaZaMM PO3BUTKY.

MeToamM NO3UTUBHOT NIATPUMKM NOBEAIHKM MatOTb HU3bKUI PiBEHb IHTPY3MBHOCTI Ta NMPAKTUYHO HE €
o6MeXyUMMU. Y CUTYaLLIAX, KoM TPaNAATLCA BUNAAKM HACUAbCTBA, KOMaHAa, ocoba 3
NnopyLeHHAMM iHTEeNEKTYaIbHOrO PO3BUTKY Ta BaZaMu PO3BUTKY, a TAKOXK ii cim’a, 6epyTb y4acTb y
3’scyBaHHi cUTyaL,ii Ta OTPUMYHOTb ONOMOTY B HanpaLoBaHHi cTpaTeril, Wo 3anobiratumyTb
NOBTOPEHHIO iIHUMNAEHTY.

24.2 Bu3HaueHHA crneKTpy nocayr, HeobxigHUX onA 3a40BONeHHA NoTpeb y ncuxiyHomy 340poB’i
0ci6 3 NOpyLUEHHAM iHTE/IeKTYa/IbHOrO PO3BUTKY i BaZaMU PO3BUTKY 34iACHIOETbCA CMiZIbHO 3
ocoboto Ta i cim’€lo 3a yyacTi napTHEePCbKUX OpraHisaLii.

Y 0oci6 3 iHTeNeKTyalbHUMKN MOPYLUEHHAMM Ta MOPYLWEHHSMU PO3BUTKY iCHYE NiABULLEHUIA PU3IMK
PO3BUTKY Npobaem ncuxiyHoro 3gopos’s. Mocayru gnsa 3a40BoNeHHs noTpeb y cdepi ncmxiyHoro
3[10pOB'A MOYTb HaAaBaTUCb MEANYHMMM MpaLiBHUKAMKM, a TAaKOX MeACecTpamm, coLia/ibHUMM
npauiBHUKaMM, NCUXONOraMM, NCUXiaTPaMM, HaZaBavyaMm NePBUHHOI MeanYHOoI gonomorn Towo. Li
NOCAYrM CNPAMOBaHI Ha MOKPALLEHHS COLia/IbHOro, eMOLLIMHOro, NOBEAIHKOBOro Ta KOFHITUBHOIO
®YHKLiOHYBaHHSA Nt04EeN 3 NOPYLUEHHAMM iHTEIEKTYa/IbHOTO PO3BUTKY Ta BaZaMuM PO3BUTKY.

243 Bu3HaueHHA CAyXK6, WO cnpuAlTb couianbHili iHKAO3II 0cCi6 3 iHTenekTyanbHUMMU
NOpPyLEHHAMM Ta MOPYLIEHHAMMU PO3BUTKY 3AiMCHIOETLCA CNiNbHO 3 ocobow Ta i
ciMm'elo, @ TAKOXK 3a y4acTo NAPTHEPCbKUX OpraHi3aLiii.

PekomeHzallii:

Mocayrn cnpaMoBaHi Ha coujianbHy iHKAO3i0, BKAOYAOTb 4OMNOMOry 0cobam 3 iHTeneKkTyaabHUMK
NOPYLUEHHAMW Ta MOPYLILIEHHAMMW PO3BUTKY, @ TAKOXK iXHIM CiM'M y HanaroAsKeHHi Ta nigTpumu,i
3B'A3KIB y rpomag,i, po3BUTKY Ta NiATPUML, B3aEMOBILAHOCUH 3 iHLLMMM NHOAbMM, @ TAKOXK OTPUMAHHI
[0CTYNy A0 CAYXK6 NiATPUMKM Ha pPiBHI rpoMaau.

24.4 NigTpumKa ocobu 3 iHTeNeKTyalbHUMU MOPYLUEHHAMMU Ta NOPYLUEHHAMMU PO3BUTKY Y
BUBYEHHi TEMU CEKCYa/IbHOTO 340P0B'A 3 ypaxyBaHHAM ii BiKy Ta iHLIUX 0cob6aAMBOCTE.

PekomeHpauii:
CeKcyanbHe 34,0pOB’A BKAKOYAE TEMM POCTY i PO3BUTKY, HaZAHHA Ta OTPUMAHHA 3roAu, 340POBUX
CTOCYHKiB, moBarn fo cebe Ta iHWWX, PenpoayKTMBHOrO 340pO0B’s, iHPeKuiin, Wwo nepenaroTbes
CTaTeBMM LIAAXOM, BapiaHTIB KOHTpauenuii, CeKkcyanbHOi OpiEHTaLii, reHAepHOi iAeHTUYHOCTI,
iHTUMHMX CTOCYHKIB Ta KOHigeHUinHocTi. ObroBopeHHs BigbyBatloTbCA B NO3UTUBHOMY KAtodi, 3
PO3yMiHHAM TOro, WO ocoba 3 iHTeNeKTya/ibHUMM MOPYLEHHSAMM Ta NOPYLUEHHAMMW PO3BUTKY MAE
NnpaBoO Ha 340POBY CeKCyanbHicTb. HeobxigHO ycinAKko 3aoxouvyBaTn Temu BMOOPY Ta MOCUNEHHA
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MOX/IMBOCTEN.

245 3abe3neueHHA 3axXUCTy 0cobM 3 iHTEeNEeKTyalbHUMU MNOPYLUEHHAMMU TAa NOPYLUEHHAMM
pPO3BUTKY Ta ii cim’i Big NOTeHLiliHMX HeraTUBHMUX HacniaKiB, NOB’A3aHUX 3 Npouecamu
NPUAHATTA pPilLEeHHA NPO HaAaHHA NOCAYr, NOAAHHAM cKapr abo Bigrykis.

PekomeHpauii:
Y/ieHn KoMaHAM MOBUHHI 3HAaTU AK HEOOXiAHO AiATM Y BUNaAKax OCKapKEHHS, 3aKiHYEeHHA Aii un
obmerKeHHA pilleHb WoA0 HagaHHA nocayr abo ix nepeAadi Ha BUKOHAHHA iHWKMM cay»Kbam 3
[OTPUMAHHAM NpodeciiHOi eTUKM Ta NoBarun 4o rigHoCTi.

Ocoba 3 nopyLeHHAMM iHTEIeKTYaIbHOTrO PO3BUTKY Ta BaZaMM PO3BUTKY Ta ii CiM'A TAaKOXK MatoTb
MO/IMBICTb HalaBaTM 3BOPOTHWUI 3B'A30K 3 AOTPUMAHHAM NPUHLMNIB NPMBATHOCTI Ta
KOHOiAeHLiMHOCTI.

2.5 HapaHHA 6e3neyHnx Ta epeKTUBHUX NOCAYT 3 NCUXIYHOro 340P0B'A 3a yyacTi
NaLieHTiB Ta iXHiX cimen: OLiHIOBAHHA

25.1 BM3HauYeHHA KOHKPETHUX PU3UKIB 6e3neKu 415 KOXKHOro nauieHTa y pamKax NnpoBeAeHHs
OL,iHIOBAHHA.

PekomeHaaLii:
HeobxigHo 3abe3neuyntn NpoBeAEHHA OLiHIOBAHHA PU3UKIB, AKE AOMOMOXKE BM3HAUMTU PUIMKU
6e3neKkn [N KOXMHOIO NalieHTa, 30KpemMa HebesneKky CaMOYLKOAMKEHHA, 3aMofifsHHA LWKOAM
iHWKWM, BXMBAHHA MCUXOAKTUBHUX PEYOBWH, BTEYY 3 JIiKapHi Ta PU3UK BIKTUMHOCTI. OLiHIOBAHHA
PU3MKIB 34iACHIOETLCA HA NOCTIMHIN OCHOBI.

2.5.2 BusHaueHHA noTpeb B niaTpumui gna cim'i Ta AornaganbHUKIB Nij Yac npoBeseHHA
OL,iHIOBAHHA.

PekomeHgauii:
KomaHza noBMHHa 3HaTK Npo noTpebu cim'i Ta gornaaanbHUKIB, 30KpeMa NPo HeobXigHICcTb y
€MOLIMHIM NiATPMML, KOHCYNbTYBAHHI Ta BignNycTU,.

253 MpoBeaeHHA KOMNIEKCHOrO OLiHIOBaHHA NOTPebu y repiaTpuuHiii gonomosi (y aeakux
BMMNaZAKaX 3a yyacTi naujieHTa Ta loro cim’i).

PekomeHaalji:

KomnsieKcHe ouiHIOBaHHSA repiaTpuyHMX NoTpeb BUKOHYETLCA KOMAHAO0 3 HaZaHHA KOOPAMHOBAHOI
OOMOMOTrM Yy BM3HaAyeHi CTPOKM. YacTo npouec OUuiHIBAHHA MNOYMHAETLCA We Yy BiggineHHi
HeBigKNaAHOT AOMOMOrM Ta MPOAOBXKYETLCA Y BifAiNeHHI cTauioHapHOi gonomorn. KomnneKkcHe
OLiHIOBaHHA repiaTpUYyHMX NOTPeb BUKOPUCTOBYETLCA ANA NIATPUMKM NAaHY AOrNA4Y Ta BU3HAYaE,
A€ MOXYTb 3HaZobuTMCA 404aTKOBI NpoLeaypu 3 OLiHIOBAaHHA Ta NOCAYTU.
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0O OCHOBHWX €NeMEHTIB OLiHKM repiaTpuyHMX noTpeb Hanexkatb: npobnemu 3i 340poB’Am
(HanpuKnag, XPOHIYHI CTaHKW, HETPUMAHHA Cedi Ta Kasy, YCKNaAHEHHS Yyepe3 NpUAomM NiKapCbKUx
npenaparis), PyHKLIOHAaNbHI MOKIMBOCTI, NCUXOCoLianbHi Npobiemn (HanpMknaa, cTaH NCUXiYHOro
3n0poB'a abo AemeHuis), couianbHi noTpebwu (Hanpuknag, NiATPMMKa rpomMaau Ta HasaBHICTb
AOrNAfanbHUKIB), a TaKoXK NoTpebu, nos’A3aHi 3 HABKONMLUHIM cepeaoBULLeM, Taki AK nobyTosa
6e3neka.

OKpemi YyneHn KoOMaHAM NPOXOAATb HAaBYAHHA Ta MIATOTOBKY HA TeMy OLHIOBAHHA repiaTpuyHuUX
notpeb, 30Kpema HaBYaHHA LWWOAO 3aCTOCYBaHHA IHCTPYMEHTIB OLHIOBAHHA, BigNoBigHMX
NPOTOKO/iB Ta HEOOXIAHOCTI 3ay4eHHS IHLWKX CyKO gonomoru.

254 MpoBeaeHHA KOMMNIEKCHOI OLLIHKM XapyoBOro CTaTyCy OpraHiamy npu KAiHiYHUX
NOKa3aHHAX.

dakTopK, AKi MOXKYTb BKa3yBaTWU Ha HeObOXigHICTb KOMMAEKCHOro OLiHIOBAaHHA XapyoBOro craTycy
OpraHiamy, 3anexatb Big, NonyAaAuil nNauieHTiB Ta IXHbOro cTaHy. [OKasaHHAM [0 NpoBeAeHHA
OLLiHIOBAHHS Xap4y0BOro CTaTycy OpraHiamy Morke 6yTu cTaH nauieHTa (Hanpuknaa, 3aXBOpHOBaHHA Ha
Aiabet, Nnpobaemun 3 WAYHKOBO-KULIKOBMM TPaKTOM) abo BUNAAKM BUHUKHEHHS (YHKLiIOHANbHUX
TPYAHOLW,B Y NAUiEHTIB Nig 4Yac npuiomy BKi (HanpuKnag, KOBTaHHA). IHWI dakTopu, AKi MOXKYTb
CBiAYNTM NPO HeobXiAHICTb MPOBEAEHHA OLiHIOBAHHA Xap4yOBOro CTATyCy OpraHiamy, BK/OYalOTb
O03HAaKM BTPaTM BarM Ta HeAoidaHHA (HanpuKnag, BiACYTHICTb eHeprii, cnabKicTb i BTOMa,
ApaTiBAMBICTb, NaMKicTb HirTiB i Bonocca). Ui daktopn 6yayTb BigpisHATMCA AnA NONyasuin
[0POC/IOr0 HacesieHHA Ta NonyasuUii HEMOBASAT, Aiten i monoa,.

OuiHIOBaHHS XapyoOBOro CTaTyTy OpraHiamy BiabOyBa€eTbCA 3 ypaxyBaHHAM BiKy Ta CTaHy naujieHTa.
AKLLO TaKi NocAyrn HEMOXK/IMBO HaAaTU B OpraHi3aLii, KomaHaa 3abe3nevye 4OCTyn A0 HUX Y iHLIMA
cnocib — HanpuKaag, cniBnpayooYm 3 NAPTHEPCbKMMM OpraHi3aLismm, Ta BUKOPUCTOBYHOUMN AOCTYMHI
pecypcu Ha piBHi rpomaau abo TeniemeanyHi nocayru.

OCKiNnbKK xapyoBi NOTpebuM NaLieHTa MOXKYTb 3MIHIOBATUCA BNPOAOBXK NpoLLecy HagaHHA 4OMOMOrMY,
OLHIOBAHHA XapyoBOro CTaTycy OpraHiamy HeobxigHO 3A4iMcHIOBATM MOBTOPHO Ta 3a HeobxigHOCTI
BHOCWUTM BiNOBIAHI 3MiHMN.

2.5.5 B pamkax npoBeAeHHs OLiHIOBaHHA yuvacTi nauieHTa Ta Moro cim’i BiabyBaeTbca
06roBopeHHs MNobakaHb KOXKHOro Maui€eHTa Ta AOCTYMHUX MOMY BapiaHTiB nocayr 3
ncuxiyHoro 3a0pos's.

PekomeHpauii:
3 naujieHToMm Ta Iioro cim’eto HeobxigHO 06roBopuTK NOTPebM Ta NobaXKaHHA, AK 03BYYMB MALLIEHT, a
TAKOX [AOCTYMHi BapiaHTWM HafaHHA AONOMOrM Ta nocnyr. KomaHaa Ta nauieHT cninbHO NPUIAMAtoTb
pilweHHs, bepyun Ao yBarM nobaxkaHHA MaujieHTa, OYiKyBaHi pe3y/nbTaTW, PU3MKWM Ta nepesarun
3anNpoONOHOBaHUX BapiaHTIB 4ONOMOrN.

30Kpema Ha obroBopeHHA Ha BMOIp NaujieHTa MOMyTb OYTWM BMHECEHI Pi3Hi TaKTUKM MOAONAHHA
60/1bOBOT0 CMHAPOMY, Taki AIK BMKOPMUCTAHHA aHaNbreTUKIB, 30Kpema onioigHMX npenapaTiB Ta
aA/toBaHTIB, @ TaKOXK 3aCTOCYBaHHA Pi3MYHUX, MOBEAIHKOBUX Ta NCUXONONIYHUX IHTEPBEHLLiIN.

TaKoX CNiNbHO 3 KOMAHAOK MALLEHT MOXKe O6I'OBOpIOBaTM TEMU CaMOO6C}'IYFOByBaHHF|,
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KOH®iAEeHLUIMHOCTI, KoNa BiABiAyBaYiB, NiKyBaHHSA, AiarHOCTUKK, @ TaKOX MUTAHHA iHAMBIAYaNbHOrO
[0rnaay, Taki AK COH, KyNaHHA Ta XapyyBaHHS.

2.5.6 Ona 3ano6iraHHA nagiHb Ta 3MEeHLWEeHHA PU3UKY OTPMMaHHA TPaBM, NOB’A3aHUX 3
nagiHHAMM, 3aCTOCOBYIOTbCA YHiBepcasbHi 3anobiXKHi 3axoau, AKi BpaxoBylOTb YMOBU
HagaHHA nocayr. TakKoX HeobxigHO opraHisyBatu 6e3neyHe cepeaoBMULlia, fAKe
3ano6iraTume nNagiHHAM Ta 3MeHLWYyBaTUMe PU3MK TPaBMyBaHHA Big nagiHHA. OKpim
LbOro, Y1eHW KOMaHAM Ta BOJNIOHTEPU NPOXOAATb CneliasibHe HaBYaHHA, a MaLliEHTH,
cim’i Ta ocobwu, AKi 3pilicHIOIOTL pornaa 3a nNauieHTamu, OTPUMYIOTb HeobXigHy
iHpopmauilo wopo npodinakTMKM nagiHb Ta 3MEHLEHHA PU3UKY TPaBMYBaHHA
BHACNiIfOK NagiHHA. 3a pe3yabTaTaMu OLHKM NPOBOAUTLCA BUBYEHHA Ta ONTUMI3auin
edeKTUBHOCTI 3anobiKHMUX 3axoAiB 3 meTol 3anobiraHHA NagiHHAM Ta 3MeHLIEeHHA
piBHA TpaBmaTUsMmy.

PekomeHpallii:

Mpwn rocnitanisauii y NauyieHTiB 3pOCTAE PU3MK MNALIHHA Ta OTPUMAHHA TPABMMW, OCKIIbKM BOHMU
ONMUHAOTBLCA Y HE3HAMOMOMY A5 HUX CepeoBULL Ta aAaNTOBYOTLCA 40 3MiH, NOB'A3aHMX 3 iXHbOHO
®i3nMYHOO Ta KOTHITUBHOM aKTUBHICTIO (Stephenson et al., 2016). 3MeHLWEeHHA PU3NKY OTPUMAHHS
TPaBM, CNPUUYNHEHNX MALIHHAMMU, MOXKE NIABULMUTA AKICTb KUTTS, 3anobirtTM BTpaTi MobinbHOCTI Ta
60/1bOBMX BiAUYTTIB NALLEHTIB, @ TAKOX 3MEHLINUTM TPUBANICTb iIXHbOrO NepebyBaHHA B opraHisauii Ta
CKOPOTUTU BUTPATK.

EdektmBHe  3anobiraHHA  nNafiHHO Ta  3MeHLWeHHA  pPiBHA  TpaBmaTtu3auii  noTtpebye
MiXAMCUMNAIHAPHOTO nigxo4y Ta NIATPMMKM NPaALiBHMKIB Ha YCiXx piBHAX opraHisauii. Ana
3anobiraHHA NaZiHHAM Ta 3MEHLUEeHHA pPiBHA TpaBMaTu3alii B opraHisauii HeobxigHO KepyBsaTucA
KOOPAMHOBAHMM MiAXO40M, KU BPAxXOBYE OKpemi noTpedbu pisHMX cnyKb, Ta nepepbavae
NPWU3HAYeHHA BiANOBIAANbHMUX OCIO, WO CAPUATUMYTb BIPOBAAMKEHHIO LbOro niaxony.

Hesane)KHO Big pW3MKIB MagiHHA HeobXiAHO BW3HAYMTWU Ta 3aTBEPAUTM 3anobiKHI 3axoam, AKi
oXxon/oBaTUMYTb NoTpebu ycix nauieHTiB, AbpesiaTypa S.A.F.E. (be3neuHe cepenoBuLle, onomora
Y MOBINbHOCTI, 3MEHLUEHHA PU3MKY NAfiHHA Ta 3a/ly4eHHs NauieHTiB Ta ciMm’i) OnNuCye Kao4yoBi
cTpaTerii 3arasbHMX 3axogiB 6e3nekn pnsa 3anobiraHHA nagiHHAM. Y nocCiBHUKY [HCTUTYTY
BAOCKOHA/IEHHA KANiHIYHMX cucTem (2012) pekoMeHAYHTbCS TaKi 3arafibHi 3axo4u: 03HaMOMIEHHS
naLieHTa 3 HaBKOAMILHIM cepefoBULLEM, NETKMI AOCTYN A0 KHOMOK BUKAMKY Ta KOHTPOJb iX
BMKOPMUCTAHHA NaLi€HTaMM, WBUAKUIA AOCTYN A0 OCOOUCTUX peyeit NALEHTIB, OCHALLEHHA BaHHUX
KIMHaT, nanaT Ta KOPMAOPHMX MNPUMILLEHb MILHUMW MOPYYHAMM, HU3bKE MOJIONKEHHA /XKOK i3
cuctemoto 610KyBaHHA KoJilaT, 3abe3neyvyeHHA NALUEHTIB NpPaBMAbHO NigibpaHUm B3yTTAM 3
HEC/N3bKOI MifOLWBOK, BUKOPUCTAHHA HIYHUKIB ab0 AyKepen AO0LATKOBOroO OCBIT/IEHHA, NiATPUMKA
NnoBepXHi Nias0rM B YNCTOTI Ta CyXOCTi, onepaTMBHe NPUOMPAHHA MOBEPXOHb Y BMNAAKY PO3aMBY
pigMH Ta NiATPUMAHHA 30HM HaZaHHA MeAMYHOI AOMOMOrM BIiZIbHOK BiA, 3aMBMX NpeaMeTiB.
Baxk/nMBO BM3HAUUTM Ti 3axoau 6e3neku, Wo BigNOBIAATUMYTb KAIHIYHMM ymoBaM Ta noTpebam
NaLi€eHTIB, AKIi OTPUMYIOTb SONOMOTY Y LIMX 3aKNaax.

YneHn KOMaHAW PEerynsipHo NpoxXoAATb HaBYaHHA Ha TeMy BakK/AMBOCTI 3anobiraHHA nagiHb Ta
3MEeHLUIEHHA PiBHA TpaBMaTU3aUji, 3ara/ibHMX 3axoA4iB 6e3neKku, cTpaTteriii 3anobiraHHA nagiHHo Ta
3MEHLIEHHA PiBHSA TpaBMaTU3My BHAC/iAOK NafiHb. BosoHTepwW, nauieHTw, cim’i i gornaganbHUKM
OTPUMYIOTb 3p03yMiny iHpopMmalLito, WO A€ M MOXKAUBICTb BPATU aKTUBHY y4acTb Y NOMEpeasKeHHi
nagiHb Ta 3MEHLLEHHI piBHA TpaBmaTU3My.

BasknnBo 34iMcHIOBATM perynsipHe OLjiHIOBaHHA e(EeKTMBHOCTI MOTOYHMX 3axoAiB  Gesnekwu,
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CNPsSIMOBaHMX Ha 3anobiraHHA nafiHb Ta 3MEHLUEHHS PiBHA TPaBMaTM3My, a TaKOX iXHIO
BiANoBiAHiCTL NoTpebam nauieHTa, Moro cim'i Ta uneHiB KomaHAW. EPEKTMBHICTL OLHIOETbCA 3a
[0NOMOToH Pi3HOMaHITHUX MeToAiB — HepopManbHUX 0BroBopeHb, iHTEPB't0, ONUTYBaHb, ayauTy
abo npoueciB ouiHOBaHHA. OUiHIOBAaHHSA iHiLiaTMB 3 BAOCKOHAJIEHHA Ta NpoBeAeHHA bpudiHris
nicns iHUMAEHTIB 3 NaZiHHAMM TAaKOX MOKYTb AONOMOITU BUABUTU MPOTraJIMHU B NMUTAHHAX Oe3neku
Ta 3anobirT NOBTOPEHHIO TaKUX BMMAAKIB ab0 K 3MEHLIUTK KiNIbKiCTb TPaBM BHACNIAOK NagdiHHSA.

2.5.7 3abe3neueHHA onepaTUBHOrO AOCTYNY A0 €KCNEPTHUX 3HaHb Ta NOCAYr KOHCYNAbTaHTIB
ONA [OCATHEHHSA uinei cnyxoéu.

PekomeHaallji:
KomaHga Mae AocTyn A0 eKCnepTHUX 3HaHb Ta HaBMYOK HeobXigHWX AN BeAeHHA BUMAZAKIB,
30Kpema [0 nNOoAanblIOro OUiHIOBAHHA CUTyauii, cheuianizoBaHMX IHTEPBEHLiN, NpAMOro
obcnyroByBaHHA abo OCBiTHIX nmocnyr. Xo4ya WBMAKICTb AOCTYNy A0 EKCNepTHUX 3HaHb MOXKe
3HAaX0AMTUCA MO03a KOHTPOJIEM KOMaHAM, HeobXigHO MparHyTM AKOMOra LWBMALWOro OTPUMAHHA
iHbopmauii, wWob MmakcMMmizyBaTU KOPUCTb A5 NALEHTA.

2.5.8 3abe3neyeHHA ONepaTMBHOro AOCTYN A0 AiarHOCTUYHUX | NabopPaTOPHUX AoCNigKeHDb Ta
KOHCyNbTauil ¢paxiBuiB ana npoBeaeHHA KOMMIEKCHOIO OLiHIOBAHHA.

PekomeHaalLii:
JopaaTKoBi BKasiBKM WOA0 AOCTYNHOCTI NabopaTopHUX AOCAiAXKeHb Ta KOHCyAbTauilh ¢daxiBuis, AK
[OMNOBHEHHSA A0 iIHCTPYMEHTA/IbHOI AiarHOCTMKM, MOXHa 3HaNTU y BUMorax HauioHanbHoro ¢poHay
MeANYHOro CTpaxyBaHHA 4/1A HaZ4aBa4iB NOCAYT Y rafly3i CTaLiOHAaPHOI NCMXiaTPMUYHOT 4ONOMOTN.

259 Hanaropg KeHHA Ta NigTPMMKa NapTHEPCbKUX CTOCYHKIB 3 iHLWWIMMU cnyKbamu Ta
nporpamamm NCUXiyHoOro 340poB'A, HagaBavyaMu NOCAYr i opraHisauiamu gna
3a4,0B0JIEHHA NOTPe6 NauieHTiB Ta rpomaaum.

PekomeHaalLlji:

3al0BONIEHHA BCbOro CMeKTpy noTpeb nauieHTiB Ta rpomagn BUXOAMUTb 3@ PAMKU MOMK/IMBOCTEM

OOHI€El KOMaHAM 4YM oOpraHisauii. BaXnMBO HanaroA)KyBaTu MAPTHEPCbKI B3aEMUMHKM  ANA

3abe3neyeHHA NaLieHTIB HEOBXIAHMMM MOCNYTM HA Pi3HUX PIBHAX MeAMYHOT 4ONOMOrU, @ TAaKOXK AAs

3aNOBHEHHA NPOTasvH y HagZaHHI NOCAyT.

MapTHepCbKi CTOCYHKM MOXKyTb GopmyBaTUCA 3 3aKnagamMum NepBUMHHOI MeAWMYHOT A0MOMOrM,
HeBIAKNA4HO MeAMYHOI AO0MOMOrol, FPOMAACbKMMM OpraHis3auiamu, cayKbamu ncuxiyHoro
3/10pOB’A, 3aK/Ma4aMUN OCBITU, KUTIOBO-KOMYHA/IbBHUMM Ta couiafbHUMK cnyxbamu. OpraHisauin
TAKOX MOMXKe cnisnpaLoBaTv abo HafaroAXKyBaTu 3B'A3KM 3 Micu,eBMMM abo 3arasibHOLEPKABHUMM
OpraHisauisamm, a TakoXK 3 HeYypPAL0BMMM OpraHisauiamu.

3B’A3KMN Ta NAapTHEPCbKi B3aEMMHM 3a/1eXKaTb Big, CNEKTPY NOCAYr opraHisay,ii Ta notpe6b naujieHTis.

2.5.10 OnepaTtuBHe Ta YiTKe iIHPOPMYBaAHHA NALIEHTIB Ta iHWMX YEeHIB KOMaHAM NPO
pe3ynbTaTu OLiHIOBAHHA.

PekomeHaauii:
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IHpOpMYBaHHA MPO pPe3y/bTaTM OLHIOBAHHA CMPUAE KpalLoMy PO3YyMiHHIO cuTyauii Ta 3anobirae
aybnioBaHHO 3axoaiB. [AnA 3abe3neyeHHA pPO3ymiHHA iHPopmauil nauieHTammn i HeobxigHo
afanTyBaTW BiAMNOBIAHO A0 PiBHA PAaMOTHOCTI NaLLIEHTA, @ TAKOX MO0 MOBHMX i KY/IbTYpHUX NoTpeo.

2.5.11 BuKOpUCTaHHA OKpemux npouecis ana nepegadvi iHpopmauii y Bunagkax, Konau 3a
NayieHTOM He NPUKpPINAeHn NOCTiIHUA MegUUHKUI NPaLiBHUK.

PekomeHgauii:
3a moxAmMBOCTI iHbopmaLito HeobXiAHO nepeaaTn NiKapto, AKMN CKepyBaB HAa OTPUMAHHS MOCAYT.
IHbopmaLia morke 6yTM nosigomneHa 6e3nocepenHbO NALLIEHTOBI Y TUX BUNAAKaxX, KON NALiEHT €
«MNaLiEHTOM-CMPOTOO», TOOTO 33 HUM He MPUKPINJAEHUN NiKap NePBUHHOI MeANYHOI JONOMOTN HA
NOCTiNHiN OCHOBI.

2.6 HapaHHA 6e3neyHux Ta epeKTUBHUX NOCNYr 3 OXOPOHMU NCUXIYHOro 340pOB’A
3a y4yacTi nauieHTiB Ta iXHiIX cimeil: y4yacTb nauieHTiB Ta cim’i y OTpMMaHHI
Aonomoru

2.6.1 MNpaso nauieHTiB Ta/abo TixHiX cimel BigMoOBNATUCA BiA, OTPUMAHHA [O0MNOMOrW,
NiKyBaHHA Ta nocayr BigNoBigHO 4,0 BUMOT YUHHOTO 3aKOHOA4ABCTBA.

PekomeHaalLii:

KomaHaa o3HalloMsieHa i3 3aKOHO4aB4Y0 6a30t0, AKa Perystoe NPaBo BiAMOBUTUCA Big, OTPUMAHHSA
nocnyr. MauieHTy Ta Moro cim’i HeobxigHO HagaTM MOXKAMBICTL (binblue oaHiel) ana posrnagy
peKoOMeHAaUin KOMaHAM Ta aNbTEPHATUBHMX BapiaHTiB gonomoru. MNauieHTis, AKi BiAMOBAAKOTLCA
Big, NikyBaHHA, 03HaNMOMIOIOTL 3 HeobXxiaHow iHGOpMaLield Npo cTaH iXHbOro 3mopos’a Ta/abo
CTpaTeriaAMM 3MeHLEeHHA WKoaM. 3 A0AATKOBOW iHGOpMaLiEd MOXKHa o3HanomuTtuca y CraTri 43
3aKoHy YKpaiHn « OcHOBM 3aKOHOAaBCTBA YKPaiHM NPO OXOPOHY 340p0B'A».

2.6.2 Mpu noctynneHHi Ao BiaaineHHA abo cnyXbu nauieHTU NPoXoAATb BigNoBIAHUN
iHCTPYKTaX.

PekomeHzallii:

IHCTPYKTaK BKAHOYAE O3HAMOMJIEHHA 3 HOBMM cepefoBuLLem, rpadikom Ta npouenypamu, npaBamu
Ta 060B'A3KaMM MALIEHTIB Ta U/NEHIB KOMaHAM, MOC/AyraMu, BHYTPILWHIMKM NpaBuaaMu Ta
npoueaypamu, CUCTEMOLO MNepesar Ta 06MeKeHb TOLLO. [HCTPYKTaXK NPOBOANUTLCA Y OYHIN dopmi, a
TaKOX MOXKe AO0MNOBHIOBATUCA MMCbMOBUMW MaTepianamu.

2.6.3 IHpopmyBaHHA NaLiEHTIB Ta cimeil NPo YneHa KOMaHAU, AKWiA BignoBigace 3a
KoopAuHaLilo HaAaHHA NOCAYT, Ta NPO Te, AK MOXKHA CKOHTAKTYBaTUCA 3 HUM.

PekomeHgauii:

TakMm NpeacTaBHUKOM MOXKe BYTH YleH KOMaHAM HafaHHA KOOPANHOBAHOI A4OMOMOrM, AKUIA
perynapHoO KOHTAKTYE 3 NaLuieHToM, abo X OCHOBHWIA HagaBay NepBUHHOT MeAUYHOT LLONOMOTH.

2.6.4 Hanarog KeHHA BiAKPUTUX, NPO30PUX Ta LWAHOBAUBUX CTOCYHKIB 3 KOXKHMUM MNaLiEHTOM.
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PekomeHpauii:
KomaHga nigTpMmye NpUMHUMAKM MNOBarM Ta MNPO30OPOCTI Y KOMYHiKauii 3 MauieHTamu, LWAAXOM
HagaHHA iHbopmauii Npo KomaHay Ta i yHKUii, 34ilMCHeHHA 3anNnTy Ha A03BiN y NaLUieHTIB nepen,
BMKOHAHHAM 3aBAaHb, MOACHEHHAM CBOIX Ail1, BUKOPUCTAHHAM LUAHOBAMBOIO TOHY, BUC/IOBJIEHHAM
Typ60TN ab0 3aCNOKOEHHSA, HaZAHHAM MOXKANBOCTI 414 NUTaHb, NPONO3UL,II Ta 3BOPOTHOTO 3B'A3KY,
noBarn [0 KyAbTypHUX MOMAAALIB, PeniriiHnux BipyBaHb i crnocoby XUTTA Ta AOTPUMAHHAM
KOHOiAEeHLIMHOCTI Ta NPUBATHOCTI NaLLiEHTa.

2.6.5 IHpopmyBaHHA NauieHTIB Ta IXHiX cimeit WoA0 iXHiX NpaB Ta 060B'A3KiB.

PekomeHaauii:

MpaBa nawieHTa Ta MOro cim'i BKAt0YatoTb: MPaBO Ha 3aXMCT NPMBATHOTIO KUTTA Ta KOHIAEHLIMHOCTI,
npaBo 3HAaTM SIK BUKOPMCTOBYETbCA iHPOPMaLA NPO MauieHTa, NpaBo AOCTyNy AO 3anuciB Ta
iHpopMaLii Npo HMX, NpaBo Ha wWaHobaMBe Ta TypbOTAMBE CTAaB/NIEHHS, NPABO Ha NIATPUMKY IXHiX
KY/IbTYPHMX 3BMYaiB, MPaBO Ha CMOBiAYyBaHHA PenirinHMX BipyBaHb, NMPaBO KWUTU B 30HI PU3UKY,
npaBo Ha 3aXMUCT Big ab’to3y, ekcnayaTtau,ii Ta ANCKPUMIHALLT.

MpaBa nauieHTa Ta Moro cim'i WOAO OTPMMAHHA MNOCAYr BK/AKOYAlOTb: MPaBO BigMOBUTUCA Big,
OTPMMaHHA Nocayrn abo 3anyyYeHHA A0 HaZAHHA AONOMOrM NeBHMUX 0Cib, NpaBo BpaTh yyacTb y BCixX
acnekTax OTPMMAHHA [OMoMOrM Ta ocobuctoro BuMbOpy, MpaBo MaATU MNIATPUMKY ocobu abo
afBOKaTa, 3a/ly4eHUX A0 iXHbOi 4ONOMOrM, NPABO HA OCKAPMKEHHA PillEeHHA WOA0 NJaHy AONOMOTM
abo npaBo Ha NoAaHHA anenaAuji, NpaBo bpaTh y4yacTb Y AOCAIAKEHHAX YN KNIHIYHUX BUNPOBYBaHHAX
abo BiAMOBAATUCA Bif, HMX, NPaBO OTPMMyBaTU Ge3neyHi Ta AKICHI MOCAYrM, a TAaKOXK MPaBO Ha
BMC/I0B/IEHHA 3aHEMOKOEHHA WO0A0 AKOCTi 06CYroByBaHHA.

O6o0B'A3KM naLljeHTa Ta CiM'i BKAHOYAlOTb LWAHOO/AMBE CTaBNEHHA A0 iHWWX, HaZaHHA TOYHOI
iHbopmaLii, noBigOMIEHHA NPO PU3MKM AN1A 6e3MneKkn Ta 4OTPMMAHHA NPaBU/I Ta HOPM.

IHbopmaLisa NoBMHHA HagaBaTMCA Mig, Yac NOCTYMN/IEHHA MalUieHTa Ta Mae OyTM aganTtoBaHa Ans
330BOJIEHHA Pi3HOMAHITHMX NOTPeb MaLieHTIB, TAaKMX AK MOBHI, Ky/AbTYpHi, piBeHb OCBITM, cnocib
KUTTA Ta disnyHi abo ncuxivHi Bagun. Koam iHdopmauia He moxke ByTM HagaHa NALiEHTY Ta Moro cim’i
npwW NOCTyNAeHHI , il HeobxigHO HaZaTM NPW NepLili Harog,.

2.6.6 HagaHHA nauieHTam Ta iXHIM cim'am iHpopmauii npo npoueaypy NoAaHHA CKapr Ta
noBigoOM/IeHb NPO NOPYLUEHHA iXHiX Npas.

2.6.7 Po3po6Ka Ta BNpoBaAXKeHHA NpoueciB po3cnigyBaHHA Ta pearyBaHHA Ha 3aAaBU NPO
nopyLieHHA Npas NauieHTiB Big6yBaeTbCA 3a yYacTIO NaLLIEHTIB Ta IXHiX cimei.

PekomeHaalLlii:
HeobxigHo cnpuaTM GopMyBaHHA CEpeaoBULLA, Y AKOMY MaLiEHTH, iXHi CiM'T Ta 4yieHn KomaHam
no4yyBatoTbca KOMGOPTHO MpM O06roBopeHHi nNuTaHb i Npobsiem, WO BUKAUKAKOTbL Y HUX

3aHEeNOKOEHHA. OpraHi3aLia MoXKe 3a1y4nTn TpeTto, HeynepeaKeHy 0coby, A0 AKOi NauieHTH Ta iXHi
CiM'T MOKYTb 3BEPHYTUCA 3@ MOPAAO00 YM KOHCY/IbTALLiELD.

Y BMNaAKax BUKOPUCTAHHA eNIeKTPOHHUX MeANYHUX 3anuciB, CNig, HanaroguTu nNpouec oTpUMaHHA
Ta pearyBaHHA Ha 3aNUTaHHA Ta CKApry MNaLi€HTIB WOA0 3aXMCTy KOHDIAEHLIMHOCTI eNeKTPOHHUX
3anucis.
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TaKoX iCHYe Npouec po3rnsay NpeTeHsii, NogaHnX YaeHaMmm KomaHam abo iHWNMMM KoMmaHaamm

2.6.8 CnpuUAHHA aKTUBHOMY 3a/1y4EeHHIO NALLIEHTIB Ta IXHiX cimeil OTpMMaHHA gonomoru.
PekomeHaauii:

MaujienTiB Ta ixHi cim'i HeobXiaHO 3a0Xx0o4yBaTM BYTM AaKTUBHMMM YY4ACHUKAaMM OTPUMAHHA A0NOMOTN,
CTaBUTM NMUTAHHA, @ TAKOXK 40y4aTUCA 3 PISHUMM NPONO3MLLIAMM Ha BCiX eTanax HafaHHA AONOMOTH.
Mob6axkaHHA, NornaaM Ta NPONo3uLIl NaLieHTa Ta Moro cim'i NOBUHHI 6yTM 3a40KyMeHTOBaHI B
KNiHIYHWMX 3anucax.

2.6.9 BU3HAUEHHA MOX/IMBOCTEN KOMHOro nauieHTa OyTM 3a/yyeHMM [0 OTPUMAHHA
ponomoru Bia6yBaeTbcA 3a yyacTi nauieHTa Ta oro cim’i.

PekomeHgauii:
Y nauieHTiB MOXYTb BYTU Pi3HIi MOXKIMBOCTI LWOAO 3a1yYEHHA camogonomorn. Ha KoxXHomy eTani
BiANOBIAHMMA Y/NeH KOMAHAW CniBNpaltoe 3 MauieHTom, cim’elo 4ym gosipeHot ocoboto, wob
BM3HAUYMTK, AKMIA obcAr Ta BuA iHGopMaLii noTpibeH naujieHToBi 4M Moro cim’i gna NoOBHOLIHHOI
yyacTi y HagaHHi gonomoru. Lis iHbopmaLia BHOCUTbCA B MeAMYHi 3anUCK NaLlieHTa.

2.6.10 HeobxiaHo noBaKaTu Ta BUKOHYBaTK NobaykaHHA NaLieHTa WOAO0 y4yacTi iXHboT cim’i y
HagaHHI gonomoru.

PekomeHaauii:
KomaHgaa BignoBifae 3a 3an1y4eHHA YaeHiB MepesKi NiATPMMKM NaLieHTa 40 HagaHHS MoMy AONOMOTH.

Y BMNagKax, Koan gosipeHa ocoba abo cim's nauieHTa 6epyTb y4acTb y NPUNAHATTI pilleHb, HeobXxigHO
[OTPUMYBATUCA BUMOT 3aKOHOAABCTBA. [1s BUpPiWEHHA KOHOIKTIB MiXK MauieHTomM Ta Moro cim’ero
LLLOA0 PiBHA HGarkaHOT yyacTi y HagaHHI 4ONOMOTMM BUKOPUCTOBYETLCA CreLianbHa npoueaypa.

2.6.11 BuacHe, TouHe i noBHe iHpOpMyBaHHA NaLieHTa i oro cim’i 3 BpaxyBaHHAM 6a)KaHHSA
nauieHTa 6yTi 3aslyyeHUM A0 HaZaHHA AONOMOrH.

PekomeHpallii:
O6MmiH aeTanbHOW Ta MOBHOM iHPOPMALED Ma€E BUpiWasbHe 3HAYeHHA AaA NoiHGOPMOBAHOrO
BMOOpY Ta CMNiNIbHOTO NPUMAHATTA pilleHb NaLiEHTaMM, CiM'AMM Ta KOMaHAO. IHpopMaLia HaaaeTbeA
BiANOBIAHO A0 iHAMBIAYanbHUX NOTPe6 Ta iHTepeciB 0Cib, a TaKOXK PiBHA PO3YMiHHS.

MauieHT Ta cim'i NOBMHHI ByTM NpoiHdopMOBaHi NPoO PU3MKK Ta nepesBarn AOMNOMOIM, PO/b Ta
060B’A3KM MNaljieHTa Yy HaAaHHI nocnayr, nepeBarn, OOMEXKeHHA Ta MOMAMUBI pe3ynbTaTu
NPOMOHOBAHMX NOCAYT UM iIHTEPBEHLN, AK NiAroTyBaTMCA 40 34a4i aHani3iB Ta npoueayp, HaaBHICTb
rpyn KOHCYNbTyBaHHA Ta NIATPMMKM Ta MNPO Te, AK CKOHTAKTYBATMCA 3 YNE€HAaMM KOMAHAM B
HaA3BUYaAMHUX ab0 KPM30BUX CUTYaLLisX.

Ha pi3sHMX eTanax HagaHHA AONOMOIMM MALEHTOBI HaAA€TbCA pi3Ha iHPopMaLia, AKy HeobxigHO
a[anToOBYBATHM, AKWO BMHWMKAE noTpeba. TakoXK Pi3Hi MOBIZAOMAEHHA BMMAaraloTb Pi3HUX MEeToZiB
iHbOopMyBaHHA (TaK, CKaXiMo, CEPMO3HI TEMMN BMMaratTb bifibll CTPYKTYPOBaHOrO Miaxoay).
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2.6.12 KomaHpa nepeBipse, un 3po3ymiB NaLieHT Ta Moro cim'a HagaHy im iHpopmauito npo
aonomory.

PekomeHpallii:
Mpun HagaHHI iHpopmauii nauieHTam Ta cim’AM BPaxoBYHOTbCA TaKi aCNeKTU: piBEHb PO3YMiHHA,
rPaMOTHICTb, MOBa, ObMeXKeHHA GYHKLIOHYBAHHA Ta Ky/bTypa.

Mpouecn nepeBipKM PO3yMiHHA NaLieHTaMK iHGopMaL,ii BKAOYAIOTb 3a0X0O4EHHSA Ta BUAINEHHA Yacy Ha
3aMWTAHHA, NPOXaHHA A0 MaLieEHTa NOBTOPUTM OTPUMAHY iHGopMmaL,ito, 3abe3nevyeHHA MOBHOI Yum
KY/IbTYPHOI BiANOBIAHOCTI (SKLLO Le MOX/NMBO), BUKOPUCTAHHSA i/IIOCTPATUBHUX MaTepianis un
BiZ1le03anuciB (AKLWO LLe MOXANBO) Ta NOCTINHMIA Aianor, AKni nepeabavae NiaTBEPAKEHHA PO3YMIHHSA

iHpopMmaLii.

2.6.13 Bu3sHaueHHA 34aTHOCTI NauieHTa HagaBaTn iHGopmoBaHy 3roay.

PekomeHgauii:
Mpouec ouiHOBaHHA 34aTHOCTI MaljieHTa HagasaTW 3rody BiAOYBAETbCA Ha MOCTIMHIA OCHOBI. Y
KOHTEKCTi NMPUWHATTA pilleHb ANS OTPMMAHHA 3rogum, «Ai€3gaTHICTb» — uUe 34aTHICTb pPOo3ymiTu
iHpopMmaLito, NMoB’s3aHy 3 pilUEHHAM, OLiHIOBATM MOM/MBI HACAIAKM MPUAHATTA pilleHHA abo
BiMOBM Bi, HbOrO, @ TAKOXK 34AaTHICTb OL,iHIOBATM PU3MKM Ta NepeBaru, AKi MaTtume Le pilleHHA.

Y poboti 3 AgitbmM Ta mosiogar HeobxigHO AOTPMMYBATUCA HaLLiOHA/IbHOrO Ta MicUEBOro
3aKoHOoZaBcTBa. Y poboTi 3 NH0AbMM NMOXMIOTO BiKy, HEMOBHONITHIMM abo TMMK, XTO BBaXKAETbCA
He34aTHUM HaZaTu 3roAy, NaLiEHTU B MaKCMMA/IbHO A01y4atoTbCs A0 NPOLECIB NPUMHATTA pilleHb
LLOAO0 OTPMMAHHA NOCAYT, @ KOMaH/Aa BPax0OBYE iXHi 3aNUTAaHHA Ta peKomeHaau,ii.

2.6.14  OTpMMaHHA Ta AOKYMEHTYBaHHA iHPOPMOBAHOI 3roaun NaujieHTa nepes NoYaTkom
HagaHHAM NOCAYr..

PekomeHpauii:
IHbopmoBaHa 3roga nonArae y cnifibHomy nepernagi iHbopmaluii WoA0 HagaHHA NOCAYT NALLEHTOM,
cim’eto abo posipeHoto ocoboto, iHGopMyBaHHI MalieHTa MPO AOCTYNHi BapiaHTM AonNomoru Ta
BUAINIEHHI Yacy Ha pO34yMM Ta 3aNUTAaHHA nepes 3anMTOM Ha OTPUMAHHA 3rogum, NoBasi 40 Npas,
KY/NbTYPHUX 0CcObMBOCTEN Ta LiHHOCTEN NauieHTa, 30Kpema npasa y byab-aKkuii Yac BiamoBuTUCA
BiZlL Ha4aHHA 3roAuM Ta BHECEHHI pilleHHA nauieHTa A0 MOoro meanYHuX 3anucis. MNMpouec oTprMMaHHsA
3roau € PerynapHum.

MPUHLMN MOBYa3HOI 3roaun Aie NpwW HadaHHI Nocayr, Ae NMCbMOBA 3roga HenoTpibHa, HanpuKkaag,
KO/ NALIEHTM NPUIKAKAIOTb Ha NpUIiOM abo 3aHATTA, MPU BUMIPIOBAHHI apTepiafibHOro TUCKY, Npu
NPoOXaHHi MPOCTArHYTU PYKy AAa 3abopy KpoBi, y BUNAAKax, KOAM MNaLEHTX MOCTynalwTb 4yepes
CNyKby ekcTpeHoi meanyHoi gonomorn (EMS) 3 HebesneyHumM ana XKuTta abo Hag3BUYAMHUMM
CTaHamM, Ta NoTPebyroTb HEBIAKNAAHOT peaHimalii.

2.6.15 OTpumaHHA 3roam Big AoBipeHOi 0cobu y BUnagKax, Koau NawieHTU He3paTHi HagaTu
iHpopmoBaHy 3roay.
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PekomeHgauii:
AKLLO NALIEHTN HE MOXKYTb CaMOCTIAHO NPUIMMATK pilleHHs, HeobXiAHO 3BEpPHYTUCS 3@ 4OMNOMOroHo

[0  fOoBipeHoi ocobu. [Ons  3abesneyeHHA BigNoOBIAHOCTI  pilleHHs 6GarKaHHAM nauieHTa
3aCTOCOBYETbCA MPUHLMM Nepefadi NpaB WOAO NPUMAHATTA MeAUYHMX pilleHb. Y uux BunagKax
poBipeHa ocoba, oTpumye iHbopmaLito Npo cBoi GyHKLii Ta 060B’A3KM Ta NpaBo 06roBOpPHOBATH
Pi3HOMaHITHI NMTaHHA, Npob6aemu Ta BapiaHTX 4ONOMOTH.

Bubip goBipeHoi ocobu 3A4iMCHIOETbCA 3 AOTPUMAHHAM UMHHOIO 3aKOHOAABCTBA. TakKok 0coboto
MOXKe byTK aaBOKaT, YseH Cim’i, 3aKOHHUI oniKyH abo AornaaanbHUK.

AKLWoO 3roay Hagae aosipeHa ocoba, y MeamMyHi 3anncKu nauieHTa BHOCUTbCA iHGopMaLia Wwoao moro
iMeHi, XapaKTepy CTOCYHKIB 3 NALEHTOM Ta NPUNHATONO PilLEHHA.

Y poboTi 3 aitbMu Ta monoaato iHGOpMOBaHY 3rogy HEobXiAHO OTpMMATW Bifd, ANTUHU, MONOAOT
0cobu, uneHa cim’i UM 3aKOHHOTo ONiKyHa Ta 3a40KYMEHTYBaTU Nepes NoYaTKOM HAaZAHHAM NOCAYT.
Mpouec OTPUMAHHA 3roguM BKAKOYAE MaKCMMa/ibHE 3a1y4YeHHA UMX 0Cib A0 NPUIAHATTA pilleHb LWoao
HaZaHHA NOCAYF, iIHTEPBEHL Ta NiKyBaHHA 3 ypaxyBaHHAM iXHiX 3anMTaHb Ta peKOMeHAaLLil.

2.7 HapaHHA 6e3ne4yHnx Ta ePpeKTUBHMUX NOCAYT 3 OXOPOHM NCUXIYHOrO 340pOB’1,
3a y4yacTi NauieHTIB Ta iXHiX cimel: OLUiHKAa BUKOPUCTAaHHA MeAUKaMEeHTiB

271 BHeceHHa iHpopmauii Nnpo anepriyHi peakuii Ta BMNagKu nobiyHOI Aii NikapcbKux
3acobiB y meguKameHTO3HMiII nNpodinb nauieHTa BigbyBaeTbcA 3a y4yacTi nauieHTa Ta
ioro cim’i.

PekomeHaauii:

HeobxifHO BM3HAYMTKN YNeHiB KOMaHAM, AKi BiANOBIAAaTUMYTb 3a 36ip Ta OHOBAEHHA iHpopMmaLii npo
PU3NK BMHUKHEHHA anepriyHMx Ta nobidyHMX peakuilh Ha NikapcbKi 3acobu y megMKameHTO3HOMY
npodini nauieHTa. MyHKT Npo aneprivyHi peakuii y nauieHTa € 06O0OB’A3KOBMM A/1A 3aNOBHEHHSA.
HeobxifHO 3a3HaunTM BUAM aneprii Ta HebaxkaHWX peakLin Ha NikapcbKi 3acobu.

2.7.2 Mpouec y3roaXeHHA Npu3HaveHb JiKiB CNiAbHO 3 NauieHTaMu Ta iXHiIMK cim'amu gna
OTPMMAHHA TOYHOI i NOBHOI iHpOpPMaLii Npo 3acTocyBaHHA NiKiB B Npoueci nepexoay B
iHWi cny»x6um. Lieit npouec NOBUHEH BKIOYATHU TaKi aCNEKTuU:

® nig yac abo [0 NocTynneHHsA naujieHTa A0 opraHisauii cnibHO 3 NauieHTamm,
cim’ammu, pornaganbHUKamm Ta  iHWKMMKM  ocobamu  opmyeTbca Ta
DOKYMEHTYETbCA BiANOBigHa MaKCMMaZIbHO TOYHA icTopia npuiiomy nikis
(MTION).

e MTIMN/T BUKOPUCTOBYETbCA ANA MNiArOTOBKM JIMCTA MEAUKAMEHTO3HUX
npusHauyeHb MNig Yac MOCTyNJIeHHA nauieHTa a6o MTIN  moxke
nopiBHIOBAaTUCA 3 nonepegHiMM MPU3HAYEHHAMU | TaKMUM UYUHOM
BUABANAIOTbCA, YCYBAalOTbCA Ta [OKYMEHTYIOTbCA 6yAb-AKi po3b6iKHOCTI B
nNpU3HaYveHHi nikKis;

* nikap sukopucrosye MTIMJ1 Ta nonepeaHi npusHayeHHA Ana GopmyBaHHA
INCTA NPU3HAYEHb Nif YacnepeBeAeHHA Ta BUNMUCKM NaALi€EHTA.;

® MNauieHT, MeAUYHMIA NPaALiBHUK, AKMA HAaJA€E NOCAYrM Ha PiBHi rpomaam, Ta
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micueBa anteka (y pasi notpebu) oTPMMYIOTb TOUYHMA Ta aKTyalbHWIA
nepenik nikis, AKi NaUieHT NOBUHEH NPUAMATU NiCAA BUNUCKU.

PekomeHgauii:
3a pesynbTaTaMn AocnigxeHb, noHag 50% NauieHTIB ONMUHANMCA B CUTyauiax 3 LWOHalMMeHLe
OAHIE0 PO3BIXKHICTIO MiXK NIKAPCbKMMM 3acobamm, AKi BOHW NpUiAMaloTb BAOMA, Ta TUMM, sKi byan
NPW3HayeHi NpW MNOCTyNAeHHi A0 AikapHi. Y4mano 3 uux pos3biKHOCTEN MOXKYTb MPU3BECTU A0
nposeis NobiyHoi Aii npenaparis.

Y3roasKeHHs Npu3sHayeHb NiKiB PO3MOYMHAETLCA i3 CTBOPEHHA MAaKCMMa/IbHO TOYHOI icTopii npuiiomy
nikis (MTIM), y Akl nepepaxoBytoTbCA BCi NiKM, AKi NPUIMMAE NALLIEHT, BKAKOYAOUN peLenTypHi,
6e3peuenTypHi, TpagMLiliHi, XONICTUYHI, POC/AIMHHI, BiTaMiHHI npenapaTty Ta gobasku. MTIMJT TakoX
OEeTanbHO OMNUCYE cnocib Mpuiiomy NiKiB, BKAOYHO 3 [03YBaHHAM, YAacTOTO MPUAOMY, LUIAXOM
BBEAEHHS Ta (apMaKO/OriyHO aKTUBHICTIO, Ae ue moxnuso. CtBopeHHa MTIM/T nepepnbavae
becigy 3 mauieHTom, Moro cim’er0 UM AOrNAAANBHUKAMM Ta KOHCY/NbTYBaHHA 3 LWOHAWMEHLE Lie
OAHUM fOyKepenom iHbopMmalLii, AKMM MOXKYTb OYyTM nonepeaHi meAuyHi 3anuMcu nauieHTa abo
micuesnint dapmaresT. OTpumarHa MTIMJT € BaXXAMBUM A0BIAKOBUM IHCTPYMEHTOM A1A Y3rO4XKeHHA
npu3HaveHb NiKiB NPy Nepexoai B iHWi cny»Kowu .

IcHye ABi mopaeni y3rogKeHHs MPU3HaA4YeHb AiKiB Mifg Yac NOCTynaeHHA nauieHTa. Y NpPOaKTUBHIN
mogeni MTIN/T BuKoOpUCTOBYETbCA ANA  GOPMYBaHHA MeAMKAMEHTO3HUX MpPU3HAYeHb MpwU
NocTyn/eHHi nauieHTa. Y petpoakTusHii mogeni MTIM/T dopmyeTbea nicna Toro, ik 6y 3aNOBHEHUI
JINCT MeAMKAMEHTO3HUX NMPU3HAYEHb NMPU MOCTYMNIEHHI; 3ro40M NPOBOAUTLCA NOPIBHAHHA MTIM/
MeANKAaMEHTO3HMX NPUUM3HAYEHb 3p0bIeHMX NPK NOCTyNaeHHI. HesanexHo Big obpaHoi moaeni,
BaXK/IMBO BUABMATH, yCyBaTW Ta PiKCyBaTU MeANKAMEHTO3HI PO36iXKHOCTI.

Mpw nepexoAi B iHWI cNyX6M OKPiM NiKiB, AKi NALIEHT NPUIAMAE B SaHWUI Yac, BaXKIMBO TaKOXK 6patu
[0 yBarn Niku, AKi NauieHTM NpuMManu 4o NOCTynaeHHA (3a3HadveHi y MTIMJ1), Ta npuiom aAKmx
BApTO MNPOAOBMKWUTU, MOHOBUTU, NPUNUHUTM abOo BigKOpUryBaTU. [As NpUKNagy, Y3roArKeHHs
npusHayeHb JiKiB HeobxigHO 3A4ilicHBaTM nNig, Yac BMNUCKM abo, Ko/AuM nikapcbki 3acobu
3aMmiHIOOTbCA ab0o NPU3HaAYatoTbCA 3HOBY Mif Yac MPOLLECY Nepexoay A0 iHWOI CAyKOU, WO BKAKOYAE
3MiHY Micus HagaHHA gonomoru (HanpuKkaag, 3 BigdineHHs peaHiMmaulii Ta iHTeHcuBHOI Tepanil
NiKyBa/fbHOTO BiaAineHHA abo 3 0AHOro 3aknady 40 iHWOro B Meax opraHisauii). Mpu nepexoai
NaLieHTa 3 OAHOrO NIiIKAPHAHOIO Ni*KKA Ha iHLWe Y3roAXKeHHA NPU3HAYEHb NiKiB HEe BUMAraeTbCA.

NiKyBaHHA Ta HagaBaTK iHGOPMaLLit0 NPO NiKKM, AKIi BOHW NOBUHHI NpuinmaTu, y Tomy dopmarTi Ta TiEto
MOBOIO, AKY BOHWM PO3yMitoTb. MNaLieHTiB NOTPIOHO 3a0X0UyBATU BECTM aKTyalbHUI A5 HUX CIUCOK
NiKiB Ta A4iANTUCA HUM 3i CBOIMM HaZaBavYamm NOCAyr.

2.7.3 BepeTbca cBO€4acHMIt 06ANiK ycix BKasiBOK, WO CTOCYIOTbCA JiKapCbKux 3acobis
(BKAOYHO 3 nNpU3HAYEHHAM NiKiB, NOBTOPHMM MPU3HAYEHHAM Ta MNOBTOPHUM
OUHIOBAHHAM ) MpPU MOCTYMJIeHHi, 3aKiHYeHHi HagaHHA nocnayr abo nepesBeAeHHi
NawieHTa Ha iHWWI piBeHb A,0MNOMOrHU.

PekomeHgauii:
TaKoMXK, AKLLO Le MOXK/AINBO, A0 LbOro nepesiiKy BKAYaloTb 40- Ta nicasonepauiiHi npenapaTu.
HeobxigHO BUABUTW KANiHIYHI iHTepBeHL,i, AKi 32 pe3yabTaTamMu OLiHIOBAaHHA PU3UKIB, NOTPEOYIOTb
NOBTOPHOT OLLiHKM
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2.8 HapaHHA 6e3neyHnx Ta ePpeKTUBHUX NOCAYT 3 OXOPOHU NCUXIYHOTO 340pOB’A
3a y4yacTi NauieHTIB Ta iXHiIX cCimeW: NNaHyBaHHA A0MNOMOTHU

28.1 HeobxiaHo 3abe3neuyBaTM MaKcumasbHe AOTPUMAHHA MapLIPYTIB KAiHiIYHOT gonomoru
ONA  [JOCATHEHHA O[HAKOBUX CTAaHOAPTIB HafaHHA AOMNOMOrM  yCim  nauieHTam
He3aJIeXXHOo Big, 3aKnaay.

PekomeHaalLii:
Ycix nauieHTiB 3any4al0Tb 40 NAAHYBAHHA AOMOMOTIM, NPOTE KOXEH NAaH af4anToBYylOTb BiANOBIAHO
[0 notpeb Ta nobarkaHb KOHKPETHOrO NaujieHTa. MapLwpyTh KAiHIYHOT 4ONOMOIN BUKOPUCTOBYHOTHCA
ANA NiATPUMKM NAaHy gonomoru, po3pobneHoro Ana nauieHTiB. MaplwpyTv HaaaloTb KOMaHAi
[OKNAAHI BKA3iBKM Ta BM3HaAYaloTb 3aBAaHHA Ana poboTu 3 nauieHTamum, 3abesneuyoumn NigTpUMKy
Ha KOXHOMY eTani HafJaHHA Jonomoru (Hanpuknag, nNaaHyBaHHA [OMOMOTM, MAaHyBaHHSA
BMKOPWCTAHHSA pecypciB, NiKyBaHHA Ta iHTepBeHLil). MapLwpyTn A4ONOMOrK 3anexaTb AK Bifg, cTaHy
NaLi€HTIB, TaK i Big NoONynALuii, OCKibKK ANA MOA04i Ta 4OPOCANX MALLIEHTIB 3aCTOCOBYIOTLCA OKPEMI
mapuwpytu. [Mpouec niLeH3yBaHHA oOpraHisauii nepeabayae HaABHICTb MapLIPYTIB  KAiHIYHOT
[OMoMoru, fAKi BiANOBIAAOTb YMHHOMY 3aKOHOZABCTBY. OKpiM TOro, AOTPUMAHHA MapLUpPyTiB
KNiHIYHOT gonomorn € BMMmoOroto HauioHanbHOI cnyXbu 340poB'a YKpaiHM AnA cTauioHapHUX
NCUXiaTPUYHUX NiKapeHb

2.8.2 KomnnekcHuMiA Ta iHAMBIAYanbHWMIA nNnNaH MeAUYHOI [ONOMOrM pPo3pobnseTbca Ta
OOKYMEHTYETbCA 3a y4acTi nauieHTa Ta ioro cim’i.

PekomeHpallii:

MnaH [ONOMOrM FPYHTYETbCA Ha pe3y/bTaTaxX OUiHOBAaHHA ¢i3MYHOro Ta MNCUXIYHOrO 340pOB’A
nawieHTa, Linax Ta baxaHux pesynbTaTax gonomoru. BiH BKAtouyae dyHKLii Ta 060B'A3KM KOMaHAM,
iHWMX opraHisauini, nauieHTiB Ta iXHiX cimelt. MNnaH TaKoXK MIiCTUTb AeTanbHy iHbopmauilo npo
icTopito XxBOpO6M, NpoBeAEeHi OLUiHIOBAHHA, Pe3ynbTaTM AiarHOCTMKKM, anepriyHi peakuii Ha Aiku,
nobiyHy Aito NiKiB, a TAaKOXK By Ab-AKi BaXK/NMBI NMTaHHA, NOB’A3aHi i3 3aCTOCYBaHHA NiKiB.

Y nnaHi onucaHo, Ae i AK YacTo 6yAyTb HagaBaTMCA NOCAYIM, TEPMIHM MOYATKY HAaAaHHA MOCAYT,
OOCATHEHHA Ujfel Ta 6a)KaHUX pes3ynbTaTiB [AOMNOMOrM, 3aBeplUieHHA HaZaHHA Mocayr, sK
34iMCHIOBAaTUMETLCA MOHITOPUHT AOCATHEHHS Uinen Ta 6arkaHMX pesynbTaTiB AOMNOMOrM, MAaHM
nepexoay A0 iHWMKX cny6 abo noganbwi Aii nicnAa 3aBeplUeHHs HagaHHA MNOCAyr, SKWOo ue
OOUiNbHO.

283 Bu3HaueHHA winei Ta 6aXKaHUX pe3ynbTaTiB 4ONOMOrM Ta NOCAYr NaLiEHTY BigbyBaeTbcA
3a y4yacrTi naujieHTa Ta oro cim’i.

Ons po3pobku Line [onomMorM BUKOPUCTOBYETbCA iHPOpMaLis, OTpMMaHa 3a pesyabTaTamu

OLiHIOBAHHA NALLiEHTA, AKA OXOMN/IOE NOTPebM isMYHOro Ta NCUXIYHOTO 340POB'A NALLIEHTA, @ TAKOXK

nUTaHHA BMBOpy Ta nobakaHb. Lini Ta baxaHi pe3ynbtatv AOMNOMOrM MNOBWHHI BiAgnosigatu

iHoMBIAyaNbHUM O6CTaBMHAM nNalieHTa, BYTU PeanicTUY4HMMM, BUMIPIOBAaHMMM Ta LOMNOBHIOBATU

Lini, po3pobeHi iHWUMKM YieHaMW KOMaHAM Ta OpraHisaliamm, 3 AKMMM CNiBNPALLIOE NALLEHT.

2.8.4 OOoTpMaHHA iHAMBIAYaNbHOrO N/IaHY A0NOMOTrU NaLieHTa Npu HagaHHI nocAayr.
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2.8.5 BusasneHHsa 6yab-AKMX NOTOYHUX NAAHIB AOrAsAy 3a nauieHTom Ta 36ip BignosigHol
indopmauii Big nauieHTa, cim'i Ta iHWKX HagaBayiB nocayr.

PekomeHpallii:

O3HaMoMNeHHA 3 MOTOYHMM MAQHOM AOMOMOFM MaUEHTA, Y BMMAAKAX, KOAW Lie MOXKIMBO, €
BiA4NOBIAANBHICTIO KOMaHAW. BU3HAHHA Ta AOTPMMAHHA NAaHy AONOMOrM CNpMUAE iHTerpauii Ta
KOOpAMHaLii poboTK CNyK6 3 Pi3BHUMM PIBHAMM HaZaHHA AOMNOMOrM abo iHTEpPBEHLIAMM Ha PiBHI
rpomagm.

2.8.6 MnaH ponomoru naujieHTa BKAOYAE cTpaTerii NiKyBaHHA MCUXONONYHUX Ta PisMuHMX
CMMNTOMIB, BKAIOYAIOUM cTpaTerii 3anobiraHHA peuuausam.

PekomeHpauii:
Ons BM3HAYEHHA HAWMKpAWMX METOAiB BMABNEHHA Ta NiKyBaHHA MCUMXONOrYHMX Ta i3UYHUX
CMMMNTOMIB, 3MEHLUEHHA PU3UKIB PeLnamBY BXUBAHHA NMCUXOAKTUBHUX PEYOBUH abo iHWKX dopm
peunamnBy, a TAKOX ON1A KOPWUTyBaHHA JNiKyBa/sbHOI CTpaTerii, BUKOPUCTOBYHOTbLCA KOHCYAbTaLil 3
daxiBUAMM Ta HAYKOBO-Z,0KA30Bi AaHi.

HEOGXi,D,HO BUABUTU Ta pO3p06MTM nAaH NOAONAHHA CMMNTOMIB, NoB’A3aHUX 3 BXKMBAHHAM
NCUXOAKTUBHUX PEYOBUH, 30KpeMa TaKUMU AK 6inb Ta npoAasun CMHOpoMy BiAMIHW.

2.8.7 MnaH gonomoru NauieHTy BKAOYAE CTPATerii NoA0N1aHHA BUABIEHUX PU3KKIB ana 6e3nekun
nauieHTa.

PekomeHaauii:

HeobxiaHO po3pobutn NoniTUKY, ika BU3HAYa€E, K 34iMCHIOBAaTUMETLCS MOHITOPMHI Ta NigTPUMKa
NaL€HTIB 3 BUSBAEHUMU PU3MKaMWM OE3MeKWU, BKOYAOUYM METOZ CMOCTEPEXKEeHHs, CMifIKyBaHHA,
NaaHyBaHHA Ta NiAroTOBKM HEObXigHOI AOKYMeHTaLil.

2.9 HapaHHA 6e3neyHnx Ta epeKTUBHUX NOCAYT 3 OXOPOHU NCUXIYHOTO 340pO0B’A
3a y4yacTi nauieHTIB Ta iXHiX cimeW: HagaHHA gonomoru

29.1 MNocnipoBHe AOTPMMaHHA NPOTOKOAIB JliKyBaHHA 3 MeTolo 3abe3nevyeHHA OAHAKOBOrO
piBHA gonomoru anA ycix nauieHTiB He3aneXHo Big, yMOB.

PekomeHpallii:

3 pekoMeHaauisMK Woa0 NPOTOKO/IiB /1iIKyBaHHA MOYKHA 03HAaMOMUTUCA Ha Beb-caliTi MiHicTepcTBa

OXOPOHM 340p0B’A YKpaiHu.

2.9.2 [OTpMMaHHA KOMAHAOW MOMITUKM HafaHHA HalAMeHLW HaB'A3/MBOI Ta HalimeHLW
obmerKylo4uoi gonomoru.

PekomeHaauii:
Jonomora 3 HaMHUXKYMM piBHEM HaB'A3MBOCTI Ta obMerKeHHs — Le 6e3neyHa, ¢axoBa, €TUYHA
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[0Mnomora 3 AOTPMMaHHAM NPUHLKUNIB NOBaryu A0 NpaB AAMHM, il TiAHOCTI Ta aBToOHOMII. MeToam
i30n1A0ji Ta 06MeXKeHHA 0cobU 3 METOI 3HUMKEHHS il aKTUBHOCTI, KOHTPOO NoBeAiHKM abo YacTuH
Tina i3 3acTocyBaHHAM MeEXaHIYHUX, XiMIYHWUX, MPOCTOPOBUX UM Oi3UYHUX 3aXOLiB OOMENKEHHS,
NOBWHHI BMKOPMUCTOBYBATUCA /INLLIE B KpaliHbOMY BUMNaAKy. BMKOpMUCTAHHA meToAis i3onAuii Ta
obmerKeHHs NoB’A3yoTb 3 HErAaTUBHUMMW HAC/iAKaMK A8 340PO0B s NaLieHTa.

MoniTMKa HalMeHLMX 0bMeKeHb PO3POBAAETLCA 3 ypaxyBaHHAM TpaBma-iHGopmoBaHOro nigxoay
Ta 3ara/ibHOMPUIMHATUX HAaCTAHOB i BKAOYAE KpuTepii Ta npoueaypu ana 6e3ne4Horo BUKOPUCTAHHA
METOLIB i30/1AL,ii Ta 0OMEKEHb, TAaKMX AK PEryiApHICTb CNOCTEPEKEHHSA 3@ NALLIEHTOM Ta KOHKPETHI
BUAM JONOMOTM, AKI HAaZAOTbCA NALiEHTAM, WO nepebyBatoTb Ha i30ALIT UM NPU OOMEKEHHSIX.

3axo4M 3 KOHTPOJ/IIO BMKOPWUCTOBYHOTHCS /INLIE B KPAMHbOMY BWMMAAKY A8 3MEHLIEHHs npsamoil
LWKOoAM, AKY NALiEHT MoXKe 3aBAaTh cobi UM iHWKMM ocobam, Kon BCi MO3UTUBHI MeToaM MiATPUMKM
noBeAiHKM He npuHecan baxkaHoro pesynbTaty. MeTogm obMerKeHHA He BMKOPWUCTOBYHOTLCA AA
Toro, WO6 HABYMTM nNaLiEHTA NPUIMHATHIM noBeAiHLUi, ANA nokapaHHA abo Ans 3py4HOCTI
BNPOBaAKeHHA nporpamu. OpraHisauii NOBMHHI WYKAaTU anbTEpPHATUBU BUKOPUCTAHHIO METOAiB
i30/1A0ji Ta 06meKeHb ANs NiABULWLEHHA AKOCTI Ta 6e3nekn nocayr.

2.9.3 BHeceHHA A0 megUYHUX 3anuciB NalieHTa iHpopmaLuii Npo 3acTocyBaHHA METOAiB i3onauii
Ta 06MmeKeHHA.

PekomeHgauii:
IHpopMaLis LWoA0 3acTOCYyBaHHA METOAIB i30/1ALiT Ta 0OMeKeHHA Aa€ BigNoBiAi HAa NUTaHHA: KOAn, Ae,
YoMy Ta SIK LOBIO AifNN OOMEKEHHS.

294 OpraHi3auifa KomaHAo0 Npouecy MOHITOPUHTY BUKOPUCTAaHHA MeToAiB i3onauii Ta
obmerkeHHA. BUKopucTaHHA iHpopmaLii 4na BNpoBaaKeHHA HeobXiaAHMUX 3MiH.

PekomeHpauii:
KoyeH BMNafoK BUKOPUCTAHHA METOLIB i3011LiT Ta 06MerKeHHA HeobXiAHO NpoaHanisysatn 44 TOro,
wob Ui MetToaM BUKOPUCTOBYBAJIUCA /INLLE Y KPalHbOMY BMMAAKY, @ TAKOX A1 3MEHLUEHHA 4acToTH
BUKOPUCTAHHA METOAIB i30/1ALii Ta 06meXKeHHA.

2.9.5 NigTpmKa noTpeb nauieHTa y Gi3nUHIA aKTUBHOCTI AK YaCTUHA KOMMJIEKCHOIO HaZaHHA
nocnyr.

PekomeHpallii:

®i3nyHi NnoTpebn BKAOYAIOTb AOCTYN A0 Ta 33a0XOYEHHA perynapHux ¢isMyHMX BNpaB y npoLeci
BifJHOBNEHHA NaujieHTa. MauUieHT Mae AOCTyNn A0 Pi3HOMAHITHMX Mporpam ¢isMYHOi aKTUBHOCTI 3
ypaxyBaHHAM Pi3HUX PiBHIB }i3MYHOI NiArOTOBKM Ta afanToBaHMUX A0 MOXK/INMBOCTEN NaLLiEHTA.

2.9.6 MNepernsap, ctaHy ncuxiyHoro Ta ¢isMYHOro 340pPOB'A NauieHTa 3A4iACHIOETbCA CNiNbHO 3
nauieHTom, a ycA OHOB/EeHa iHpopmauia BHOCUTbCA A0 MeAUYHUX 3aMNUCIB NALEHTa,
30Kpema npu 3miHax CTaHy 34,0pOB'A.

PekomeHpauii:
3aTpMMKKM abo HENOBIAOMAEHHA NPO 3MiHY CTaHy 340P0B’sA, 30KpeMa MoriplWeHHA CTaHy NalieHTa, €
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CYTTEBMMM MepeLlKkoaamm ANns HagaHHsa 6e3neyHoi Ta edeKTUBHOI 40MOMOrM Ta NOCAyr. 3MiHU CTaHy
34,0pOB’A MaujieHTa HeOOXiAHO TOYHO Ta CBOEYACHO AOKYMEHTYBATM Ta NOBIZOMAATM MPO HUX YCiX
Y/IEHIB KOMaHAM.

2.9.7 3abe3sneuyeHHa y pa3i notpebu pocTyny nauieHTiB Ta iXHiIX cimeid p[o cnyx6
ncuxocoujianbHoi gonomoru ta/abo cny»6 nigTpumkm.

PekomeHgauii:
EmouinHa NigTPUMKA Ta KOHCY/IbTYBAHHA MOXYTb AOMOMOITM MaLi€HTAM Ta iXHiM cim'am BnopaTtuca
3 noTpebamu 340poB'A Ta Npobaemamu, Nos'a3aHMMK 3i 3g0poB'am. MNigTPUMKa MOrKe cTocyBaTumCA
CUTyaUi, KOAM HeobXiAHO NPUIMHATK AiarHos3, nig 4Yac NPURHATTA pilleHb, y CcuTyauiax 3
BUHUKHEHHAM N0biYHMX edeKTiB NiKiB ab0 NMUTAaHHAMM €TUYHOTO XapaKTepy, TaKUMU nepeaada npas
NnauieHTa WoA0 NPUAHATTA MeAUYHMUX PilleHb.

2.9.8 Mpouec rapaHTyBaHHA 6e3neKu nauieHTa Ta epeKTUBHUIA MOHITOPUHI NaLieHTa npu
OTPMMAHHI MeAUUYHOT A0MOMOrM 33 MeXKamu cnyxe6.

Pexkomenpaauii:
MaLieHTN MOXKYTb 3HAXOAMTUCA 33 MerKaMu b6e3nocepefHboi 30HM OTPUMAHHA MOCAYr 3 Pi3HUX
NPUYMH, 30Kpema 4Yepe3 Opak Micub, OTPMMaHHA MOCAYr Bif4 iHWOI KomaHau (Hanpuknag,
AiarHOCTUYHOTO 306pakeHHsA) abo TMMYacoBOro NepemilleHHA 40 iHWOI CNYXOU Yepe3 obmexkeHy
KiZIbKICTb Ni*KOK. TaKOX MOKYTb PO3rnA4aTUCA BapiaHTM HagaHHA MegMYHUX MOCAYT 33 MerKamu
cnyxb6 ansa neBHOro KOMMNOHeHTy abo nepioay HafaHHA AOMNOMOTH.

OTpMMaHHA NauieHTaMW NOCAYrM B iHWIN YacTUHI NiKapHi 36inbliye pu3MKu. Mpouec opraHisauii
6e3neKkn NauieHTIB BK/OYAE KOMYHIKALilO MiX KOMaHZamM, MauieHTamu Ta IXHIiMKM cim’smu Ta
noganblwmn cynposia. KomaHaa 3abesneuye iHpopmyBaHHS nauieHTa i Moro cim'i woapo ocib,
BiZNOBIAANbHUX 32 HaZaHHA iM AONOMOIM B NPOLECI Nepexoay A0 iHWKNX CyK6, Ta NPY BUHUKHEHHI
OyAb-AKUX MUTaHb.

299 MOHITOpPUHI nporpecy NauieHTa LWOA[AO0 AOCATHEHHA Uinel Ta 6a)kaHux pesynbraTtis
gonomoru BiabyBa€eTbcA 3a y4yacTi nauieHTa. OTpumaHa iHpopmaLis BUKOPUCTOBYETbCA
ONA KOPUTyBaHHA NIaHy AONOMOrHM y pasi noTpebu.

PekomeHaallji:
JOKYMEHTYBaHHA Mporpecy WoAO0 AOCATHEHHA LUinel 34iMCHIOETbCA 33 AOMOMOIOH AKICHUX i
KiINbKICHMX MeToAjiB i3 3a/y4yeHHAM [0 OUiHIOBAaHHA nauieHTa Ta Moro cim'i. Cioan HanexkaTb
BUKOPWUCTAHHA CTAaHAAPTU30BaHUX iIHCTPYMEHTIB OUiHIOBaHHA, becian 3 nauieHTammn Ta cim'amu, a
TAKOX CNOCTEPEKEHHS.

2.9.10 MNoBigomneHHA Npo BMNaAKK, NoB’A3aHi 3 6e3neKolo NauieHTIB 3 4OTPMMAHHAM
NoNiTUKM opraHisauii Ta BHeceHHs iHpopmaL,ii 40 MegUUYHMX 3aNUCIB NALLIEHTA, @ TAKOXK
0,0 BigNoBiAHUX JOKYMEHTiB opraHisauii.

PekomeHaallji:

HeobxigHO CBOEYACHO MOBIAOMAATU Ta AOKYMEHTYyBaTW iHbOpMaLio Npo Taki BMNagKku. 3rigHo 3
MixHapogHoto Knacuoikauieto 6e3nekn nauieHTiB BcecBiTHbOI opraHisalii oXopoHW 340p0B’A A0
BMMaKiB, NoB’A3aHMX 3 6e3neKol nNaujieHTiB HanexaTb HebesneyHi BMMaAKW, BUNAAKM 6es
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3anoAifiHHA WKOAM Ta NOTEHUINHO Hebe3neyHi BunagKu.

29.11 MoBara A0 6akKaHHA NaLieHTa NPUNUHUTUA OTPUMAHHA 260 0OMEKUTU OTPUMAHHA
nocayr, nepeBecTUca Ao iHWoi cny>K6u abo nosepHyTUCA AoJ0MY.

PekomeHaauii:

CninbHe NPUNHATTA pilleHHA Woao0 nepexody nauieHTa BiabyBaeTbcs, y pasi notpebu, nicns

KOHCyNbTaLji 3 cim’eto abo goBipeHo 0coboto, Ta BPaxOBYE 34aTHICTb MauieHTa NMPUMMATM Take

piweHHA. PusnkM nepexogy ob6GroBOpOIOTHCA 3 MALEHTOM Ta MOro CiM'€l0, @ TaKOX iHWKMMMK

cny>kbamu Ha piBHI rpomagm, 4o AKMX Y NauieHTa byae AOCTyn nicas nepexoay.

Mpw poboTi 3 nauieHTamu, siKi 06paam iHWI BapiaHTM AOMNOMOrM, aHiX Ti, AKi 6yAn peKomeHA0BaHi
KOMaHA0M0, BUKOPUCTOBYETLCA CUCTEMA MPUNHATTA pilleHb, WO FPYHTYETbCS Ha €TUYHIN pamui Ta
pamui UiHHOCTel. Y BMMaAKy, KOAM nNalieHT Oarkae npogoBXKyBaTM OTPMMYBATU L0MNOMOTY,
HE3BaXKalouM Ha peKomeHZauii KomaHaM abo 3a MeKaMu OpraHisalii, BUKOPUCTOBYETbCS CUCTEMA
NPUIAHATTA pilleHb, WO FPYHTYETbCA Ha E€TMYHOMY Ta LiHHICHOMY nigxodi ans 3abe3neyeHHs
cnpaBeaIMBOro Ta PiBHOLHHOIO pe3ynbTaTy 414 NALEHTa Ta opraHisau,ii.

2.9.12  OuiHIOBaHHA CTaHy NaLli€EHTa Nepea A,03B0/IOM NOKMHYTU 3aKAag, Ta NicnA NoBepHEHHSA
3AiMCHIOETBCA KOMAHAOI0 33 YJacTi NauieHTa Ta ioro cim’i.

Mpouec BpaxoBYE KOHKPETHI PU3NKM ANA NALEHTA i3 3a/y4eHHA MauieHTa A0 NPUNHATTA pPilleHb,
KON Le MOXAMBO, 3 YpaxyBaHHAM TOro, YM NALEHT MOCTYNMB A06POBIZIBHO 4YM MPUMYCOBO.
MepebyBaHHA 3a MeXaMW 3aKnafZy MoXe OyTm obMeKeHO B AeAKMX BMNAAKax 3rigHo i3
3aKOHOZaBYMMKN BMMOTamu. MNauieHTn oTpumyoTb iHGOpMaLito NPo Te, AK OTPUMATU HEBIAKNALHY
[0MOMOTry 32 MeXaMu 3aKaagdy, NPo piBeHb HArnaAy, HeobXiAHWIA Nig Yyac nepebyBaHHA 332 MeXamu
3aknagy (y pasi noTpebu), i Npo o4ikyBaHWUI Yac BUI3AY Ta NOBEPHEHHA.

2.9.13  BeaeHHsA TOUYHUX, aKTyaNbHUX Ta NOBHUX MeAUYHUX 3anuUCiB NaLieHTa BigbyBaeTbca
CMiNbHO 3 NauieHTOM Ta ioro cim’elo.

PekomeHaallii:

MeAaMyHi 3anMcK NaLieHTIB NOBUHHI BYTU AOCTYNHUMM Ta aKTyanbHUMMW. [HOOPMALLiO MOXKHa NIerko
3HaUTW Ta iAeHTUIKYBaTK, TAKOXK BOHA NOBMHHA BYTM MAKCMMaZbHO 3PYYHO AN BUKOPUCTAHHA.
MeaMyHi 3anncK NOBUHHI BYTM 3pO3yMINIMMKM Ta MICTUTK iHGOPMaLLiO NPO AAaTU HaZaHHA NOCAYr i
nignuc BianosigHux ocib.

Y MeaMYHUX 3anucax BUKOPMUCTOBYHOTHCA AMLLE 3arajibHOBILOMI CKOPOYEHHA, a YCHO Bax/ausy
iHpopMaUL,ito Npo NauieHTa Nerko iaeHTUdIKyBaTu.

MeAauyHi 3anMcy naujieHTa OHOB/IOKOTLCA LOPa3y, KOMM 3MIHIOETbCA CTaH MOro 340poB’A, nnaH
[OMNOMOTM, MeAMKaMEHTO3He MNpu3HaYeHHA abo KOAM MauieHT nepexoauTb Ha iHWWIA piBeHb
[0MNOMOTM Y/ [10 iHLLOT CNyK6MU.

Mpu BM3HAYeHHi HeobxigHoOi iHPopmauii ana 3abesnedyeHHA MNOBHOTM iHboOpMaLii y MeaUUYHMX
3anmucax naujieHTa HeobXxigHO KepyBaTMUCA OpraHisauinHMmM Ta npodeciiHMMKn cTaHgapTamu. Taka
iHpopMaLjina BKAIOYAE: CYTTEBI 3MiIHW CTaHy Mali€HTa, Pe3ynbTaTu AiarHOCTUKKU, BAXKAUBI NPUMITKN,
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NPUMITKKM WOAO0 Nporpecy nalieHTa, Baxamsi nogii abo iHUMAeHTU, NoB’A3aHi 3 6e3nekoto NalieHTa
ToWO.

MauieHTM Ta ixHi cim'i GepyTb yyacTb Yy HafaHHI Ta AOKYMEHTyBaHHi iHPopmalii, a Takox Yy
3abe3neyeHHi ii goctoBipHOCTIi Ta NoBHOTU. KomaHaa MoKke 06upaTh pisHi BapiaHTK cnisnpaui 3
NnalieHTOM Ta MOro Cim’elo, 3a/1€XHO Big, Micus HaZaHHA MOCAYr Ta iHAMBIAyasbHUX OOCTABMUH.
3oKkpema Ha piBHi rpomaguM abo nNepBUMHHOT MeAMYHOI AOMOMOrM [AOKYMEHTM YacTo MOXKHa
3aMOBHIOBATU B MPUMILLLEHHI pa3oMm i3 NaLlieHTOM Ta Moro cim’eto. Lle He 3aBXKAM MOXKANBO Y BCiX
3aK/Mlagax MeauyHoi gonomorn, ocobiMBO AKWO MegMuYHi 3anmMcu nauieHTa 3b6epiratoTbea Y
LLeHTPai30BaHil 30Hi. TaKoXK BeAeHHSA napasenbHOoi AOKYMeHTaLii MOXKe HeraTMBHO BM/IMBATU Ha
HaJaHHA MeguYHOoI 4ONOMOrM Ym nocayr abo y BUNagKax HagaHHA HeBiAKAa4HOI 4ONOMOTN.

Konn BegeHHs meaMyHUX 3anuciB 3@ y4yacTi NauieHTa Ta Moro cim’i HeMOMK/IMBE, KOMaHAA MpaLtoe
Hag TMM, WOo6 SKOMOra aKTMBHileE 3a/yyaTu iX A0 LbOro npouecy (Hanpukaag, BeayTbCA ChibHI
HOTaTKM 3 NiATBEPAMKEHHAM iHPOpMaLii nauieHTamu Ta ixHiMKM cim’amun), WoO6 nepekoHaTucs, WO
3al0KyMeHTOBaHa iHdopmaLia € ToYyHOO i Bigobpakae xapakTep HagaHoi Nocayru, iHTepeeHLii abo
becign.

2.10 HapaHHa 6e3ne4yHux Ta e(PEeKTUBHUX MeLUYHUX MOCAYr i3 3aNyYeHHAM
NauieHTIB Ta IXHiX cimel: NPU3HAUYEHHA NiKiB

2.10.1 CBO€YaCHMIN A0CTYN KOMaHA, A0 /INCTAa MeOUKaMeHTO3Horo npodinio Ta OCHOBHOI
iHpopmauii npo nauieHTa.

PekomeHpallii:

MeankameHTO3HMI  Npodinb  BKAKOYAE  aKTyalbHWM  CNMCOK  NiKIB  Ta  3anucu  Wo[o
MeZMKaMeHTO3HOrO NiKyBaHHA NPW KOXHOMY MOCTYMN/IeHHI NaLieHTa abo KOXKHOMY eni3oi HafaHHA
nocnyrn opraxisauieto. OCHOBHA iHPOpPMALiA NPO NauieHTa BKAKOYAE BiK, CTaTb, Bary Ta 3picT,
anepriyHi BUNAgKM Ta BMNAAKM CEHCUTUBHOCTI Y MUHY/NOMYy. OCHOBHA iHpOpPMALA MOXKe TaKOoX
BK/IlOYATM AiarHo3, cynyTHi 3aXBOPIOBAHHA abo CynyTHi CTaHW, TaKi AK rinepToHito, AiabeT, HUPKOBY
abo neviHKOBY HeAOCTaTHICTb, BaX/AMBi labopaToOpHi NOKa3HWKM (CTalioHapHi UM ambynaTopHi),
CTaH BariTHocTi Ta nakTauii. Lis iHpopmauis noBMHHa ByTK AOCTYNHA Yy MeAUYHUX 3anmncax nalieHTa.

2.10.2 [JoTpMmaHHA KOMaHAOoM0 BignoBigHUX npodeciiHMX CTaHAApPTIB, HaKpaWMX NPaAKTUK
Ta HACTAHOB WOA0 KAiHIYHOI NPAaKTUKK ANA NPU3HAUYEHHA NiKiB ocobam, AKi B}XMBaOTb
HapKOTUYHi peyoBuHU Ta/abo mawTb npobnemm NCUXIYHOro 340pPOB’A UM  iHWI
3aXBOPOBaHHA.

PekomeHpauii:
KomaHaa OUiHIOE pU3MKM Nepeao3yBaHHA A8 KOXHOro naulieHTa Ta HeobxigHicTb Tepanii
60/1bOBOTO CUMHAPOMY, AKWO Li YNHHUKMK BifirpaBasv BaxK/MBY POJb Y CUTyalji NauieHTa, AKMA
B)MBAE MCUXOAKTUBHI PEUYOBUHU. AKLLO B aHaMHe3si € XPOHiYyHi 6osi, nepekoHanTeca, wo 6yno
3/iiCHEeHe HaneXKHe OLHI0OBaHHSA, Ta WO CUTYaL,ia € Nig KOHTPoEM.

2.10.3 MNepen BBepeHHAM niKiB HeobxigHO 3BipUTH iHPopmauilo 3 MegUYHMMM 3anucamu
nauieHTa, BMKOPMUCTOBYIOYM TaKi N'ATb NpUMHUMNIB: BiANOBiAHI NiKM BBOAATbCA Y
NpPaBUAbHOMY A03yBaHHi, NPaBW/IbHUM LWAAXOM Ta Y NOTPibHMIA yac BignosigHOMY
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nauieHTy.

JesAki opraHisauii MoXyTb MaTh NpaBmaa 415 NepeBipKM J0AaTKOBOI iIHGOpPMaLLT i3 AOTPUMAHHAM LMX
BMMOT 4YieHaMM KomaHgu. CKaXKimo, OKpemMo MOxKe 3ZiMCHI0BATMCA nepeBipKa iHGopmaLii woao
NpPaBUIbHOI AOKYMEHTaLii, NPUYMH NPU3HAYEHHA NiKiB Ta BiANOBIAHOI peaKuii, Wo pa3om Aa€ BiCim
3arasibHMX NPUHLMNIB.

2.104 O6roBopeHHs i BHeceHHA iHpopmauii Npo Niku BigbyBaeTbca Nnepes NoYaTKom ix
3aCTOCYBaHHA Ta NPU KOpeKLii NpU3HaYeHHA 3a y4yacTi nauieHTa Ta ioro cim’i.

PekomeHpauii:
HapaHHA uiei iHbopmauii moxe OyTM HEMOXAMBUM Yy HaA3BMYAMHUX cuTyauiax. IHPopmauin
BK/IIOYAE HAMMeHYBAHHA NiKiB, ANA YOro BOHWM 3aCTOCOBYIOTbCA Ta Yac MPUIAOMY HACTYyMHOI A03MW.
IHbopmaLisa, AKY OTPMMYIOTb MALLiEHTM Ta iXHi cim’i, BKAIOYAE: MOTEHUINHY KOPUCTb Ta MNOGIYHI
edeKkTV npenapaty, AK 6e3ne4yHo Ta NPaBUbHO 3aCTOCOBYBATU NpenapaTt, PU3MKU HeZOTPUMAHHA
CXEMM NPUMOMY Ta AK AIATU y pasi PO3BUTKY NOBIYHOT peaku,ii Ha npenapart. IHpopmaLisa HagaeTbCA B
YCHi abo nucbmoBiit popmi. MNMrucbmoBa Ta ycHa iHPpopmaLis NOBMHHA BYTU MPOCTOO, 3P03yMisoto
Ta HaZaBaTUCA MOBOI, AKY PO3yMie MauieHT abo KMoro cim’a. Y pasi notpebu okpemo moKe
HagasaTuca iHbopmaLia Npo BapTICTb JiKiB.

2.10.5 Kputepii ana BU3HaueHHA TOro, AKi NiKM NaLieHT MoXKe 3aCTOCOBYBAaTU CAaMOCTIlHO.

2.10.6 BUKOpPUCTaHHA BU3HaYEeHUX KpUTepiiB HA NpeaMmeT OLiHKM 30aTHOCTI NaLjieHTa CaMoCTiHO
3aCTOCOBYBATU JIiKN.

PekomeHaauii:

o TaKux Kputepii HaneXuTb KOMMETEHTHICTb NaLji€HTa, a TaKOX MOro 34aTHICTb Ta 3roga Ha
CaMOCTiliHe 3acToCyBaHHA NikiB. BignoBigHO A0 NpPaKTUKKW, OpPIEHTOBAHOI HA BigHOBAEHHS
ncuxiyHoro 3gopos’a ocib, HeobxigHO AoKNagaT ycix 3ycuab, Wob sakomora bOinblue nalieHTiB
MOT/IN MPUNMATU NiKM CAaMOCTIHO, Y BUNAAKaX, KOAU Lie MOXK/INBO.

2.10.7 3abe3sneyeHHs HaBYaHHA Ta NpoueAypu HArAsAy AAA KOXHOrO NalieHTa, AKWiA
CaMOCTiliHO 3aCTOCOBYE JliKU.

2.10.8 Mpouec camocTiliHOro 3acTocyBaHHs NikiB nepeabayae BHeceHHA iHpopmaLii npo
npuiiom NiKiB i3 3a3HaYeHHAM Yacy npuiiomy 40 MeAUYHUX 3anuciB NaLieHTa.

PekomeHaalLlii:
MaLieHTN MOXKYTb CAaMOCTIMHO BHOCUTM Lit0 iHGOpMaLLito A0 CBOIX MeaANYHKUX 3anucis. OgHak ua
iHpopMaLis noTpebye NepeBipKM YNEHOM KOMaHAM ANA 3a6e3neyeHHA NOBHOTU JaHMX.

2.10.9 MonepeaHa nepeBipKa  KOMHOrO  JNiIKAPCbKOro  Mnpenapaty Ha  BiAnNoOBiAHICTb
MeAuKaMeHTO3HoMY npodinto naLlieHTa.

2.10.10 MpoBeAeHHA He3aneXKHOi NoABIHOI NepeBipKMU y NYHKTI HAAAHHA A0NOMOIMY Y BUNAAKY
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NpU3HauYeHHA NiKiB, AKi CNif, 3aCTOCOBYBAaTU 3 BUCOKUM CTyneHem o06eperKHOCTi.

PekomeHpallii:

OpraHi3aLis 3aTBepAKY€E NepeniK Nikis, AKi CNig 3aCTOCOBYBATM 3 BUCOKMM CTyneHem obeperkHOoCTi, 3
He3a/ieXKHOK MOoABIMHOI MepeBipKO nepes iX 3acTocyBaHHAM. HesanexHa noasiliHa nepesipKa
nepenbayae 3asyyeHHA LWe OAHOr0 YleHa KOMaHAM A0 NepeBipKM YCiX CKAagoBMX npouecy
npM3HayeHHsA, BMAadi Ta Bepudikauii nikiB, AKi cnig 3acTocoByBaTM 3 BMCOKMM CTyNeHeMm
obepekHocTi. Cloan moxe BXoguTW Bepudikauia ocobu nauieHTa, NiKiB, IXHbOI KOHUEHTpay,ii,
wBemMAKoCT iHPy3ii Ta npuKpinneHHA KaTeTepa. HesanerkHa noABiiHA MepeBipKa MOXKe BK/AYaTh
BMKOPUCTAHHA LWTPUX-KOAY. 3BEPHiTb yBary, WO Uel MeToh He MOXKHA BMKOPUCTOBYBaTU ANA
nepeBipKn 403yBaHHA.

2.10.11 HKomaHpa npoxoAuTb HaBYaHHA LWOAO0 METOAiB pOo3ni3HaBaHHA, NonepepKeHHs,
pearyBaHHA Ta iHPOpMyBaHHA NpPO BUMAAKK, NOB’A3aHi 3 6e3neKol nauieHTiB
YHacnigoK npuitomy nikapcbKuUx npenapartis.

PekomeHgauii:
HaByaHHs WOA0 BMNAAKiB, NOB’s3aHMX 3 6Ee3MeKOo NaLiEHTIB yHaCNigOK NPUMOMY JliKapCbKUX
npenapaTis MPOBOAUTLCA 3 YypaxyBaHHAM BiAMOBIAHMX PoONEN uYneHiB KomaHau. Hanpwuknag,
CnyXb6am OXOPOHW HaBKONMULIHBOIMO CEPEefOBMLIA AOCTAaTHbO 3HATU JINLIE NPO OKPEMI PU3UKM,
noB’sa3aHi 3 NPUMOMOM JiKiB (HaNpUKaa, AK 4iATU Y BUNAZAKY BUABIEHHS NiKiB Y HE3aXMLLEHIN 30Hi),
TOA AK YIeHW KOMaHAMN, AKi NPU3HAYaloTb NiKK, NPOXOAATb CreLiasibHy NiAroTOBKY A1A 3anobiraHHA
BMMaZKaMm, NoB’A3aHMM 3 Oe3neKol nalieHTiB. HaBYaHHA OXOMJIOE Taki TeMU AK: MepopanbHUi
NPUIOM NiKapcbKUX npenapatiB, 3anobiraHHs nobiyHMM edeKTam, posib YNEHIB KOMaHAW Y
NnoBiAOMMEHHI NMPO BUNAgKWM, NOB’A3aHi 3 GE3MeKol MaLiEHTIB YHACNigOK MPUMOMY NiKapCbKUX
npenaparis, BUNaLAKKW, NOB'A3aHi 3 6e€3MeKol NALLiEHTIB, AKi TPANAAITLCA B iHLWMX OpraHisayisax, a
TaKOX AOCBig, iHWKWX opraHisaLiit Ta cTpaTerii 3anobiraHHA TakMM BMNagKaM.

2.10.12 [OocTtyn KOMaHAM A0 PEKOMEHAAL,M, AKI ONUCYIOTb MeTog, | perynspHiCTb MOHITOPUHTY,
HeobXiaHOro ona KOHKPETHUX NiKiB.

PekomeHpauii:

MeToga, i perynspHicTb MOHITOPMHIY NaLliEHTa 3a/1eXaTb Bif, rpynu Aikapcbkux 3acobis. Mpuknagu
MOHITOPUHIY BK/IIOYAOTb CUCTEMM CUTHANI3AL,T Ta TEXHOIOTIKO PO3YMHMX MOMN.

2.10.13 MOHITOpPUHr NaUi€NTIB, AKiI NpUiiMaloTb cefaTUBHI Ta NCUXOAKTUBHI NliKapcbKi npenapaTtu.

PekomeHzallii:
LNna MOHITOPUHIY Ta AOKYMEHTYBAHHA CTaHy NALEHTIB, AKi NiA Yac 4,ONOMOr1 OTPMMYIOTb CEAATUBHI
Ta NCUXOAKTUBHI NiKApCbKi NpenapaTu, HeobxigHO AOTPUMYBATUCA Bi4NOBIAHOIO NPOTOKONY.

2.10.14 MOHITOPUHT Ta AOKYMEHTaLifA Aii NiKiB ANa OUiHIOBAaHHA BNAMBY Ha LiNi NiKyBaHHA Y
BUNAAKY KOXXHOIO OKPEMOro nalieHTa.

PekomeHpauii:
[Oin nikiB moyKe BK/IOYATU BNACHE CNPUIAHATTA NalieHTa, N1abopaTopHi pesynbTaT, }KUTTEBO BaXK/IMBI
NMOKA3HWMKM Ta KNiHIYHY Aito abo edeKTUBHICTb. BigCyTHICTb HAaNeXKHOro MOHITOPUHTY Aii NiKiB MoXe
nocTaBuUTU Nif 3arpo3y 6e3neKy nauieHTa Ta 36iNblWIMTU PU3KMK BMNAAKIB, NOB’A3aHMX 3 Ge3nekoto
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nauieHTa yHacnigoK npuinomy nikie.

2.10.15 IHdopMyBaHHA KOMaHA NPO Te, AK BUABAATU Ta NOBIZOMAATU NPo NO6iuHI peakuii Ha
nikn (ADRs).

PekomeHpallii:

Mpo nobiyHi peaKLii Ha NiK1n HeobXigHO NOBIAOMANATU HaLiOHAaNbHMIA OpraH abo BUMPOOHMKA NiKiB,
AKWI, Y CBOIO Yepry, BUKOPUCTOBYE Lo iHGOpMaLLito A1 NiABULLEHHA 6e3MeKM KOHKPETHUX NTIKAPCbKUX
npenaparis, 320X04YeHHs 6e3NeYHOro BUKOPUCTAHHSA NiKiB Ta CNPUAHHA edeKTUBHOMY iIHPOPMYBaHHIO
rPOoMazCbKOCTi MPO NiKapcbKi 3aco0bu Ta MOXK/IMBI NOBIYHI peaKLii.

Y BUNaaKax, KoM € Nporpama nosigomaeHb Npo nobiyHi peakKLii Ha NikapcbKi 3acobu, KomaHaa Mae
NPOMTM HaBYaHHA WOA0 TOro, KOMY came Ta AK HeobXiAHO NOBIAOMAATU NPO HebaXKaHi NOBIYHI peaKLil
Ha Nikapcbki 3acobu.

2.11 Nepexig 3 ogHi€ei cny6u fo iHWOI Ta 6e3nepepBHICTb MegUUYHOI A0NOMOTU

2111 MNepexig B iHWi cnyX6u Aonomoru Ta NaaH 3aBepLleHHA HafZaHHA NOCAYr, BHOCUTbCA
0,0 MeaMYHUX 3anuciB NauieHTa 3a yyacTi nawuieHTa Ta horo cim’i.

PekomeHgauii:
BHeceHHA A0 niaHy gonomoru iHpopmalLii Npo nNaaHyBaHHA BUMMUCKM MaALiEHTA, Nepexoay A0 iHWoi
KOMaHAM abo Ha 4yeproBuMi piBEHb AOMNOMOIMM UM 3aBEepPLUEHHS HaZaHHA MOCAyr, MOKpaLllye
KOOPAMHALII0 MiK KOMaHZaMM Ta MAPTHEPCbKMMM OpraHi3aLismm, a TaKOXK A0NOMArae niarotysatm
NauieEHTIB 40 Npouecy 3aBeplleHHA HaZaHHA A0MOMOrM. 3asydeHHA nauieHTa A0 NJIaHYBaHHA
3aBepLIeHHs NpoLuecy HadaHHA AOMNOMOrM 3abe3neyye HasiexXHy MiAroToBKy nalieHTa Ta Moro cim'i
[0 LbOro npouecy, a TakoX A0MNOMOra€ im Kpalle 3p03yMiTh, YOro came BapTo O4iKyBaTw.

O6roBopeHHA nepexody MalieHTa, Moro noTpeb Ta nobarkaHb WOAO MNOAAJNbLIOTO AOrNA4y €
e/1eMeHTOM npoLecy po3pobKM naaHy gonomoru. OBGroBopeHHA MOMKEe BKAKYATM NOAasbLUUA
CynpoBia, 34aTHICTb A0 CaMOOBCAYroByBaHHA, CKepPyBaHHA Ha OTPMMAHHA AOMNOMOIM Ha PiBHi
rpoMazm um iHwi nepeabadyBaHi NOTPebU Ta BUKANKM.

2.11.2 KomaHpa Ta napTHepCbKi CyK6mu cnpuAloTb NOCTyn/eHHI0 abo nepexoay NauieHTiB Ha
HaCTyNHi piBHi OTPMMAHHA A0MNOMOrM Ta HAa OTPUMAHHA NOCAYr Ha PiBHI rPOMaau.

PekomeHzallii:

MapTHepcbKka B3aemogis y cdepi OXOPOHW MCMXiYHOrO 340poB's nepegbayae chiBnpaLto
ambynaTopHUX CAYK6, CNyKO NepBUHHOT MeANYHOT 4ONOMOrM, BUMPABHO-TPYAO0BUX CNYXKO, CyKO
Jornagy 3a naujieHTamu BAOMa, rpyn MiATPUMKM 3@ MPUHLUMNOM «PiBHUI PiBHOMY», NPaLiBHUKIB
cnyx6 gns giteld Ta mosiodi, cnyK6 HeBigKnagHoO! meauyHoi Aonomoru, cayxb 60poTbbu 3
3/10BXMBAHHAM MCUXOAKTUBHUMM PEYOBUHAMM, CYXKO 3aMHATOCTI, Nporpam poboTu 3 HaceneHHAM
Ta rPOMaACbKMUX nporpam. MporpamMm TakoX MOXKYTb OYTU OpPIEHTOBAHI Ha rPynu BUCOKOTO PU3UKY
abo rpynu, 3 SAKMMM BaXKKO BCTAHOBWUTM KOHTAKT (Hanpwknag, ocobu, Lo 3/10BXKMBAOTb
HAPKOTMYHMMM PEYOBUHAMM, ETHIYHI MEHLINHM, 0cobM 3 obMerKeHHsM PYHKLiOHYBaHHA, ocobu 3
pi3HMM piBHEM OCBiTM Ta rpamoTHOCTi, 6e3npuTyabHi abo noau, WO NPOXKMUBAKOTL Y CibCbKil
MmicueBocTi abo BigganeHux paioHax). 3B'A3KM MiK NAPTHEPCbKMMMK OpraHi3auiasMn MOBUHHI
CNpuATM nepexony MaLUIEHTIB B Me)Kax Pi3HUX PiBHIB HafaHHA MNOCAYr, a TaKOX CApUATH
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BiZlHOBNEHHIO NALLIEHTIB Y KOHTEKCTi 6e3nepepBHOro HagaHHA MeANYHOT A4ONOMOTH.

2113 OuiHOBaHHA NCUXONOriYHOI Ta ¢i3nYHOI roTOBHOCTI NauieHTa A0 nepexoay, 30Kpema
ioro 3gaTHOCTI camocTiiiHO A6aTh Npo cTaH CBOro 340p0B'A

PekomeHgauii:
Take OUiHIOBaHHA ANA HaZaHHA AOMNOMOrM HeobxigHO MpoBOAMTM AKOMOra weuawe. MoTpibHO
BM3HAUYMTM CUTYaLl, Y AKMX NaLieHTOBI byae KOpMCHO camocTiliHo A6aTn npo cebe. Ha 3a4aTHICTb A0
€CaMo0MoOMOrn BNANBAOTb TaKi YNHHMKM AK JOCTYN 40 MEpPEXKi NiATPUMKMN, MOMKANBOCTI OTPUMAHHA
[,0NOMOTU Ha PiBHI rpOMaaM, KOTHITMBHI Ta §i3nyHi 34i6HOCTI NaLieHTa Ta piBEHb rPaMOTHOCTI.

2114 MauieHTH Ta iXHi cim'i 6epyTb aKTUBHY y4acTb Y NJaHyBaHHI Ta NiAroTOBLi A0 nepexoay
B iHWi cny»x6u gonomoru

PekomeHgauii:
MauieHTN Ta ixHi cim'i 6epyTb yyacTb y nnaHyBaHHiI nepexoay. KomaHaa, naujieHT Ta Moro cim’s
06roBoploOTb NJIAH AOMOMOTM MalUi€eHTa, Uini Ta noba)kaHHA, HaAaHy [AO0MOMOrYy, MNUTAHHA
KNiHIYHOTO YM iHLWOro XapaKTepy, AKi He0bXiAHO BMPILLINTKM, OYiIKYBaHHA Nif Yac nepexoay, noAanbLui
KOHCY/bTaLii, nnaHM ¢i3sMYHOI aKTUBHOCTI Ta XapyyBaHHA (AKLWO UE MOMXK/JAMBO), KOHTAKTHY
iHpopMaLito gns YneHiB KomaHaM Ta iIHGOPMaLLiItO NPO Te, KoM 3 HUMM CAliZ, CKOHTaKTyBaTUCA.

BesnepepBHiCTb AOMNOMOrM MOKPALLYETLCA, KOAM MNauieHTM 6epyTb yyacTb Y MJaHYBaHHI Ta
niaroTosLi 40 Nepexody Ta MaloTb BUYEPNHY iHGOpMaLLio NPO NpoLecu nepexoay Ta 3aBepLieHHs
OTPUMAHHA AONOMOTH.

o npuKknagis OCHOBHWX MPOLLECIB Mepexody HanexaTb: NiKapcbKi 06xoau, 3MiHW YepryBaHHS,
nepegaya iHpopmauii, nepemilleHHA A0 opraHisauii Y 3 Hei, nepexia, A0 iHWOro Hagasaya nNocayr
Ha piBHi rpomaau abo nicna 3aBepLeHHA HagaHHA A0NOMOTN.

O6roBopeHHA 3 NaLiEHTOM Ta MOro CiM’eto NPOLLECiB Nepexoay A0NOMArae im Kpalle 3p03yMiTh cyTb
npoLecy Ta A3a€E MOMKAMBOCTI NMOCTaBUTU Byab-sKi 3anNuTaHHSA, AKi iX TypbyoTb. Lle Takox cnpuse
3abe3ne4yeHH0 TOYHOCTI i NTOBHOTK iHbOpPMaLLii, @ TAKOXK BUKOHaHHIO NobayKaHb NauieHTa.

2.11.5 MNauieHTM OTPUMYIOTb PO3LIMPEHi MOXK/IUBOCTI ANA BMIUMBY HA YMOBM HAAaAHHA
OOMOMOrM WAAXOM OTPUMMaHHA HeobXigHOi OoCBiTU, iHCTpymeHTIB Ta pecypciB (ae ue
MOK/IMBO).

PekomeHpallii:

OcBiTa, KA CNpPUAE PO3LIMPEHHIO MOMKAMBOCTEN Ta AONOMAarae nalieHTam camocTiiHo aAbaTtu npo
cebe Npu XPOHIYHNX 3aXBOPHOBAHHAX, MOXKE BKAOYATU: NAAHYBAHHA A1, MOAENOBAaHHA NOBeAiHKM
Ta cTpaTerii BupileHHA npobaem, HOBY iHTepnpeTauilo CMMMATOMIB Ta COLia/ibHi NepPeKoHaHHSA
3aBAAKM TPYyMoBiA MIiATPMMLUI Ta PeKOMeHZaLism LWoAo AOKAaZaHHA iHAMBIAYanbHUX 3yCcUAb.
HaBuyaHHA 3 camMo40NOMOrn BKAKOYAE TaKi TeMU AK: 3aHATTA CMOPTOM, XapyyBaHHA, CUMNTOMAaTUYHY
Tepanito, ynpasniHHA GaKTopamu puU3MKy, SOMNOMOry Npu BTOMi Ta po3/iagax CHy, 3aCTOCYBaHHA
NiKiB, yNnpaBAiHHA eMOLiAMMW, KOTHITUBHI 3MiHM Ta MOpPYLIEHHS Nam’aTi, HaBYaHHA CMiNKyBaHHIO 3
MeANYHUMMK MPaLiBHUKAMM Ta iHWMMKM 0COB6amM, BUPILIEHHA nNpobaem 340pOB’AM i NPUAHATTA
pilleHb.
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[HCTPYMEHTM Ta pecypcu, AKMMKU 3abe3nedytoTbca NauieHTn gna Toro, Wwob abatn npo cebe, NOBUHHI
6yTM npucTocoBaHi 40 NOTPeb KOXKHOro naujieHTa. Hanpuknag, iHCTPYMEHTU Ta PECypcU MOXKYTb
OyTWM aganToBaHi 3aneXHO Bif, PiBHA PO3YMIHHA, TPAMOTHOCTI, MOBHUX MNOTPeb, O0BMENKeHHA
dYHKLiOHYBaHHSA Ta KY/IbTYPHUX 0COBANBOCTEN.

2.11.6 3abe3neueHHA edeKTUBHOI nepeaadi iHpopmauii, AKa € BaXXAUBOK ANA HAJAHHA
A0NOMOrM NaLieHTy Nif Yac nepexoay B iHWI cAyXK6u gonomoru, 3oKpema:

® HeobXiAHO BM3HAUUTU Ta CTaHAApTU3YyBaTU iHPOpPMaLilo, AKOK NOTPI6HO
obmiHIOBaTUCA Nig yac nepexopy B iHWI cnyx6u gonomoru (y BMnagKax
3MiHM uneHiB KomaHgu abo micua nepebyBaHHA nauieHTa), WO
Bifa6yBa€ETbCA Nig Yac NOCTYN/IeHHA, NepeBefeHHA Ta BUNUCKU NALLIEHTa;

® anA cTaHAaapTu3auii nepegadi nig yac nepexoay B iHWI cny»K6u gonomoru
BMKOPUCTOBYIOTbCA IHCTPYMEHTU 018 BEA,EHHA AOKYMEHTALii Ta BignosigHi
KOMYHIiKau,iliHi cTpaTeril;

® nig uyac nepexoay B iHWi cnyx6u pgonomory nauieHTM Ta ixHi cim’i
oTpUMyloTb iHpOopMaLilo WoA0 HeobXigHOCTI NPUIHATTA piweHb Ta
camogonomory;

® yca iHbopmauifa, AKo 06MIHIOIOTbCA NPU Nig, Yac nepexoAay B iHWI cnyK6wm
B[ONOMOru A0KYMEHTYETbCA.

PekomeHpallii:
EdeKTnBHE CMiNKyBaHHSA - L& TOYHWUI Ta CBOEYACHMI 0BMIH iHdOpMaUi€to, WO MiHIMI3yE pU3NK
HEepPO3yMiHb.

IHbOpMmaLis, WO CTOCYETbCA HaAaHHA OOMOMOIMM MNaLUieHTY, 3a/eKUTb Bif XapaKTepy nig 4ac
nepexoay B iHWY cAy»Kby gonomorun. AK npaBuao, MiHIManbHUMKM BMMOramm Ao iHbopmauii €
3a3HA4YeHHA NOBHOrO iIMeHI Ta NPi3BULLA MALEHTA Ta iHWKMX iAeHTMIKAaTOPIB, KOHTAKTHOI iIHGOpMaLLiT
BigNOBigaNbHMX HafaBayiB MoOCAyr, NPWYMH nepexody, npobnem 6e3nekn Ta Uuifen nauieHTa.
3aeXKHo Bif, YMOB HaaHHA AOMNOMOIH, Y AEAKMUX BUMALKAX, TAKOXK HeobXifAHO BKasaTu iHpopmalLito
Nnpo anepriyHi peakuii, NikapcbKi 3acobu, AiarHosw, pesynbTaTU AOCNiANKEHb, Mpoueaypu Ta
nepegady npasa Ha NPUAHATTA MEAUYHUX PilLeHb.

BUKopUCTaHHA iIHCTPYMEHTIB AOKYMEHTAL,i Ta KOMYHiKaLilMHMX cTpaTerin (Takux ak SBAR [cuTyauis,
nepeiymoBM, OLiIHIOBAaHHA, pPeKoMeHAaLUil], KOHTPOAbHI CMNUCKM, HaBYa/bHi MaTepiann Ha Temy
BUMUCKM MALLEHTIB Ta NOJANblLUi IHCTPYKLUii, NOBTOPEHHA OTPMMAHMX BKA3IBOK Ta 3BOPOTHE
HaBYaHHSA) NiATPUMMYIOTb edEKTMBHE CNiNKyBaHHA, TaK camMo SK i cTaHAapTusauis BignosigHol
iHbopMmaLii, iHCTpymeHTIB Ta cTpaTerili Ha piBHI BCiei opraHisauii. PiBeHb cTaHAApTM3aLil 3aneXunTb
BiZlL pO3Mipy Ta CTPYKTYpW opraHi3auii. BegeHHA meaAnYHUX 3anuCiB y eNeKTpoHHOMY dopmaTi €
BaXK/IMBMM, NPOTE BOHM HE MOXKYTb 3aMiHUTU eDEKTUBHI KOMYHIKAaTMBHI iHCTPYMEHTW Ta cTpaTerii.

EdekTMBHE cCninKyBaHHA 3MeHLWYe noTpeby nauieHTIB Ta iXHiX cimel HagaBaTu iHpopmauito
noBTOpHO. MMauieHTam Ta ixHix cim'am noTpibHa iHbopmauia Ana NiArOTOBKM Ta BAOCKOHA/NEHHA
npouecis nepexogy B iHWY cay»by gonomoru. Lle moxe 6yt iHbopmaLia nogaHa y NMCbMOBIN
dopmi, nnaHu pgii, uini, o3HakM abo CMMNATOMWM MOTiPLWEHHA CTaHy 340POB'S Ta KOHTAKTHA
iHpopMaL,ito g KOMaHAM.

2.11.7 OujiHioBaHHA edeKTUBHOCTI nepegadi iHpopmaLii, Nnos’A3aHOi 3 AONOMOrolo nawieHTy nig
yac nepexoay B iHWYy cnyxK6y gonomoru, Ta ii B4OCKOHANEHHA 3A4iACHIOETbCA HA OCHOBI
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OTPUMAHOrIo 3BOPOTHOIO 3B'f-I3Ky.

PekomeHpallii:
MexaHi3MM OLiHIOBAHHA MOXYTb BKIOYATU:

® BUKOPWUCTAHHA IHCTPYMEHTY ayauTy (mpAme crnocTepexkeHHs abo nepernag meamyHux
3anuciB NaujieHTiB) ANA BMMIpIOBaHHA BiANOBIAHOCTI CTaHAApPTM30BaHMM Mpouecam Ta
AKOCTI nepeaadi iHbopmalii;

® OMWUTYBaHHA MaLiEHTIB, TXHiX cCimel Ta HagaBadiB MOCAYr WOAO OTPUMAHHA HeobXxiaHOoi
iHbopmaLiT;

® OUiHIOBAHHA BWNAAKiB, NOB’A3aHMX 3 0E3MeKol MNauieHTIB y 3B’A3KYy 3 nepegayeto
iHpopmaLii (Hanpuknag, i3 cucTtema ynpasfiHHA BMMNagKaMu, Nos’s3aHMMKM 3 Ge3neKoto
nauieHTa).

2.11.8 BHeceHHA nnaHy nepexoay A0 MeAUYHUX 3anuCiB NaLieHTa.

2.11.9 CniBnpauda YieHiB KOMaHA, HagaBadiB NOCAYr, WO 34iACHIOITb 3aNUTU Ha OTPUMAHHA
nocnyr, Ta iHWUX KOMaHA ANA NiKyBaHHA 60/1b0OBOro CUHAPOMY, W0 BUHMK MNO3a
meXamu ambynaTopHOro cepefoBuLLLa, HANPUKAAA, BAOMA.

PekomeHaauii:

Crpaterii nikyBaHHA 60/bOBOr0 CUHAPOMY MOXKYTb BK/IOYATM 3aCTOCYBaHHA 3HEeBONHOHOUMX
npenaparis, BK/AOYHO 3 onioigamm abo ag'toBaHTamu (y pasi noTpebu), a Takox i3nyHi,
NnoBeAiHKOBI Ta MCMXONOriYHi iHTepBeHLUil. [Ona po3ymMiHHA HaWKpawMx cnocobiB nogonaHHA
60/1b0BOr0 CUHAPOMY Ta iHLWKWX CUMMATOMIB HEODXiZHO 3BEPHYTMCA 33 KOHCY/IbTaLlieo A0 daxiByiB Ta
BMKOPWCTOBYBATN HAaYKOBO-A,0Ka308Bi AaHi.

2.11.10 Y3rop:KeHHA BignoBiAHMX NOCAYr NOJANbLLIOrNO CynpoBoAy nauieHTa (y pasi norpe6bu) 3
nawjieHToMm, oro cim’elo, iIHLLMMUM KOMaHAAMM Ta opraHisauiamu.

PekomeHgauii:
BignosiganbHicTb 32 HaAaHHA AONOMOTM NaLLEHTY TPUBAE AOKM He 3aBEPLUNTLCA HaZaHHA nocayr abo

nauieHT He byae nepeaHuii iHWIM KomaHAaj, cny»K6i un opraHisau,i.

Mocnyrn noganblioro CynpoBoAy MOXKYTb BK/IHOYATM MEPBUHHY MeAMuHy A0MOMOrY, MOCAYrn, LWo
HagalTbCA BAOMA Ta Ha PiBHI rpomaamn, peabinitauito Ha 6asi rpomagn, NOCAYrn NCUXOJIOTIYHOrO
KOHCY/NbTYBaHHA Ta peKoMeHgdauii woao nocTiHoro pgornsay. KoopauHoBaHa poboTta gns
NpaBWU/IbHOFO CKEpPYBaHHA NaluieHTa Aonomarae 3abesneymtTv OTPMMaHHA Hanbinblw BiANOBIAHMX
NOCAYr y HalKpaLwomy A5 NauieHTa cepeaoBuLLi Ta MiHIMi3ye NoTpeby y TMMYacoBMX pilleHHAX abo
HenoTpibHMX Nepexosax.

Ona 3abesneyeHHA be3nepelwkoAHOi Ta 6e3nepepBHOI AOMOMOrM MaliEHTAM, CKEpyBaHHA Ta
NnoAasnblUMi CynpoBig, BK/AOYAOTb NAAH AiiHa BUNAAO0K, KOAM MEpexoau He npoxodaTb fAK
3anjaHoOBaHoO.

2.11.11 NauieHTam HapaeTrbca Aoctyn Ao iHGopmauii 3 MmeaUYHUX 3anuciB, Yy TOMY YuUCAi 3
€NIeKTPOHHUX HociiB. IHpopmauia HapaeTbca y BigNOBIAHOCTI A0 BU3HAUYEHOro npouecy
Yy HeobXxigHUI gna nauieHTa Yac Ta € KNIEHT-OPIEHTOBAHOIO.
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PekomeHgauii:
HeobxigHO ycinfko cnpusaTi [OCTYyNy NaLiEHTIB A0 iXHIX MeAWYHUX 3anucie 3 AOTPUMAHHAM
NONITUKM OpraHisauii Ta YMHHOro 3aKoHoAaBcTBa. lpouecy AOCTyny A0 3anuciB MOBUHHI OyTu
OpiEHTOBAHI Ha naljieHTa Ta 3abe3nedyyBaTV MalLiEHTAaM AO0CTYyN A0 iXHbOi iHbopmauii. MauieHTn
NOBUHHI MaTK MOXMBICTb 06roBopoBaTH iHPopMaLLito, CTaBUTK 3aNUTAHHSA Ta HaJ.aBaTh 3BOPOTHUI
3B'A30K.
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Po3gin 3: IHQEKUiMHMA KOHTpPOAb Ta MNPOPiNaKkTUKa
iHpeKLUin

Llein po3ain npucBaveHuii Temi NaaHyBaHHA, BIPOBAAKEHHS Ta OLiHIOBAaHHA ePeKTUBHOT Nporpamm
iHQeKLiMHOro KoHTpoto Ta npodinaktuku iHdekuin (IKMI) 3 ypaxyBaHHAM HayKOBO-40KA30BUX
[AHWUX Ta HAWKpPALWMX NPAKTUK Y Ui ranysi.

HagiliHa, edekTmBHa Ta obpe npoagymaHa nporpama IKMI, € 0608’A3K0BOIO, OCKiNbKKM BOHA Bigirpae
BaXK/IMBY POJIb Y 3MEHLUEHHi PiBHS BHYTPILLIbOAIKApHAHUX iHPEKLiN , Ta 3aXMLA€E 340P0B A NaLEHTIB
i IXHIN 0o6pPo6YT. BoHa BK/AOYAE B cebe BHYTPIWHI MpaBuia Ta NOPAAKM, NOB’A3aHi 3 NUTAHHAM
ririEHM pPyK, BUKOPUCTAHHA 3acobiB iHAMBIAYa/IbHOrO 3axUCTy, NpubupaHHa Ta aesiHdeKuil
¢bisnyHoro cepenosmula.

3.1 NnaHyBaHHA i po3pobKa nporpamu IPC

laaHy8aHHA i po3pobKa npospamu iHGheKYiliHo2o KOHMPOAD Ma NPOQIiNaKmMuKU iHpeKYili
(IKIl) 30ilicHIOEMbCA 3 YyPaAXy8aAHHAM npiopumemis opeaHi3ayii, HaAyKo80-00KA308UX OAHUX
ma Halikpawjux npaxKmuk.

3.1.1 KomaHpa 3 nuTaHb iHdeKuiiiHoro KoHTponto Ta npodinaktuku iHdekuin (IKMI)
BiANOBigae 3a nNnaHyBaHHA, pPo3po6Ky, BNPOBaAKEeHHA i OUuiHKY edeKTUBHOCTI
nporpamu IKMI.

PekomeHaauii:

Mporpamu iHGEKLUiAHOrO KOHTpoato Ta npodinaktnukm iHdekuin (IKMI) KoopAnHYOTLCA YNeHamu
KOMaHAM, siKi MatoTb $axoBi 3HAHHA Ta AocBig, poboTtu y ranysi IKMI i enigemionorii. Ao cknagy
KomaHg |KMl moxyTb BXxoAMTU nikapi (Hanpuknag, meauyHi Mikpobiosnorn), meacectpu,
enigemionorn, ocobu, WO NPeACTaBAATb iHTEpPecKM MNaUieHTIB Ta iXHiIX cimenl, a TaKoX
AO4MIHICTPATUBHI NpaLiBHUKN.

YucenbHictb KomaHau IKIMI 3a1eKnTb Bif, po3mMipy opraHisauii Ta TMNy NOCAYr, WO B HilA HaA4AOTbCA.
Y peAkuMx KpaiHax 4YMm TepuTopiax uucesbHiCTb KomaHau IKMl BM3HayaeTbca BiAMOBIAHOM
HOPMATUBHOK AOKYMeHTaLi€l. Baxkaneo 3a3Haumty, wo nporpama IKMI € Bumoroto HauioHanbHa
cnyxxba 300poB’A YKpaiHM 40 HaZaBayiB CTaLiOHapHOT NCUXiaTPUYHOT LONOMOrM Ta A5 OTPUMAHHS
aKkpegmMTaLii opraHisauismm oXopoHU 340p0B’A.

3.1.2 Y opraHi3auii 3aCTOCOBYETbCA CUCTEMHMIA NigXiA A0 NUTaAHb iHPeKLiliHOro KOHTPOoIO Ta
npodinakTMKu iHpeKu,ii.

PekomeHpallii:

3 MeTol MiABULLLEHHA PIBHA AOTPMMAHHS CTaHAAPTHUX MPAKTUK Ta AOAATKOBMX 3aXOLiB HGesneKku

Ans iHOEeKUiMHOro KOHTPo/to Ta NpodifakTUKM iHOEKLi 3acTOCOBYETbCA KOMMAEKCHWI nigxia,.

MpuKNagamm MOXKyTb CAYryBaTM PO3MILLEHHS HaraZyBaHb MO BCiM oOpraHisauii, npoBeaeHHs

iHTEPaKTMBHOIO HaBYaHHSA, 3IOMKa peKkaMHUX Bigeo Ta npoBeseHHA iHGOPMALiMHUX KamMNaHiN.
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3.1.3 CuctemHu nigxig, Ao iHdeKkuiiHoro KoHTponio Ta npodinaktuku iHdekuin (IKMI)
BKJ/IIOYAE HaBYa/ibHY Nporpamy, po3pobnaeHy 3 ypaxyBaHHam npioputeTiB IKMI, cnektpy
nocAayr Ta nonynAuii NawieHTiB.

Pexkomenpaauii:
3aneHo Big PYHKUIM Ta 060B’A3KIB KOMaHAM WOAO0 iHPEKUIMHONO KOHTPOA Ta MNPOdiNnakTUKK
iHbeKuin (IKMl), HaByanbHa nporpama IKMI Morke oxonsoBaTU Taki TEMU SIK: BHYTPILWHI NpaBuna Ta
nopaaku |IKMI, KoHTakTHa iHPopmauia ana Tux, xTo Bignosigae 3a IKMl B opraHisauii, Ta
BHYTPILWHbONIKAPHAHI iHpeKLUii, AKI MOXyTb BMAMBATWU Ha OpraHi3alilo Ta HanNPsAMKU AifaNbHOCTI.
Mporpama Takox 3abe3nevye AOCTyN A0 OCBITHIX PecypciB, TaKUX AK aBTOPUTETHI HAYKOBI KypHau,
TexHosorii (HanpuKknaa, Komn'toTepwu, IHTepHeT) Ta 38'A3KK 3 NpodeciiHmm acoujauiamu IKMI.

3.14 KomnoHeHTM nporpamu iHPeKuihiHOro KOHTponto Ta npodinaktukm iHdeKuii
perynapHo nepernagaloTbCca 3 ypaxyBaHHAM OLiIHIOBAaHHA PU3UKIB Ta npiopureTis
opraHisauii.

PekomeHaauii:

CtaHmap™M iHdeKUinHOro KoHTpoato Ta npodinakTnkm iHdekuin (IKMI) BM3HAYalOTb KAKOYOBI
KOMMNOHEeHTH edeKkTnBHOI nporpamu IKMI. CTaHAapPTU BKAOYAIOTb KpUTEpii ANA BHYTPIWHIX npaBun
Ta NOPAAKIB LWOAO0 CTaHAAPTHUX NPAKTUK Ta A0AATKOBMX 3an0biXKHUX 3aX0A4iB, OCBITHLOT Nporpamu,
NaaHy Haraa4y Ta NOCTIMHUX 3aX0AiB 3 OLiHIOBAHHA ePeKTUBHOCTI.

3.15 KomaHaa 3 nuTaHb iHpeKUiMHOro KoHTpoa Ta npodinaktukm iHdeKuin cninbHo 3
cny6010 OXOPOHM NpaLi 34iCHI0ETbCA 36ip AaHUX A4NA NIATPUMKU ONTUMAJIbHUX YMOB
HaBKOJIMLLIHbOIO CepeaoBULLA B OpraHisauii.

PekomeHpallii:
MNoraHa AKiCTb NOBITPA MOXKe CNPMATM Nepeaadi MIKPOOpPraHiamiB B MerXKax opraHisauii. Hanpuknag,
NiaBULLEHUI PiBEHb BOJIOrOCTI MOKe 36i/blUNTUN PiBEHb BUXKMBAHHA MIKPOOPraHi3amiB Ha NOBEPXHAX.
OnTMManbHi YMOBM HaBKOJMLIHbOIO CepenoBMa NiATPUMYIOTBCA Ha BCi TepuTopii opraHisauii,
30Kpema B i3018TOpax AN NOBITPAHO-KpaneabHUX iHPEKLi Ta CTEPUIbHUX 30HAX NOCTaYaHHA.

3.1.6 Cny>6M OXOpPOHM HABKOJIMLIHLOIO CepenoBuLa Ta KOMaHAA 3 NUTaHb iHdeKuiliHoro
KOHTpONO Ta npodinakTMku iHdeKuUi KoopauHyloTb pPo60Ty npaneHb Ta cayx6
NoBOAKEHHSA 3 Bigxoaamu.

PekomeHpallii:
Cioan Hanexatb TeXHO/OoriA NPUbMpaHHA NPUMILLEHb Ta MOBOAMEHHA 3 Bigxogamu. 3 6inn3Ho
cnifg, noBoaMTUCA AyXKe obepexHo, Wob YHUKHYTM nepefadi MiKpoopraHiamis BcepeauHi
opraHisauji. Hanpuknag, ynicty 6innsHy cnig TpaHcnopTyBaTW Ta 36epiraT TakKMM YMHOM, L6
3ano6irtTn 3abpyaHeHH0 NMAoM. 3 40A4aTKOBOK iHOOPMALLiEID MOXKHa O3HaMOMMUTUCA Y HaKasi MO3
Ne325 Big.06.2015 «[lpo 3aTBEpAKEHHA [epKaBHMX CaHITapHO-NPOTMENIAEMIYHMX NPABUA | HOPM
LLLOA0 NOBOAMKEHHA 3 MEANYHMMM BiAXO4aMMUY.

3.1.7 Y 30Hax 06po6Ku Ki AOTPUMYIOTbCA Ail0UMX CTAaHAAPTIB NPOAOBO/ILYOI 6e3nekn gna
nonepeaKeHHA 3aXBOPIOBaHb, L0 NepeAaloTbCca Yepes XapyuoBi NPOAYKTHU.
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PekomeHaallji:

MpasunbHe 36epiraHHA, NPUTroTyYBaHHA Ta NOBOAMKEHHS 3 KEIO MalOTb NPUHLMNOBE 3HAYEHHA A/A
3anobiraHHA xBopobam, WO nepefaloTbcA yepe3d BKy. KOHTponb 33 npouecamum 36epiraHHA,
NPUroTyBaHHA Ta MOBOAKEHHA 3 NPOAYKTAMM 34IMCHIOETLCA | Y TUX BUMAZKaX, KOJIM iXKa rOTYETbCA 3
nonepesHbO MNigroToBAEHUX cymiwen abo iHrpegieHTiB, abo AKWO NpPMroTyBaHHA NPOBOANTLCA 3a
MeXaMm opraHisau,ii.

YneHn KomaHaM, Lo 3aiMatoTbCs MOBOAMKEHHAM 3 NPOAYKTaMU XapyyBaHHS, NPOXOAATb HaBYAHHSA
3 NUTaHb NpoAoOBOAbLYOI 6e3nekn. AKWO A0 PobOTU 3 XapyoBMMM NPOAYKTaMW 3a/y4yaloTb
BOJIOHTEPIB, AKi HE MPOWL/IN HaBYaHHA 3 NPOAOBO/LYOI Be3neKkn, Harnag, 34iNCHI0ETbCA 0cobolo,
AKa Ma€ TaKuit gocsia,.

AKWO [0 MNocayr rPOMafCbKOro XapyyBaHHA 3ajy4atoTb 30BHILIHIX NOCTaYasbHUKIB, HeobXxiaHO
BU3HAUYMTU OYHKLIT Ta 060B'A3KM 30BHILIHBLOrO MiAPAAHMKA Ta 34IMCHUTU NepeBipKy AKOCTI NOCAYT,
AKi BiH HagaE.

Y geAkux KpaiHax un TepuTopiax cayKbu xapyyBaHHA NepeBipAOTbCA OpraHaMn OXOPOHU 340pPOB'A
abo opraHom ynpaBAiHHA, BiAMNOBIAANbHMM 3a rany3b CiNbCbKOro rocnogapcrea. Y pinaHKax
BM3HAYEHMX PEryIATOPHUMM OPraHaMm 34iNCHIOETLCA NOCTIMHUIA MOHITOPUHT NOKPALLEHb.

3.2 BnpoBaa)eHHa nporpamu IKMI
Knrouosi npuHyunu enposadxceHHA npoepamu IKTII.

3.21 BHyTpiWwHi npaBuna Ta NopAAKM MOBUHHI BigNoOBigaTM YMHHMM HOpPMaM, HAYKOBO-
A0Ka30BMM AaHMM, HAllKpaLMMm NpaKTUKaM Ta opraHisauiiiHum npiopurteram.

PekomeHpallii:

BHYTpiWHI npaBuaa Ta NOPAAKM MNOBUHHI BYTU YiTKMUMM Ta NaKOHIYHUMKU. CTaHZAPTK iHPeKLiNHOro
KOHTPOO Ta NpodinakTnku iHpekuin (IKMI) mictaTb KAOYOBI BHYTPIWHI NpaBuna Ta nopagku IKMI
o040 BeAeHHA NPaKTMK. CTaHAapTM BKAKOYAKOTb KPUTEPIi LWoAo0 ririeHiYHOi 06pobKKu pyK, A0AATKOBI
3anobiXKHi 3axoaMm, acenTUYHi MeToAM NpU NPOBEAEHHI iHBAsMBHMX npoueayp Ta 06pobui
iH €KLiMHMX npenapaTiB; HOCIHHA 3acobiB iHAMBIAYa/NIbHOTO 3aXMCTy BiAMOBIAHO A0 3aBAAHHSA;
NoBOAMKEHHA i3 3abpygHeHMMM npeameTaMmm Ta iHGopmaLia Npo cay*Kbu oxopoHuM npaLi, 30Kpema
obmexKeHHA Ha aisnbHicTb. Mpy po3pobui BHYTPIWHIX Npoueayp Ta NOPAAKIB OpraHisauia Takox
MOX€e 3BepTaTUCsA 3a AO0MOMOrOK A0 MNALiEHTIB Ta cimel, 30Kpema LWoAO MNUTaHHSA TirieHiYHoT
06pOo6KK pyK.

3.2.2 YneHn KomaHau Ta BOJIOHTEPUM MOBUHHI MaTU [OCTYN A0 BHYTPIWHIX nNpaBua Ta
nopAAKiB WoA0 iHPeKLiNHOro KOHTPOO Ta NPOdiNAKTUKM iHPEKLNA.

PekomeHaalLlii:
YneHW KOMaHOM Ta BOJIOHTEPM MOBWMHHI MATM AOCTYN A0 BHYTPIWHIX NPaBua Ta MOPAAKIB LWOAO
iHPEKLiMHOro KOHTPOIIO Ta NPOdINaKTUKM iHPeKLUiN (y nucbMmoBomy abo enekTpoHHoMy dopmari).

3.2.3 BHyTpiWHi NnpaBuaa Ta NOPAAKM WO0A0 BUKOPUCTAHHA 3acobiB iHAMBIgYyanbHOro 3axmcry

66  loCibHMK 3 NpOBEAEHHA OLIHIOBAHHA ANA HaZaHHA MOC/AYT 3 OXOPOHM NCUXIYHOTO Po30in 2: OpaaHizauis donomoau
300pOB’A B 3aKNafax OXOPOHM 340p0B’A



BiANoOBiAHO A0 3aBAAHHA.

PekomeHaalLlii:
BHYTpiWHI npaBuna Ta NOPAAKM OMUCYHOTb, KOAM Came HeobxigHO BWMKOpPWUCTOBYBaTM 3acobu
iHAMBiAyanbHOro 3axmucty (313), cnocobu HociHHA Ta 3HATTA 313, a TakoX Niabip pecnipatopa N95.

3.24 30HU y PisnuHOMy cepepoBuLli KnacudikyroTbCca Ha OCHOBI PU3UKY 3apaKeHHAa AnA
BM3HauYeHHA HeobXigHOI perynapHoOCcTi NnpubupaHHa, piBHA AesiHdeKuii Ta KinbKocTi
HeobXiaHMX NpauiBHUKIB cNyXK6 npubupaHHa.

PekomeHpauii:
Knacuoikauito MoXKHa po3pobuTh chinbHO 3 cayKb6amu iHQEKLIMHOIro KOHTPO Ta NPodinakTUKK
iHpeKuin Ta cnyxxbamum npubupaHHA NnpuMilLeHb. MNpoBeaeHHA OLiHIOBAaHHA PU3KKIB ANnA GisMYHOro
cepefoBMLa AOMOMAra€ BMABUTM «Cipi 30HM» B OpraHisauii. ®PisMyHe cepepoBMLLE MOXKHA
pO34innUTU Ha KinbKa AINAHOK, 3a/eXHO Bi4 pU3MKY nepepadvi mikpoopraHismis. Kputepii, wo
BMKOPUCTOBYIOTbCA A1A iaeHTMIKauii LMX AiNAHOK, MOXYTb BKAKOYATWU piBeHb Tpadiky NaLieHTIB
(HanpuKknag, y 3anax odikyBaHHA Ta fidpTax, Ha MobinbHOMy 06s1agHaHHI), TMN BUKOHYBAHOI
AianbHOCTI (HanpuKnag, KAiHiyHa poboTa YM aamiHicTpaTMBHA), KaTeropis naujieHTiB (HanpuKkaaag,
nauieHTn 3 iHOeKUiMHMMK 3axBoptoBaHHAMKW abo 3 nopyweHHAMU poboTu iMyHHOI cucTemu), a
TAaKOX WMMOBIPHICTb KOHTaKTy 3 pigMHamu opraHismy (Hanpuknag, B onepauiliHii nanati abo
nabopatopii). TakoX BU3HAYAETHCSA KiNlbKiCTb HEOOXiAHMX NPaLiBHUKIB CNyKO NpUbMpPaHHA BMNAAoK
cnanaxy xsopobu abo noseHi.

Ona BU3HAYEHHA peryaapHOCTi NPUOMPAHHA MOXKHA 3acTOCOBYBATM MATPULIO BUAINEHHA Tpyn
pU3MKKiB.

3.25 BHyTpiWwHi npaBuaa Ta nopaaKku NnpubupaHHA Ta aesiHeKuii ¢pisMyHoro cepesoBuLLa Ta
OOKYMEHTYBaHHA i€l iHpopmaliii.

PekomeHpallii:
MpuburpaHHa nepeabayvyae OUMLLEHHA YCiX NOBEPXOHb B opraHisauii. OCHOBHA yBara NpuainaeTbea

NMOBEPXHAM i3 BUCOKOIO YaCTOTOK KOHTAKTY B 30Hax 06C/NyroByBaHHA NALLiEHTIB (HanpuKnaa, nanatu
ON5 NALEHTIB, MOPYYHI NiXKKa, Tyanetu). ICHYOTb TaKOXK NpaBuaa 418 OYULLLEHHA CTiH, BIKOH Ta cTeni,
ONA BMBE3EHHA BigXoAiB, onepaTMBHOrO NPUMOWMPaHHSA, NAaHy AiM y cUTyalisx Po3/iMBY PiAWH, a
TaKOX MiATPUMaHHA 3arajbHOrO NOPALKY.

JoKkymeHTauia npmbupanbHux pobiT BKAOYAE AaTy Ta vac, im’a npauiBHMKa Ta BMOIp MUIOUMX i
nesiHoikytoumnx 3acobis.

3.2.6 Muioui 3acobu, macTunbHi matepianu, pesiHdikyoui Ta cTepunisyroui 3acobu
nepesipAlOTbCA HA npeaMeT CyMiCHOCTI 3 npuaagamu, AKi  0bpobastoTbes,
BUKOPUCTOBYBAHUMM MacTUnamu, 061nagHAHHAM, WO BUKOPUCTOBYETbCA ANA
npubupaHHa abo crepunisauii, Ta npouecammu o6pobku (oumnweHHs, pesiHdekuii abo
cTepunisauii).

PekomeHaauii:

HeobxiaHo 3anmcyBaTvM Has3By AesiHoiKylouoro 3acoby, WO BUKOPUCTOBYETbCA. YCi aesiHdikytodi
3acobu mMatoTb YHiKanbHUI ineHTUdIKaTop. Y AeAKux cuTyauiax npu Bubopi BignosiaHMx 3acobis ann
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npubupaHHa abo aesiHdpeKLii BUHMKae HeObXiAHICTb MPOKOHCYNbTYBATUCA 3 iIHWMMW NpPaLLiBHUKAMM
opraHisauji (Hanpuknaa, 3 NUTaHb iHGEKLIMHOro KOHTPO Ta NpodinakTMku, abo npauiBHMKaMu
Cny»Kb6 oxopoHu npaui). MNepenik aesiHPikytoumx 3acobis, 3aTBEPAKEHUX A7 BUKOPUCTAHHA B
3aK/M1aZlax OXOPOHW 340p0B’A, BXOAUTb A0 [eprkaBHOro peectpy AesiHoikytoumx 3acobis Ta WOpPOKyY
OHOBJIIOETHCA.

3.2.7 Y BMNAAKy HagaHHA nocayr 3 NpubupaHHA 30BHiWHIMKM oOpraHisauiasmu HeobxigHoO
YKNACTU Ta KOHTPAKT i3 KOXKHMM HagaBayem nocnyr, AKMnN 3abesneuye crabinbHy sAKicTb
po60TH Ta AOTPUMAHHA NPUAHATUX CTAHAAPTIB NPAKTUKM.

3.2.8 OnAa 3meHLWeHHA PU3UKY nepegadvi MIKpPOOpraHiamiB MiXK 4YneHamu KOMaHAU Ta
nauieHTamu Heob6XigHO BUKOPUCTOBYBATM BHYTPILIHI NpaBuaa Ta NOPALKU 3 OXOPOHU
npaui Ta 6e3neKkn XKUTTELIANbHOCTI.

PekomeHgauii:
Taki BHYTpILWHI NpaBmia Ta NOPALKM € YAaCTUHOK NPOrpPaMmn OpraHisauii oXxopoHuM npaui Ta 6e3neku
KUTTELIANBHOCTI, AKA PO3POOAAETHCA 3 YypPaxyBaHHAM pPIiBHIB PU3MKY  BHYTPILIHbOAIKAPHAHUX
iHpeKuin. CTaHaapTM iHQEKLIMHOIO KOHTPOJIO Ta NPOdINaKTUKM iHPEKLiN MICTATb KNOYOBI 3ax0an
6e3nekn gna uneHis KomaHau. CTaHZapTM BKAOYAKOTb KpuUTepii WoAo MNONITUKM nonepesHboro
PO3MillleHHA (30Kpema cTaTyc iMyHi3aLjii Ta CKPUHIHT Ha TybepKynbo3), 3abesneyeHHs A0CTyny Ao
3acobiB iHAMBIAYabHOrO 3aXMCTy BiAMOBIAHO A0 3aBAAHHA, CNPUAHHA 6e3neli Npu NOBOAMKEHHI 3
rocTPMMM NpeamMeTamm Ta 3anobiraHHA KOHTAKTY 3 NAaTOreHaMM, WO NepeHOoCATLCA KPOB'H0, @ TAaKOXK,
y pa3i noTpebu, BCTaHOBNEHHA OBMEKEHb Ha AiANbHICTb.

3.2.9 BHyTpilWwHI nNpaBuMna Ta NOpAAKU ONUCYKOTb BUAMU AiANbHOCTI, fAKi, 3a pe3ynbTatamu
OLiHIOBAHHA PU3MKIB, CTAHOBNATb BUCOKUIT PUBUK.

PekomeHpaallji:
OuiHIOBaHHA PU3MKIB NMPOBOANTLCA CMiIbHO CAyXKO6amK iHQEKLIMHOIO KOHTPOO Ta NPOodinakTUKm
iHbEeKLiNn, OXOpOoHM Npaui i 6e3neKkn KUTTEAIANBHOCTI Ta cay*Kbamn npubupaHHa. Mpuknaan smais
LJiANBHOCTI 3 BUCOKMM PU3MKOM BKIHOYAIOTb: MPOBEAEHHA MEAUYHUX NPoLEenyp 3 BUKOPUCTAHHAM
aepo3onis, A4ji y BMNagKy po3nnBy peyoBuH, poboTa i3 3pa3kamm Ta roCTPUMM NpeamMmeTaMu, a TaKoXK
KOHTAKTYBaHHA 3 3apa*keHNMN MeanyHUMK npunagamm/obnagHaHHAM Ta Bigxogamu.

3.2.10 HapaHHA iHpopmauii Npo AOTPUMAHHA TexHiKM 6e3neku npu BUAAX AiANbHOCTI 3
BUCOKMM pPiBHEM PU3MKY, 30Kpema LWoAO0 MPaBUIbHOTO BUKOPUCTAHHA 3acobis
iHAMBIgQYaNbHOro 3axucty, AK Ue nepepbavyeHO BHYTPIWHIMM npaBuaamMu Ta
nopagKkamu.

PekomeHgauii:
LisiNbHICTb 3 BUCOKMM PIiBHEM PU3MNKY BMMAra€ BMKOPUCTAHHA 3acobiB iHAMBIAYa/IbHOrO 3axMcTy
(313), saki BignosigatoTb 3agadvi. YneHM KomaHAM NpOXoAATb HaBYaHHA woao Bubopy 3I3 3
ypaxyBaHHAM NOTEHLIMHOIO BUAY KOHTAKTY, @ TAaKOX MILLHOCTI, AOLiNbHOCTI Ta po3mipy 313. YneHu
KOMaHAM TaKOXK MatloTb 3HATK, IK 06MpPaTN, HOCMTU, 3MiHIOBATK Ta 3HiIMaTK 3I13. 3 uieto iHpopmaLlieto
MOXHa O3HalNoOMMTMCA nig, yac HaByaHHA Ta/abo 3a AOMOMOroOK HaragyBaHb, PO3MILLEHWUX B
opraHisau,i.
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3.2.11 Mpu noBoaXXeHHi 3 bioHebe3neuHMMHN maTepianamu HeobXigHO AoTpUMyBaTUCA
BHYTPiLWHIX NpaBua, NOPAAKIB Ta 3aKOHOZ4aBYMX BUMOT.

Pexkomenpaauii:
Le koopauHOBaHWI nigxia, AkMin nepenbavae cniBnpauto cny*K6 iHPEeKUiMHOro KOHTPO/ Ta
npodinakTUKM 3 cnykbamm npmubupaHHA Ta OXOPOHM Npaui i 6e3nekn XKUTTeAiANbHOCTI. HanexHe
NOBOAMEHHS 3 bGioHebe3neyHMMM maTepiasiamu MIHIMI3YE PU3MK KOHTAKTY 3 MiKpoopraHiamamu.
MNoBoaKeHHs BKAtOYa€e 36ip, 36epiraHHA, TPAHCMOPTYBAHHA Ta YyTWAi3aUil0 maTtepianis. BykuBaHe
obflafiHAHHA Ta nMpuaagy  BBaAXKAlOTbCA  3aPa*KEHMMM Ta  MNOTEHUiMHO iHdeKuimHummn Ta
TPAHCMOPTYIOTLCA HANEKHUM UYMHOM A0 CheuianbHOi 30HM 3He3aparkeHHA abo 3aXOPOHEHHS.
BM3HayeHHA Ta NpuMHUMNOWM yTuAisauii 6ioHebe3neyHUX maTtepianis 3asexkaTb Bid, 3aKOHOAABYMX
BMMOT KOHKPETHOI KpaiHu Yn TepuTopii.

3.2.12 BHyTpiWHi NnpaBKAa Ta NOpAAKMU WOAO YyTUAI3aLiT rOCTPUX NpeaMeTIB y micuax ix
BUKOPUCTAHHSA Y BiANOBIAHMX KOHTEWHepaX, AKi 3aXuLLeHi Bia NPOKONiB, NPOCOYYBaHHA
Ta NPOHUKHEHHS.

PekomeHaallji:
[0 rocTpux npeameTiB HasexKaTb roO/IKM Ta nesa.

3.2.13 Po3po6Ka Ta NigTPMMKA YiTKMX Ta CTUC/I0 BUKNAAEeHUX BHYTPILLHIX NpaBuA Ta npoueayp
opraHisauii ouuweHHs, pesiHdeKkuii Ta crepunisauii 6aratopasoBux MegUYHUX
npunaais Ta o6napgHaHHA.

PekomeHpauii:
BHyTpiWHI npaBuia Ta npoueaypu OpraHisauii ouuweHHAa, paesiHoeKuii Ta crepwunisauii
6araTopasoBMXx MeAMYHWUX MpPUNaZiB 3aCTOCOBYIOTbCA Ha BCiX eTamax npouecy (Hanpuknag, Big,
po3bupaHHA npunagy 40 nNepepobKu Ta MOBTOPHOI 36ipKK). BHYTpiWHI npaBuna Ta npoueaypu
CTOCYHOTbCA BCiX eTaniB oyMleHHA, aesiHdeKuii Ta cTepunisauii (3anexHo Big poni opraHisauii) Ta
OXOMNJIIOIOTb TaKi TEMU:

® HaBYaHHA Ta OCBITa;

® OXOpOHa NpaLi i 6esneKka KUTTEQIANLHOCTI;

e fii Ta NOBIAOMIEHHA NPO BUMNALKK, MOB’sA3aHI 3 6e3neKoto NaLieHTIB;

* ouunweHHA, aesiHdekuia Ta/abo cTepunisauia npunaais abo obnagHaHHA BigNoBiAHO A0 Knacy
PU3KNKY Ta iIHCTPYKLil BUPOOHUKA;

® OUMLLEHHS, Ae3iHdeKLis Ta cTepui3aLis No3nYeHnx, CNiibHUX, NepeaaHnx abo opeHa0BaHUX
npunaais Ta obnagHaHHA;

® creujianbHi 3axoam 6e3neku, siKi 3acToCOoBYOTbCA NpuM poboTi 3 Nnpunagamm Ta 061agHaHHAM, AKi
BaYKKO YUNCTUTU, Ae3iHPiKyBaTK Y/ CTEPUNI3YBATH;

® po3bupaHHA i NnoBTOpHa 36ipKa Npunagis;

® TecTyBaHHA QYHKLIOHANbHOCTI CKNagHUX NpUNaaiB Nicas NOBTOPHOI 36ipKuy;

® TpaHCMOPTYBaHHA MeANYHUX MPUNALAIB 33 MeXKi 3aKnaay (AKLLO BUHMKAE noTpeba);

® KOHTPO/JIb AKOCTI;

° npoueaypu BigKINKAHHSA;

® TEePMiHOBI Ajii y HaA3BMYANHUX CUTYaLLIAX, BKAOYAIOYM BiAKNHOUYEHHA CTEPUAI3aTOPa,
HecnpaBHOCTI eneKkTpomeperKi abo 3ynuHky poboTu.
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3.2.14 [OoTpuMMaHHA HagaHUX BUPOOGHMKOM iHCTPYKLiA nig yac umuwieHHA, pesiHdekuii abo
cTepunisauii meguuHUX Npuaagis Ta o6nagHaHHA.

3.2.15 Y BunagKax, Koau ouuweHHs, gesiHdekuia Ta/abo crepunisauia meguuHux npunagis
260 06nagHaHHA NPOBOAUTLCA HA TEPUTOPIT opraHisauii, Yn1eHn KomaHgu, AKi 6epyTb
yyacTb y LMX npouecax, MaloTb NPOXoAUTU cneuianisoBaHy NigroToBKY Ta HaBYaHHA
npu npuitomi Ha pob60Ty, a TAaKOXK Ha NOCTIilHIi OCHOBI.

PekomeHpallii:

HaBuaHHSA CTOCYETbCA TaKMX TEM AK: BHYTPILLUHI NpaBMaa Ta NOpPAAKKN opraHilay,ii, iHpopmauis woano
ounLLeHHA, aesiHdekuii Ta cTepunisauii (y pasi notpebu), NUTaHHA OXOPOHM npaLi Ta 6esneku
KUTTEAIANBHOCTI, @ TAKOXK NUTAHHSA IHOEKLIMHOro KOHTPOIO Ta NPOodIiNaKTUKKM iHPEKLiN, NOB'A3aHMX
i3 cTepunisauieto.

3.2.16 MpauiBHUKN BUKOPUCTOBYIOTb BigNOBIAHI 3acobu iHAUMBIAYaNbHOro 3axucty npwm
yuweHHi, aesiHdeKuii abo crepunisauii MeguuHMX Nnpunagis Ta 061agHaHHA.

PekomeHaauii:

3aneXKHo Bif 3aBAaAHHSA, 40 BiANOBIAHWX 3ac06iB iHAMBIAYANbHOIO 3aXUCTy HaneXKaTb: PYKaBUYKM
BiAMOBIAHO A0 3aBAAHHA, HaKMAKa 3 pykaBamu 3 BOZLOBIALITOBXYHOUMX MaTepianis (Hanpuknag,
XanaT 6e3 CnMHKM, KOMbBiHe30H abo XipypriyHMN xanaT) Ta WMTOK Ha BCKO AiNAHKY 06aMyys abo
BOAOHEMNPOHUKHA MAcKy s 06114yys, Wwob NoBHICTIO 3aXMCTUTU OMi, Hic i poT.

3.2.17 [OoTpumaHHA CTAHAAPTHUX onepauiiHux npoueayp (COM) pnAa  NOBOAMKEHHA,
PO3NOBCIOAKEHHA Ta TPAHCMOPTYBaHHA CTEPUNbHUX MEAUYHUX nNpuaagis Ta
obnagHaHHA.

PekomeHpallii:

[o umx npouenyp Hanexutb 36eperkeHHA CTePUAbHOCTI Nig, Yac po3noginy Ta TPaHCNOPTYBAHHA
npunagis Ao pisHMX JfoKauih. 3abpygHeHi meauuHi npuaagu Ta obnafHaHHA He MNOBWHHI
TPAHCMOPTYBATUCA 4Yepe3 YUCTi 30HW; TAaKOX CTepWbHi Ta 3abpyaHeHi meauuyHi npunagu Ta
061alHaHHA He TPAHCNOPTYOTHCA PA3OM.

3.2.18 CrepunbHi MeguyHi Npunagy po3noBCIOANXKYIOTbCA Ta TPAHCMOPTYIOTLCA Y YUCTUX, 3AKPUTUX
a60 HaKpUTUX Bi3KaxX Ta KOHTelHepax abo nonieTMNIeHOBUX NaKeTax.

PekomeHpalli:

Bi3kM yTpumytoTbca B YMCTOTi. baraTopasoBsi Yoxnu Ansa 3axmcTy Npunagis, Bi3KiB abo KOHTelHepiB

nig Yac TPAHCNOPTYBAHHA PEryiapHO YNCTATLCA BiANOBIAHO A0 BM3HAUYeHoro rpadika.

3.2.19 Cuctema, AKa [03BOJIAAE BIAKAMKATU MeAUYHI NpUiagu, yepes MOPYLUEHHA UUKAY
cTepunisauii.

PekomeHgauii:
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3anuc Bkaovae iHGopMalLLito, AKa MOXe 3HaA06UTUCA A4 BiAKAUKAHHA Nnpuaaay.

3.2.20 Yci ctepunisoBaHi NnpegmeTH, WO 3HAXOA4ATbCA Ha 36epiraHHi abo TpaHcNopTyOTbCA Y
30HM 06CN1yroByBaHHA NaLLiEHTIB UM iHWI opraHisauii, NOBUHHI BiacTexXyBaTUCA.

PekomeHpgaluji:
BiacTeXKeHHA rapaHTye MOXAMBICTb ifeHTUdIKaLii HeobXigHMX NpegMeTiB y pasi BiAKAMKAHHSA.

3.2.21 YneHM KOMaHAU Ta BONOHTEpPU NpPU npuitomi Ha poboTy Ta Ha NOCTiINHIA OCHOBI
NPoOXoAATb HaBYaAHHA 3a OCBITHbOIO MPOrPaAMot0 3 NUTaHb iHPEKLINHOro KOHTPOIO Ta
npodinaktukm iHpeKuin (IKMI) 3 ypaxyBaHHAM iXHiX GYHKLi Ta 060B’A3KiB Y KOHTEKCTI
IKMI.

PekomeHpauii:
OpraHi3auia moxe BUKOPUCTOBYBATU €NEeKTPOHHY CUCTEMY OpraHi3aLii HaBYaHHA ONA BiACTEXKEHHA
BiZlBiAYyBaHOCTI HaBYaIbHUX 3aHATb, BU3HAYEHHA HeobXiaHOT NoAanbLWOi NiAroTOBKK Ta iAeHTUdIKau,i
0cCib, AKi He NPOMLWAN HaBYaHHA CBOEYACHO.

MaujieHTN Ta NPeACTaBHUKM CiMel, AKI 401YyYat0TbCA A0 A0NOMOTM, TAKOXK NPOXOAATb IHCTPYKTaMX.

3.2.22 YneHn KomaHOU Ta BONIOHTEPU MPOXOAATb HABYAHHA LWLOAO0 AOTPUMAHHA NMPOTOKOAY
ririeHiuHOi 06p0o6KM pyK.

PekomeHpallii:
lirieHiuHa 06pobKa pyK € HaA3BMYAMHO BaXKAMBUM €1€MEHTOM NpPorpam iHPeKLiMmHOro KOHTPOIO Ta
3anobiraHHA iHdeKLi, NpoTe 4YacTo TPaANAATbCA BUNALKM HEAOTPMMAHHA Aito4MX MPOTOKOAIB
ririeHiYyHOi 06PO6KM pyK. ICHYIOTb AaHi, WO BUTPATU Ha BHYTPILWHbOAIKAPHAHI iHeKLii, 3HaYHO
nepeBuLLYIOTb BUTPaTW, NOB’A3aHi i3 BNIPOBaAKEHHAM Ta KOHTPOEM Nporpam ririeHiyHoi 06po6bKu
pyK. OKpim TOro, 4OTPUMaHHA TaKOro NMPOTOKOJ/Y TAaKOXK € OAHIEND 3 aKpeaUTaLiMHUX BUMOT (MYHKT
7.8 «CTaHAapTiB akpeamTaLii 3aKNaiB OXOPOHM 340p0B A»).

HaBuyaHHS WoA0 ririeHiYHOT 06POKM PYK CKNAOAETLCA 3 KiIbKOX MOAYNIB i 30cepeayKyeTbCs Ha TaKMX
TemMax fK: BaX/MBICTb TririeHiYHOi 0BpobKM pyK Ana 3anobiraHHs nepegayi MiKpoopraHiamis,
YMHHMKK, fAKI BNAMBAOTb Ha AOTPMMAHHSA MPaBWUA TirieHIYHOI 0OPOOKM pPyK, a TaKOXK edeKTUBHI
TEXHIKM TirieHiyHOT 0BbpobKM pyK. HaBuyaHHA TaKOXK BK/OYAE PEKOMeHAaALil WoAo TOro, Koau
HeobXigHO 3A4iMCHIOBATU ririeHIYHY OOPOOKY pPyK, 3 AOTPMMAHHAM TaKMX OCHOBHMUX YOTMPbOX
NPUHLMNIB TirieHiYHOT 06POBKK pyK:

1. Mepea nepwMm KOHTAKTOM 3 NALLIEHTOM ab0 MOr0 OTOYEHHAM.

2. Mepen npoBeaeHHAM YNCTOI/acenTUYHOT npoueaypu.

3. MMicnAa pU3nKy KOHTAKTY 3 piauHamn opraHismy.

4. NMicnsa NpAMOro KOHTAKTY 3 NaLieHTOM abo MOro OTOYEeHHAM.

3.2.23 PosmiwleHHA HaragyBaHb MNpPO MNpPaBWibHi TEXHIKMW MUTTA PYK Ta BUKOPUCTAHHA
CNUPTOBUX aHTUCENTUYHUX 3aC06iB ANA PYK.
PekomeHaalLlii:
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Micua ona po3milLeHHA HaragyBaHb BU3HAYAOTLCA 3@ pPe3yNbTaTaMM OLHKM pU3MKIB.

3.2.24 YneHn KomaHAW, nauieHTH, cim’i Ta BONOHTEPU MaKOTb AOCTYN [0 CNUPTOBUX
QHTUCENTUYHUX 3ac06iB ANA PYK Y MicuAX HAZaHHA 40NOMOTN.

PekomeHpallii:

Po3smiweHHsa 6ina nidKKa CNMPTOBMX aHTUCENTUYHWMX 3acobis ans pyk Ta/abo 3abesnedyeHHs
NopTaTMBHUMW CMMPTOBUMM AHTUCENTUYHUMM 3acobaMm ANA PyK Haragye YieHam KOMaHAM npo
HeobXxigHicTb npoBefeHHs aesiHdeKuii pyk nepes HagaHHAM AoNomMoru. 3rigHO 3 iCHyHYMMUK
HacTaHOBaMM LWOAO MPaBWA TiriEHWM PyK, CNMPTOBI aHTUCENTUYHI 3acobu [ns pyK MatoTb
3HAaXOAUTUCA B MeXKax OZHOro METpa Bif MicuA HagaHHA gonomorun. O4HaK NPOTUMNOMXKENKHI HOPMU
UM iHWI NpaBMIa MOXKYTb OOMENKYBATM TaKe PO3MILLEHHA CNUPTOBMX aHTUCENTUYHUX 3acobiB Ans
PYK cnupTiB.

HeobxiaHo 3aiicHIOBaTK NepeBipKy HasBHOCTI 061agHaHHA Ta 3acobiB AN ririeHiYHOT 06pPO6KK pyK
B 30HAX HaJaHHA NOCAYT.

3.2.25 YneHn KoMmaHAMU Ta BOJIOHTEPU MAIOTb A0CTYN A0 CreuialbHUX MUAOK NA PYK.

PekomeHpauii:
BuKopucTaHHA cneuianbHUX MWMOK AN PyK gonomarae 3anobirtm nepenadi mMiKpoopraHismis.
CneujanbHi MWMKM ONA PyK BMKOPWUCTOBYHOTBCA BUKAKOYHO [AAA MUTTA PYK i HE MOBUHHI
BMKOPUCTOBYBATUCA ANA iHWUX Lifel, TakMxX AK yTuaisauia pianH abo ounweHHAa obnagHaHHA. LA
BMMOTra BPaxOBYETbCA NPU MJIAHYBaHHI Ta PEMOHTI MPUMILLLEeHHA.

3.2.26  MauieHTam, cim'am Ta BigBigyBayam y 3po3yminomy ¢opmarti Hagaerbca iHpopmauia
Npo CTaHAAPTHI NPAKTUKM Ta A,0AaTKOBI 3anobixkHi 3axogu.

PekomeHpaallii:

MauieHT, cim'i Ta BiABigyBaui BiAirpatoTb Ba*KAMBY POJb Y CAPUAHHI LOTPUMAHHA Tiri€EHU PyK.

IHbopMmaLlis, WO HAZAETLCA, MOXKE BKOYATU HaNeKHe BUMKOPUCTaHHA 3acobiB iHAMBIAYasbHOrO

3aXMCTY, @ TAKOX BarKAMBICTb Ta Yac BigBeAEHUN AN1A FirNiEHN PYK Ta OPraHiB AUXaHHS.

IHpopMaLis Haga€eTbcA B YCHiM Ta NMCbMOBIN dopmi. NMCbMOBI MaTepiain MoXKyTb BYTU AOCTYMHI
Pi3HMMM MOBaMU 3aNEXKHO Bif, KaTeropii HaceneHHsn, ake obcnyrosyeTbeA. MoBa iHpOpMyBaHHA Mae
6YyTV 3PO3YyMINOID; TAKOXK MOYKHA BUKOPUCTOBYBATH Bi3yasizal,ito 414 KpaLLoro po3ymiHHaA. o Takux
MmaTepianiB HasexaTb 6poLypy i NaakaT. TaKOXK MOXKHA BUKOPWUCTOBYBATU €/IEKTPOHHUI dopmaT
iHpopMyBaHHA, 30KpemMa TenieBi3opu B NasiaTax.

3.2.27 NauieHTam, cim'am Ta BiaBiAyBauyam HaAaeTbca [OCTYyn A0 3acobiB gna ririeHiyHol
06pobKn pyK Ta 3acobiB iHAUBIAYaNbHOrO 3aXMUCTy 3 ypaxyBaHHAM PU3MKY nepegaui
MiKpoopraHismis.
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PekomeHpallii:
PecypcHe 3abe3neyeHHA s ririeHiYHOi 06p0o6OKM PyK BKAKOYAE creLiafibHi 3ac0bu ANA MUTTA PYK Ta
CNUPTOBI aHTUCENTUYHI 3acobm Ha MicuAax 06CNyroByBaHHS.

3.3 KOHTpO/ab 32 BHYTPiWHbONIKaPHAHUMMU iHPEeKUiaAMKU
30ilicHeHHa KOHMPOsIt0 30 BHYMPIWHbLOAIKAPHAHUMU IHPeKUiaMu i pe2ynsapHe OUiHHBAHHSA
eppekmuesHocmi IKTII.

3.3.1 MnaH KOHTPOAIO, AKMI BiANOBIJAE YAHHUM HOPMaM, HAYKOBO-40Ka30BUM AaHUM,
HalKpalMm NPaKTUKaM Ta NpiopuTeTam opraHisauil.

CtaHmap™M iHEeKUiMHOro KOHTpoato Ta npodinakTukM iHdekuin (IKMI) BM3HaYaloTb KAOYOBI
KOMMOHEHTW NiaHy Harnaay. CTaH4apTU BKAKOYAOTb KPUTEPIi HAarnaay, NoBiAOMIEHHA NPO BUMAAKM
BHYTPILIHbOMIKAPHAHUX IHPEKLiN, @ TAKOXK onepaTMBHE BU3HAYEHHA AxXepena iHdeKuii. PesynbTatn
BMKOPUCTOBYIOTLCA A5 pearyBaHHA Ha NaHAeMmii Ta cnafaxu XBopob, a TaKOXK 415 BLOCKOHANEHHSA
nporpamu IKMI wnaxom iHBeCTyBaHHA B A0AATKOBI pecypcu, OHOBIEHHA BHYTPIWHIX NpasBua Ta
NOpPAAKIB, @ TAKOXK nepernag, oCBiTHIX nporpam.

3.3.2 B13HAUYeHHA PiBHA A0TPUMAHHA NPUNHATUX NPaBUA FirieHU pyK. MeToau BUMipOBaHHSA
BK/1104AIOTb:

® NOTPMMAHHA MNPUUAHATUX MPAKTUK TirieHiYHOI 06po6KM  pyK
BUMIpPIOETbCA 3a Aonomoroi 6e3nocepesHbOro CNOCTEPEXKEHHSA
(ayauty);

® yneHU KomaHAM O iKcyloTb AOTPUMAHHA NPUUHATUX NPAKTUKaM
ririeHiYHOT 06PO6KM pyK (camoayauT);

® BUMIiPIOBAaHHA BUKOPUCTAHHA NPOAYKTY;

® ONUTYBaNbHUKKN LWOAO0 33aA0BOJIEHOCTI MALIEHTIB AOTPMMAHHAM
ririEHN pyK YaeHamm KOMaHAMU;

® BUMIpIOBAHHA AKOCTI TEXHIKM ririeHiYHOi 06po6KK pyK (Hanpuknag,
33 [0MOMOrol0 BMKOPUCTAHHA yAabTpadionetoBux renie abo
JNIOCbUOHIB);

® pe3ynbTaTM AOTPUMAHHA MNPAKTUK TririeHiYHOI 0BpPO6KM  pyK
nepepatoTbCcs YieHam KOMaHAU Ta BOIOHTepam;

® pe3ynbTaTM AOTPUMAHHA TMPAKTUK ririeHiYHOI 06pob6KM  pyK
BUKOPUCTOBYIOTbCA A1 BNIPOBaAXKEHHA NOKPaLLEHb.

PekomeHaalLlii:

lirieHiuHa 0BbpobKa pyK BBaXKAETbCA EAMHUM i HAMBAXKAMBILLMM CMOCOBOM 3MEHLIEHHA pPiBHSA
BHYTPILWHbOMIKAPHAHUX HPEKLUiN, NpoTe 4YacTo TPanAAlTbCA BMMALKM HESOTPUMAHHA AOiH0YnX
NPOTOKOIB TirieHiYHOi 06pobKM pyK. BUmiptoBaHHA AOTPUMAHHA MPaBUA TirieHiYHOT 06POBKKN pyK
[03BOJIAE OpraHisauiam BAOCKOHANOBATU OCBITHI Ta HAaBYa/NbHI NPOrpamm FiriEHW pyK, OuiHOBATH
pecypcu ana npoBeAeHHA ririeHiYHOT 0B6POOKM PYK Ta NPAKTUKM AOTPMMAHHA NPaBUA Ha BCIX PiBHAX
opraHisauji. JocnigXeHHA NoKas3yloTb, WO peTesibHille AOTPMMAHHS MPaBWUA TirieHiYHOI 06pobKK
PYK 3MeHLY€E piBeHb BHYTPIiLIHbOMIKAPHAHUX iHEKLi.

Ee3nocepe,c|,He cnocrtepeXeHHA (ayp,VIT) € HaVIKpaLLI,VIM MeToaom AanAa BWU3HAYEHHA piBHFI
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OOTPUMaHHA NpPaBUA TirieHiYHOT 06POBKM pyK. AyauT BKAKOYAE CNOCTEPENKEHHA Ta dikcalito
npoueaypu ririeHiyHoi 0BpPobBKM pyK uY/NeHaMM KOMaHAM Ta CMOCTEpPEXEeHHA 3a pobouum
cepegosuem. CnocTeperkeHHsA MOXKe 34iACHI0BAaTUCA NiATOTOBAEHMM COCTEpPirayem B opraHisalii,
ABOMa Ta binblue meaAnYHUMKM NPaLLiBHUKAMM, WO NpaLooTb pa3om, abo nauieHTamu Ta cim'amu B
opraHisauji yn rpomagi. Halikpalle, AKLWIO MPAME CNOoCTepeXKeHHA BUMIPIOE AOTPUMAHHA BCiX
YOTMPLOX MNPUHUMNIB FiriEHIYHOT 0BPOOKM pyK:

1. Nepes nepLIMM KOHTAKTOM 3 MALLIEHTOM abo MOro OTOYEHHAM.
2. Mepepn npoBeAeHHAM YMUCTOI /acenTUYHOI npoueaypu

3. MicnAa pU3KKy KOHTAKTY 3 pigMHamm opraHiamy.

4. Micns NPAMOro KOHTAKTY 3 NaLieHTOM abo 10ro OTOYEHHAM.

be3snocepegHe cnocTepeXeHHA NOBUHHI 34iMCHIOBATM BCi OpraHisauii, AKi NpauoTb HA BU3HAYEHIN
NoKauii (TobTo nauieHTH NpuxoaAaTb A0 HKUX). AKLLO opraHisayii, AKi HagaTb NOCAYrM 3a a4pecoto
NaLieHTIB BUABAAIOTb, WO He3nocepenHE CNOCTEPEKEHHA HEMONK/IMBE, B TaKUX BMMAAKaX MOXKYTb
po3rnAgaTMca anbTepHaTUBHI meToau. OCKINbKM Ui anbTepPHATMBM HE HACTIIbKM HaginHi, Ak
6e3nocepeaHE CNOCTEPEKEHHSA, X BAPTO BUKOPUCTOBYBATU B NOEAHAHHI (ABa abo 6inblue meToan),
Wob AaTV TOYHIWe yaBAEHHA NPO AOTPUMAHHA NPaBUA ririEHIYHOT 06POBKM pyK.

JopaTKkoBi pekomeHAaujii MOXHa 3HAWTM B OOKYMeHTI «XipypriyHa Ta ririeHiuHa obpobka pyK
MeANYHOro nepcoHany», 3arsepaxeHnmm Hakasom MO3 Big 21.09.2010 Ne798.

333 Mpouec onepaTtMBHOro BUABJIEHHA NiA03P HA BHYTPiLWIHbONIKAPHAHI iHpeKLii.
PekomeHpallii:

MeToau BUABNEHHA BHYTPILWIHbONIKAPHAHMX IHPEKLiIN MOXKYTb BYTU NacMBHUMMK (TOBTO BUABAEHHSN
BiAOyBaeTbCcA Nig 4yac perynspHoOro HafgaHHA nocnyr) abo akTMBHMMMK (TOBTO 3ailicHIOBATUCSA
KBasidikoBaHMMN axiBUAMM i3 BUKOPUCTAHHAM MNAAHOBOrO MOHITOPUHIY MHOMMHHUX AAHMX Ta
axepen).

3a0Xx04Yy€eTbCA A0OPOBINbHE 3BITYBAHHA Y/NEHIB KOMaHAM, NALIEHTIB, CiMel Ta BOIOHTEPIB, @ TAKOX
BMKOPUCTOBYIOTbCA A0A4AaTKOBI MeToAu BUABNEHHS iHEKUin, Taki AK aKTMBHa igeHTUdiKauin,
aBTOMaTM30BaHi MeToAM BMUABNEHHA abo LeHTpanisoBaHa igeHTUdIKaLia i3  3anyyYyeHHAM
MikpobionoriyHoi nabopatopii.

3.34 Mpu3sHayeHHn 0cib, BignoBigasbHUX 32 OTPUMAHHA Ta pearyBaHHA Ha iHpopmaluito npo
Nif03py Ha BHYTPIWHbONIKAPHAHI iHPeKuii.

PekomeHpallii:

YneHn KomaHAaM, NALEHTH, CiM'I Ta BONOHTEPM 3HAOTb, KOMY BOHW MOBWHHI MOBIZOMAATU NPO

NUTaHHSA, NOB’A3aHi 3 iIHGEKUiMHMM KOHTpOoeM Ta NPOdINAKTUKO iIHPEKLN.

3.3.5 DocnipxeHHn gKepena abo NPpUUNHU BHYTPILWHbONIKAPHAHOI iHOeKU;l.

PekomeHgauii:
MeToan [OOCAIAMKEHHA MOMKYTb BK/AKOYATU  €MigemionoriyHuii, npUYMHHO-HAcAiAKoBUIA abo
CTaTUCTUYHWUI aHani3. Mpouec pos3cifyBaHHS BKAKOYAE BUSABNEHHA PEYOBUH 3 BUCOKUM PiBHEM
PU3MKY Ta MOTEHLiNHO Hebe3neyHux pevyoBMH abo MiKpoopraHiamis, WO BMMaratoTb 0cob6/MBOI
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yBarun abo gocsigy poboTu 3 HUMK (HanpuKnaga, CTiKi 40 aHTUBIOTUKIB MiKpoopraHiamu, NOBITPAHO-
KpanesibHi areHTH abo rocTpo3apasHi areHTw).

3.3.6 BHyTpiWwHIi npaBuna Ta NOPAAKM LWOAO CTPMMYBaHHA Ta 3anobiraHHA nepepadi
MiKpPOOPraHi3miB WAAXOM 3aCTOCYyBaHHA A0 BCiX MALiEHTIB CTaHOAAPTHUX MNPAKTUK Ta
D,00aTKOBUX 3anobixKHUX 3axoa,is.

PekomeHaallji:
JopaTKkoBi 3ano6ixKHI 3axo4M MOXKYTb BKAOYATU iHAMBIAYaNbHY Nanaty, i30AALIMHI NPUMILLEHHS

abo i30/1AUiMHY KiMHATy y BMNAgKy NOBITPAHO-KpanenbHoi iHdeKuii. |HWi 3axoau BKAOYAIOTb:
BaKLMHALIO, PaHHE BWABNEHHS, TeCTyBaHHA Ta JiKyBaHHA, a TaKOX MPOTOKOAM Ain nicaAa
3apa*KeHHsA.

BHyTpiWwHi npaBuia Ta NOpAAKM WOAO CTPUMYBAHHS Ta 3anobiraHHA nepeaadi MiKpoopraHiamis
3aCTOCOBYIOTbCA A0 BCiX, XTO nepebyBae B rpyni pM3uMKy, BKAKOYAOUYM MaLiEHTIB, cim'i, BigBiayBauis,
Y/IeHiB KOMaHAN Ta BOJIOHTEPIB.

3.3.7 Ona 60poTbbu 3 BHYTPILWHbONAIKAPHAHUMU iHPEKLiaAMU NPOBOAATLCA KOHCyAbTauii 3
daxiBusmn 3 nuTaHb iHPEKUiAHOro KOHTponto Ta NpodiNnakTUKM iHPeKLUin, a TakoxK
daxisuamu 3 nuTaHb rpomagcbKoro 340poB’a. Yca HeobxigHa iHhopmauia nepeaaeTbca
BigNOBiAHMM OpraHam y pamkKax YMHHOro 3aKOHOAaBCTBA.

PekomeHpauii:
[o Takux daxiBLiB HaneKaTb: Nikapi-iHGeKUioHICTN, MeaunuHi MiKpobionoru, MeacecTpu, CayKou
OXOPOHM rPOMaZCbKOro 340p0B'A Ta iHWI daxiBu,.

HeobxifHO NOBIAOMAATM NPO YaCTOTY BUHUKHEHHA Ta I0OKaNi3aL,ito NeBHUX BHYTPILHbONIKAPHAHMX
iHpeKLin opraHuK Bnagu, Taki AK AeprKaBHi iIHCTUTYLLT OXOPOHK 340p0B’A. BUMOrM LWoA0 3BiTHOCTI
3anexXaTb Bif, 3aKOHO4ABUYMX BUMOT KOHKPETHOI KpaiHW YK TepuTopii.

3.3.8 MnaH noninweHHA AKOCTI nporpamu iHGeKLiMHOro KOHTPOo/I0 Ta NPOodiNaKTUKK iHdeKuil.

PekomeHzallii:

CtaHaapTv iHdeKUiiHOro KoHTpoAto Ta npodinakTnku iHdekuin (IKMI) BKAoYaoTb KNOYOBI AXKepena
ONA OUiHIOBaHHA edeKTMBHOCTI nporpamu IKMI. CTaHAapTX BKAKOYAOTb KpUTepii WoAo naaHy
Harnsgy ANA  OUJHIOBAHHA BNAMBY CTpaTerih  opraHisauii Ha 3MEHLEeHHA PU3MKY LWoAo
BHYTPILWHbONIKAPHAHUX IHOEKLiN, MOHITOPUHT AOTPUMAHHA BHYTPILWHIX NpaBu/ Ta NOPAAKIB AnA
IKMI (BKANtoyatoum ririeHiyHy obpobKy pyK), NpubupaHHAa Ta AesiHdekuito ¢isMyHoro cepenosumLLa,
OLiHIOBaHHA OCBiTHbOI nporpamu |KMI, BigrykM uyneHiB KOMaHAW, MaLEHTIB Ta cimel wWOAO
nporpamu IKMI, a TaKOXK MOHITOPMHT NpOLECy Ta pe3ynbTaTiB AiAbHOCTI.
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Po3ain 4: OpraHi3auia megmKameHTO3HOro NiKyBaHHA

OpraHiszauis MeaMKaMeHTO3HOro NiKyBaHHA nepeAbavyae BUMKOPUCTAHHA pPeEKOMeHAaLin Ta
npoueayp, AKi AONOMaratoTb NikapHAM 6e3neYyHo 3acTOCOBYBATM JiKapCbKi 3acobu Ta HagasaTtu
TepaneBTUYHI NOCAYrM MaLiEHTAM Ta YneHaM iXHiX cimen. Y ubomy po3aini po3rnagatoTbCA OCHOBHI
e/fleMeHTM npouecy opraHisauii MeaMKaMeHTO3HOrO /liKyBaHHSA, siKi 3abe3nevytoTb CKOOPAMHOBaHY
poboTy yCix NpauiBHUKIB 3 METO 3anobiraHHA Ta 3MEHLIEHHA KiIbKOCTi MOXAMBUX MOMMUJIOK, a
TaKOX HebaxaHnx NobiuHUX edeKTiB Bif NiKiB, AKIi MOXKYTb BUHWUKHYTU B Pe3y/bTaTi AOMNYLLEHHA LMX
NOMMU/IOK.

Llein po3ain cTocyeTbca opraHisaLii MeaMKaMeHTO3HOro NiKyBaHHA y NiKAPHI Ta Y anTEYHOMY MYHKTI
npu nikapHi. (3BepHiTb yBary, WO UEN Po3a4in He CTOCYeTbCA OesnocepegHbo BBEAEHHA JiKiB
nauieHTam. besnocepenHe BBeAeHHA NiKiB po3rnsaaeTbes B Po3gini 2: OpraHisauia gonomorn).

4.1 MnaHyBaHHA OpraHisayii MeguKameHTO3HOro NiKkyBaHHA
3a6e3neyeHHs HaseHOCMI 8i0MoBIOHUX cmMpyKkmyp ma rnpouyedyp 071 MAAGHY8AHHA ma
8M1POBAOMHEHHA CUCMeMU OP2aHi3auii MeouKameHmMOo3H020 MiKY8aHHSA.

4.1.1 dapmaKoTepaneBTMUHa KOMicia BM3Hayae PyHKLIi Ta 060B'A3KM NnepcoHany y npouecax
opraHisauii MeAMKaMeHTO3HOro JliKkyBaHHA 3 ypaXyBaHHAM 3aKOHOAABYMX BMMOT Ta
YMHHUX HOpM.

Komicia moxke 6yTu cneuiasibHO CTBOpEHa A/1A OpraHisauii MmeauMKaMeHTO3HOro NikyBaHHA abo
MeAMKaMEHTO3He NiKyBaHHA MOXKe ByTu oaHi€to 3 i GyHKLUilM. MpUKnagamm TakUX KOMICiA MOXKYTb
6yTn dapmakoTepaneBTMUYHA KOMICiA, KOMICia 3 MeAMKaMeHTO3HOI 6e3nekn Ta MixaucumnaiHapHa
Komicia 3 npodeciiHoi npakTukK. Li Komicii MoXyTb @yHKUIOHYBATM Ha PpiBHI OpraHisauii,
perioHanbHOMY abo piBHI AenapTameHTy OXOPOHM 340poB's obnacTi. Jo 3a4a4 Ta 060B’A3KIB L€l
KOMiCii BXOoAUTb He nuvLe BignoBiganbHICTb 3a 3aTBEPAXKEHMIN OpraHisauieto popmynap NikapcbKux
3acobiB, a M NAaHyBaHHA KOMMJIEKCHOI CMCTEMW OpraHi3auii MeaMKameHTO3HOro /ikyBaHHSA, LWO
rapaHTye 6e3nevyHe Ta HasieXKHe 3acTocyBaHHA JiKiB. ClogM BXoAUTb PO3p0obKa npouecis opraHisau,ii
MeAMKAMEHTO3HOro NiKyBaHHA, BeAeHHA papmaKo/IoriYyHOro A0BigHMKA OpraHisauii, ouiHBaHHA
3aCTOCYBAHHA NiKiB, a TAaKOX BMMNaAKiB, NOB’'A3aHMX 3 OE3NeKOo NaLEHTIB Yepes3 BXKMBAHHA JiKiB.
CTpyKTypa KOMiICii MoOXe pi3HUTUCA 3a/eXXHO Big, opraHisauii. Y pasi notpebu [404aTKOBO
CTBOPHOOTLCA Pi3Hi KOMiTETM abo NigKOMITETU AN BUKOHAHHA OKpeMUX GYHKLiIN KoMicii.

®PyHKUjii Ta 0608B'A3KM  papmaKoTepaneBTUYHOI KOMICIi MOBMHHI  BiANOBIZATM  YMHHOMY
3aKOHOZaBCTBY Ta HOPMATMBHMM aKTaM LWWOAO OOCAriB i 3MIiCTYy NPAKTUKKW, @ TAKOX YUMHHUX
CTaHAAPTIB NPAKTUKK. Y AeAKUX KpaiHax uM Teputopiax ¢dapmaueBTUYHI NPauiBHUKM HECYTb MOBHY
BiZNOBIAANbHICTb 32 MEBHi NMPOLECHU 3aCTOCYBaHHSA NiKiB. Y ubomMy BUNaAKy PYHKLIT Ta 060B'A3KM
dbapmaKoTepaneBTUYHOI KOMICii He MOBUHHI BYTU NepelKoaoto Ana AisnbHOCTI dapMaLeBTUYHOIO
npauiBHMKA, BM3HAYEHOI BigNOBIAHMMW perynaTopHMMM opraHamu. B iHWMX BMnNaakax, 3rigHoO 3
MiCLLEBMM 3aKOHOAABCTBOM,  papMaLeBTUUYHUIM npauiBHUK abo cnewjianict, ynoBHOBaXKeHUM
3aKOHOM, BMKOHYIOTb Ti X cami OyHKLUII, Wwo 1 Komicis. CTBOpeHHA Ujel Komicii mae BignosigaTtn
nyHKTy 1.25 cTaHAapTiB aKpeauTaLii 3aKnaaiB OXOpPOHU 340p0B’'A.
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4.1.2 Do cknapgy papmakoTepaneBTUUHHOI KOMiCii BXOAATb NpeaCcTaBHUKU PiSHOMAHITHUX
KOMaHZ, Wo 6epyTb y4acTb B OpraHi3aLii MeAMKamMeHTO3HOro NiKyBaHHSA.

PekomeHaallii:

BignoBiganbHicTb 3a opraHisauito MeaAnKaMeHTO3HOro NiKyBaHHA Hece He nwe dapmMaleBTUYHA
KOMaHAa. AKLLO Lie MOXK/MBO, HEODXiAHO OpraHi3yBaTM KOOPAMHOBAHWUIM NPOLEC, YHACTb Y AKOMY
6paTMMyTb NPeACTaBHMKM 3 yCiei opraHisauii. [lo cknagy Komicii MoXKyTb BXOAUTM Nikapi,
dapmaueBTH, MeacecTpu Ta iHWi ¢paxisLi, BiANOBIAabHI 3@ yNpaBAiHHA PU3MKAMM Ta NOAINWEHHA
AKOCTI.

4.1.3 dapmaKoTepaneBTUYHA KOMICisi BU3SHAYa€E Npoueaypu ANa KOXKHOro eTany opraHisauii
MeANKaMEHTO3HOrO JliKyBaHHA.

PekomeHpauii:
Ui npoueaypu ponomaratoTb 3abe3neymty MOCNifoBHE BMKOPUCTAHHA NiKiB y BCi opraHisauii.
Mpouec opraHisauii MeaAMKaMeHTO3HOro NiKyBaHHA BKAOYAE BMOIp Ta 3aKyniB/A NiKapCbKUX
3acobiB, 36epiraHHA NiKiB B anTekax Ta 30Hax 06C/AyroByBaHHA MaLIEHTIB, BMAA4Yy peuenTis,
3[iMCHEHHA Ta AOKYMEHTAL0 NPU3HaYeHb, NiAroTOBKY, BUAaYy Ta AOCTABKY NiKiB, BBEAEHHSA JiKiB
Ta MOHITOPWHT MaLLiEHTIB.

4.1.4 dapmaKkoTepaneBTUUHA KOMICiA MaE npouecwu, AKi perynoloTb 6e3neKky 3acTocyBaHHsA
NiAKOHTPONbHUX PEUOBUH.

PekomeHpallii:
Li npouecn BKAKOYAKOTb MOHITOPUHI BeAEHHA BWMAAKIB CUMHAPOMY BigMiHW Ta BBeAEHHSA
NiAKOHTPO/IbHUX PEYOBMH 3 METOK BUABMIEHHA O3HAK 3/10B}KMBAHHA Ta BMKOPWUCTAHHA X He 3a
NPU3HAYEHHAM, a TAKOX aHasi3, AOKYMEHTYBaHHA Ta 3BiTyBaHHA NpPO TaKi cuTyauii. O3HaKuM
3/10BXXMBAHHA Ta BUKOPUCTAHHA NPenapaTiB He 33 NPM3HAYEHHAM BK/IOYalOTb NiapobaeHi peuenTy,
HaAMIpHE NOMOBHEHHSA NiKAPCbKUX 3aMnaciB, HE3BMYHY CXEMY BXXMBAHHA HAPKOTUYHMX NiIKAPCbKMUX
3acobiB Ta 4YacTi noBigoOM/IEeHHA BMMNAAKiB BTpaTM NikiB abo nosigomneHHa npo aedektn. o
NiAKOHTPO/IbHUX PEYOBUH HaNeXaTb NCMXOAKTUBHI NiKapcbKi 3acobun Ta 6eH3oaiaseniHun.

4.1.5 dapmaKoTepaneBTMYHA KOMiCia BUSHAYAE Nepenik Ta 3micT popm CTaHZAPTHUX
NpU3HaYeHb NikKis.

PekomeHpauii:
dopmun cTaHAAPTHUX NPU3HAYEHb NiKIB MOXKYTb OYTU Yy eN1eKTPOHHOMY abo ApyKoBaHOMY Gpopmari.
dapmaKkoTepaneBTUYHA KOMICiA BU3HAYA€E CTAaHOAPTHI NPU3HAYEHHA A/1A NiKiB WO 3aCTOCOBYHOTLCA
PYTUHHO, MeAMYHUX NpenapaTiB, AKi c/if 3aCTOCOBYBAaTU 3 BUCOKMM CTyneHemM obepexHOoCTi, Ta And
KOMMJIEKCHUX KAIHIYHMX MapwpyTiB. PopmM CTaHOAPTHUX MNpPU3HAYEHb 3aMOBJ/IEHHA MOBMUHHI
BiANoOBiAATM Cy4aCcHWMM, HAYKOBO-AOKA30BMM MpPaKTUKam Ta MICTUTM HOMep Bepcii. [NonepeaHbo
HaapyKoBaHi popMu NpmU3HaYeHb 36epiratoTbCa Y 3aXmLLEHOMY MicL.

4.1.6 dapmaKoTepaneBTMYHA KOMicCiA po3po6ase NOPAAO0K NOBOAKEHHA 3 NIKAPCbKMMMU
3acob6amm, AKi NPUHOCATL A0 OpraHisauii nayieHTn abo uneHun ixHix cimei.

PekomeHgauii:
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Leln nopsaoK nepenbavae, WO MOBOAXKEHHA 3 NiKAPCbKMMKM 3acobamu, AKi NpuMHOCATb 3 coboto
nauieHTn Ta IxHi cim’i, BiAOyBa€eTbCA BiAMOBIAHO A0 NPWHLMMIB OpraHisauii MeanKaMeHTO3HOro
NiKyBaHHA Ta YMHHMX HOpM. OKpiM UbOro, Uei nopAfoK BUMKOPUCTOBYETbCA AN BU3HAYEHHA
o6cTaBMH Ta cnocoby 3acTocyBaHHA TaKMX NiKAaPCbKUX 3acobiB, Bi3yasibHOro ornaay Jikis, 3ab6opoHun
BMKOPUCTAHHSA NiKiB, AKI HEMOXANBO Nerko ifeHTUdIKyBaTH, HanexHoro 36epiraHHA abo yTunisauii
NiKapcbKMxX 3acob6iB Ta MOBEPHEHHSA NiKiB MaLieHTaM Ta iXHIM ciM’AM Npu 3aBepLUeHHiI OTPMMAHHA
nocnyr B cny*6i abo nepeseaeHHI A0 iHWOT cy»Kou.

4.2 Bubip, 3akyniBns i 36epiraHHA nikapcbKux 3acobis
3acmocysaHHA HaliKpawux npakmuk eubopy, 3axkynieni ma 36epieaHHA nikapcbKux 3acobis.

4.2.1 Doctyn ao micub 36epiraHHA nikapcbKUX 3acobiB HafaETbCA NLLE BUSHAUYEHUM YleHaM
KOMaHAM.

PekomeHpauii:
PiBeHb 3aX1CTy 3a/1€XNTb Bif, BUAIB NiKAapCbKMX 3ac0biB, AKi 3HaxoaATbCA Ha 36epiraHHi. Hanpuknag,
[ocTyn Ao Micub 36epiraHHA NiKapCbKMX 3acobiB KOHTPOMIOETbCA 3a AOMOMOroH BBEAEHHSA
cneujianbHOro Kogy npu BXo4i abo npoBeAeHHiI KapTOK 3 PisHUMWM piBHAMWM gocTyny. Bisku ana
36epiraHHA NiKiB HEeOOXiAHO 3aMMKaTM Ta HIKOAM He 3anuwatm 6e3 Harnsgy. Jlikm HeobxigHo
36epiraTM B 30Hi, Ae MOCTINHO 3HAaxoAuTbcA nepcoHan. OpraHisauii BM3HAYalOTb, AKMM YMHOM
HallKpalwe obmeXUTU [oCTyn A0 Micub 36epiraHHA NikapcbKMx 3acobiB, Kepyruucb BAACHUMM
notpebamu Ta piBHEM PU3MKY HECAHKLLIOHOBAHOro AOCTYMNy CTOPOHHIX 0cib Ao micus 36epiraHHA.
BKasiBKM WoA0 36epiraHHA NikapCbKnx npenapaTiB micTATbcA B Hakasi MO3 Big 16.12.2004 No584
«Mpo 3aTBepaKeHHA MpaBun 36epiraHHA Ta NPOBEAEHHA KOHTPOO AKOCTI JIKAPCbKMUX 3acobiB y
NiKyBaNbHO-NPOGINAKTUYHUX 3aKNagax». JOTPMMAHHA LUbOro Hakasy € BUMMOIOK ANA OTPMMaHHSA
OpraHisaui€to niueHsii Ta akpeauTalii.

4.2.2 Y micuax 36epiraHHA NiKapcbKuUx 3acobiB HeobxigHe p[OTpMMaHHA yMOB pgas
3abe3neueHHn cTabiNnbHOCTI NiKapcbKux 3acobis.

PekomeHaauii:

[Jo BignoBiaHMX ymoB 36epiraHHA HanexKaTb: TeMnepaTypa, CBITN0UYYT/NIMNBICTb, yNaKkyBaHHA Ta
KOHTEMHEPW ANa AOCTaBKU. HanpuKknag, BakuMHM NOBUHHI 36epiraTnca B X0N04UNbHUKAX 3 KOHTPOJIEM
Temnepatypu.

4.2.3 Micusa 36epiraHHA NikapcbKUX 3acobiB perynapHo npubupaloTbea Ta NigTPUMYIOTLCA B
UYMCTOTi Ta NOPAJKY.

4.2.4 Y micyax 3bepiraHHA nikapcbKux 3acobiB HeobxiagHO 3a6e3sneuntu gobpe OCBITNEHHS,
Wwob npauiBHUKM MOrAM MNpouMTaTH iHGOpMaLilo Ha eTUKeTKax Ta iHdopmauiiHUx
NIUCTax.

PekomeHaalLlii:
YneHam KOMaHAM, AKi MatoTb TPYAHOLL 3 YNTAHHSAM €TUKETOK Ha NiKapcbKMx 3acobax, BuaatoTbea
36iNblUYBa/bHI IHCTPYMEHTU (HanpuKaag, cnewuianbHi 1amnu Ta pydHi aynu).
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4.2.5 30HM 36epiraHHA NiKapcbKUX 3acobiB MOBWMHHI BignoBigaTM ycim BMMOram UYMHHOrO
3aKOHO4ABCTBA TAa HOPMATUBHMUM aKTaM LWOAO BUKOPUCTAHHA MNiAKOHTPOJIbHUX
peyYoBUH.

4.2.6 NikapcbKi 3acobu, AKi cxoxXi Ha BUrnaa/3ByK, nikapcbKi 3acobu pisHOI KOHUeHTpauil Ta
MegMuHi npenapaTtu, AKi caig 3actocoByBaTM 3 BMCOKMM CTyneHem obepeKHocTi,
HeobXxiaHO 36epiraTm OKpemo fIK B anTeYHMUX MYHKTAxX, Tak i B 30Hax 06cnyroByBaHHsA
nawieHTIB.

PekomeHaauii:

Po3aineHHA uux rpyn nikapcbkux 3acobis y micuax 36epiraHHA 3anobirae nayTaHWHI Ta NigBULLYE

piBeHb 6e3neKkn (HanpuKkaad, Nikn MOXHa 36epiraTn B OKpemmx psaaax abo KoHTenHepax).

4.2.7 dapmaKoTrepaneBTMYHA KOMICiA BCTAaHOB/IOE MNOPAAOK ANA BU3HAYEHHA rpyn
NiKapcbKuX 3acobiB, AKi MoXHa 36epiraTu B 30Hax 06cAyroByBaHHA NaLLiEHTIB.

PexomeHpauii:
Buaun nikapcbKux 3acobiB, AKi MOBWMHHI ByTWM B 30Hax 0b6CNAyroByBaHHA MaUiEHTIB, 3as1eXaTb Big,
nonynAuii NauieHTiB, AKa oTpMMye nocayrn. Komicia BU3Hava€e A0CBI4 KOMAHAM WOA0 BUKOPUCTAHHA
KOHKPETHUX NiKapCbKMX 3acobiB, pu3MK Hebe3neyHMx BUMNAAKIB, NOB’'A3aHMX 3 6e3MNeKot NaLlieHTIB,
BiKOBY rpyny, AiarHo3 naui€eHTiB, AKi NPOX0AsATb NiKYBAHHA B LilA 30Hi, HAaCKiNbKM WBMAKO NOTPIOHI
NiKapcbKi 3acobu Ta 4M HaNeXWTb Len npenapaT A0 TFpynu MeauyHMX npenapaTis, fKi cnig
3aCTOCOBYBATU 3 BUCOKMM CTyneHem obeperkHOCTi.

4.2.8 Nikapcbki 3acobu, AKi nawieHTV NpUMiiMaloTb CaMOCTilHO, NOBUHHI 36epiraTtuca B
6e3ne4yHnX ymoBax 3 AOTPMMAHHAM YCiX BUMOT.

PekomeHzallii:
Hanpuknag, nikapcbki 3acobu mokHa 36epirati B Wwadi 3 obmexkeHMm goctynom abo 6ina nixkkay
3a4YMHEeHIN wyxnsai.

4.2.9 HeobXxiaHO OLiHUTK AOCTYNHICTb NCUXOAKTUBHUX NiKAaPCbKMX 3acobiB Ta, npu noTtpebi, ii
obmexutn, wob rapaHtyBatv, WO ¢GoOpMMU NiKiB, AKI MOXKYTb 6yTM noTeHuiliHO
Hebe3neyHMMM p[NA NauieHTiB, He 36epiraloTbcA B 30Hax ix obcayroByBaHHA. Lei
npouec NOBUHEH BKAOYATHU:

® NMpoBeAeHHA ayAuUTy TaKUX MNCUXOAKTUBHUX NiKAPCbKUX 3acobiB y 30HaX

o6cnyroByBaHHA NaLieHTIB (LLLOHaiMeHLWe pas3s y piK):

e ¢deHTaHin: amnyan abo ¢nakoHM i3 3arasnbHOK A03010 bGinbwe 100 MKr B
€MHOCTI

e riapomopdoH: amnynu abo GpaaKoHM i3 3aranbHOIO 403010 binblue 2 mr

e mopdiH: amnynm abo ¢nakoHM i3 3arasbHOO A03010 bGinbwe 15 mr y 30Hax
HagaHHA MeAWYHOI A0MNOMOrM A0pPOoC/AIMM Ta binblie 2 mr y 30Hax HagaHHA
[ONOMOru Aitam.

e Y 30Hax 06cAyroByBaHHA NALWiEHTIB cnig yHMKaTM 36epiraHHA HACTynHUX
NCUXOAKTUBHUX NliKapCbKUX 3acobiB:

e ¢eHTaHin: amnynmn abo ¢nakoHu i3 3aranbHow [03010 6Ginbwe 100 MKr B
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€MHOCTI

* riapomop¢oH: amnynu a6o ¢pnaKoHM i3 3aranbHOO £,03010 6inblue 2 mr

e mopdiH: amnynmn abo dpnakoHwu i3 3aranbHOO A03010 Ginbwe 15 mr y 3oHax
HagaHHA MeAMWYHOI J0NOMOrM Aopocium Ta binble 2 mr y 30Hax HagaHHA
[ONOMOru gitam.

e VY pasi HeobXigHOCTI AOCTyny A0 NcuMXoaKTMBHUX (onioigHuX) npenapatiB B
OKpemMux 30Hax o6cnyroByBaHHA NauieHTiB, dapmaKoTepaneBTUYHA KOMiIciA 3
NMUTaHb OpraHisauii MeguKameHTO3HOro NiKyBaHHA Nepernagac 1a Aa€ [03Bin
Ha A0CTyn A0 TaKuX npenaparis. TaKoX cnig BXUTU ycix HeobXigHUX 3axopis
ANA MiHimi3auii MOXXANBUX NOMUNOK.

PekomeHpallii:
McMxoaKTMBHI NiKapcbki 3acobu (abo onioigM) Hanexatb A0 rpynu NiKapcbKux 3acobiB, sKi

CTQHOB/ATb BUCOKMUI PU3MK HebesneKkn ANA NALEHTIB Y BUNAAKY X HEMPABUIbHOTO BUKOPUCTAHHS.
ObMmerKeHHs IXHbOI AOCTYNHOCTI Ta HeZonyweHHA 36epiraHHA TakUX MNpenapaTiB y BUCOKUX
[03yBaHHAX y 30Hax 0OCNYyroByBaHHS NaLieHTIB, € ePEKTUBHOW CTpaTerieto MiHimisauii pusnky
cMepTi abo OTpMMaHHA TpaBMM, AKA MOXKEe MNPU3BECTM [0 BTPATM NpauesfaTHocTi 4yepes
BMKOPUCTAHHA LMX Npenaparis.

Yy OKpemMmunx snmnagkax HagaHHA 4ONMOMOTIM MOXYTb 3aCTOCOBYBATUCA NCUXOAKTUBHI ﬂiKapCbKi 3aCO6M,
AKi MAOTb 3HAXOAUTMUCA Yy crewiasibHO BU3HAYEHMX 30HaX 06C}'IyFOBYBaHHﬂ nauieHTIB, a came:

e deHTaHin: amnynn abo GpaakoHM i3 3arasibHO 03010 Ginble 100 MKr B EMHOCTI

* rigpomopdOoH: MOXKYTb BUKOPUCTOBYBATUCA amnyaun abo diakoHu no 10 mr/mn 3 AOTPUMAHHAM
TaKNX Kputepiis: 6ONIOCHI BHYTPILLIHBbOBEHHI, NigWKipHi abo BHYTPILLHbOM A308I iH €KL 3
[03yBaHHAM Binblie 4 mr. MpenapaT 3HAXOAUTLCA Y 30HI AOCTYNY NLLE NPU BUKOPUCTAHHI.

Y umx BunagKax GapmakoTepaneBTUYHA KOMICIA 3 NMUTAHb OpraHisalii MeaMKaMeHTO3HOrO /iKyBaHHA
(HanpuKknaa, dbakmakoTepaneBTUYHMI KOMITET Ta MeUYHWUIA [0pafuuii ceKpeTapiaT) nepesipse Ta
3aTBEPAKYE OOIPYHTYBAHHA AOCTYMNHOCTI NpenapartiB. TakoX NOTPIOHO BMKUTM yCiX HEobXigHWX 3axoaiB
ON1A MiHIMI3auii MOXANMBUX MOMWUOK.

OpraHisaLiam, LWo HaZatoTb NeAiaTPUYHi NOCAYrM, PEKOMEHAYETLCA 3aCTOCOBYBATM NPAKTUYHI HACTaHOBM,
ANA BignNoBigHOI NonynAuji NaLieHTiB, 30KpeMa LLOA0 BUKOPUCTAHHA CTaHAAPTU30BaHMX KOHLEHTPaLLin
ona iHoysin onioiais.

Ona ontumisauii 6e3neyHoro BWKOPMUCTaHHS OMiOIAHMX aHa/IbreTUKIB OpraHisauii MOXKYTb TaKOX
PO3rNSHYTU MOKIUBICTb CTBOPEHHA KOMaHAM 3 Tepanii 6osto.

4.3 3abe3neueHHA NiKapcbKMmm 3acobamm

losidomneHHA paxisuie npo 3aCMOCYB8AHHA AIKAPCbKUX 3acobie ma 3ab6e3neyeHHs
anMmeYyHUMU AIKapcbKuMu 3acobamu y momy 4ucai 8 no3apoboyuli yac ma npu HAOAHHI
HegiOKknaoHoi donomoau. (be3 beznocepedHb020 88e0eHHA AIKapCbKUX 3acobis nayieHmam).

43.1 YneHn KomaHauU npoxoAaAaTtb iHCTPYKTa)K Ta perynapHe HaB4YaHHA WoAa40 IXHiX ¢yHKLl,ii7I Ta
060B’A3KiB B npouecax opraHisauii meguKameHTO3HOro JliKyBaHHA y MerKaxX iXHboi
KomneTeHLuii.
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PekomeHpauii:
HaBuaHHs BignoBigae posi yneHa KomaHAM Ta NPOBOAMTBCA A0 Mo4YaTKy poboTu. HaBuyaHHA
OXOM/IOE NMUTaHHA 6e3neKkn WoA0 3aCTOCYBaHHA NiKapCbKMX 3acobiB, AKi CXOXi Ha BMrag/3ByK,
NiKapcbKMX 3acobiB, AKi Cnifg 3acTOCOBYBATU 3 BUCOKMM CTyneHem ob6epeykHOCTi, JlikapCbKuMx 3acobiB,
AKI HewonOaBHO 3'ABMAMUCA Ha PUHKY Ta/abo 6ynn gopaHi Ao dapmauesTUHHOro Gopmynspy,
CKOpPOYEHb 3i 3HAYEHHAM «HEe BUKOPMUCTOBYBATU» Ta HE3ANEKHUX MNOABIMHMX NepeBipoK. HaByaHHA
MoXKe OyTW YaCTUMHOMK IHCTPYKTaXKy Mpu no4vaTKy poboTM B OpraHisauii Ta 3ailcHioBaTMCA 3a
[0MOMOTOH KOHTPO/IbHOTO MepeiKy 3anuTaHb abo B oHNanH popmari.

4.3.2 YneHn KOMaHAU NOBMHHI MaTU AOCTYN A0 TOYHOI, CTAaHAAPTU30BAHOI Ta HAMHOBILWOI
iHpopmauii npo nikapcbKi 3acobu Ta iIHCTPYyMEHTH.

PekomeHaauii:

IHpopMmaLiiHi maTepiann Npo AiKapCbKi 3ac06M NOBUHHI CTOCYBATUCA KOHKPETHUX FPYn HaceNeHHs,
AKi obcnyrosye opraHisauia (Hanpukaag, y ncuxiatpii, neaiatpii un repiaTpii) Ta 6yTM AOCTYNHUMMK B
nnuceMoBomy abo enekTpoHHOMYy dopmaTax. Lle MoKyTb 6yTM KMLLIEHbKOBI AOBIAHWKM, KapTKW 3
iHpopmaujieto Npo nikapcbki 3acobm, Habopwu cTaHaaPTHUX GOPM 3aMOBAIEHHA NiKiB, MPOTOKOAN abo
KOHTPOJIbHI CMMCKY, iHdopmaLia Npo obcayroByBaHHA NALLiEHTIB, BUMMCKA peLenTiB, AepeBa pilleHb
KOMMN't0OTepPU30BaHOI CUCTEMM NMpU3HAYeHHA fikyBaHHA (CPOE) Ta NMpOTOKOAM KAIHIYHOI MiATPUMKM
npu MPUAHATTI  piweHb. LI iHCTPYMEHTM perynspHoO nepernagaroTbCa, 3aTBEPAKYOTbCA Ta
OHOB/IOIOTbCA.

4.3.3 KomaHpam HapaeTbcAa A0CTyn 0 NpoueciB opraHisauii MegMKamMeHTO3HOro NikyBaHHA
Ta popmynapiB y anTeUHMUX NYHKTAX Ta 30HAX HAAAHHA KNiHIYHOI JONOMOrHU.

PekomeHpallii:

Mpouecn opraHisauii MeaMKaMeHTO3HOro JiKyBaHHA BK/IOYAlOTb BMAAYY PeLenTiB, 3A4iNCHEHHs Ta

OOKYMEHTaLi0O MegMKaMeHTO3HMUX NPU3HaYeHb, NiArOTOBKY, BUAAYy Ta AOCTAaBKY NiKapCbKuMx 3acobis, a

TAKOX BBEAEHHA JiKiB Ta MOHITOPUHT MaLEHTIB.

43.4 KomaHpam 3abe3sneuvyerbca pgoctyn Ao iHGopmauii Woao meauMyHUxX npenaparis, AKi
cnip, 3aCTOCOBYBaTU 3 BUCOKMM CTyneHem o6epeXXHOCTi (BKloUalouM YNHHI NPOTOKOAN,
HAaCTaHOBM, peKoMeHAaLii WoA0 A03yBaHHA, KOHTPOJIbHI cnUCKM Ta ¢opmu
CTaHAAPTHUX MPU3HAYEHb) B anNTEYHUX MNYHKTaX Ta B 30HAX HAJAHHA KAiHIYHOI
O0MOMOru.

4.3.5 KomaHau 3aBXKAM NMOBUHHI MaTUM 3MOTy OTPMMATU KOHCY/bTaLilo ¢papmaueBTUYHOro
npauiBHMKA LWOAO0 NiKapcbKMX 3acobiB Ta wWoAo opraHisauii meguKameHTO3HOro
NiKyBaHHA (Ha micui abo 3a BUKNIUKOM).

PekomeHaauii:

AKWO anTeYHUM NYHKT 3a4YMHEHWI, HeobXxiAHO 3abe3neynTM MONKAMBICTD BUK/AMKY YEproBoro

dapmaLeBTMYHOrO NpauiBHUKa Ta A4OCTYN A0 anNTeYHUX NOCAYT, WO HaAaloThCA IHLIOK OpraHisaLieto.

4.3.6 [OoTpUMaHHA CTaHAAPTU30BaAHOI NpoLueaypy BignpaBaeHHA MegUKaMEHTO3HUX
Npu3HayYeHb 4,0 aNTeYHOro NMyHKTY.
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PekomeHpauii:
AnTeka MOXKe OTPUMYBATM 3aMOBJ/IEHHA Ha JIiKapCbKi 3ac0bu y BUTAAI NanepoBUX OPUriHaiB, KoMk
Ha CcamoOKonilolYoMy nanepi, 4Yepes KoOMmMN'lOTEPU30OBaHY CUCTEMY 3amMOBAEHHA abo iHwWy
€/1eKTPOHHY cuUCTeMy. 3aMOBJ/IEHHA Ha JiKAPCbKi 3acobM MOXKHA [0CTaBUTM 0COBMUCTO, yepes
cucTeMn nHeBmonowTn, ¢akcom abo ckaHOBaHOW nepegaveto. lgeHTUdIKaLIA MauieHTIB Ha
nanepoBMX 3aMOBJ/IEHHAX MOMEe 3AiMCHIOBATUCA 33 [AOMNOMOrOl BiAOUTKIB 3 BMKOPUCTAHHAM
appecorpada abo 3a gonomoroto igeHTUIKaLiiHNX BipoK A1A NaLieHTIB.

4.3.7 Po3po6Ka Ta A0TPUMAHHA KpUTePIiB LWoA0 Npu3HavYeHb NiKapCcbKUx 3acobis.

Mpu3HaYeHHA NIKAPCbKMX 33ac06iB MatOTb BYTU YiTKUMW, NOBHUMM, aKTyaJlbHUMM Ta 3PO3YMIIMMMU.
MoBHe nNPWM3HAYEHHA BK/KOYAE iM'A  MalieHTa, [aTy MpM3HAYeHHA, Has3By npenapary,
bapmMaKoNoriyHy aKTUBHICTb Ta A03yBaHHA, CNOCI6 3aCTOCYBaHHSA, YAaCTOTYy BBEAEHHSA 403U, NPUYMHY
NpWU3HayYeHHs npenapaTty (AKWo npenapaTt BoAUTLCA «3a NOTpebu»), KinbKicTb (y pasi notpebu) Ta
nianuc nikapsa. Y 3amMoB/IEHHAX Ha JliKapCbKi 3ac0bM He BapTO BMKOPMUCTOBYBATU CKOPOYEHHA 3i
3HAYEHHSM «He BUKOPMUCTOBYBATU» abo HE3pOo3yMini iHCTPyKLii. MpMKNaan He3po3yMifoi IHCTPYKLT:
«MoHOBWUTM Ti cami NikapcbKi 3acobu» abo «MpuimaTt Nikapcbki 3acobu Baoma».

4.3.8 Nikapcbki 3acobu eKCTpPeHOoro, HEBiIAKNAAHOrO Ta PYTUHHOIO NPU3HAYEHHA BUAAIOTLCA Y
CTPOKM, BUSHAUEHi OpraHisaui€to.

PekomeHpauii:
OpraHisauji€eto 34iMCHIOE NoAiN NiKapCbKMX 3acobiB Ha rpynm eKCTPEHOTro, HEBIAKIAAHOIO Ta PYTUHHOIO
NPU3HAYeHHSA (3a1EXKHO Bif BUAY NiIKAaPCbKOro 3acoby UM KAiHIYHMX NOKa3iB 40 3aCTOCYBaHHA).

4.3.9 Konu anteka 3auMHeHa, OKpeMmi Y4ieHM KOMaHAN OTPUMYIOTb KOHTPOAbOBAHMIA AocTyn
[0 HiyHOi wadkM abo aBTOMaTM3OBaHMX wWad BuAadi NiKiB ANA OTPUMAHHA
obmerkeHoro nepeniky nikapcbKux 3acobis, AKi HeobxigHi y HeBigKNagHUX cuTyauinx.

43.10 dapmaueBTUYHUIA NPaALiBHUK ab0 iHWMKIA KBanipiKkoBaHMIA YNeH KOMaHAU Y HAUKOPOTLWI
TepMmiHUM nepesBipae BUAAUY NiKapcbKuX 3acobiB B Hepobouunii yac.

PekomeHaalLii:

Bu3HayeHi YneHn KoMaHAM MatoTb 0OMEXKEHWUIN AOCTYN 40 anNTeKK, KOJIM BOHA 3a4MHEHA.
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Po3ain 5: TenemegnumnHa Ta BipTyasbHe 340POB’A

TenemeguumHa — LEe METOA HaAaHHA MOC/AYr NaljieHTam Ta OpraHisauism OXOPOHW 340poB'A Y
BiAaNeHOMY pPEeXUMI, BKAOYalOUM (ane He 06MeXKyluucb), Nocayramu, LWO HagalTbCa 3a
[,0NOMOrot TesiehoHHOro 3B’3Ky, TEKCTOBUX MOBIAOM/IEHb, €/1IeKTPOHHUX NUCTIB Ta Beb-naathopm
ONA  BiAeOKOHdepeHLUid. Y uboMy po34ini po3rnagaroTbCA MPUHUMANM HAAAHHA AKICHOro Ta
6e3neyHoro meamM4Horo ob6CAyroByBaHHA Y BiggaseHOMY peXMMmi 3a AOMOMOrol TesiemeanyHux
nocayr.

5.1 MnaHyBaHHA Ta CTPYKTYpPa BipTyanbHUX cNyXK6 oXopoHu 3a0poB’a
3a6e3neyeHHsA rnAaHY8AHHA | CMPYKMypU ycix 8ipmyanbHUX r1ocay2 3 ypaxy8aHHAM nompeb
nayieHmis.

5.1.1 CTBOpPEHHA opraHy ynpasniHHA AnA 3abe3neyeHHA KOHTPO/IIO Ta opraHisauii po6otu
BipTyanbHOI cNyX6u 0XOpPOHU 34,0pOB’A.

[o cknagy opraHy ynpaBaiHHA MOXEe BXOAUTWU: BMKOHABYMIM KOMITET, MPOEKTHA rpyna, a TaKOX
[OCBiAYEeHa KOMaHAA 3 MeHeAXMEeHTY 3MiH, AKa CKNALAETbCA 3 KANIHILMCTIB, NAUIEHTIB Ta 4Y/ieHiB
cim'i, Ta BignoBigae 3a npouec ynpaBaiHHA 3MiHamMK, NOB’A3aHMMK 3 TPYAOBMMMU pecypcamu i
npoL.ecamu.

5.1.2 Po3po6Ka Ta BNpoBaAKeHHA BHYTPILWHIX NpaBuUA Ta NopAAKiB opraHisauii iHpopmauii.

PekomeHpallii:

OpraHizauia iHpopmauii BKIOYAE OTPUMAHHA, BUKOPMUCTAHHA Ta 36eperkeHHs iHdopmalil.
IHpopMaLiis, AKa 3a3BMYAN OTPUMYETLCA Ta BUKOPUCTOBYETLCA B OpraHisaLisix OXOPOHW 340p0B’s,
BK/IIOYAE 3aMMCK NPO MNaLLEHTIB, iIHPOPMaLLiD MPO OUiHKY CTaHy 340pOB’A rPOMaAM, a TAKOXK AaHi
npo ¢iHaHCOBY AifNbHICTb.

Cnocobu ynpasniHHA iHpopMaLLieto B opraHisauii:

* po3pobKa CcTaHZAPTHMX METOAIB 360py Ta BBeAEHHA iHbopmalLii;

® 0OCBiTa, HAaBYAHHSA Ta NIATPUMKA HA/IEXKHOTO BUKOPUCTAHHA iHPopMaLinHOT
CUCTEMW KOPUCTYBAYaMU;

e dopmyBaHHA BHYTPILWHIX NpaBMA Ta NOPALKIB A1A 36epeeHHA KoHigeHiMHOoCTI,
6e3neKku Ta uinicHocTi iHpopmaLii;

® CTaHAApTM30BaAHa Ta TOYHA CMCTEMA 3BITHOCTI AaHuMX Ta iHbopmaLii;

® BW3HAYEHHA CTPOKIB 36epiraHHA Ta 3HULLEHHA AAHWX | 3aNuUCiB

KepiBHUKM opraHisalii BMpilLyOTb, AK YacTo HeobxiaHO nepernsaaTv Ta OHOB/OBATM BHYTPILLHI
npasuna Ta npoueaypv LWOAO ynpaBAiHHA iHbGOpMaLie, 3 NofanblWMM AOTPUMAHHAM LbOrO
rpadiky.

5.1.3 BianosigHicTb cuctem opraHisauii iHpopmauii NOTOUHMM Ta NOTEHUiiHUM noTpebam
opraHisauii.
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PekomeHaauii:

YnpaBniHHA iHpopmauieto BKAOYAE B cebe opraHisauilo, MNOWYK, OTPMMAHHA Ta MIATPUMKY
iHbopmalii, 30kpema y ¢opmati nanepoBux ¢annis, iHbopmauiiHux HociiB (CD Ta DVD) um
eNeKTPOHHMX AaHuX. CucTema opraHisauii iHpopmaLii — LLe MmeTog, opraHisaLii naneposux, megia- um
eN1eKTPOHHUX danniB opraHisauii, Wo BKAOYAE 36epiraHHA, KUTTEBUI LIMKA Ta YTUAI3aLLiO, @ TAKOX
06MiH AaHMMM 3 TPETIMU CTOPOHAMM.

Mpu BMBOpPI cucTem opraHisauii iHpopmauii, KepiBHMKM oOpraHisauii BpaxoBylOTb MNOTOYHI Ta
noTeHuinHi iHpopmaLuinHi noTpebu, HaAiMHICTL anapaTHOro Ta nporpamHoro 3abesnevyeHHs,
6e3neKy Ta 3py4YHiCTb KOPUCTYBaAHHA, BBEAEHHA AAHUX KOPUCTYBaYaMM CUCTEMM, AOCTYMHI pecypcu
Ta BiANOBIAHI 3aKOHOAABYI BUMOTW.

Y p[eakux KpaiHax Ta TepuTopisx BMOGIp Ta BNPOBaAMKEHHA cUCTeM oOpraHisauii iHbopmauii €
BiANOBIAANbHICTIO ypaay.

5.1.4 CucTemMaTUMUYHMIA Nepernag Ta OHOB/IEHHA BHYTPILWHIX Npasu i nopaakKis Wwoao
OTPUMAHHA, BBEAEHHA, BUKOPUCTAHHA, NoAaHHA Ta 36epexxeHHa iHdopmauii.

PekomeHaauii:

KepiBHMKM oOpraHisauii npuiimaloTb PpilleHHA LWoAO0 PerynapHoOCTi nepernagy Ta OHOBJEHHA
BHYTPILUHIX NpaBuA i NOpAAKiB.

BHyTpilwHi npaBuna Ta nopAAKM, nNoB'A3aHi 3 opraHisauieto  iHpopmauii, BKAKOYAOTH:
CTaHOAPTM30BaHI MeToAM OTPMMAHHA, KOAyBaHHS, KnacudiKauii Ta BBeAEHHA AaHUX; OCBITY,
HaBYaHHA Ta MIATPUMKY KOPMUCTYBauiB A/1A HA/NEKHOro BUKOPUCTaHHS iHGOPMaLIMHOI cuctemu;
36eperkeHHA  KOHdigeHUiMHOCTI, 6e3nekn Ta  HEenopywHOCTi  AaHuMX Ta  iHpopmaLii;
CTaHAaAPTM30BaHMI Ta TOYHWI MeToZ, 3BiTYBaHHA NPO AaHi Ta iHPopmaL,ito; BCTAHOB/IEHHA CTPOKIB
36epiraHHA Ta 3HULEHHS AaHUX, AKi BU3HAYaOTb CTPOKM 36epiraHHsA iHbopMmaLii, 30Kpema gaHux Ta
3anumcis.

5.1.5 MPOEKTHUI [OKYMEHT BipTyanbHOI CyXK6M OXOPOHM 340pOB’A ANA OpraHisauii.

PekomeHpallii:

LianbHicTb BipTyanbHOI CNyXOM OXOPOHW 340pOB’A PEeryntoeTbCs AOKYMEHTOM, Y AKOMY NOAaHO
ONUC BiIPTyanbHOI CNyKOW OXOPOHWU 340pOB’A Ta Npouec 3abe3nevyeHHs HafaHHA NOCAYr y paMKax
nporpamm OXOpPOHM 340poB’A. MiHiManbHi BMMOrM g0 iHPopMaLii NPOEKTHOro AOKYMEHTa
BipTyanbHOI C/1y*KOW OXOPOHM 340POB’A:

® Lini BipTyanbHOI cny»Kbmn oXopoHU 340p0OB’s;
® KOpPWCTYBaui BipTya/IbHOI C/1y»KOM OXOPOHM 340p0B’A;

® yac poboTK BipTyasibHOI CYKOW OXOPOHW 340P0OB’A — rOAMHM AOCTYNY ANA BiALaEeHOro
MOHITOPUHrY;

® yrogm npo piBeHb 06C/yroByBaHHA;
® BiANOBIAHI KNiHIYHI Lini Ta mogens (abo moaeni) aonomorn abo cninbHoOi gonomoru;

* MaujieHTM MatoTb NPaBo 06MPATU MegUYHI NOCAYTW, HE3aNEXKHO Bif TOro AK Came BOHU
HagaloTbCsA — Yepes BipTyasibHy C/yKOYy OXOPOHU 340P0B'A UM Hi;

® OuiKyBaHa TpMBanicTb NepeboiB y HaZaHHI MOCAYT, AKWO BOHW TPanAsoTbCA.

KpuTepii Biabopy Ta BUKNOUYEHHA NALLEHTIB, a Came:
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¢ (i3MYHi Ta KOrHITUBHI 34i6HOCTI NaLieHTa;
® eKOHOMIYHi MipKyBaHHSA;
® MOXIMBOCTI NaujieHTa npmMbyTh A0 MicuA HaJaHHA NOCAYT;

® BpaxyBaHHA CIMEMHUX, TPYL0BUX Ta KYNbTYPHO-06YMOBNEHMX OBCTaBMH NaLieHTa 40 NOYATKY
cniBnpaw,i 3 BipTya/bHOO CYK60K0 OXOPOHM 34,0P0B'S;

°  MOXAMBI NepewwKoau (Hanpuknag, 4ocTyn 4o Komn'totepa abo TenekomyHiKkauin) gns
BK/HOYEHHA NalieHTa A0 HagaHHA AOMNOMOrH;

® HaABHiCTb paxiBLiB, MiCLLEBOrO KAiHIYHOro NepcoHany Ta iHGpPacTPyKTypu, HeobxiaHUX ann
3abe3neyveHHs 6e3nepepBHOCTIi 06CNYroBYBaHHA, MPU BU3HAUYEHHI MOMXKAMBOCTI HAZAHHA NOCAYr
yepes BipTyaNbHY Cy»Kby OXOPOHM 340pOB’A.

5.1.6 AKW,0 MOXXNBO, NpY po3pobui Ta HaZAHHI NocAyr BipTya/ibHa cyX6a OXOPOHU
340pO0B’A NOBUHHA KepyBaTUCA HaYKOBO-A0Ka30BMMU JAaHUMU Ta BUKOPUCTOBYBATU
HalKpaLLi NpaKkTUKN.

PekomeHaauii:

BMKOpWCTAaHHA HAYKOBO-AOKA30BMX AaHUX Ma€ OyTM OCHOBHMM MPUHLMMAOM pPobOTU BipTyanbHOI

CNyKOM OXOPOHM 340POB’A B MeXKax MnaaHy gonomoru. [JaHi HeobXxigHO BUKOPUCTOBYBATU Pa3om 3

3axo4amu, AKi BpaxoBytOTb NOTPebu HaceneHHA. OpraHisauis NoBMHHA PO3POOUTM NAAH OLHKK A0

NOYaTKy KOHCY/IbTYBAHHA Ta OHOBWUTW MpPOrpamy 3a pe3yabTaTaMU OLIHKM MiciA BM3HAYeHOro

NPOMIKKY Yacy.

5.1.7 3abe3neuveHHA MiXKonepaLiMHOi CyMiCHOCTI BipTyanbHOI Cy»K6M 0XOpOHU 340pOB'SA.

PekomeHpallii:
KomnoHeHTU BipTyanbHOI Cy»KOM 0XOPOHM 340p0B’A PO3POBASAIOTLCA 3 METOH 3abe3neYeHHs
MiXKonepawinHOoi cyMiCHOCTI B opraHisauii Ta nosa ii mexxamu.

MpuKNagamm Toro, ik came Taka CyMICHICTb MorKe byTu 3abe3neyeHa B opraHisalii, € TeCTyBaHHSA
ob1agHaHHA nepes Moro NnpuabaHHAM, 3aKyniBAs 061agHaHHA AnLie y NepeBipeHnX NocTavyaibHUKIB,
3aKynisas o0b/iagHaHHSA, ke BiAnoBigae cTaHAapTam, Ta NPOBeAeHHA TeCTyBaHHA Ha BigNOBiAHICTb Ta
CYMICHICTb.

5.1.8 MianucaHHA nNMCbMOBOI yroau 3 oOpraHisaui€lo, fAKa HAZAE NOCAYrM B paMKax
BipTyanbHOI CNy)X6M OXOpPOHM 340pOB’A BigAaneHo Ta opraHisauielo 6esnocepegHboi
AONOMOrM NauieHTam, AKi € KOPUCTYBaYaMM BipTyasbHOI CNyXK6M OXOPOHU 34,0POB'A.

PekomeHpallii:
OpraHisauisi, Aka 3abe3neyye Nocnyru BipTyabHOI Cy*KOW OXOPOHM 340POB’A BigaaneHo, nianucye
NUCbMOBY YroAy 3 opraHisauieto 6e3nocepeiHbOi AONOMOrM Mali€eHTam, fIKi € KOpUCTyBadamu
BipTyanbHOI CNyX6M OXOPOHU 340pOB'A. KOHCY/NbTAaHT Ta MICLEBUN KAIHILMCT NMOBMHHI y3roguTm
bYHKUiT Ta 000B'A3KM LWOAO0 HAZaHHSA MOCAYr B pamMkax poboTu BipTyasibHOI CAyXK6M OXOpPOHM
34,0pOB'A.
IHbOopMmaLLis, AKa 3a3HAYAETHCA B Yroai:

® BigLKOAYBAHHA BUTPAT KAIHILUCTaM;

® HafilHICTb Ta 3aXMCT MeaunYHOI iIHpopMaLLii;
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® OTPMMaHHSA BiANOBIAHOT iHPOPMOBaAHOI 3roau;
® [OKYMEHTYBaHHS Ta 36epiraHHA MeaMUYHUX 3aNUCiB NaLLIEHTIB;

® 3axXMCT NpaB NALEHTIB WOA0 NePCOHANbHUX AAHUX, 4OTPMMAHHA KOHPIAEHLIMHOCTI Ta Ha
OTPMMAHHA AKICHOI AONOMOTrHK;

* 3000B'A3aHHA Ta BiAMNOBIAA/IbHICTb KOXHOI i3 CTOPIH;
e BperyatoBaHHA CNopiB;
* nigrotoBKa, nepezava Ta OTPUMAHHA JaHUX;

® pekomeHAauil Woa0 NMCbMOBUX Yrod MOXYTb MICTUTUCA Y BiANOBIAHMX MICLLEBUX 3aKOHAX YuM
HOPMATUBHMX aKTax.

5.1.9 Po3po6ka nnaHy mirkonepauiiiHoi cymicHOCTi i3 BcebiuHum 3anyueHHAM ycix
cTeiikxonpgepis.

PekomeHpallii:

MixonepaLiliHa cymicHicTb, po3pobka MiHiMmanbHOro Habopy AaHux Ta GopmyBaHHA 061iKy NauieHTIB

nepeabayatoTb CNiBNPaLLIO HU3KKN CTEMKXONAepiB (HanpuKnaa, KNiHiLMCTiB, NaLieHTiB Ta cnewyjanicTis 3

NUTaHb 034,0POBEHHSA).

5.1.10  OpraHi3auis 3ao0xouye Ta 3a6e3neyye BUKOPUCTAHHA NOCAYr BipTyanbHOI CNy»K6u
OXOPOHU 34,0pPOB'A KOMaHAOID, IKAa HAAAE A0NOMOrY, Ta KePiBHULTBOM.

5.1.11 HaBuaHHA Ta NiAroToBKa 34iNCHIOIOTLCA 3a gonomoroto iHpopmaLiiiHUX cuctem Ta
iHLIMX TeXHONOTil, AKi BUKOPUCTOBYIOTLCA ANA HaAAHHA NOCAYT.

PekomeHaauii:

HaBuyaHHS Ta NiAroToBKa MOXYTb OXOMJ/OBATM TaKi TEMU K 3HAHHA KOMM'IOTEPHUX 3aCTOCYHKIB,
HaBMYKM PoBOTM B TEKCTOBOMY penaKTopi, NporpamHe 3abesneyeHHs, iHCTPYMEHTU yMpasiHHSA
yacom, 3acobu KOMyHiKaLii, 3aCTOCYHKM A5 NPOBEAEHHsA A0CNiAKEeHb, BUKOPUCTAHHA MOBINbHUX
TenepoHiB Ta 3aXUCT NEPCOHANbHUX AaHMX MALLIEHTIB.

5.2 ETuKa i 6e3neka npu HagaHHi TenemeauuHUX Nocayr

Baxcnugicme HeyxusnbHO20 OOMPUMAHHA npasun 6e3neku ma emuku npu  HAOAHHI
mesnemeouYHUX rocay2 nayieHmy.

5.2.1 JoTpumaHHA KOMNAIEKCY BigNoBigHMX 3aKOHIB Npo 6e3neKy, 3aXMCT NepCoOHaNIbHUX
OAHUX, HOPM, Mi*}KHAapPOAHUX CTaHAAPTIB Ta KOAEKCIB BipTyaZlbHUMMK cny:K6amu
OXOPOHU 340pOB’A.

PekomeHaauii:

BipTyanbHa cny»kba OXOpOHWM 340pOB’S MOBMHHA BiAMNOBIAATM CTAaHAAPTAM 3aXUCTY MEPCOHAbHUX

JaHUX Ta NPOTOKONAM, L0 CTOCYHOTbCA 0BMiHY MeauyHolo iHdbopmaLlieo (HanpuKaaa, NPOTOKOAM

MikKHapoaHoi opraHisauii i3 ctTaHaapTM3auii 62304, 82304 ta 80001, ski 6e3nocepeaHbO CTOCYHOTbCA

6e3MneKn meguuHUX SaHUX).
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5.2.2 BipTyanbHa cayx6a OXOpoHM 3[0pOB'A MNOBMHHA 3abe3sneuyBatm 6e3nepepBHicTb
[,0NoMOru BignosBigHO A0 iHAUBIAYaNbHOrO NAaHY AOMNOMOrM NaLieHTa.

5.2.3 BuM3HaUeHHA Ta AOKYMEHTYBaHHA NPUHUMNIB NiA3BIiTHOCTI AnA nNigTpMMKKM po6oTtu
BipTyanbHOI cnyX6u 0XopoHU 340p0B'A.

PekomeHpallii:

YiTKa cucTema nig3BiTHOCTI A4ONOMAra€e Kpalle BU3HAYUTU CTPYKTYPY OpraHisaLii Ta iepapxito
NPUIAHATTA piweHb. KAiHILMCTK, SAKi HagatoTb TefleMmeanyHi NOCAYrn, MOBUHHI PO3YMITH, XTO NOBUHEH
6yTN NiA3BITHUM.

5.2.4 Yci KniHiuMcTy, AKi NpayiooTb B BipTyasbHi ciyXK6i 0XOpoHU 34,0p0B'a PO3ymiloTb
BiANOBigaNbHICTb 32 HAAAHHA TeleMmeaUYHUX NOCAYT.

PekomeHgauii:
AKWO KNIHILMCTM HaZaloTb TenemeguyHi Nocnyrun, BiANOBIAANIbHICTL BU3HAYAETLCA 3aKOHAMM, AKI
AitoTb B Micui nepebyBaHHA (opucamKuii) nauieHTa abo KniHiumcta (BignoBigHO Ao niueHsii
KNiHILXCTA Ha BEAEHHS NPAKTUKU Y MegMUYHOMY 3aKNagj, Ae NaLieHT OTPUMYE AONOMOrY).

Moganblumii KNiHIYHWMI cynpoBig, NaLieHTa Nnepeabayae YiTke BU3HaYeHHA 060B'A3KIB yCiX 3ay4yeHmx
KNiHILWUCTIB 3 MeToto 3abe3neyeHHs 6e3nepepBHOCTI LOMOMOrM NALLiEHTY.

5.2.5 3pilficHeHHA nepeBipKM TenemeguuyHoro o6nagHAaHHA nepes,  NPOBeAEHHAM
KOHCybTalii.

PekomeHaallii:
FOTOBHICTb OpraHisauii nepeabayac:
® KaApoBi pecypcu;
* nepeBipKy MOXAMBOCTEN ANnA 6e3neyHol i HagiliHOi Nnepeaadi aHux;
e 33b6e3neyeHHA TEXHIYHOT NiIATPUMKY;
* po3pobKy Npoueayp perynapHoi nepesipkn ob6nagHaHHSA;
e 3abe3neyeHHA A40CTATHLOI WBUAKOCTI ANA nepegadi iHpopmauii;
® OLiHKY TeXHIYHOI aKTyaibHOCTI 06/1aAHAaHHA Ta NPOrpamMHOro 3abesneyeHHs;
® BW3HAYEHHSA TEXHIYHMX XapPaKTEPUCTUK Ta CYMICHOCTI IOKaNbHUX Ta MepeXKeBMX CalTiB;

® [OTPMMAHHSA iICHYHOUYMX BHYTPILIHIX NpaBUa Ta NOPAAKIB, CTaHAAPTIB Ta peKoMeHAaLil Woao
MepeXKeBUX CNYKO (HanpuKaag, CniNbHUX LEHTPANbHUX CNYXKO Ta MOCTIB).

5.2.6 HapaHHA nocayr BipTyanbHOI CyXX6U 0XOPOHU 34,0pOB’A MOXKIUBE NIKLLE NaLiEHTaM,
AKi BignoBigaoTb HEO6XiAHMM KpuTepiam.

PekomeHpallii:

Ons Kpauwoi noiHPopMOBAHOCTI KAIHILMCTA WOAO HAAAHHA TenemeanyHMX NoCayr po3pobastoTbes

OKpeMi KpuTepii BKAOYEHHS Ta BUKIOYEHHA nauieHTiB. KpuTepii Biabopy naLieHTiB BKAHOYAIOTb:

PU3MKK, OLIHIOBAHHA KOMHITUBHWMX 34ibHOCTEM nauieHTa, ¢iHAHCOBUIA CTaH, BpaxyBaHHA

3aKOHOZaBYMX acneKTiB, BUOIp NaLieHTa, AOCTYN A0 MepeXKi Ta MOMK/IMBOCTI BipTyasbHOT BepudikaLii
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ocobu naujieHTa.

34iMCHIOETBCA OLHIOBAHHA NOTPeb NOTEHL,iMHOro NaLieHTa BiAMNOBIAHO 4O MOXANBOCTEN KOMAHAM
X peanisysaTu.

5.2.7 OTpumaHHA NauieHTamu Ta cim’amu iHpopmauii Wwoao iXHiX npaB Ta 060B'A3KIB Npu
HapaHHI TenemeANYHUX NOCAYT.

PekomeHaallji:
HagaHHA TenemeanyHnx Nocnyr 34iACHIOETbCA 3@ TUMM XK CTaHAAPTAMM AOMOMOTMN, WO 1 iHWI MeguyHi
nocnyru. MawieHT, AKMIA KOPUCTYETbCA TeleMeANYHUMM NOCAYraMK, 30KPEMA MA€E NPaABO Ha:

® OTPMMAHHA A40ONOMOTK;
® 3aXMCT NepPCcoHaNbHUX AAaHUX Ta KOHIAEHUIMHOCTI;

® PO3YyMiHHA TOrO, AK BUKOPUCTOBYETbCA iHPOpPMALLiAa NPO NaLiEHTa;

® [0CTYyN 40 NepcoHanbHOT MmeanyHoi iHdopmali;

* aHobauBe Ta AbaliinBe CTaBNEHHS;

® NiATPUMKY KYNbTYPHUX NPAKTUK;

® oBary Ao penirinHux nepeKkoHaHsb;

® MPOXMBAHHA B 30HI PU3UKY;

® 3aXMCT Bif, 3/10BXMBaHb, eKCnyaTaLii Ta ANCKPUMIHALLi;

e BiaMOBY Big nocayrv abo BiAMOBY Bif, 3a/1y4eHHA 40 HaAaHHA AOMNOMOIM NEBHUX OCib;

® y4yacTb Y BCiX acneKkTax Moro obcnyroByBaHHA Ta Ha 0cObUCTUIA BUBIp;

® 33/ly4eHHA 40 HaZaHHA AOMNOMOrM NOMiYHUKA abo afBOKaTa;

® y4YyacTb Yy AOC/IAMKEHHSAX ab0 KNiHIYHMX BUNPODOYBAHHAX Ta NPABO BiAMOBAATUCA Big TaKuX;
® OTPMMaHHSA be3nevyHunx, GpaxoBmux NOCAYT;

® BWC/IOB/IEHHA 3aHEMOKOEHHSA LWOAO AKOCTI MOCAYT;

® OTPUMaHHA OOMOMOTIM MOBOH, AKY BOHU pOBYMiPOTb, abo 3abesneyeHHs aocryny oo
nepexknagaya.

IHbopmaLis HaJaEeTbCA Mif 4Yac CKepyBaHHA Ta NpUMOMY NaLieEHTa A0 CAYXOM 3a y4yacTio
NpeACTaBHUKIB MaujieHTa Ta 3 afanTalielo ANA 33a40BONEHHA HWU3KM NoTpeb MaLieHTIB, TaKMX fAK
MOBHi, Ky/NbTypHi, OCBITHi, cnoci6 XuTTA, nopyweHHAa O yYHKLIOHYBaHHA Ha ¢isMyHoMy abo

ncuxiyHomy piBHi. AKWoO iHbopMaLito He BAAETbCA HAAATU NALEHTY Ta MOro cim’i Npu ckepyBaHHi, ii
HeobxiaHO HazaTW 3a NepLLOoi Haroau.

5.2.8 MoiHpopmoBaHicTb NaLi€HTa WOAO0 NPaBa BiAMOBU Bif, OTPUMAHHA TeleMmeANYHUX
nocnyr y 6yab-akuii vac.

PekomeHpallii:

MauieHTM NOBMHHI PO3yMIiTW, WO BOHM MalOTb MPABO BiAMOBUTUCA BiL4 TenemeauyHUxX MNOCAYyr Ta
3po6MTN BMBIp Ha KOPUCTb anbTePHATMBHONO MAAHY AOMNOMOTMM, HaMpWKAag, ocobucToro BisUTY A0
KAiHiuuncTa.

5.2.9 MNoiHdopmoBaHicTb NaLi€eHTa WO040 BHECEHHA AaHUX NPO CTaH iIXHbOro 34,0p0B'A A0
MegUYHUX 3anuciB.

PekomeHpallii:

3a MOXX/MBOCTI, MaLEHTIB cnig iHGOPMYBaTU, AKMM YMHOM BOHWM MOXKYTb OTPUMATM AOCTYN A0
iHbopmaLii.
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MpaBuna AOKYMEHTYBAaHHA Ta peecTpaLii ocobucToi iHpopmaLii npo 340poB'A NOBUHHI ByTK YiTKO
PO3’ACHEHI NaLieEHTYy Ha MOYaTKYy KOHCY/bTyBaHHA. AKLWO HeobxigHo, iHdopMmaLito Npo nalieHTa
NnoBiAOMANAOTb KOMaHAi, fIKa Hagae gonomory. MauieHTn OTPUMYLOTb iHPOPMaLLiD NPO Te, SKUM
YMHOM BUKOPUCTOBYETLCA iXHA iIHDOpPMaLLif.

5.2.10 Mpouec iHbopMmyBaHHA Ta OTPMMaHHA 3roAM Big, NauieHTa Ha ayaio-, Bigeo- Ta/a6o
doTo3iomKy.

5.2.11 OTpMMaHHA Ta AOKYMEHTyBaHHA iHPOPMOBAHOI 3roau nauieHTa, 3 AOTPUMMAHHAM
BiANOBiAHOI Npoueaypu, nepes NOYaTKOM HafAHHA TeneMeaUYHUX NOCAYT.

PexomeHpauii:
IHbopmoOBaHa 3roAa BKIOYAE O3HAMOMIEHHA NaLieHTa, Moro cim’i abo aosipeHoi ocobu 3
iHpopMaLiieto Woa0 HagaHHA nocayr, iHGopMyBaHHA NaLieHTa NPO MOXK/INBI BapiaHTK poboTu Ta
3abe3MneyeHHs Yacy Ha po34yMM1, MOXKAMBICTb MOCTAaBUTU 3aNUTAHHA Nepes HagaHHAM 3roau,
[OTPMMAHHA NpaB NaLieHTa, NOBarv A0 KyAbTYPHUX TPAAMLIN Ta LiHHOCTEM NaLieHTa, BKAOYAO4M
npaso B 6yAb-AKWMI Yac BiAMOBUTUCA Big, HaZaHHA 3roau, a TakoXK ¢ikcauis pilueHHs naujieHTa B
MeanYHUX 3anucax. lNauieHTa HeobxigHO NoiHpopmyBaTH, Ae 36epiratoTbcA MOro AaHi, BignNoBiAHO A0
BMMOT 3aKOHOAABCTBA AaHOI KPaiHW YM TepuTopii.

BaknMBO Ha/saroAMTM MNpPOLLEC CBOEYACHOrO OTPMMAHHA 3roau. 3roga MOBMHHA Bignosigatu
CTAHAAPTHMM MPaKTUKAM poboTu ciyK6 TenemeanunHu. 3roga NoBMHHA ByTW iHPOpMOBaHO Ta
6yTV AiMCHOIO BMPOAOBMK YCbOro Mnepiofy HagaHHA TenemeguuyHux nocayr. [HpopmoBaHa 3roaa
nepesbayae rOTOBHICTb MALEHTA MPUMHATM BUAB/MEHI PW3MKKM, TMOB'A3AHI 3 HaZaHHAM
TenemeMYHMX NoCayr.

5.2.12 MnaHyBaHHA Npouecy ynpaBaiHHA TeXHIYHOro NPOCTOK Y PO6OTi BipTyaNibHOI CAyK6M
OXOPOHU 34,0pOB'A.

PekomeHaauii:

Mpouec ynpaBaiHHA BKAOYaE rpadiku, cnocib Ta noTpeby y CnifKyBaHHI i3 cTelikxonaepamu Ta
BPaXOBYE NoO3an/jaHOBi NPOCTOI.

5.2.13 T[oBigomneHHA Ta BeAeHHA BWUNAAKiB, NOB'A3aHMX 3 6e3NeKo KOpuUCTyBauis, 3
OOTPUMAHHAM BHYTPILWHIX NpaBMAa, NOPAAKIB Ta NpoueciB opraHisauii.

PekomeHzallii:

Ba*kAMBO CBOEYACHO NOBIAOMANATM Ta PikcyBaTH iHGOpPMaLLit0 NPo BUMNAAOoK. 3rigHo 3 MiKHapoaHo
Knacudikauieto 6e3nekn nauieHTiB BcecBiTHbOI oOpraHisauii oxopoHW 340pOB'A A0 BUMNAAKIB,
nos’asaHMx 3 6e3neKol MaLieHTIB, HanexaTb: Hebe3neyHi BMNAAKW, BUMNAAKM 6e3 3anofifaHHA
LWKOAM Ta NOTeHLUilMHO Hebe3neyHi BMNagKn. PekomeHaauii WwWoa0 po3pobKM BHYTPILWHIX NpaBuA Ta
ANrOPUTMIB  YNPaBAIHHA BMMagKaMu, MOB’A3aHMMM 3 Oe3nNeKol NaljieHTIB, a TaKoX npouecis
3MeHLWEeHHA NOTEHUiMHUX KNIHIYHWUX Ta onepauiMHUX pU3KKIB.
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5.3 HapaHHA e(deKTUBHUX TenemepguyHUX NOCAYr Yy MNapTHepcTBi 3
nauieHTamu Ta ixHimu cim’amu

HadaHHa nompibHoi donomoau 8 nompibHuli Yac nauieHmam, aKi ybo2o nompebyroms, ma,
3abe3neyeHHs AKMUBHOI yyacmi nayieHmis ma ixHix cimeli 8 ompumMaHHi doriomoaul.

5.3.1 MpaBsunia cBOEYACHOro pearyBaHHA Ha 3aMUTU WOAO0 HafaHHA TeleMeaNYHUX NOCAYT y
pasi notpebu.

PekomeHaalLii:

3annT Ha NOC/AYrM MOXYTb HAAXOAMTM Bif, KNIHILMCTIB, NauieHTIB, cimel, iHWKUX KOMaHA abo XK
opraHisauin, AKi cKepoBylOTb MaLieHTIB. MoOXyTb iCHYBaTM pPi3Hi Mpouecu pearyBaHHA Ha 3anuT
3a/1E€XKHO Bif, TOr0, XTO 3BEPTAETLCA 3@ MOCAYIOH0 Ta WO came HeobXxiaHo.

3anuTn Ha Nocnyru, NpoLueaypa pearyBaHHA Ta BU3HAYEHHS TEPMIHOBOCTI 3aneXKaTUMyTb Bif, BUAY
NnocAyrn Ta Bif, TUX, XTO pPobuTb Ha Hei 3anuT. PearyBaHHA Ha 3anuT Ha TesemeauyHi Nocayru
BiZIC/NiAKOBYETbCA LW/IAXOM BCTAHOB/IEHHSA Ta BiACTEXEHHA Yacy pearyBaHHsA, a TAaKOX LLIAXOM 360py
3BOPOTHOTrO 3B’A3KY Bif NaLUieHTIB Ta iIXHiX cimel, opraHisauii, Wo CKepOoBYOTb MALLIEHTIB, Ta iHLLMX
KOMaHA. Ha nmo4yaTKy KOHCYy/nbTyBaHHA HeOoOXigHO MOBiAOMMTM MalieEHTa, Ha AKMX caMe eTanax
OYiKYETbCA MOT0 3a/ly4eHHA A0 TesieMmeanYHNX NOCAyT.

5.3.2 IHpopMyBaHHA NaLieHTa NPO iHWi BapiaHTU HaAaHHA 40NOMOTN.

PekomeHaauii:
ANbTepHaTUBO TeNeMeaUYHMM NOC/Iyram € 0COBUCTUI Bi3UT A0 KAiHiuncTa. OUiKyeTbeA, WO AKICTb
HagaHHA MeAUYHOT A0NOMOrM NaLieHTOBI, byae 04HAaKOBO, HE3aNEXHO Big popmaTy Nocayr.

5.3.3 BHeceHHsA HeobXigHOT iHpopMmauii, oTpMMaHOI B pe3ynbTaTi HAA4AHHA TeNleMeaUUHUX
nocnyr, A0 MeAUYHUX 3aNuciB NaLlieHTa.

PekomeHzallii:

IHpopMaLis HagiMHO 36epiraeTbca Yy MeANYHMX 3anmcax NaLieHTa 3 4OTPUMAHHAM BUMOT AaHOT KpaiHu
4m TepUTOPII.

[Ons 6e3nepepBHOCTI HAZAHHA 40MNOMOIM HEOOXiAHO 3ab6e3neunTr LWBUAKUIM [OCTYN A0 iIHbopMaLLil.

5.34 OTpumaHHsA BianNoBigHOI iHpopMmaLii Npo NawuieHTa Nig Yac ckepyBaHHA A0 BipTya/lbHOI
cny61 0XOpoHU 34,0pOB'A.

PekomeHaalLlii:

Llei npouec moxKe HasnBaTUCA CKepyBaHHAM, NOCTyNaeHHAM, abo NiAroToBKOK A0 NOCTYMN/EHHS,
CKpMHiHrOM abo no4yaTKoOmM HafaHHA nocayr. Yca iHdopmauia npoxoauTb Npouec nepesipku Ta
nigTBepAXKeHHA. 3a MOro AONOMOro BM3HAYAETbCA BiAMNOBIAHICTD NOCAYr, AKI HaZa€e opraHisauis,
notpebam Ta nobaskaHHAM NalieHTa, BM3Ha4aloTbCA HarafbHi NoTpebu nauieHTa Ta npioputeTn
06CNyroByBaHHs.

Mpouec cKepyBaHHA BigOyBaeTbCA 3 ypaxyBaHHAM BUMOr MaUEHTIB Ta ixHiX cimen wWoAo0
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3a/10BOJIEHHA HU3KM NOTPED, TAKUX AK MOBHI, Ky/NIbTYpHi, piBEHb OCBITW, CNOCIO KUTTSA Ta NOPYLUEHHS
bYHKUiOHYBaHHA Ha piznyHOMY abo NCUXIYHOMY PiBHI.

5.3.5 Y pasi notpebu nnaH Aonomoru nauieHTa BKAIOYAE NIaHYBaHHA nepexoAy A0 iHWoi
CNYKO6M.

PekomeHaauii:

BKAtoyeHHA [0 naaHy gonomory iHopmauii Woao NAaHyBaHHA nepexody Chpusie NOCUNEHHH0
KOOpPAMHALIT MiXXK KOMaHZaMu abo MNapTHEPCbKMMW OpraHisauismu Ta Jornomarae nigrotysatu
NauieHTIB A0 NPOLLECY 3aBepLUIEHHA HaZaHHA MNOCAyT.

O6roBopeHHA NUTaHHA MNPO Mepexig nauieHTa Ta HaZaHHA MOMY AOMOMOMM MiCAA OTPUMAHHA
TenemeguyHMX nocayr nepeabayae BpaxyBaHHA noTpeb i noba)kaHb MaLiEHTa Ta € BakK/JIUBUM
acrneKToOM MJiaHy A0NOMOTrM NaLieHTa.

KomaHawn, sKki HagaloTb AOMNOMOTY, i NALiEHTU MOXYTb OOBroBOpMTM Taki TemMu fAK: nodasblunii
CYNpoBiA nicns HagaHHA AOMOMOIM, CMPOMOMKHICTb MALEHTIB MiKayBaTUCA Npo cebe, cKepyBaHHA
AN OTPMMAHHSA AONOMOrM Ha piBHI rpoMazm abo iHWi NnoTeHLinMHi noTpebn abo npobaemu.

5.3.6 Y pasi notpe6u 3a yyacti nauieHTa Heo6XigHO 34iACHUTU NOBTOPHE OLiHIOBAaHHA CTAHY
340pPOB'A NauieHTa Ta BHECTU OHOBAEHY iHpOopMaL,ilo A0 MOro meaAUYHUX 3anucis.

PekomeHaalLlii:

3aTpMMKM abo HEMOBIAOM/IEHHA MPO 3MiHY CTaHy 34,0P0OB'A, 30KpeMa NOripLEHHA CTaHy NALLEHTA, €
CYTTEBUMMU MepeLlKogamn ans HafdaHHA 6e3neyHoi Ta edeKTUBHOI A0NOMOrK Ta Nocayr. 3miHu B
CTaHi 34,0POB’sE NOBMHHI TOYHO Ta CBOEYACHO iKCcyBaTMCA Ta NOBIAOMAATUCA YCIM YIEHAM KOMaHAM,
AKi Ha4alTb A4ONOMOTY.

5.3.7 CTpOKM NOAAHHA [OKYMEHTauii npu  TenemeguuyHUX KOHCY/bTauiAX MNOBUHHI
BiANOBIgaTU CTPOKAM KAIHIYHUX npoueciB ANA OYHMX KOHCyAbTauwii, abo 6yTtu
KOPOTLWMUMM.

5.3.8 OpraHisauis NOBMHHA CNPUATU 3aXUCTY MNEePCOHANbHUX AaHUX Ta KOHiaeHUuiHOT
inpopmauii npo 3p80poB'A NauieHTa Ha yac ioro nepebyBaHHA y 3aKnapgi Ta nig vac
nepexoay.

PekomeHaauii:

OpraHisauia NoBMHHA A0K/Aa4aTN 3yCU/b A5 3an0biraHHA BUKPaAEeHHIo AaHWUX Ta 3aXML,aTh
KOHOiAeHLiMHY iHbOopMaLiito Npo 340p0B'A NALLiEHTA.

5.3.9 Y pasi notpebu 3p[ilCHIOETbCA Y3roAKeHHA MoJa/nbliOro CynpoBoAy nNauieHTa
6e3nocepenHbO 3 NALLIEHTOM, iHLUMMKM KOMaHAAMM Ta OpraHisauiamu.

PekomeHpallii:

Y BMNAAKYy BUAB/IEHHA BiPTya/bHOK CAYy»KOOH OXOPOHM 340pOB'A HeobxigHOCTIi B moAanbluomy
CynpoBoAi, BU3HAYa€ETbCA BiANOBIAHMI BapiaHT Ta meToam cynposoay. [lo 0608’A3KiB KOMaHAM, AKa
HaJa€e AOMOMOryY, HanexaTb: BiACNiAKOBYBaHHA pe3y/abTaTiB A4iarHOCTMKM, Ha4aHHA CKepyBaHHA A0
NapTHEPCbKOT OpraHisauji, BUSHAYEHHS CTPOKIB KOHTAKTy 3 MauieHTOM abo HaragyBaHHA MaLieHTY
npo npuitom. Coan TaKoXK BXOAATb 000B'A3KM NaLliEHTa, TaKi AK cNiBNpaus 3 iHWWUMM KAiHILMCTamm,
NoBiAOMNEHHA NPO noripweHHA abo 3mMiHYy CMMNTOMIB, a TaKOX NpPUMOM AiKiB BiANOBIAHO A0

91  TocCibHMK 3 NPOBEAEHHA OLHIOBAHHA ANA HAAAHHA NOCAYT 3 OXOPOHU NCUXIYHOTO Po30in 5: TenemeduyuHa ma
3[,0pOB’A B 3aK/1a4aX OXOPOHW 340pOB’A gipmyanbHe 300pos’a



npu3HayeHHA. BianoBiganbHICTb 32 HagaHHA AONOMOrM NaLEHTY TPMBAE A0 3aBEPLUEHHA HaAAHHA
nocnyr, abo AOKM NaLEHT He byae NnepeBeAeHMNn A0 iHWOT KOMaHAM, CAYKOM UM opraHisauii.

Mocnyrn noAanbluoro CynpoBoOAy BipTyanbHOI CAYXKOM OXOPOHM 340POB'A MOMKYTb BK/IHOYATU:
nepBUMHHY MeguYHy A0NOMOTry, MOC/YrM BAOMA Ta Ha PiBHI rpomagm, peabiniTauito Ha 6asi rpomaam,
NoCNyrn MNCUXONOMYHOTO KOHCY/IbTYBaHHA Ta pPeKoMeHZauii WoA0 NPOLOBMKEHHA JiKyBaHHA.
KoopauHauis 3ycunb AN BU3HAYEHHSA HAWMONTMMANbHIWOI caybu ansa nauieHTa gonomarae
3ab6e3neynT” OTPMMAHHA HaMBIANOBIAHIWMX MNOCAYr Yy HaNCNpUATAMBILLOMY CcepefoBULi Ta
MiHiIMi3y€e HeobXigHICTb Y NPUMAHATTI TMMYACOBMX pilleHHs abo HeOUIIbHUX NepeBeAeHHAX.

Ons 3abesneyeHHs ePpeKTUBHOI Ta Ge3nepepBHOI A4OMOMOrM NalieHTam MPoLecu PO3MIlLLEHHA Ta
noAanblinii CynpoBiA, NAaLie€HTa MOBMHHI BKAOYATM NAaH Ai HAa BUMNAZOK, KOAM BUHWMKAOTb
TPYZAHOLLi 3 NnepeBefeHHAM NaLlieHTa.

92 MocibHWK 3 NpoBeAeHHA OLHIOBAaHHA A1A HAAAHHA NOCAYT 3 OXOPOHWU NCUXIYHOTO Po30in 5: TenemeduuyuHa ma
3[,0pOB’A B 3aK/1a4aX OXOPOHW 340pOB’A gipmyanbHe 300pos’a



Po3pin 6: biomeTpunyHa nabopartopis

Po3gin «biomeanuHa nabopatopis» CTOCYETbCA NiKapeHb, AKi HadalTb nabopaTopHi nocayru, Ta
OXOMNJIOE YCi aCNeKTU HaAaHHAX LMX NOCAYr — BiZ 3anuTy Ha HaJaHHA NOCAYT Ta aHani3y 3paskis 4o
NOBIAOMNEHHA pe3y/bTaTiB.

Y uboMy po34ini naetbca Npo Te, AK rapaHTyBaTM HafAaHHA 6e3neyHuX Ta ePeKTUBHUX MOCAYr i
CNPUATU 3NaroAKeHin poboTi KOMaHA, fAKi HaZatoTb AOMOMOrY, 3 YpPaxyBaHHAM KOMMNIEKCHMUX
dYHKUiN nabopaTopii.

6.1 MnaHyBaHHA i CTPYKTYpa HaA,@aHHA NOCayr
laaHys8aHHA ma cmpyKmypa HaAOAaHHSA Nocay2 HeobxioHi 015 3ab6e3nevyeHHA 0iaeHOCMUYHUX
i 6iomeduYHUX MOHIMopuH208uUXx Nompeb nauieHmis.

6.1.1 NabopaTtopia noBuHHa maTtu niueHsilo, ceptudikat abo [03BiN Ha HagaHHA nocayr
BiANOBIAHO A0 YMHHUX 3aKOHIB i HOPMATUBHUX aKTiB.

6.1.2 Y pasi notpebu uneHn KomaHgu AOTPUMYIOTbCA BianoBigHUX npodeciiHUX eTUUHUX
KogeKciB y nabopaTopHii npakTuu,i.

PekomeHzallii:
ETMYHI KoZeKcM MOXKYTb BigpisHATUCA y 3anekHocTi Big camoi npodecii Ta ocobnameocten ix
3aCTOCYBaHHA Ha MmicuAaX.

6.1.3 30HuM 3a60py nabopaTopHUX 3pasKiB NOBUHHI BYTU BiAOKpemMaeHi Big npuitmanbHi Ta 30HU
OUiKyBaHHA.
6.1.4 Naboparopia noBMHHa 6yTU AOCTYNHOIO Ta 6e€3ne4HOl0 ANA NALiEHTIB 3 obmexXeHumuU

$isnuHnMmn moxknnsocramm, Bagamm 3opy abo cayxy.

PekomeHaauii:

[Jo npuKnagis yHiBepcanbHOi iHGPACTPYKTYpU Hanexartb: TyasneTu, AOCTYNHI ANA MauieHTIB 3
obMeKeHUMMU QiI3UYHUMM MOXKINBOCTAMM, ABEPHI OTBOPU AOCTATHLOI WMPUHK ANA 3abe3neveHHs
[OCTYyNy ANA NAUEHTIB Ha iHBaNigAHUX Bi3Kax Ta AOCTyN A0 NidTis.

6.1.5 DocTtyn po nabopaTopHUX NPUMILLEHb HAZAETbCA AnLie 06paHUM UleHaMm KOMaHAKN
PekomeHaauii:

Jdoctyn Ao nabopaTopHMX NPUMILLEHb MOXHA KOHTPO/OBATH, 3aMUKaoYM OBEpi, BUKOPUCTOBYOUYM
BBEAEHHS crneLianbHOro Koay Ha aAgepsx, abo BUAaouM KapTKM 3 PisHUMMK piBHAMK A0CTyNy.
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6.1.6 MNpumiweHHA nabopaTtopii AnA BegeHHA AinoBogcTBa Ta iHWOI agMiHicTpaTUBHOI
LIANbHOCTI NOBUHHe OYyTU BigoOKpem/eHe Big 30H [0aHANITUYHOrO Ta aHaNITUYHOrO
eTaniB TecTyBaHHA.

6.1.7 MNnaH npumiweHHA nabopartopii po3pobasAeTbcA Takum uUMHOM, W06 3anobirtu
nepexpecHomy 3abpygHeHHI0, WAAXOM PO34iNeHHA HECYMICHUX BUAIB AiANbHOCTI.

PekomeHpauii:
Buau paisnbHOCTI, AKi noTpibHO po34innTu, 3anexatb Big nocayr nabopartopii. Hanpuknag,
nabopartopii, WO npoBOAATbL TecTyBaHHA MOMIpHOI Ta/abo BMCOKOI CKAAAHOCTI i3 3aNyvyeHHAM
KYNbTYP MIKPOOPraHi3amiB, BiAOKPEMNIOIOTL AO0CAIAXKEHHS, WO BMMAratoTb CTEPUIbHUX METOAIB, i
BUKOHYIOTb iX B aCENTUYHMUX YMOBAX, 3 AOTPUMAHHAM BUMOT.

6.1.8 KomaHpa Bege 06iK nocTayanbHUKIB yCix maTepianis, peareHTiB i NOXXKUBHOro
cepepoBuLa.
6.1.9 KomaHaa mae aoctyn 40 YMHHOrO 3aKOHOA4,aBCTBa, HOPMATUBHUX aKTiB Ta CTaHAAPTIB

NPAKTUYHOI AiANbHOCTI.

PekomeHpauii:
YMHHE 3aKOHOLABCTBO, HOPMATMBHI AKTU Ta CTaHAAPTU NPAKTUYHOI AiANIBHOCTI MOXYTb BiApi3HATUCA
Ha MiCLuEeBOMY YM perioHaNbHOMY PiBHIi 3aNeXHO Bi4 KOHKPETHUX MNOCAYyr, WO HaJarTbCA
nabopatopieto.

6.1.10 HaB4YaHHA KOMaHA4M LWO0A40 BUKOPUCTAHHA nabopaTopHoro o61agHaHHA y opraHisauii.

6.2 lMpasunbHa NiAroToBKa A0 NPoBeAEeHHA aHani3iB
Jlo noyamky HeobxiOHUX aHanimu4yHux rnpouedyp, 8i0bysaembcsa npuliom nauieHmis,
bionozivyHi 3pa3ku 3abuparomes ma obpobagrome 30 CMaHOAPMHUMU POMOKOAAMU.

6.2.1 KomaHga npoBoauTb aHani3n 3a NUCbMOBUM abo eneKTPOHHMM 3anMTOM BignosigHoro
MegUUHOro nNpauiBHUKa.

6.2.2 ®dopma 3anuTy NOBUHHA BiANOBIAATU YAUHHUM BUMOram Ta CTaHAAPTaM NPaKTUYHOI
BiANbHOCTI.

6.2.3 KomaHpa BOoTPMMYETbCA CTaHAAPTHUX onepauiiiHux npoueayp (COM), pearytoumn Ha ycHi
3anuTu.

PekomeHpallii:

CTaHgapTHi onepauinHoi npoueaypun (COM) nepeabavaloTb NepeBipKy YCHUX 3anuTiB 3a 4OMNOMOIOH
npouecy 3BOPOTHOIO 34MTyBaHHA Ta NOAANbLLIOIO HagaHHA GOPMM 3aNUTYy B PaMKax BU3HAYEHOrO
opraHisaujieto vacy.

6.2.4 KomaHaa poTpumyeTbeca BHYTPILWHIX NpaBuA WoAo igeHTudiKauii Ta onpaytoBaHHa
TepMiHOBMX 3anuTiB.
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PekomeHaauii:
laeHTMdiKauis i poboTa 3 TePMIHOBUMW 3anuMTammM 3L4iMCHIOETLCA BMKAOYHO KomaHgoto. Mpouec
poboTM 3 TEepMiHOBMMW 3anMTaMKn BK/IKOYAE METOAM LUBMAKOrO OMPaLtoBaHHA, AOTPUMAHHA
cneujiasibHUX BUMOT A0 TPAHCMOPTYBAHHSA 3pa3Ka Ta byab-AKi iHWi KOHKpeTHi abo A0AaTKOBI BUMOTK
0,0 3BiTyBaHHA.

6.2.5 Y pasi notpebu kKomaHpa oTpumye iHpopmoBaHy A06pPOBINLHY 3rogy nNauieHTa Ta
36upae nuwe Ty nepcoHanbHy iHdopmauilo, AKa HeobxiagHa ANA npoBefdeHHsA
npoueaypum.

PekomeHaaLii:

IHpopmoBaHa 3roga nepenbdayae HagaHHA NaLieHTam BuuyepnHoi iHpopmauii npo npoueaypy ans
NPUIAHATTA iIHPOPMOBAHOrO PillEeHHS Ta MOMAMBOCTI BiAMOBMTUCA Big, npoueaypu. Y bGinbwocTi
BMMNaZAKiB, KON NauieHTM AobpoBinbHO NpubyBatoTb 40 NabopaTopii AN NpoBeaeHHA npoueaypw,
3roga BBaXKA€ETbCA HagaHolo. JlabopaTtopia MoXKe po3pobaATU KOHKPETHI mpouecu ans obmiHy
iHpopMaLiieto Ta OTPUMaHHA 3roam Big, AiTei abo NaLieHTIB 3 NOPYLUEHHAMM NCUXIYHOTO PO3BUTKY.

CknagHi abo iHBa3MBHI npoueaypu nepepbayatoTb HaZAHHA AETaNbHUX MOACHEHb, BK/AKOYAOYM
06roBOpeHHA PU3KKIB Ta Nepesar 3anponoHOBAHOI Npoueaypu, NUCbMOBY 3rogy Ta, B AEAKMX
BMNaAKax, 40AATKOBE KOHCY/IbTYBaHHS.

JopatkoBa iHpopmauis moxke 6yTn 3ibpaHa y BMMNaAKy iHPEKUiMHUX 3axBOpOBaHb, MNPO AKi
HeobxiAHO NOBIAOMAATY BiANOBIAHO 40 NPaBUA 3aXMUCTy Be3nNeKn NepcoHasny Ta iHWKUX NaLLEHTIB.

6.2.6 KomaHpa AoTpUMYETbCA CTAHAAPTHUX onepauiiiHnnx npoueayp (COM) ana nigrotoBKu
nauieHTiB Ao npoueaypwu, iaeHTUdiKauii HeobxigHoro 3paska, 3abopy 3paska, 6e3neyHoi
yTunisauii matepianis, WO BUKOPUCTOBYIOTbCA ANA 3ab6opy 3pasKa, Ta 36epekeHHsA
KOH®iAeHUiMHOCTI NaLieHTiIB BNPOAOBK YCbOro npouecy.

PekomeHaalLlii:
COM onucytoTb ycto iHpopMaL,ito, AKY KOMaHAa NOBMHHA HaAaTV NaLieHTam abo OTPUMATK [0 NOYaTKY
npoueaypv 3abopy 3pasKa, i OTPUMAHHA 3rogu.
[ns KOXKHOro BMAy AiarHOCTUYHOI Npoueaypwu, Wo nposoauTbes nabopartopieto, COM MmoKe BKAOYATH:
® TUN Ta KiNnbKicTb HEOBXiAHOro maTepiany;
® KON came 34iNCHI0ETbCSA 3a6ip (y pasi noTpebu);

e Oyab-AKi cneuianbHi BAMOIU LLOAO NOBOAMKEHHSA 3 MaTepianammn abo TpaHCNopPTyBaHHSA
(HanpuKknaa, BUKOPUCTAHHA CUCTEM OXOJIO[MKEHHSA);

® AK MapKyBaTu 3pa3ok;

e sK be3neyHo yTUNi3yBaTn maTepianu;

® HCTPYKLUiT Woa0 36epiraHHA BUKOPUCTAHMX 3pasKiB 415 NOAa/bLLIOrO BUKOPUCTAHHS;
® CTPOKM Ta NpoLeaypy NOAAHHS 3anuTiB Ha [04aTKOBI 0OCTEXKEHHA Ta iX NpoBeAEeHHS;

® CTPOKM Ta Npoueaypy ANA NpoBeaeHHA byab-AKUX MOBTOPHUX 06CTEXKEHDb UM aHaNI3iB.

6.2.7 KomaHaa noBHicTio BianoBiga€ 3a BiacniaAKoByBaHHA NPUHANEKHOCTI 3pa3KiB NaLieHTIB.
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PekomeHpauii:
KomaHaa He ponyckae npuiiomy abo pobotu 3 Oyab-AKMM 3Pa3KOM, MNPUHANENKHICTb SKOro
HEMOX/NMBO BCTAHOBUTU. fKLO aHani3 3paska € TepMiHOBMM, He3aMiHHMM abo KPUTUYHO
BaXK/IMBUM, KOMaHAa 0bpob/isie 3pasoK, afe YHUKAE ONMPUOAHEHHA Pe3ynbTaTiB, LOKU BOHU He
6yayTb BepudikoBaHi ocoboto, WO nogae 3anut, abo yneHom rpynu, BianoBiganbHUM 3a 3abip
3paska. lMiaTeBepa)keHHA BigbyBa€eTbCA LWNAXOM 3aBipeHHA nignucom ocobu abo 3a3HaYeHHAM
Npi3BULLA Y 3aKNOYEHHI.

6.2.8 KomaHpga [oOTpUMYETbCA CTaHAAPTHUX onepauiiHuMx npoueayp (COM) ana
TpaHCNOPTYBaHHA 3pa3KiB A0 Ta 3 NabopaTtopii y 6e3neuHunii Ta KoH}iaeHUilHWIA cnocib
BiANOBiIAHO A0 YMHHOrO 3aKOHOA,aBCTBA Ta HOPMATUBHUX AKTIB.

PekomeHpauii:
CraHgapTHi onepauiliHi npoueaypu (COM) BUKOPUCTOBYIOTLCA SAK NIATBEPAMKEHHA, LLO 3Pasku
MICTATb 3a3Ha4yeHi KOHCepBaHTU (AKLLO TaKi 3aCTOCOBYIOTbCA) i TPAHCMNOPTYIOTbCA Y BiANOBIAHI
CTPOKM y crocib, AKMI rapaHTye, WO BOHW He Niggasannca gii temnepaTyp 3a mexxamu 40onycTUMMOoro
fAianasoHy, a TaKOX peryailoTb MNUTAHHA 6e3nekn nepeBisHWMKa, rpomaan Ta NpUAMaroYoi
nabopatopii. Bumorn [0 TpaHCNOPTYBaHHA 3anexaTb TUNY 3paska Ta obCTexeHHA, LWo
NpPoBOAUTLCA.

6.2.9 Ko}KHoMy 3pasKy, W0 OTPMMYE KOMaHAa, NPUCBOIOETLCA YHIKaZIbHUIA iAeHTUdIKaLiiHMiA
HoMep.

6.2.10 KomaHpaa peecTpye BCi OTpMMaHi 3pa3Ku, 3a3Hayaloum gaTy Ta 4ac iX OTPMMaHHA, Ta
ocoby, BignoBiaanbHy 3a iX OTPMMaHHA.

PekomeHgauii:
NabopaTopisa peecTpye BCi OTPUMAHI 3pa3Ku Y XKypHasi peecTpauiii, pobodili Tabanui, kKomn’toTepi un
iHWIiM iHbopMaLilHI cucTemi

6.3 [oTpuMMaHHA NPUHLUUNIB «KHAsAEXHCHOI 1a60pamopHOI NpaKmMuKu»

na nposedeHHA aHaMi3y ma oONpaytoBaHHA pe3ynemamie HeobXiOHO HeyxusabHO
dompumysamuca CcmaHoapMuU308aHUX [POMOKOI8, 8i00MUX AK MPUHUUNU «HAAEHHOI
1060pamopHOI MPAKMuUKU».

6.3.1 KomaHaa npuiimae abo Bigxunse KoxKeH 3pas3oK BianoBigHO A0 BU3HaYE€HUX KpUTepiiB.

PekomeHgauii:
KpuTepii npuinomy 3paskis BKAKOYAOTb Ha/leXXHy iaeHTudiKaLito 3pa3Kka, AonycTumi obcarm ana
npoBeAieHHA NeBHUX AOCAIAMKeHb (HanpuUKNa, BEHENYHKLiA), a TaKOX BiANOBiAHICTL TemMnepaTypu Ta
yMoOB 36epiraHHs

6.3.2 KomaHpa o6bupae HOBi meToamM Ha OCHOBI aKTyaNIbHOI A,0Ka30B0i 6a3u, TaKoi AK HAYKOBI
OrNAAM Ta OrNAAM NiTepaTypm, a TAaKOXK peKoMeHAalii Woa0 HanKpaLwmMx NPaKTUK.
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PekomeHgauii:
3 nNeBHOW NEPIOAMYHICTIO AEepPrKaBHi perynaTopHi opraHu abo npodeciiHi opraHn niueH3yBaHHA
onpualaHioTh iHGopMaLilo nNpo Te, WO npoueaypu, mMeToan 4m obnadHaHHA, fKi paHiwe
BBAXKA/INCA EKCNEePUMEHTA/IbHUMU, TENEP MalOTb K/iHIYHO AoBeAeHY eDEKTUBHICTb.

6.3.3 KomaHaa BUKOPUCTOBYE HaMKpPaLLi MPAKTUKKU NPU BNPOBALKEHHI HOBUX TEXHONOTIN.

PekomeHgauii:

PekomeHpauii WoA0 HalKpawmx i HAMHOBIWWMX MPAKTUK € HayKOBO-A0Ka3oBMMU. Po3pobkoto
peKoOMeHAaUiN MOXYTb 3alimaTmca cnewianisoBaHi KomiTeTn um paam, abo 6esnocepeaHbo 0coba,
AKa 3aMMaETbCS PO3POOKOIO IHCTPYMEHTIB Ta Ha4AE PeKOMeHAaLil 3 IX BUKOPUCTAHHA aaMiHicTpauil
nabopatopii

6.3.4 Y pasi norpebu KomaHaa Hagae HeobXigHy iHpopmauito abo NpoBOAUTL HABYAHHA AAA
YneHiB KOMaHAM Nepep, BNpoBaAXKeHHAM HOBOI abo nepernagom icHyH4Oi CTaHBAPTHOT
onepauitHoi npoueaypu (CON).

PekomeHgauil:

KomaHaa Bu3Ha4ae, 4n notpibHe aoaaTkose iHGopMyBaHHA abo HaBYaHHSA 3a/E€XHO Bifg, XapakTepy
3MiH. Mpouec iHGOpPMYyBaHHA YNEHIB KOMAHAM MPO 3MiHW BKAIOYAE AOKYMEHTYBAHHA PO3YMiHHA
3MiH YyneHamn KomaHgu. KomaHaa Takoxk ¢ikcye pe3ynbTaTu CnocTepereHb, OTPUMaHi TpeHepom
nig, Yac HaBYaHHA Ta 3aHATb 3 NiABMLEHHA KBanidiKaLii nepcoHany.

6.3.5 KomaHpa npoBoautb nuvwe Ti npoueaypu, AKi NpoMWIAM nepeBipKy Ha BignoBigHicTb
NPU3HaYeHHIo.

6.3.6 KomaHpa BMABAAE Ta onepaTUBHO YCYBa€ BCi HETOYHOCTI, Npo6iemu un HepoNiKN.

6.3.7 KomaHaa foTpMMyETbCA NONITUKN ONPUNIOAHEHHA Pe3y/bTaTiB JOCAIAXKEHbD.

PekomeHpallii:

Ua nonitmka mictutb iHPopmauilo Npo Te, XTO MOXKe OTPUMYBATM Pe3ynbTaTM AOCAiAXKEHD,
npoueaypu 6esnocepeaHboro iHPopMyBaHHA NALLIEHTIB Ta Ail B HaA3BUYAMHUX cUTyauisx. MoniTMka
TAKO) BK/OYAE npoueaypy 3abesnevyeHHA KOHOIAEHUIMHOCTI NpW NOBiAOMMAEHHI pe3ynbTaTiB No
TenedpoHy abo B eNeKTPOHHOMY BUMAAA,.

6.3.8 KomaHpa nosigomnse KopuctyBauis nabopatopii npo HeobXigHicTb 3BepHeHHA 3a
KOHCY/IbTaLi€l0 Y pa3i OTPMMAHHA KPUTUUYHOIO pe3ybTaTy AOCAIAMKEHHS.

PekomeHpallii:

KomaHaa BM3Hayae, Npu AKUX came pesynbTaTax HeobxigHe [04aTKOBE KOHCY/bTyBaHHA
(HanpuKknag, [OCHIAXKEHHA NPU reHETUYHUX abo iHOEKLIMHMX 3aXBOPHOBAHHAX) Ha OCHOBI
npoueaypn, BU3HA4YeHoI opraHisaLi€to.
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6.3.9 KomaHpa poTpumyeTbcA  CTaHAAPTHUX onepauiiHux npoueayp (COM) ana
OnpauloBaHHA pe3yibTaTiB A0CNIAKEHHA, AKI BXOAATb A0 KaTeropii KOUTUYHUX.

PekomeHaalLii:
OpraHiszauia YiTKO BM3HAYAE KPUTUYHI pe3yabTaT A1A KOXKHOM0O AOCNIAMEHHSA, 3aCTOCOBYHOUM ANA
LbOro MixKanUCcUMNAiHApHUI niaxia,.

Llei npouec nepepb6ayae HeraiiHe iHPOPMYBaAHHA MeAMYHOro NpaLiBHUKA, AKUIA CKepyBaB Ha
npoBeAeHHA A0CNiAKeHHA. NPouec TaKOXK BKAOYAE AOKYMEHTYBAHHA byab-AKuUX Al y BiANOBiAb Ha
OTPUMAHHA KPUTUYHUX pe3ynbTaTiB Y MeANYHMX 3anuncax NawieHTiB, 3a3HaYeHHA A4aTw, Yacy Ta iMeHi
yfeHa KOMaHgM, iM's MeguMYHOro npauiBHWKa, AKOro Oyn0 MoBiAOMNEHO Npo pesynbTaTv
[OCNIgXKEHHA, Ta Cami pe3yabTaTu.

6.3.10 KomaHAa NOBUHHA MATU CTaHAAPTM30BaHY GpopMy 3BiTy, NPO AKY BifOMO BCim
KopucTtyBayam nabopartopii.

PekomeHpallii:
KepiBHMUTBO KOMaHaM Bignosigae 3a ¢opmy 3BiTy. [o ii po3pobKM MOXKHA TaKOXK 3anyvyuTu
KOopUcTyBayiB nabopaTopii.

6.3.11 ®opmu 3BiTy NOBUHHI 6yTH 3p03yMinnMM Ta TOUYHO Bif06paXKaTn oTpumMaHi pesynbraTi.

PekomeHgauii:

OKpim pesynbTartiB, y popMi 3BiTY MoKe ByTH 3a3HaYeHa:

e nabopatopis, Wo npoBesa AOC/IAKEHHS;
® VHiKanbHi ineHTUdiKaTOpM NaLieHTIB Ta 0Cib, AKi CKepyBa/iv Ha AOC/IAMKEHHS;
® MNpPU3HAYEHHA 3BITY;

e im'Aa ocobu, BiANOBIAAIbHOI 32 NepeBipKy 3BiTY Ta HaZaHHA 403BOJY HA MNOLMPEHHSA 3BITY,
BK/ItOMAtOYM iX nignuc.

dopma 3BiTY TAaKOXK MOXKe BK/IOYATU AeTai WoA0 CaMOro AOCAIAKEHHA, 30KpemMa:
® MOKa3HUKM BeINYMH, AKLLO TaKi €;
e faTy Ta yac 3abopy 3pasKiB, AKLLO L& MAE 3HAYEHHS;
e [aTy Ta Yyac OTpMMaHHA nabopaTopiero 3pasKa Ta Moro Tum;
® [eTanbHi pe3ynbTati 3 BUKopUcTaHHAM MixKHapoaHoi cuctemmn oauHuub (SI) (3a moxkamsocTi);
e GionoriyHi pepepeHTHI iHTepBany;
* iHTepnpeTalilo pe3ynbTaTiB (MOYaTKOBUX i CKOPUTOBAHMX), AKLLO LLe MOXK/INBO;

® HWi KomeHTapi.

6.3.12 KomaHaa rotye 3BiT, WO MiCTUTb Ha3BYy AONOMIXKHOI nabopatopii, AKa nposoauna

JocnigeHHA, Ta 36epirae Konio 3BiTYy B MeAMYHMX 3anucax NauieHTa i B cBOii
nocTiiHil 6a3i gaHux.

6.3.13 KomaHaa Beae 06niK pe3ynbTaTiB KOHTPOJIIO AKOCTI, BUABAEHUX Npobaem Ta 3axoais
BXXUTUX ANA iIX YCYHEHHSA.
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6.3.14 KomaHga mMma€ noCiOBHMK BHYTPiWHIX npaBun i nopAaakis wWopo nabopaTopHoi
inpopmauitHoi cucremu (N1IC) Ta ii AoAaTKOBUX Nporpam, AKMIA € y NocTiniHoOMy gocrtyni
ANA UNeHiB KOMaHAW, Ta AKMWA perynspHO OHOB/IOKTbCA 3 MeTol 3abe3neyeHHs
NOBHOTU Ta TOYHOCTI iIHpOopMaLUiii.

PekomeHgauii:

MocCiBHMK BHYTPIWHIX NpaBuAn i NOpPAAKIB MICTUTb BIANOBIAHWIA OrNsA4, CUCTEMU Ta TEXHiYHI AaHi,
iHbopmaLito npo HanexHe BUKopucTaHHsA J1IC Ta i 4OAaTKOBMX NPOrpam, a TaKOXK BKasiBKKU LLOA0
Aiv y BunaaKy 36010 nporpamHoro 3abesneyeHHs.

6.3.15 KomaHpa Bepe aeTanbHuii 06aiKk npoueayp NauieHTiB y BignoBigHOCTI A0 UMHHMX
HOpM.

PekomeHaalLii:
KoXXeH 3anmc moxe MicTutu:

¢ Ha3By nabopaTopii abo nokKauii;

® ATy Ta YHiKaNbHUM igeHTUdiKaTOp;

e nianuc(u) ynoBHOBaXeHUX 0Cib;

® HOMep CTOPiIHKM Ta 3arafibHy KiNbKiCTb CTOPIHOK;

* nposeAgeHi aHani3u Ta npoueaypwu;

® MpoBeAEHWNI KOHTPO/Ib AKOCTI Ta KOPUTYBabHI 3aX04M, AKMX BYN10 BXKUTO;
e HLIY KAiHIYHY iIHPOpMaUL,ito.

HeobxifHO YiTKO 3a3HAaYUTK, XTO i K MOXKe BUKOPMUCTOBYBATU 3anucu. KomaHaa AaTye Ta nignucye
3MiHW B MeANYHMX 3anncax NauieHTa i3 3a3HAYEHHAM iX MPUUYUHM.

6.3.16 KomaHpa Bignosigae 3a 6e3neKy Ta KOH}iAeHUiNHICTb 3anuciB.

6.4 Be3neKa Ta epeKTUBHICTb HAAAHHA NOCAYr

CucmemamuyHe ynpassniHHA KOHMPOA 3a 6e3neKkor ma AKICMK 3acmocosyeEmMobcs
npomsAz2oM ycboe2o rnpouecy HAao0aHHA biomeduyHux OiazHOCMuU4YHUX OaHUX, 8i0 3abopy
3pa3kie 00 iHGOPMYBAHHSA, Yy MAKUl Croci6 3HUMYOYU PiBeHb PU3UKIB Ma MOMIUBUX
MOMU/IOK HA yCix emarnax 00Cai0H#eHHS.

6.4.1 KomaHaa noBMHHA MaT KOMNJIEKCHY CUCTEMY YNpPaB/iHHA AKICTIO.

PekomeHpauii:
Cuctema ynpaBniHHA AKICTIO BK/IKOYAE BHYTPILWHI NpaBuia Ta NOPAAKM ANA OOCATHEHHA ONTUMAJIbHUX
pe3ynbTaTiB Ta NOCTIMHOIO NiABULLEHHA PiBHA AKOCTI.

6.4.2 KomaHpaa npusHauae ocoby ana po3pobKu Ta KOHTPOJIIO CUCTEMMU YNPaBAiIHHA AKICTIO.

PekomeHgauii:
dyHKUiT Ta 060B'A3KM NpaLiBHUKA, BiANOBIAa/IbHOIO 33 CUCTEMY:
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* niaTBepAXKeHHA HAABHOCTI Ta BNPOBaAKEHHA NPOLLECIB CUCTEMM YNPABAIHHA AKICTIO;
e 3BIiTHICTb NP0 €PEKTUBHICTb CUCTEMM YNPABAIHHSA AKICTIO Ta HANPAMIB YA,0CKOHANEHHSA;

® 03HANOMJ/IEHHSA YNeHiB KOMaHAM 3 NOCIOHMKOM i3 3abe3neyeHHnA AKOCTI Ta MOro 3MiCTOM.

6.4.3 Mpouec po3po6KM YITKMX Ta CTUCAIUX CTaHAAPTHUX onepauinHux npoueayp (COM), axi
BiANOBiAAlOT YMHHMM HOpPMam Ta CTAaHAAPTAM MNPAKTUKU HAJAHHA NabopaTopHUX
nocnyr.

6.4.4 KomaHpa mae poctyn [0 CTaHAApTHUX onepauidHux npoueayp (COM), saAki

3aCTOCOBYHOTbCA A0 BM[J,iB [J,iﬂl'leOCTi, AKMMMU BOHA 3alAMAETbCA.

PekomeHaauii:

KepiBHMKM KOMaHAW NiATBEPANKYIOTb, WO KOMaHAa Mae goctyn Ao signosigHux COl Ta 3acTocoBye
iX 33 NpusHaveHHsaM. JlabopaTopia MoXKe MaTU KOPOTKI AOBIAHUKK y BUrAsaAi aoaaTkis ao COI,
AOCTYMNHI Ha KOMKHiN pobouiit cTaHuii, 33 YMOBM, WO NOBHA AOKYMEHTaL|iA TaKOX € AOCTYMHOW Yy
cneuianbHO BigBeAeHOMY MicLi nabopaTopii.

6.4.5 Ko»KHi nBa pOKM KOMaHAa OHOBJIIOE CBOI CTAaHAAPTHI onepauiiHi npoueaypu (COM) (abo
yacriwe, y pasi notpe6um).

PekomeHaaLii:
Okpim nepernagy KOXHUX ABa POKM, KOMaHAa Mmoxe nepernagatv COM y Bunaaky:
* iHUWAEHTIB, NOB’A3aHUX 3 6e3MNeKoto NaLieHTa;
® 3MiH B MeTO40NOrii;
® 3MiHM B HOPMATUBHMX abO 3aKOHOAABYMX BUMOTAX;
® OTPMMaHHA HOBMX OAHUX 3 OFNA4IB NiTepaTypu;
® BHYTPILWHix abo 30BHiLLHIX ayguTiB;

® [HWWX CMTYyaUil, BUSHAUYEHUX NONITMKO NabopaTopii.

6.4.6 Y KoMmaHAi npautoe iHXeHep 3 TexHiKM 6e3nekn, AKuWii po3pobnse, nigTpumye Ta
KOHTPOJIIOE Nporpamy siabopatopHoi 6e3neKku.

PekomeHaauii:

Mporpama 6e3neKkn oXonate NMTAHHA OXOPOHM NpaLi Ta 6e3NeKn XKUTTEAIN/IbHOCTI, @ TAKOX iHLWI

npoueaypu, Lo MiHiMi3yIOTb pU3KUKKM Ta NiaTpUMyoTb 6e3neyHe poboye cepenoBulLLe.

6.4.7 Mporpama 6e3neku BKAOYAE O3HAOMUY Ta HaBYaJIbHY NPOrpPamm, a TaKOXK MOHITOPUHT
i OLiHKY.

PekomeHaauii:
HaBuyaHHS Woa0 nporpamu 6e3nekun BKAOYAE TEMU, NOB'A3aHI 3 OXOPOHOLO Npadi Ta 6e3nekoto
MUTTEQIANBHOCTI, TaKi AK:

® MaH AiA y BUNaZKy NOXKeX Ta iX nonepearKeHHs;
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® MpaBu/ibHE NOBOAMKEHHA 3 Bi0NOTIYHMMM AxKepenamm Hebe3nekn oA 3anobiraHHA 3apParkeHH!o;
* [OTPMMAHHSA XiMiYHOI Ta pagiaLiliHoi 6e3neku;

* MpaBW/bHE BUABNEHHSA Ta Aji Y BUNAAKY BUHUKHEHHS ByAb-AKMUX iHWMX Hebe3neyHnx yMmoB.

6.4.8 Mporpama 6e3neKku nepeabavae HaABHICTb iIHCTPYKLiT 3 TEXHIKM 6e3neKu, AKa €y
BiAbHOMY A0CTYNi ANA YCiX YNEeHIB KOMaHAM.

PekomeHaauii:

IHCTPYKLiA 3 TEXHIKK Be3neKkn micTUTb iHGopMaLLito WoA0 BHYTPILLHIX NpaBWA Ta NOPAAKIB 3 NUTaHb
OXOPOHM Npaui Ta 6e3nekn KUTTEAIANBHOCTI.

6.4.9 KomaHpa BuKkopuctoBye Knacudikauito rpyn pusmuky gna knacudikauii 6ionoriuHnx
areHTiB.

PekomeHaauii:

KomaHgaa knacuoikye 6ionoriynHi areHTn, BUXoAa4YM 3 NOTEHLIMHOTO PU3KUKY 158 0COOU, WO 3 HUMM
NPaLLOE, PUINKY A1A TPOMAAN Yy pPasi BUTOKY abo 3abpyaHEHHSA, a TaKOXK MOXKANBOCTI MPOHUKHEHHSA
areHTiB Ta AOCTYNHOCTI NIiKyBaHHA.

HaliHmkumnii piseHb y Knacudikauii BigBoguTbca 6i0oNOMNYHMM areHTam 3 HU3bKMM PUIMKOM AJs
OKpemoi ocobun abo rpomagm (Hanpuknag, HenaToreHHi areHTn). HaliBumMin KnacnudikauiiHWi piBeHb
NPUCBOIOETLCA NAaTOFEHHUM OpraHismam abo iHPeKuinHMM 36yAHUKAM 3 BUCOKMM PiBHEM PU3BMUKY 5K
ONs oOKpemoi ocobu, Tak i 4na rpomaam (Hanpuknag, 36yaHMKKU 3 BUCOKOKO MMOBIPHICTIO Nepegadi mix
ocobamu abo Ti, NP 3aparkeHHi AKUMU-BIACYTHE NiKyBaHHA).

6.4.10 KomaHpa no3Havae BXOAM Ta BUXoAM 3 pobo4yoi 30HM BigNOBiAHO A0 PU3UKIB, BUABAEHUX Y
LUX 30HaX.

6.4.11 KomaHpaa HOCUTb 3aXMCHUI oaAr Ta 3acobu iHguBiayanbHoro 3axucty (313), wo
nepepg6ayeHo BHYTPILLHIMM NpaBuiaMM Ta NOPALAKAMM | YNHHUMU HOPMaMMU.

PekomeHaauii:

KomaHaa Bu3Hauyae Ta Bignosigae 3a 3abesneyeHHs HeOOXiAHMMM 3acobamu iHAMBIAYaNbHOTO 3aXUCTY
(313), TakMMK AK pyKaBWMYKMK, Xanatu, 3acobu 3axmcTy oyeit abo 06amyys, BignoBiAHO A0 KnacudiKau,i
PU3UKIB. IHLWMIA 0COBUCTUI oaAar Ta pedi (HanpwuKknag, B3yTTA) NOBMHHI BignoBiAaTM nonituui 6esneku
nabopaTtopii. YncTi Komnnektn 313, AKi He BUKOPUCTOBYHOTLCA Y AaHUN MOMEHT, HEObXiAHO NpPaBUIbHO
36epiratv y Hepoboumnx 3o0Hax. JSlabopaTtopia 36Mpae Ta HaNeKHMM YMHOM MapKye 3abpyaHeHi 313 Ta
3abe3neyvye ix YMCTOTY ANA NOAANbLIOIO BUKOPUCTAHHA. YneHn KomaHau 3HimatoTb 313 nepen tmMm, AK
3a/MwnT poboudi 30HM nabopaTtopii. AKLWO 3aBAAHHA Y/ieHa KOMaHAM nepenbdayatoTb BUXIA 33 MeXi
nabopaTtopii, nig yac poboTn 3 nauieHTamu abo BMKOHAHHI nabopaTopHUX 3aBAaHb, ocoba MOBUHHA
BUKOPMCTOBYBATU BiaNOBIAHI 313 y ynctomy CTaHi.

6.4.12 Mpu poborTi 3 6ionoriuHMMM Ta XiMiYHMMKM MaTepianamum, iIX focniaXKeHHi Ta yTunisauii,
KOMaHAa BUKOPUCTOBYE BigNoBiAHI NpaBuia TeXHiKK 6e3nekun.

PekomeHgauii:
MpaBuna TexHikn 6e3neKkun 3aCToCOoBYIOTLCA Y BUNAAKY, KOIM ANA YieHiB KomaHam abo BifBiayBayiB icCHYE
PU3MK KOHTAKTYBaHHA 3 KPoB'to, piAnHaMm opraHiamy abo iHWKMMM NOTEHLiMHO iHEeKUinHMMN maTepianu.
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I‘Ipanma NOBUHHI BiAﬂOBi,ﬂ,aTM YNHHOMY 3aKOHO4aBCTBY Ta HOPMATUBHUM aKTaM.

6.4.13 KomaHpa Bignosigae 3a 6e3neunuii 36ip, 36epiraHHA Ta yTunisauiio Biaxoais 3
DOTPUMAHHAM YMHHUX BUMOT.

PekomeHpauii:
KomaHga cniBnpautoe 3 cny>kbamum OXOpPOHW HABKOJIMLWIHBLOIO CcepeaoBulla AnsA 3A4iNCHEeHHA
6e3neyHoro 36opy, 36epiraHHA Ta yTuAnisauii Biaxoais. [lo4aTKOBI BKA3iBKM WOA0 MOBOAMKEHHA 3
MeanvyHUMK Bigxogamn mictatbcs B Hakasi MiHicTepcTBa oxopoHu 3a0poB’s Big 08.06.2015 Ne325
«lMpo 3aTBepaKeHHA [lepKaBHMUX CAHITApPHO-NPOTUENIAEMIYHUX NPABUA | HOPM LLLOAO NOBOAMKEHHSA
3 MeANYHMMM BiaXo4aMm».

6.4.14 Po6oui 30HM nabopaTopii NOBUHHI NiATPMMYBATUCA Y YUCTOTI Ta NOPAAKY.

PekomeHgauii:

MpnbupaHHA PoboYOT 30HU 34INCHIOETbCA BiAMNOBIAHO A0 HACTAaHOB OpraHisaulii 3 NMTaHb OXOPOHU
HaBKO/IMWHbBOIO CepesloBULLA, Y AKUX MICTUTBLCA iHGOPMaLLia Woao creLiabHUX MUoUYMX 3acobiB Ta
obnagHaHHA, AesiHdikyovoro obnagHaHHA AnAa  nNpubupaHHA, HanexHoro 36epiraHHA i
BUKOPUCTaAHHA Ae3iHdiKyounx 3acobis.

NlabopaTtopis MOBMHHA HaNeXHUM YMHOM BWMKOPMCTOBYBATM Ta 36epiratm mutodi aesiHdikyrodi
3acobu, Kepyrumuchb BiAMNOBIAHO AOKYMEHTALE WOAO0 BUKOPUCTAaHHS Ae3iHdikyoumx 3acobiB Ta
obnagHaHHA anAa npubupaHHA, PoO3BeAEHHs Ta HaHeceHHA AesiHdikyrouux 3acobiB, a TaKoxK
TepMiHiB NnpuaaTHOCTI Ae3iHdikytoumnx 3acobis.

6.4.15 KomaHpa BMKOHYe IHCTPYKUii BUPOBGHMKA Ta AOTPUMYETbCA CYYaCHUX CTaHAAPTHUX
onepauiiHux npoueayp (COM) pna ob6bcnyroByBaHHA, NepeBipKWU, NigTBEpAXKEHHA
BiANOBIAHOCTI Ta KanibpyBaHHA 06N1agHaHHA.

6.4.16 KomaHpa 3abe3neuye NpaLiBHUKIB, AKi NPaLOOTb 3 061aAHAHHAM, NOKPOKOBMMMU
IHCTPYKLiAMM WOA0 NOro BUKOPUCTAHHA, @ TAKOXK iHCTPYKLIAMM 3 YCYHEHHA
HecnpaBHOCTel Ta PeMOHTY 06/1agHaHHA.

PekomeHaalLlii:

Martepianu 3 ekcnsyaTauii micTATb AOBiAHMKKM abo BKas3iBKW, HadaHi BUPOOHUKOM, i MatoTb ByTH y
BiIbHOMY [0CTyni AnA yCix yneHiB KomaHau. KomaHga cniBnpautoe 3 BAACHUM iHXEHEepPHUM
BiALINOM oA NOWMpPEHHS Liel iHpopmaui.

6.4.17 KomaHAa 3ailicHIOE perynsipHe npodinakTuuHe o6cnyrosyBaHHA N1abopaTopHOi
inpopmauitHoi cuctemu (J1IC) BignosigHO A0 TexHiYHOro onucy Ta BUMor 6e3neKku.

PekomeHaauii:

Bumorn 6e3nekn MoxKyTb BK/IOYATU NepeBipKy HanexxHoro 3axucty J1IC Big BOrHo Ta HasBHICTb Y
nabopatopii goctyny oo axkepena 6esnepebinHoro xusneHHa. KomaHaa npoBoAnUTb peryaspHe Ta
npodinakTMyHe TexHiyHe 06CNyroByBaHHSA, WO6 YHUKHYTU Byab-AKMX 360iB y 06CNYroByBaHHI.
HeobxiaHo po3pobuty nnaHuM Ha BMMNagoK HenepeabayeHux 360iB abo npobrem. KomaHaa oikcye
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TaKi CMTyaLii pa3om 3 ycima 3axogamm gaa ix BUNpaB/eHHA.

6.4.18 KomaHpa mae noBHy Ta akTyasnbHy iHpOpMaLilo Woao0 nepeBipoK 061aaHaHHS,
KanibpyBaHHA, TEXHIYHOro 06CcNyroByBaHHA Ta PEMOHTY.

PekomeHaalLii:
IHbopMmaLia moxKe MiCTUTH:

¢ HasBy, Micue3HaxoaeHHn, cepiiHnii Homep abo iHWKIA YHIKaAbHUI iaeHTUdIKaTop
obnagHaHHs;

® Ha3BYy BUPOOHMKA Ta iHCTPYKLii BUPOOHMKA, @ TAKOXK aKTya/lbHYy KOHTAKTHY iHpopmaLito npo Te,
4yn oTpMMaHe o0b6iagHaHHA By/10 B HOBOMY CTaHi, B nonepeaHboMy KOPUCTYBaHHI YM nicns
MoZAepHi3aLii;

® BaXX/MBI AaT (HanpuKnag, Aaty, Koav nabopaTopis noyasa BUKOPUCTOBYBATU 0BNaAHAHHS,
AaTtn obcnyroByBaHHA);

® pe3ynbTaTh KanibpyBaHHA Ta AaHi, OTPMMaHI 33 napameTpamm, AKi BUMiptoBanmcs;

* KpuTepii NpUNHATHUX Aiana3oHiB;

® 3arajibHi NPMMITKM W40 poboTH, HecnpaBHOCTeN abo BigxmMaeHb Ta BXUTUX 3aX04iB;

® CepBiCHI aKTK TexHiYHOro npodinakTMyHoro obcayroByBaHHA abo PEMOHTY, B AKMX BKA3aHO
niapagHWKa 3 06cnyroByBaHHA | NOAAHO Nepenik 6yab-AKMX 3aMiHEHUX YACTUH.

KomaHaa BCTaHOBAIOE perynapHuin rpadik TexHiyHoro ob6cyroByBaHHA Ta BeAe 3anmnc Npo Te, Koau
NAaHYETbCA 3aMiHa 0bnafHaHHS.

6.4.19 KomaHaa mae AocTyn A0 NOBHOI Ta aKTyasbHOI iHpopmauii npo maTtepianu, peareHTu Ta
NoXXMBHe cepefoBuLle

KoxKeH 3anmc micTuTb iHpopmaLito Npo BMpobHMKa abo noctayvasibHUKA, HOMmep abo cepito napTii, gaty
OTpMMaHHA abo niaroToBKM, QAaTy BBEAEHHA B eKChayaTalito, TepMiH NPUAATHOCTI, TEeXHiYHy
ineHTMdiKaLilo Ta XiMiYHi peyoBMHM, AKI BUKOPUCTOBYBANUCA (Hanmpuknag, HoOMep KaTajiory Ta
ceptmdikatM  aHanisy). AKWO peareHTM TrOTYHOTbCA  BIACHOPYY, 3anMMC  BK/KOYAE  nepenik
BUKOPUCTOBYBAHUX XiMIYHUX PEYOBMH Ta MaTepianis, BU3HAYEHHA NapameTpiB Ta YMOBU HAaBKOMULIHBLOTO
cepepoBMLLA Nig Yac NiAroToBKM.

6.4.20 KomaHpa pBoTpMMYETbCA CTaHAAPTHUX onepauiiHux npoueayp (COM) npu nigrotosui
martepianis, peareHTiB a60 NOXXUBHUX cepeaOBULL,

6.4.21 KomaHpa BUKOPUCTOBYE BOAY HAMBULLOI AKOCTI ANA NiArOoTOBKM martepianis, peareHTis
a60 NoXXMBHUX CepeAOBULL, BiANOBIAHO A0 CTaHAAPTHUX onepauiiiHux npoueayp (CON).

6.4.22 KomaHpa o3HalomneHa 3 iHbopmauiiHUMM nMctamm Ta SOTPUMYETLCA IX BUMOT LLLOA0
XiMmiYHUX peyoBMH Ta Hebe3neuHUX maTepianis, AKi BUKOPUCTOBYIOTbCA Y NabopaTopiax.

6.4.23  ®i3nuHi ymoBu nabopaTopHuUx npumiweHb AnA 36epiraHHA 3abe3neuyloTb LiNicHICTL
3pa3kKiB Ta martepianis.
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PekomeHgauii:
3axucT LinicHOCTI 3pa3KiB Ta maTepianis BKAOYAE 3an0biraHHA NOWKOAKEHHIO, MOTiPWEHHIO
B/IACTMBOCTEM YM IX BTPATi, @ TaKOXK 3a60POHY Ha HECAHKLIIOHOBaHMIN AOCTYN

6.4.24 KomaHaa mae o6nagHaHHA, HeobxigHe ANA NIATPMMKM  HaNeXHUX YMOB
HaBKOJ/IMLLHbOrO CepeaoBULLA B XON0AUNAbHUKAX Ta iHLLOMY Ba)KIMBOMY 061aaHaHHI.

PekomeHaallii:

Hanpuknag, XonoanMnbHUKM, LWLO BUKOPUCTOBYIOTbCA ANA 36epiraHHA 3pa3kis abo peareHTiB, NOBUHHI
6yTN OCHaLLLEHi BEHTUAATOPOM i3 LMpPKYyAALiE0 NoBiTpa, abo HeobxigHo 3abe3neunTn iHWKUI cnocib
NiIATPUMKN HaNEeXHOI TemnepaTypu.

6.4.25 KomaHpaa BignoBigae 3a Te, WwWo6 BaXxkamMBe 061agHaHHA, TaKe AK X0N04UNbHUKMK, Byno
3axuueHe gepesnom 6e3nepebiiiHOro XKUBNeHHN.

6.4.26 KomaHpaa po3pobasie 3acobu KOHTPOIO ANA 3aXUCTY labopaTopHoOi iHpopmaLinHOT cuctemm
(NIC) Big, BTPaTH | 3HULLEHHA iHPOPMaLii, @ TAKOXK HECAHKL,iOHOBAHOro A0CTYNY A0 CUCTEMU
Ta iHpopmauii.

PekomeHaalLii:

NIC mae edeKTUBHY cncTeMy pe3epBYBaHHA KOMiM AN 3aXUCTY AaHWUX Bif 3MiH UM BUAANneHHA. [daHi
nepeBipAlOTbCA MICAA KOXKHOro pe3epByBaHHA. KomaHaa BMKOPUCTOBYE OOMEXeHUI [0CTyn,
naponi/wndpysaHHA Ta cucTemy nosigomneHb, wob 3axuctutn JIIC BiA HecaHKUioOHOBaHOro
poctyny. Y BMnagKax, Koau AaHi BUKOPUCTOBYHOTLCA ANA AOCAIAKEHHSA, ICHYIOTb KOHKPETHI NpaBuna,
AKi 3a6e3nevyoTb AOTPUMAHHSA KOHOIAEHLIMHOCTI Ta AOCTYN 40 UMX AaHUX.

6.4.27 KomaHpaa 3abe3neyeHa npouecamu NigTpMmMmKu 6esnepepBHOCTI 36eperkeHHn
iHpopmaluiii y pasi 36010 y poboTti cucremu.
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CNOBHUK TepMIHIB

HactynHa TepmiHoOria HagaHa A41a NonerweHHs Po3yMiHHA Ta Nepekaaay nocibHMKa yKpaiHCbKoo
MOBOI0. [lefKi TepMiHM MICTATb NOACHIOBA/IbHI NPUMITKM.

English Ukrainian
Standard CraHpapT
Criteria Kputepii
Assessment OujiHtoBaHHA
Manual MocibHuK

Community-based

B rpomagi/Ha pisHi rpomaam

Addiction

3anexHicTb

Inpatients

CrauioHapHi naLieHTH

Outpatients

AMOYNaTopHI NaLLieHTH

Case Management

A collaborative process of assessment, planning,
facilitation, care coordination, evaluation, and
advocacy for options and services to meet an
individual’s and family’s comprehensive health
needs through communication and available
resources to promote quality cost effective
outcomes.

BeaeHHA BUMaAKY

CyKyMHUI NpOLLEC OLLIHKM, NAaHYBaHHSA,
CMPUAHHA, KOOPAMHAUiT ZONOMOTM Ta aABOKaLT
3 METO0 3340BOIEHHA KOMM/IEKCHUX NOTPed
3710p0B’S NOANHM Ta CiM'T BUKOPUCTOBYHOUM
KOMYHIKaLLito Ta HaABHI pecypcu And
3abe3neveHHsA AKICHWUX Ta eKOHOMIYHO
epeKTUBHMX pes3ybTaTis.

Clinical Audit

Is a process that has been defined as “a quality
improvement process that seeks to improve
patient care and outcomes through systematic
review of care against explicit criteria and the
implementation of change”.

KniHiyHnin aygut

Mpouec noninweHHA AKOCTI MeaNYHOI
[,0MOMOTU 33 ONOMOTOK CUCTEMATUYHOT
nepeBipKM HaJaHOI MeANYHOI 4ONMOMOM

3 BUKOPUCTAHHAM YiTKO cHOPMYNbOBAHMX
KpUTEpIiB i 3 No4aNbLUMM BHECEHHAM 3MIH.

Drugs Safety

The collection, detection, assessment,
monitoring, and prevention of adverse effects
with pharmaceutical products.

dapmakoHarnag,

Lle HayKoBa Ta NpaKTM4YHa AiANbHICTb, NOB’A3aHa
3 BUAB/IEHHAM, OLiHKOIO, PO3YMiHHAM Ta
3anobiraHHAM HebakaHux epeKTiB abo iHWNX
MOX/IMBO NOB’A3aHMX 3 NPUMNOMOM Npenapary
npobnem.
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Patient Safety

Aims to prevent and reduce risks, errors and
harm that occur to patients during provision of
health care.

be3neKka naujieHTa

MiHimi3aL,is NOTEHLIMHMX PU3MKIB, NTOMWUIOK Ta
LWKOAM, AKY MOXKe OTPMMATK NaLieHT i Yac
OTPMMaHHA MeANYHOT 4ONOMOTM

Quality

AKicTb

Risk Management

The assessment and removal or control of
hazard to patients, employees, or institutions.

YnpaBAaiHHA pU3nkamm

OUjiHKa Ta ycyHeHHs abo KOHTPO/Ib Hebe3nekn
ONA NALIEHTIB, NPALiBHUKIB Y1 YCTaHOBM.

Suicide prevention

3anobiraHHa camorybcteam

Stigma reduction

3MeHLeHHA/NoAoNaHHA CTUrMaTM3aLL|l

Population Focus

OpieHTOBaHICTb Ha nonynauito/HaceneHHA

Accessibility

JocTtynHictb

Appropriateness

HopeuHicTb/BianosiaHictb

Efficiency

EdeKTnBHIiCTb

Continuity of Services

The degree to which a series of discrete
health care events is experienced by people
as coherent and interconnected over time
and consistent with their health needs and
preferences.

BesnepepBHicTb HagaHHA gonomoru/nocayr

CTyniHb, 4,0 AKOro Nt0AM NEPEKMBAOTL HU3KY
ONCKPETHUX NOAIN Yy ranysi OXOpOoHM 340p0B’A
AK 3B’A3aHi Ta B3aEMOMOB’A3aHi 3 YaCoM i
BignosigatoTb ixHiM NoTpebam Ta ynoaobaHHAM
y rany3si OXOpOHM 340p0B’A.

Patient-centred Services

Care approaches and practices in which the
person is seen as a whole, with many levels of
needs and goals, the needs being derived from
their personal social determinants of health.

KnieHT-opieHTOBaHi nocayrmn/cny»6éu

Mioxoam Ta NPaKTUKM A0ONOMOTM, B AKMX NHOAMHY
pPO3rNaAatoTh AK EAMHE Line, 3 baratbma
piBHAMM NOTPeOL Ta uinew, Wo BUNANBatoTb i3 Ti
0COBUCTMX COLianbHNX AeTEePMiHaHT 340p0B’A.

Guideline

A document with the aim of guiding decisions
and criteria regarding diagnosis, management,
and treatment in specific areas of healthcare.

HactaHoBa

[JOKYMEHT, O Ma€e Ha MeTi 40NOMOrTHK
YXBa/ItOBATW PillEHHA WOA0 AiarHOCTUKM,
BEEHHA Ta NiKyBaHHA B KOHKPETHUX chepax
OXOPOHM 3,0POB’S.

Accreditation

AKkpeguTauia

Community Based Mental Health Services

Mocnyru/cny»k6um 3 0XOPOHM NCUXIYHOrO 340p0BA
B rpomagax

Strategic Plan

CTtpaTeriyHuit nnaH

Operational Plan

OnepaTMBHWUI NNaH

Ethic Framework

ETnyHa pamka
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Empowerment

Enhance the empowerment and self-care
capacity of people experiencing mental health
problems.

MocuneHHn/ynoBHOBaX)eHHA/HagineHHs
MOXAnBocTAMM abo MNiasuuieHHA/niacnaeHHn
CMPOMOMKHOCTEN camopeaizauji

3rigHo BMHayeHHA BOO3 empowerment in
mental health — ue npouec B3aTTA Nig KOHTPOb
Ta BIANOBIZANBLHICTb 3a Aji, AKI MOXYTb |

MatoTb MOTEHLjaN NPM3BECTN A0 peanisauii
CNPOMOXKHOCTI. Lle MOHATTA BKAtOYaE YoTUPU
acnekTu: 1. BNeBHEeHicTb y cobi; 2. y4acTb y
NPUAHATTI pilleHb; 3. rigHICTb Ta NnoBara; 4.
NPUHANEXHICTb Ta BHECOK Y LUMPLLY CMINIbHOTY.

Civil Society Group

FpomaacbKi opraHisauii

Patient Pathway

MapLwpyT¥ nauieHTa

Chapter

Posgin

De-escalation techniques

TexHiKM 3HMXKEeHHA arpecii

Evidence-based

HaykoBo-a0Ka3oBuit

Incident reporting

MosigoOMNEHHA NPOo iIHUWAEHTHU

Complaints

Ckaprun

Impact

Bnaus

Patient consent

It is the consent freely expressed by a person
who is able to understand the information
provided in an accessible way about the nature
of his mental disorder and the prognosis of its
possible development, purpose, procedure and
duration of psychiatric care, diagnostic methods,
treatment and drugs that can be used in the
process of psychiatric care, their side effects and
alternative treatments.

3roaa nauieHTa

Lle 3roza, BifibHO BMCNOBNEHA 0CO6HOIO,
3[aTHOI 3PO3YMITU iHPOpMaLito, LLO
HaZAETbCA AOCTYMHUM cnocobom, npo
XapakTep il NCUXiYHOro po3naay Ta NPOrHo3
MOro MOMK/IMBOrO PO3BUTKY, MeTY, NOPAAOK Ta
TPUBANICTb HaAAHHA NCUXIATPUUYHOT LONOMOTK,
MeTOAM AiarHOCTUKK, NiKYBAHHA Ta NIKapCbKi
3ac06M, L0 MOXKYTb 3aCTOCOBYBATMCA B MNPOLIECI
HaZlaHHA NCMXiaTPUYHOI AONOMOrH, iX NOBIYHI
edeKTU Ta aNlbTePHATUBHI METOAM NiKyBaHHSA.

Mental disorders

Mental disorders recognized as such in
accordance with the International Statistical
Classification of Diseases, Injuries and Causes of
Death in force in Ukraine.

McuxivHi po3nagm

Po3nagy ncuxivHoi 4iANbHOCTI, BU3HAHI TakKMMM
3riAHO 3 YNHHO B YKpaiHi MiXHapoaHOH
CTAaTUCTMYHO KnacudikaLieto XBopob, TpaBm i
NPUYMH CMepPTI.

Severe mental disorder
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Disorder of mental activity (obscuration of
consciousness, disturbance of perception,
thinking, will, emotions, intellect or memory),
which deprives a person of the ability to
adequately understand the surrounding reality,
his mental state and behavior.

Po3napa ncuxiyHoi AisnbHOCTI (3aTbMapeHHs
CBIZIOMOCTI, NOPYLIEHHA CNPUNHATTA, MUCIEHHSA,
BOJi, EMOLLiM, IHTeNEKTY UM Nam’aTi), AKMNA
no36asnse ocoby 34aTHOCTI aleKBaTHO
YCBIZIOM/IIOBATW OTOYYHOYY [iMCHICTb, CBilt
NCUXIYHWI CTaH | NOBeAiHKY.

Psychiatric care

A set of special measures aimed at examining
the mental health of persons on the grounds and
in the manner prescribed by Law on psychiatric
care and other laws of Ukraine, prevention,
diagnosis of mental disorders, treatment,
supervision, care, medical and psychological
rehabilitation of persons suffering from

mental disorders, including due to the use of
psychoactive substances;

McmxiaTpuyHa gonomora

Komnnekc cnewjiasibHUX 3aX0AiB, CMPAMOBaHNX
Ha 0BCTeKeHHA CTaHy NCUXIYHOro 340P0B’A
ocib Ha niacTaBax Ta B NOPAAKY, nepeadadeHmnx
UMM 3aKOHOM Ta iHWMMM 3aKOHaMK YKpaiHu,
nNpodiNakTMKy, AiarHOCTUKY MNCUXIYHUX
PO3NafiB, NiKYBaHHA, HarnNaa, AOTNA4, MeanNyHy
Ta NCUXONOTiYHY peabiniTauito ocib, akKi
CTPa*KAatoTb Ha NCUXIYHI po3nagm, Y TOMY YMCAI
BHACNIAOK BXMBAHHA NCUXOAKTUBHMX PEYOBUH;

Outpatient psychiatric care

Psychiatric care in an outpatient setting.

AmbynaTopHa ncuxiaTpuMyHa gonomora

lMcuxiaTpnyHa A0NOMOra, Lo BKItOYaE B cebe
0bCTeKeHHs CTaHy NCUXiYHOro 340poB’a ocib
Ha niAcTaBax Ta B NOpAAKY, NnepefbayeHnx Lum
3aKOHOM Ta iHLIMMM 3aKOHaMK, NPODINAKTUKY,
[LiarHOCTUKY MCUXIYHWUX PO3/1aAiB, NiKYBaHHSA,
Harnam, 4ornaa, MeAnKo-colianbHy
peabinitauito ocib, AKi CTpaXkaatoTb Ha NCUXIUHI
po3naan, B ambynaTopHMX YMOBaX.

Inpatient psychiatric care

Psychiatric care in an inpatient setting which can
be delivered 24\7.

CrauioHapHa ncuxiaTpMyHa gonomora

McuxiaTpnyHa A0NOMOra, WO BKAtOYAE B cebe
0OCTeNKeHHs CTaHy NCUXiYHOro 340pos’a ocib

Ha niAcTaBax Ta B NOpAAKY, NepefbayeHnx Lum
3aKOHOM Ta iHWMMM 3aKOHAMM, AiarHOCTUKY
NCUXIYHWX PO3NaAiB, NiKyBaHHA, HAarNA4, 4OrNA4,
MeMKO-CcoLjianbHy peabinitTauito ocib, skKi
CTPa*KAAt0Tb Ha NCUXIYHI PO3/1aam, | HALAETLCA B
CTALiOHAPHMX YyMOBax NoHaA 24 roanHu niapaa.

Seclusion

Separation from others of a person who by
his mental state poses an immediate danger
to himself or others, in order to prevent the
commission of a socially dangerous act, the
provision of medical care;

I13onsauis

BigoKpemneHHsa Big, oToYytouMx 0cobu, aKka

32 CBOIM NCUXIYHUM CTAHOM NPeACTaBAAE
besnocepeHio Hebesneky ana cebe abo iHLWMX
0Cib, 3 METOI YHEMOKINBAEHHA CKOEHHA
cycninbHO Hebe3neyHoro AiAHHA, HaJaHHA
MeaNYHOI AONOMOTK;
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Physical restraint

Application to a person whose mental condition
poses an immediate danger to himself or others,
fixation belts, which are medical devices, in
accordance with applicable law, in order to
restrict movement.

di3nyHe obmexkeHHn

3acTocyBaHHA 40 0cobu, AKa 3a CBOIM
NCUXiYHMM CTaHOM NpPeACTaBsfEe be3nocepeaHto
Hebe3neky ans cebe abo iHWKMX 0Cib, pemeHiB
ana dikcauji, ki € Bpobamm MeanYHOro
NPWU3HAYeHHA, BiANOBIAHO A0 YNHHOIO
3aKOHO/1aBCTBA, 3 METOI OOMEXKEHHA PYXiB.

Commission of psychiatrists

Two or more psychiatrists who collectively
decide on issues related to the provision of
psychiatric care.

Komicia nikapis-ncuxiatpis

[Ba um binble nikapis-ncmxiaTpis, AKi
KoseriabHO NPUIMMatoTb PillEHHA 3 MUTaHb,
NoB’A3aHMX 3 HaZJ@HHAM NCUXiaTPUYHOI
O0MNOMOTH.

Code of conduct

Is a set of rules outlining the norms, rules,
and responsibilities or proper practices of an
individual party or an organisation.

Kozekc noBeaiHKK

Lle Habip npaBmA, LLO BM3HAYAOTb HOPMMU,
npasma Ta 0608’'A3KM ab0 HANEKHY NPAKTUKM
OKpemoi KoMaHauM abo opraHisalyji.

Governing body

OpraH ynpasniHHA

Advisory council

The advisory council at the health institution
is a public advisory body established to ensure
the right of citizens to participate in the
management and implementation of public
oversight in the health care sector.

OnikyHCbKa paga

OnikyHCbKa paga Npw 3aknagi OXOPOHM
3/10pOB’st € FPOMA/ICbKMM KOHCY1bTaTUBHO-
[0PaZ4MM OpraHom, CTBOPEHMM 3 METOLD
3abe3neyeHHA NpaBa rPOMaZAH Ha y4acTb
B YNpPaBAiHHI Ta 34iMCHEHHI TPOMaZCbKOro
Harnsaay 8 chepi OXOpoHM 340P0B'A.

Patient’s experience

KnieHTCbKMI gocsig,

Standard operating procedure (SOP)

CTaHfapTHa onepauiiHa npoueaypa (COM)

The Virtual Health

TenemegmumnHa

Position profile

MocapoBa iHCTPyKLiA

Medication reconciliation

Medication reconciliation is the process of
creating the most accurate list possible of all
medications a patient is taking — including
drug name, dosage, frequency, and route —
and comparing that list against the physician’s
admission, transfer, and/or discharge orders,
with the goal of providing correct medications
to the patient at all transition points within the
hospital.

Y3roaxeHHa abo MepesipKa npusHaveHb/nikis

Y3rofeHHa npu3HadeHsb - Lie npouec
CTBOPEHHA MAKCMMaNbHO TOYHOTO Nepeniky
YCiX MOMMBKX NiKiB, AKI MPUIAMAE NaLlieHT,
BKJ/ItOYAIOYM HA3BY NpenapaTy, 403YBaHHA,
4acToTy Ta crnocib 3aCTOCyBaHHSA, i MOPIBHAHHA
LbOro CUCKY 3 NPU3HAYEHHAMM NiKapa Nif Yac
npuiiomy, nepesoay Ta / abo BUMMUCKM 3 METOIO
3abe3neyeHHA NPUMOMY NaLLiEHTOM NPaBUIBHUX
NiKiB B YCiX TP@H3UTOPHMX TOYKax BCepeanHi
NiKapHi.
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Information management system

MepmuHa iHpopmauiliHa cuctema (MIC)

Interdisciplinary committee

Created for the purpose of development and
constant updating of the local medication
formular of the health care institution.

dapmakoTepaneBTMYHA KOMICis

CTBOPIOETbCA 3 METOI PO3POHKM i MOCTIHOIO
OHOB/IEHHA IOKaNIbHOTO GopMyNApa NikapCbKMx
3acob6iB 3aKk1a/ly OXOPOHM 3[10POB’A.

Chronic physical health problem

XpoHiyHa npobiema PpisMyHoro 3gopos’a
p p A0p

Limited treatment response

YacTkoBa/HenoBHa TepanesTUYHa BiANoBiAb

The lower/upper half of moderate depression

HuHA | BEpXHA MexKi nomipHOT genpecii

Guidance

PekomeHpauii

Carer

Guardian or trustee - appointed legally.

HornaganbHuk/ocoba, Aaka aornagae

OnikyH abo niknyBaNbHMK - OPUANYHO
BM3HayeHi ocobu.

Clinicians

Doctors or psychologists working in the clinic.

KniHigmcTtn

Nikapi abo ncnxonoru, aki NpaLoTb B KAIHiLL.

Primary and secondary care managers

KepiBHMKM NePBMHHOI Ta BTOPUHHOI NAHOK

Persistent subthreshold depressive symptoms

CTiliKi nignoporosi NpoABM CUMNATOMIB

Behavioral couples therapy

MoseAaiHKoBa NcuxoTepania nap

Local pathways

JloKanbHi mapLpyTu

Self-harm and suicidal behaviour

CamonowKoa Kytoya Ta cyiumaanbHa nosegiHKa

Intervention

IHTepBeHLUin /BTpy4aHHn

Half-life

Mepiog HanisBMBEeAEHHA

Electroconvulsive therapy

EnekTpocygomHa Tepanis

Symptoms

CumntTomm

Promoting inclusion

CnpuAHHA iHKNKO3IT

Validated measure

BanignsoBaHWMt ONUTYBaNbHUK

Impairment (functional or cognitive)

MopyuweHHA (GyHKLioOHaNbHEe abo KOTHITUBHE)

Complex depression

YcKknagHeHa genpecia

Digitally-delivered cognitive behavioural therapy

(CBT)

Komn’toTepmn3oBaHa KOrHiTUBHO-NOBEAIHKOBA
Tepania (KMNT)

Structured group physical activity

CTpyKTypoBaHa $i3nyHa aKTUBHICTb

Individual guided self-help

IHAMBIAYyaNbHA KepoBaHA cCaMo4oNoMora

Offer antidepressants routinely

PYTWHHE NPU3HAYEHHA aHTUAENPECAHTIB

Interpersonal therapy (IPT)

IHTepnepcoHanbHa Tepania (IMT)

Initial treatment options

MepBMHHI BapiaHTU NiKyBaHHA
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Drug treatment MeanKkameHTO3He NiKyBaHHA

Collaborative care KoopgmHoBaHa gonomora

Referral HanpaBneHHsA

Recurrent depression PeKypeHTHa aenpecin

Mindfulness-based cognitive therapy MaliHadynHec-opieHTOBaHa KOrHITMBHA Tepanis
Group-based peer support (self-help) Mpynu NiATPMMKM KOPUCTYBaYiB NCUXiaTPUYHOI

ponomoru (camogonomora)

Combining and augmenting medications KombiHyBaHHS Ta NOCUAEHHSA Aji MeguKameHTiB
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LUa ny6nikauia creopeHa B meXKax NpoeKTy McuxiuHe 3g0pos’a ana YKkpaiHu (MH4U)
Ta HagpyKoBaHa 3a nigTpumku LLBeiuapii, Wo HapgaeTbca
yepes LLBeiLuapcbKy areHuito po3BUTKY Ta cNiBpobiTHMUTBA.
MpoeKT BNpoBaA KyeTbCA 3a cnpuAaHHA MiHicTepcTBa OXOpPOHUM 340p0B’ YKpaiHu

Schweizerische Eidgenossenschaft
g Confédération suisse

Confederazione Svizzera

Confederaziun svizra

LIBenyapcbka KoHdenepauis

) ‘ MIHICTEPCTBO
0XOPOHY
3110POB'A
YKPAIHW

Lna ompumaHHsA iHGpopmayii npocumo 3s8epmamucs:
McuxiyHe 3p0poB’s ana Ykpaiin (MH4U)
ByAunuUA lnapioHa CeeHLiubKoro, 17,

NbBiB, J/IbBiBCbKa 06nacTb, 79000
KimHaTa 044

heiko.koenigstein@mh4u.in.ua
www.mh4u.in.ua



